UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH LAI CHAU Poc lap - Tw do - Hanh phc
S6:1653QD-UBND Lai Chdu, ngay 19 thdang 11 nam 2020
QUYET PINH

Veé viéc cong bé thii tuc hanh chinh sira d6i, b6 sung thudc tham quyén
gidi quyet cia Cong ty Co phan Nuéc sach Lai Chau

CHU TICH UY BAN NHAN DAN TINH LAI CHAU

Can cir Ludt Té chirc Chinh quyén dia phuong ngay 19/6/2015;

Can cir Nghi dinh sé 63/2010/NP-CP ngay 08 thing 6 nam 2010 ciia
Chinh phii vé Kiém sodt thii tuc hanh chinh; Nghi dinh s6 48/2013/NP-CP ngay
14 théng 5 nam 2013, Nghi dinh s6 92/2017/ND-CP ngay 07 théng 8 nam 2017
ciia Chinh phii vé sira d6i, bé sung mét sé diéu cia cic Nghi dinh lién quan dén
kiém sodt thii tuc hanh chinh,

Can cir Thong tw s6 02/2017/TT-VPCP ngay 31 thang 10 nam 2017 cia
Vin phong Chinh phii hudng dan nghiép vu kiém sodt thii tuc hanh chinh;

Theo dé nghi ciia Chit tich HPQT Céng ty Cé phian Nude sach Lai Chéu.

QUYET PINH:

Piéu 1. Cong b thu tuc hanh chinh stra doi, bd sung thudce tham quyén
giai quyét ciia Cong ty Co phan Nudc sach Lai Chau.

(C6 Phu luc chi tiét kém theo).

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky. Céc thi tuc
hanh chinh cong bé trude day trai v6i quyét dinh nay déu bi bii bo.

piéu 3. Chanh Vin phong UBND tinh, Chu tich HPQT Céng ty Cb
phan Nudc sach Lai Chau, Giam doc Trung tdm vu hanh chinh cong tinh; Thu
truong cac co quan, don vi va cad nhan lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.
Noi nhgn: KT. CHU TICH
- Nhu bicu 3; =

- Van phong Chinh phi (Cuc KSTTHC);
- Luu: VT, KSTT.

rong Thanh Hai


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-63-2010-nd-cp-kiem-soat-thu-tuc-hanh-chinh-106929.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-48-2013-nd-cp-sua-doi-nghi-dinh-lien-quan-kiem-soat-thu-tuc-hanh-chinh-187386.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-92-2017-nd-cp-sua-doi-nghi-dinh-lien-quan-den-kiem-soat-thu-tuc-hanh-chinh-348640.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/thong-tu-02-2017-tt-vpcp-huong-dan-ve-nghiep-vu-kiem-soat-thu-tuc-hanh-chinh-366111.aspx
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ANY CHINH SUA POI, BO SUNG TRONG LINH VUC
J(30 SACH THUQC THAM QUYEN GIAI QUYET
0ING TY CO PHAN NUGC SACH LAI CHAU

b0 quyét dinh s61653/0D-UBND ngay 1 %hdng 11 nam 2020
cua Chu tich UBND tinh Lai Chdu)

Phén I
DANH MUC TTHC SUA POI, BO SUNG THUQC THAM QUYEN
GIAI QUYET CUA CONG TY CO PHAN NUOC SACH LAI CHAU

STT Tén thu tuc hanh chinh

Thu tuc dang ky la‘ip dat st dung nudc sach.

