UBND TINH LAI CHAU CONG HOA XA HQI CHU NGHIA VIET NAM
BAN CHi PAO PCDB COVID-19 Péc lap - Tu do - Hanh phic

Sé: 52/Qb-BCDH Lai Chau, ngay 25 thdng 3 niam 2020

, QUYET PINH ,
uy ché hoat djgng trang fanpage “Ban chi dao phong, chong
ovid-19 tinh Lai Chau” trén mang xa hi Facebook

UONG BAN CHI PAO PHONG CHONG DICH BENH COVID-19

Céan ctr Luat Cong ngh¢ thong tin ngay 29/6/2006; Luat An ninh mang
ngay 12/6/2018;

Can ctr c4c Nghi dinh cua Chinh pha: S6 72/2013/NB-CP ngay 15/7/2013
vé quan 1y, cung cap, stt dung dich vu Internet va thong tin trén mang; SO
27/2018/ND-CP ngay 01/3/2018 stra doi, b sung mot sé diéu cua Nghi dinh sd
72/2013/ND-CP ngay 15/7/2013;

Cin cir Thong tu sb 09/2014/TT-BTTTT ngay 19/8/2014 cua B4 Thong
tin va Truyén thong quy dinh chi tiét vé hoat dong quan 1y, cung cap, st dung
thong tin trén trang thong tin dién tr va mang xa hos;

Can ct Quyét dinh s6 85/QD-UBND ngay 31/01/2020 ctia Chu tich
UBND tinh Lai Chau thanh 1ap Ban chi dao phong, chong dich bénh viém
duong ho hap cip do chung méi cua vi rat Corona tinh Lai Chau (nay 1a Ban
Chi dao phong, chong dich bénh Covid-19).

Xét dé nghi ctia So Thong tin va Truyén Thong,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché hoat dong ctia Trang fanpage
“Ban chi dao phong, chong Covid-19 tinh Lai Chau” trén mang xa hoi Facebook.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong UBND tinh; Thu truéng céc sd, ban, nganh,
Chu tich UBND cac huyén, thanh pho; thanh vién Ban Chi dao phong, chong
dich bénh Covid-19 chiu trach nhiém thi hanh Quyét dinh nay./.
Noi nhén: TRUONG BAN CHI PAQ
- Nhu Diéu 3;
- UBND tinh: U, V, Vx2, CB;
- Luu: VT, Vx4,

TICH UBND TINH
Tran Tién Diing



UBND TINH LAI CHAU CONG HOA XA HQI CHU NGHIA VIET NAM
BAN CHI PAO PCDB COVID-19 Doc lap - Tw do - Hanh phuc

QUY CHE
Hoat ddng ciia trang fanpage “Ban chi dao phong, chong Covid-19 tinh Lai
Chau” trén mang xa héi Facebook
(Ban hanh keém theo Quyét dinh s6 52/0P-BCP ngay 25 thang 3 nam 2020
ciia Truéng Ban chi dao phong, chong Covid -19 tinh Lai Chdu)

Chuong 1
QUY PINH CHUNG
Pi¢u 1. Pham vi diéu chinh

Quy ché nay quy dinh vé phuong thtc t6 chirc va quan 1y hoat dong
fanpage “Ban chi dao phong, chong Covid-19 tinh Lai Chau” trén mang xa hoi
Facebook, bao gém: Quan ly, van hanh, cap nhat thong tin, co s¢ dit ki¢u; bién
tap, kiém soat thong tin...vé tinh hinh dich bénh Covid-19 cho t6 chirc va ca
nhan tham gia trén fanpage.

Picu 2. Poi twong ap dung

Quy ché nay ap dung cho cac sd, ban, nganh, UBND céac huyen thanh phd,
cac thanh vién trong to glup viéc Ban Chi dao (BCD) phong, chéng dich bénh
Covid-19, BCP phong, chéng dich bénh Covid-19 tinh va té chirc, ca nhan khi
tuong tic v4i trang mang x3a hoi fanpage “Ban chi dao phong, chéng Covid-19
tinh Lai Chau”.