Thu tuc gidi quyét kién nghi, khi€u nai cua khach hang vé linh vuc cap nudc

Thu tuc chuyén d6i tén trong Hop ddng dich vu str dung nudc sach
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Phan 11
NOI DUNG CU THE CUA TUNG THU TUC HANH CHINH THUQC THAM
QUYEN GIAI QUYET CUA CONG TY CO PHAN NUOC SACH LAI CHAU

I. Thi tuc ding ky lap dit sir dung nwéc sach

1. Trinh tw thuc hién

- T4 chtc, c& nhan nop hd so tai Trung tm Phuc vu hanh chinh cdng tinh
Lai Chau:

+ bia chi: Tang 1, Toa nha sb 2, khu hop khéi cac don vi su nghiép tinh
Lai Chau, phuong Pong Phong, thanh phd Lai Chau tinh Lai Chau. Pién thoai:
0213.3796. 888.

Thai gian thuc hién: vao cac ngay lam viéc trong tuan (trir ngay 18, ngay
tét, ngay nghi theo quy dinh):

+ Budi sang: Ttur 07h30 dén 11h30.
+ Buoi chiéu: Tur 13h30'dén 17h00'.

- Sau khi tiép nhan hd so day du, hop 1¢, don vi cip nudc phdi hop V6i
khach hang khao sat, thdng nhat vi tri lap dat, ky xac nhan hd so ky thuat, du
toan chi phi lap dat dong ho.

- Cong ty Co6 phan Nudc sach Lai Chau thuc hién thi cong dau noi cap
nudc; nghiém thu, ban giao céng trinh cho khach hang tai hién truong.

2. Cach thirc thuc hién

T6 chutc, ca nhan nop hd so truc tiép hoic qua dich vu buu chinh dén
Trung tdm phuc vu hanh chinh céng tinh Lai Chau hoic truc tuyén qua mang
internet  (Dich vu c¢bng tryc tuyén muac do 3) tai dia chi
dichvucong.laichau.gov.vn.

3. Thanh phan, sé lugng ho so

* Thanh phan hé so:

- Pon d& nghi dau ndi nude sach va hop dong dich vu cap nudc (theo
mau).

- Khdch hang la hy gia dinh: Ban chinh hodc ban sao hop I¢, ban sao
chup, file Scan (ban chinh) cac loai giay to sau:

+ Chirng minh nhan dan/thé can cudc cong dan.

+ Ho khau thuong tri hodc dang ky tam tra dai han.

+ Glay to chimg minh nha, dat ‘hop phap (Giay ching nhan quyén sir dung
dat, hop dong chuyén nhuong, hop dong cho thué nha, dat 4,...).
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- Khéch hang la co' quan, t4 chirc, doanh nghigp: Ban chinh hodc ban
sao hop 1€, ban sao chup, file Scan (ban goc) cac loai giay to sau:

+ Quyét dinh thanh lap dbi voi co quan, to chic; Gidy ching nhan ding
ky kinh doanh doi véi doanh nghiép.

+ Gidy chiing nhan quyén so hitu nha, quyén st dung dat cua co quan, to
churc, doanh nghiép tai dia chi d& nghi cap nudc (truong hop thué tru s, thué
dat: Hop dong thué nha dat va vian ban cua cha s hitu nha dat ay quyén vé viéc
lap dat dong hd do nudc).

* S lwong hé so: 01 bo.

4. Thei han giai quyét khéng qua 05 ngay lam viéc

- Trudng hop khong du diéu kién Cap nuge: Cong ty c6 van ban thong
bao cho khéach hang biét trong thoi han 03 ngay 1am viéc ké tir ngay nhan hd so.

- Truong hop da diéu kién cip nuéc: Trong thoi han 05 ngay lam viéc ké
tir ngay nhan da ho so hop 18 (khdng tinh thoi gian trong truong hop phai giai
phong mit bang, xin phép dao duong, hé hoic thoi gian kéo dai do thoi tiét mua,
béo gay ra)

- Céc truong hop ¢ quy md I6n hoac theo tién do cua dy an: Pon vi cap
nudc va khach hang thong nhat cu thé vé thoi gian thuc hién.

5. Poi twong thuc hién: To chac, ca nhan.

6. Co quan thyc hién TTHC

- Co quan c6 tham quyén giai quyét: Cong ty co6 phan Nuéc sach Lai
Chau.