Piéu 3. Giai thich tir ngir
Trong Quy ché ndy, cac tir ngit dudi day dugc hiéu nhu sau:

1. Fanpage “Ban chi dao phong, chéng Covid-19 tinh Lai Chau” Ia Trang
thong tin cia BCP phong, chéng dich bénh Covid-19 tinh Lai Chau trén mang
x4 hoi Facebook, co chirc ning cung cdp dén t6 chirc va ca nhan trong cong
déng xa hodi cac thong tin chinh thuc vé tinh hinh dich bénh; chi dao cong tac
phong, chéng, kiém soat co hiéu qué dich bénh tai dia phuong; tu van, hd tro,
giai dap cac cau hoi, vudng mac, phan anh, kién nghi cta to chic, ca nhan lién
quan dén tinh hinh dich bénh.

2. Co so dir liéu: La tap hop nhiing thong tin duge xay dung, cap nhat va
duy tri dap ung yéu cau truy nhap, str dung thong tin, twong tac.

3. Nguoi kiém duyét: Cé nhitng quyén han trén Fanpage nhu: Comment,



tra 101 tin nhan dudi danh nghia fanpage, an, x6a cac binh ludn khong mong
muodn, xem thanh vién da tao bai viét, dugc tao quang cao va xem duoc tat ca
nhing chi s6 trén fanpage.

4. Bién tap vién: C6 thé dang nodi dung va giri tin nhan trén Messenger voi
vai tro Trang, phan hdi va x6a binh luan trén Trang, tao quang cao, xem duoc
nguoi tao bai viét hodc binh luin, dang tir Instagram 1én Facebook va xem thong
tin chi tiét. Néu tai khoan Instagram két ndi v6i Trang thi bién tdp vién co thé
phan hoi va x6a binh luén, gui tin nhin Direct, déng bo thong tin lién hé cua
doanh nghiép cling nhu tao quang céo.

5. Quan tri vién: C6 thé quan 1y tat ca khia canh cua Trang, dang va gui tin
nhan Messenger voi tu cach Trang, tra 10i va xo6a binh luan trén Trang, ding tir
Instagram 1én Facebook, tao quang cdo, xem dugc nguoi tao bai viét hodc binh
luan, xem thong tin chi tiét va chi dinh vai trd trén Trang. Néu tai khoan
Instagram duoc két ndi voi Trang, Quan tri vién co thé tra 161 va x6a binh lun,
gui tin nhan Direct, dong bd thong tin lién hé ctua doanh nghiép va tao quang cio.

Piéu 4. Pia chi trang fanpage “Ban chi dao phong, chong Covid-19 tinh
Lai Chau”

Fanpage “Ban chi dao phong, chéng Covid-19 tinh Lai Chau” c6 dia chi
Internet:  https://www.facebook.com/Ban-chi-dao-phong-chéng-Covid-19-Lai-
Chau-111242770497481/

Chuong I1
QUY PINH VE TO CHUC VA HOAT PONG CUA FANPAGE

Piéu 5. Quan Iy trang mang xi hoi fanpage “Ban chi dao phong, chong
Covid-19 tinh Lai Chau”

Ban Chi dao thong nhat va uy quyén cho Giam doc S¢ Thong tin va Truyén
Thong vai tro 1a ngudi kiém duyét, quan 1y, chi dao cac thanh vién trong to gitip
viéc cung cap, trao doi, dang tai thong tin trén trang fanpage “Ban chi dao phong,
chong Covid-19 tinh Lai Chau” theo quy dinh cua phép luat va Quy ché nay.

Piéu 6. T6 Quin tri fanpage “Ban chi dao phong, chong Covid-19 tinh
Lai Chau”

1. T6 Quan tri fanpage “Ban chi dao phong, chong Covid-19 tinh Lai
Chau” do Giam dbc S& Thong tin va Truyén thong thanh lap; cac thanh vién
cua T6 Quan tri fanpage lam viéc theo ché dg ki€ém nhi¢m.