- Co quan phdi hop: Chi nhanh nudc Thanh phé.

7. Két qua thuc hién

~ Khach hang tham gia nghiém thu, cap nuéc cong trinh va ky ket Hop
dong dich vu cap nudc.

8. Phi, ¢ phi

- Chi phi lap dat tir diém khoi thiy dén diém dit dong ho do nudc do
khéach hang chi tra.

- Khéi lugng: theo két qua thi cong thuc té

- Don gia dy toan: theo quy dinh hi¢n hanh cua co quan quan ly nha nu6c
c6 tham quyen, ap dung cho dia ban tinh Lai Chau tai thoi diém lap chi phi.

9. Tén méu don, mau to khai
- Khéch hang 13 ho gia dinh: Mdu hé gia dinh (theo Mdu 01)
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- Khach hang 14 co quan, t6 chiic, doanh nghiép: Mdu co' quan (theo Mdu 02)

10. Yéu cau, diéu kién thuc hién

- Khéng cip nudc ddi Véi truong hop dat tréng; o quan, nha khong c6
nguoi 0; khong thoa thuan dau noi dugc vai dai dién dau tu ban dau; vi tri dat
dong ho khong dam bao quan ly, khu vye chua c6 quy hoach cap nuéc, mang
ludi cap nudc.

- Di v6i khu di dan giai phong mat bang, nha tam trong khu giai phong
mat bang, nha trong khu vuc chua c6 quy hoach: UBND phuong/xa phdi hop
véi don vi cip nude xem xét dé dap (ng nhu cau cap thiét cta ngudi dan.

- Truong hop khach hang st dung nuéc ¢ qua xa duong 6ng phan phdi
va nam ngoai ving phuc vu cua don vi cap nudc thi phai c6 sy thoa thuan giira
hai bén.

11. Cin ctx phép ly

- Nghi dinh s 117/2007/NB-CP ngay 11/07/2007 cta Chinh phu vé san
XUAt, cung cap va tiéu thy nuéc sach.

- Nghi dinh 124/2011/NB-CP ngay 28/12/2011 cia Chinh phu vé sta doi
b6 sung mot sé diéu cua Nghi dinh 117/2007/ND-CP cua Chinh phu vé san xuit,
cung cap va tiéu thu nuée sach.

- Théng tu 05/2016/TT-BXD ngay 10/3/2016 Huéng din xéc dinh don gia
nhan céng trong quan 1y chi phi dau tu xay dung;

- Quyét dinh s 588/QD-BXD ngay 26/12/2012 cua Bo Xay dung vé viéc
cong bé dinh mirc du toén xay dung cong trinh phan xay dung (stra d6i va bo sung):;

- Quyét dinh s6 587/QD-BXD ngay 29/05/2014 cia Bo Xay dung vé viéc
cdng bd dinh mirc du todn xay dung cong trinh phan lip dit (stra d6i va bo sung);

- Vin ban s6 1175/UBND-XD ngay 28/6/2016 caa UBND tinh Lai Chau
vé viéc ap dung don gia nhan cong trong quan 1y chi phi dau tu xdy dung trén
dia ban tinh Lai Chau.

- Vin ban s6 1487/UBND-XD ngay 08/8/2016 cia UBND tinh vé viéc
stra d6i, bd sung mot s6 noi dung Van ban sé6 1175/UBND-XD ngay 28/6/2016
cua UBND tinh.



01- MAU HO GIA PINH

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc l1ap - Tw do - Hanh phuc

Lai Chdu, ngay........ thang... ... nam 20....

PON PE NGHI CAP NUOC SACH
Kinh gui: Cong ty C6 phan Nudc sach Lai Chau

KHACH HANG KE KHAI PUNG VA PAY PU THEO NHUNG MUC DUOI
DAY:

Pia chi dé nghi cap nudc:

DPiang ky: Lap dat moi: [ Tach ho: [ Lap dat lai: [
S6 nguoi str dung nudc: Nguoi.
Muc dich sir dung: Sinh hoat (SH): [ |

San xuat (SX): ()

Kinh doanh, dich vu (KDDV): [ |
*’KhéCh hang nhdt tri: Pa hiéu va thyc hiéno dd‘y‘ dii moi quy dinh hién hanh vé
lap dat, quan ly stz dung nuéc cua Cong ty coé phan nuéc sach Lai Chau.

Chua ho
(Ky va ghi rd ho tén)

Ghi chu:

1. Chu hé (Chui 86 hitu nha dat) dimg tén khai day di néi dung theo dé nghj cap
nioc.

2. Déi véi cac hé 1am b sung tgi cac té dan phd, cum dan cu da dwoc cdp nuéc
MAa CAc t6, cum ddn cw la chi ddau tw dwong ong dich vu thi phdi co théa thudn
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dau néi véi dai dién dau tw ban dau véi néi dung: “Péng ¥ cho ddu néi vao
dwong ong Cap nudc’”.

KET QUA KHAO SAT

Pia chi lap dat:

Vi tri cu thé:

Chiéu dai dng mang cap Il .................. mét. Chung loai dong hé:
Mang cap I1:

Cé&c noi dung luu y khac:

Tuyén truc do: quan ly.

Ngwoi khao sat
(Ky va ghi rd ho, tén)



8 02- MAU CO QUAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Pgc l1ap - Tw do - Hanh phuc

Lai Chdu, ngay ........ thang ........ nam 20....

PON PE NGHI CAP NUOGC SACH

Kinh gui: Cong ty C6 phan Nuéc sach Lai Chau

Tén co quan:
bién thoai:

Nguoi dai di€n: ....ooovvveiee e Churc vu:

M4 sb thué:

Pia chi dé nghi lap dit cap nuéc:

SO nguoi thuong xuyén su dung nudc tai dia diém dang ky st dung

Muc dich st dung:  Sinh hoat (]
Hanh chinh su nghiép (HCSN): )
San xuit (SX): (]
Kinh doanh dich vu (KDDV): [

Co quan cam két :
- Thuc hién dc”iy du moi quy dinh hién hanh vé lcfp dat, quan ly su dung nudc sach
cua Cong ty.

PAI DIEN CO QUAN/PON VI
(Ky tén, dong dau)



KET QUA KHAO SAT

Dia chi lp dat:

Vi tri cu thé:

Chiéu dai dng mang cap 1 .................. mét. Chung loai dong hé:
Mang cap 11

Cé&c noi dung luu y khac:

TUYENTIEC 0. e, quan ly.

Ngwoi khao sat
(Ky va ghi rd ho, tén)
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~ 11. Thu tyc giai quyét kién nghi, khiéu nai ctia khach hang vé linh vuc
cap nuéc
1. Trinh ty thue hién
- T6 chuic, & nhan nop hd so tai Trung tm Phuc vy hanh chinh cdng tinh
Lai Chau:

+ Dia chi: Tang 1, Toa nha sé 2, khu hop khdi cac don vi sy nghiép tinh
Lai Chau, phuong Pong Phong, thanh phd Lai Chau tinh Lai Chau. Pién thoai:
0213.3796. 888.

Thai gian thuc hién: vao cac ngay 1am viéc trong tuan (trir ngay I, ngay
tét, ngay nghi theo quy dinh):

+ Bubi sang: Tir 07h30 dén 11h30.

+ Buoi chiéu: Tir 13h30" dén 17h00.

Can bo tiép cong dan cua Cong ty tiép nhan kién nghi, khiéu nai cia
khach hang phan loai, vao sb theo dbi.

Cong ty tién hanh kiém tra, xac minh noi dung kién nghi, khiéu nai va co
van ban tra loi khach hang.