2. T6 Quan tri fanpage “Ban chi dao phong, chéng Covid-19 tinh Lai
Chau” ¢6 trach nhiém:

- Pam béo cac yéu t6 ki thuat dam bao fanpage van hanh truc tuyén 24
gio/ngay va 07 ngay/tuan.


https://www.facebook.com/Ban-ch%E1%BB%89-%C4%91%E1%BA%A1o-ph%C3%B2ng-ch%E1%BB%91ng-Covid-19-Lai-Ch%C3%A2u-111242770497481/
https://www.facebook.com/Ban-ch%E1%BB%89-%C4%91%E1%BA%A1o-ph%C3%B2ng-ch%E1%BB%91ng-Covid-19-Lai-Ch%C3%A2u-111242770497481/

- Huéng dan quy trinh dé t6 ndi dung cung cip thong tin, dit liéu cho
fanpage; huéng dan cac thanh vién BCD va cic c4 nhan, to chitc cach st dung,
tuong tac trén fanpage.

- Cin ctr tinh hinh thuc té va ndi dung tuyén truyén timg thoi diém, lua
chon anh bia, anh dai dién phu hop véi muc dich tuyén truyén.

- Xay dung phuong an k¥ thuat, bd loc dé loai bo cac thong tin thudc cac
hanh vi bi cdm theo Piéu 12 Luat Cong nghé thong tin trong qua trinh twong tac
gitta chinh quyén vé6i nguoi dan, doanh nghiép; dam bao kip thoi loai bo nhitng
thong tin Xuyén tac, khong dung su that vé tinh hinh dich bénh;

- Duy tri vé mat ky thuat, sao luu dir liéu cho fanpage; kiém soét, chiu trach
nhiém veé an ninh thong tin trén fanpage theo quy dinh cua Luédt An ninh mang
va cac quy dinh khac c6 lién quan.

- Thuc hién cac nhi€ém vu khac theo yéu cau cia Quan 1y trang.

Picu 7. To Noi dung trang fanpage “Ban chi dao phong, chong Covid-
19 tinh Lai Chau”

1. T6 Noi dung trang fanpage do Giam ddc S& Thong tin va Truyén
thong thanh lap; thanh vién T6 Noi dung duoc trung tip tir cac sd, ban, nganh,
doan thé tinh, Trung tdm Kiém so4t bénh tat tinh, UBND cac huyén, thanh phd,
B4o Lai Chau, Pai Phat thanh va Truyén hinh tinh..., 1a nguoi nam chic thong
tin vé tinh hinh phong, chdng dich bénh Covid-19; cé4c thanh vién T6 Noi dung
lam viéc theo ché d¢ kiém nhiém.

2. T6 Noi dung fanpage “Ban chi dao phong, chéng Covid - 19 tinh Lai
Chau” ¢6 trach nhiém:

- Pé xuat voi Quan 1y trang va T6 Quan tri phuong hudng, ké hoach, noi
dung hinh thirc thé hién cac thong tin trén fanpage “Ban chi dao phong, chong
Covid-19 tinh Lai Chau” nham tuyén truyén, phd bién cha trwong chinh sach
ciia Pang, phap luat cia Nha nudc vé cong tac phong, chong dich bénh; phan
anh day du, kip thoi cac hoat dong cua Ban Chi dao.

- Tiép nhan, sang loc, té)ng hop, bién tap thong tin, dit licu phéi hop véi T
Quan tri dang tai tuyén truyén trén fanpage.

- Theo ddi, dé nghi co quan c6 tham quyén ngin chan, xu 1y kip thoi cac
fanpage gia mao fanpage “Ban chi dao phong, chéng Covid - 19 tinh Lai Chau”
va cac thong tin xuyén tac nhitng ndi dung da duoc ding tai trén fanpage “Ban
chi dao phong, chong Covid - 19 tinh Lai Chau” (néu co).

- Tham muu, d& xuat v6i Quan 1y fanpage nhitng giai phap xur Iy su cb
truyén thong (n€u c6) nham dinh hudng du luan.

- Thuc hién cac nhi¢m vu khéc theo y€u cau cua Quan 1y trang.



Chuong III
CUNG CAP VA QUAN LY THONG TIN

Piéu 8. Nguyén tic cung cap thong tin

1. Thong tin dugc cung cap trén trang fanpage “Ban chi dao phong, chdng
Covid-19 tinh Lai Chau” phai phu hop voi quan diém, chu trrong, duong 161 cua
bang, chinh sach, phdp ludt ctia Nha nudc; phuc vu cong tac quan ly cuia BCb
phong, chong dich bénh Covid-19 tinh Lai Chau va dap g nhu cau khai thac
thong tin cua céc t6 chirc, cd nhan.

2. Thong tin cung cép trén trang fanpage “Ban chi dao phong, chéng
Covid-19 tinh Lai Chau” phai bao dam chinh xac, khach quan, kip thoi; tuan tha
cac quy dinh ctua phap luat vé bao vé bi mat Nha nudc, s¢ hitu tri tu¢, quan ly
thong tin trén internet va mang xa hoi.

3. Céc thong tin cung cap trén trén trang fanpage “Ban chi dao phong,
chéng Covid-19 tinh Lai Chau” phai chiu sy kiém duyét cta Quan 1y trang hoic
T6 trudng T6 No1 dung duoc Quan 1y trang ty quyén kiém duyét ndi dung thong
tin trude khi dang tai.

4. Viéc ding tai cac thong tin thu thap phai trén co so trich dan nguyén van,
chinh x4c nguon thong tin chinh thuec.

5. Thong tin cung cap, cip nhat 1én trang fanpage “Ban chi dao phong,
chong Covid-19 tinh Lai Chau” st dung tiéng Viét c6 dau theo bang ma
Unicode - TCVN 6909:2001, hinh anh, 4am thanh, video.

Piéu 9. Noi dung thong tin

- Céc van ban chi dao cta tinh, trung wong vé tinh hinh dich bénh;

- Thong tin tuyén truyén, phd bién, huéng dan nguoi dan cac bién phap
ngan ngua, phong, chong dich bénh;

- Céc hoat dong ciia BCD phong, chong dich bénh Covid-19 tinh Lai Chau;

- C4c guong ngudi tot, viée tt, hoat dong tiéu biéu cua cong dong chung
tay day lui dich bénh;

- Giai dap cac y kién, dé xuét ctia nguoi dan, cac doanh nghiép lién quan
dén tinh hinh dich bénh Covid-19;

Pi¢u 10. Kiém duyét va ding tai thong tin

1. Tt ca cac thong tin cap nhat 1én trang mang x4 hoi fanpage “Ban chi dao
phong, chong Covid-19 tinh Lai Chau” déu phai dugc kiém duyét boi Quan 1y
trang va To trudng To NoOi dung (dam bao tinh toan ven cac van ban thong tin da
dugc ban hanh).

2. Quan ly trang va T truong td Noi dung phai chiu trach nhiém trudc
Trudng Ban chi dao tinh vé mat ndi dung thong tin cung cap va dit li¢u ding tai
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Ién trang fanpage “Ban chi dao phong, chdng Covid-19 tinh Lai Chau” theo quy
dinh hién hanh.

3. T6 truong to NoOi dung cé trach nhiém tiép nhan, tong hop, phan loai
trinh Quan 1y trang (bang vin ban) giri cac co quan, don vi ¢6 chic ning dé tra
10 y kién, kién nghi cta nguoi dan, doanh nghiép lién quan dén tinh hinh dich
bénh; tiép nhan va dang tai cac y kién tra 101 ciia cac co quan, don vi; theo ddi,
giam sat viée tra 101 ¥ kién, kién nghi ciia ngudi dan cta cac co quan chirc ning.

Piéu 11. Quy trinh bién tip, ding tai, lwu giir thong tin

1. Bién tap vién tir T6 Noi dung tiép nhan thong tin tir cac tac gia, cong tac
vién, tién hanh bién tdp va dé xuat viéc cap nhat, dang tai thong tin trinh To
trudng t6 Noi dung.

2. T6 trudng t6 Noi dung phé duyét gui Quan 1y trang xem xét, quyét dinh
viéc dang tai.

3. Truong hop can gd bo thong tin trén fanpage, Quén 1y trang yéu cau to
Quan tr1 phoi hop véi tdé Noi1 dung gd bo.

4. Pam bao luu trir toi thiéu 02 (hai) ndm d6i véi cac thong tin vé tai
khoan, thoi gian dang nhap, dang xuat, dia chi IP cua nguoi sit dung va nhat ky
xur Iy thong tin duoc dang tai

Picu 12. Quy trinh tiép nhan, tra 10i cac cAu héi, vir6ng mic, phan
anh, kién nghi cia to chirc, caA nhan

1. Moi cau héi, vuong méc, phan anh, kién nghi cua t6 chirc, cA nhan trén
fanpage “Ban chi dao phong, chéng Covid-19 tinh Lai Chau” phai dugc thanh
vién trong to giup viéc BCD phan hdi ngay sau khi nhian duoc yéu cau (cham
nhat 14 90 phut ké tir khi phan hoi dugc guri 1én fanpage). Trudng hop phan anh
sau 17h00 thi phai dugc phan hoi chadm nhat vao 9h00 ngay hom sau.

2. D6i v6i cac cau hoi, vuéng mac, phan anh, kién nghi lién quan dén
nhiéu nganh thi t6 ndi dung tong hop cac y kién trinh Quan 1y trang gui cac
nganh, don vi phoi hop tra 161. Thot gian tra 161 cu thé nhu sau:

- Téi da 1/2 (ntra) ngay lam viéc dbi véi cac cau hoi, vuedng mic, phan anh,
kién nghi thudc tham quyén giai quyét ctia 01 don vi.

- Téi da 01 ngay lam viéc d6i v6i cac cau hoi, vudng mac, phan anh, kién
nghi yéu cau sy phoi hgp cung cap thong tin cia 02 don vi.

- T6i da 02 ngay 1am viéc ddi véi cac trudng hop phire tap, lién quan dén tir
03 don vi tro 1én.

3. Pbi v6i cac cau hoi khong thudc pham vi trach nhiém, thim quyén giai
quyet cia BCD phong, chong dich bénh Covid-19 tinh thi T6 No6i dung, T6
Quan tri phai thong tin, hudng dan t6 churc, c4 nhan guri cau héi dén co quan cod
tham quyén xem xét giai quyet.



4. Viéc tra 101 ¢6 thé sir dung dang van ban tryc tiép trén fanpage hodc sir
dung ban hinh chup, ban scan cong van tra 101 cia cac don vi c6 li€n quan.

Piéu 13. Nhitng hanh vi bi cAm khi twong tic trén fanpage
1. Loi dung Fanpage nham muc dich:

- Chdng pha Nha nudc, vi pham an ninh quéc gia, trit ty an toan xa hoi;
xuyén tac lich su, xtuc pham ton gido, phan bi¢t doi xur vé gidi, phan biét ching
tdc; kich dong gy bao loan, pha r61 an ninh, gay roi trat tu cong cong.

- Tuyén truyén thdng tin sai sy that vé tinh hinh dich bénh Covid-19 trén
dia ban tinh va ca nudc tao su nghi ngo, gdy mat long tin doi voi nguoi vao cong
cudc phong, chong dich bénh.

- Tiét 16 bi mat ctia Nha nudc va cac bi mat khac da duoc phap luat quy dinh.

2. Gay 16i, pha hoai hé thong thiét bi va can trd viéc quan 1y, cung cap, sir
dung céac dich vy va thong tin trén fanpage “Ban chi dao phong, chong Covid-19
tinh Lai Chau” .

Chuong IV
KINH PHi DUY TRi HOAT PONG
Pi¢u 14. Kinh phi duy tri hoat dong

1. Kinh phi duy tri hoat dong cta fanpage “Ban chi dao phong, chéng
Covid-19 tinh Lai Chau” dugc bao dam tir ngudn chi thuong xuyén giao cho So
Thong tin va Truyén théng. Néu nguon kinh phi chi thudng xuyén da giao cho
S¢ Thong tin va Truyén thong khong du dé duy tri hoat dong cua fanpage thi S&
Thong tin va Truyén thong 1ap dy toan chi tiét giri S¢ Tai chinh tham dinh trinh
UBND tinh xem xét, cap bd sung.

2. Mtic chi dugc thuc hién theo cac quy dinh hién hanh ctia Nha nudc.

Chuong V
KHEN THUONG VA XU LY VI PHAM
Piéu 15. Khen thuéng

Ca nhan, tap thé thyc hién t6t Quy ché nay, c6 nhiéu déng gop cho hoat
dong cho fanpage, tuy theo thanh tich cu thé, dugc khen thudng theo quy dinh
tai Luat Thi dua khen thuong va cac vin ban huéng dan thi hanh.

Piéu 16. Xir 1y vi pham

C4 nhan, tap thé nao 1am trai voi cac quy dinh ctia vin ban ndy va cac quy
dinh cua phap luat c6 lién quan thi tuy theo tinh chat, miac d6 vi pham bi xtr 1y
theo quy dinh cua phap luat.



Chuong VI
TO CHUC THUC HIEN
Piéu 17. T6 chirc thuwe hién

1. S& Thong tin va Truyén thong chu tri phdi hop véi cac so, ban, nganh,
cac thanh vién BCP phong, chéng dich bénh Covid-19 tinh Lai Chau va cac
huyén, thanh phd quan 1y, van hanh, theo ddi tinh hinh hoat dong cua fanpage
“Ban chi dao phong, chéng Covid - 19 tinh Lai Chau”; chiu trach nhiém diéu
phdi gitta cac s, ban, nganh va dia phuong tham gia tiép nhan, tra 161 cac cau
hoi, phan anh cta cac td chic, ca nhan trén fanpage; cha tri cung cép thong tin
Ién fanpage.

2. Céc so, ban, nganh, cic thanh vién BCP phong, chdng dich bénh
Covid-19 tinh Lai Chau vd UBND cac huyén, thanh phd phdi hop chit ché vai
S& Thong tin va Truyén thong trong viéc tiép nhan - tra 10i cac y kién, kién nghi,
phén anh cla cac to chirc, ca nhan trén fanpage dam bao dang quy dinh; cung
cap thong tin cho fanpage khi c6 dé nghi ciia Co quan quan 1y fanpage hodc khi
c¢6 nhu cu thong tin rong rai cac thong tin lién quan dén cong tic phong, chong
dich bénh Covid-19 cua cac sé, ban, nganh, dia phuong; cur can bg, cong chuc,
vién chirc tham gia T6 Quan tri, T6 Noi dung trang fanpage theo dé nghi cua S&
Thong tin va Truyén thong.

Diéu 18. Di¢u khoan thi hanh

Trong qué trinh thuc hién néu c¢6 vudéng mic cic co quan, to chirc, ca
nhén, cac thanh vién t0 gitp viéc BCD phong, chong dich bénh Covid-19 phan
anh vé Quan 1y trang dé tong hop bao cdo Truong BCD tinh xem xét stra d6i, bd
sung./.

/ TICH UBND TINH
Tran Tién Diing
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