2. Cach thirc thuc hién

T6 chutc, ca nhan nop hd so truc tiép hoic qua dich vu buu chinh dén
Trung tdm Phuc vu hanh chinh céng tinh Lai Chau hoac truc tuyén qua mang

internet  (Dich vy c¢bng tryc tuyén mac d6 4) tai dia chi:
dichvucong.laichau.gov.vn .

3. Thanh phan ho so
- Van ban kién nghi, khiéu nai cta td chirc, cad nhan.
- Tai liéu, chung ctr do cac bén cung cap.

4. Thoi han giai quyét: Khong quéa 07 ngay lam viéc ké tir ngay nhan du ho
so hop €.

5. Pdi twong thuc hién: T chuc, ca nhan

6. Co quan thuc hién: Cong ty C6 phan Nudc sach Lai Chau
7. Két qua thuc hién: Vin ban tra 1oi kién nghi, khiéu nai.

8. Phi, I¢ phi: Khéng co

9. Tén mau don, miu té khai: Khong co

10. Yéu cau, diéu kién: To chic ca nhan cung cap day du thong tin vé noi
dung kién nghi, khiéu nai vé linh vuc cap nudc.
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11. Can cir phap ly

- Nghi dinh sb 117/2007/ND-CP ngay 11/07/2007 cia Chinh phu vé san
XUat, cung cap va tiéu thu nudéc sach.

- Nghi dinh 124/2011/ND-CP ngay 28/12/2011 caa Chinh phu vé stra doi
bd sung mot sé diéu cua Nghi dinh 117/2007/ND-CP caa Chinh phu vé san xuit,
cung cap va tiéu thu nudce sach.

- Luat Khiéu nai s6 02/2011/QH13 ctia Quéc hoi.



12

III. Thi tuc chuyén ddi tén trong Hop ddng dich vu sit dung nuéc
sach

1. Trinh ty thuc hién
- T4 chtc, & nhan nop hd so tai Trung tm Phuc vu hanh chinh cdng tinh
Lai Chau:

+ bia chi: Tang 1, Toa nha sb 2, khu hop khéi cac don vi su nghiép tinh
Lai Chau, phuong Pong Phong, thanh phd Lai Chau tinh Lai Chau. Pién thoai:
0213.3796. 888.

Thai gian thuc hién: vao cac ngay lam viéc trong tuan (trir ngay 18, ngay
tét, ngay nghi theo quy dinh):

+ Budi sang: Tir 07h30" dén 11h30.
+ Buoi chiéu: Tur 13h30° dén 17h00.

- Sau khi nhan da hd so hop 18, don vi cap nude phdi hop véi khach hang
x4c minh theo don thay d6i tén trong Hop dong dich vu sir dung nudce sach.

2. Cach thirc thuc hién

T6 chue, ca nhan nop hd so truc tiép hoic qua dich vu buu chinh dén
Trung tdm Phuc vu hanh chinh ¢6ng tinh Lai Chau hodc nép hd so truc tuyén
qua mang internet (Dich vu cdng truc tuyén mic d6 3) tai dia chi:
dichvucong.laichau.gov.vn.

3. Thanh phan, sé lweng ho so

* Thanh phan hé so:

- Pon d& nghi d6i tén trong Hop ddng dich vu cp nudc (theo mdu).

- Khdch hang la h¢ gia dinh: Ban chinh hoac ban sao hop I¢, ban sao
chup, file Scan (ban chinh) cac loai giay to sau:

+ Chirng minh nhan dan/thé can cudc cong dan.

+ Ho khau thuong tri hodc dang ky tam tri dai han.

+ Glay to chung minh nha, dat ‘hop phap (Giay chang nhén quyén st dung
dat, hop dong chuyén nhuong, hop dong cho thué nha, dat 4,...).

+ Hop dorjg chuyep nhuong Quyelj st dung dat quyén s¢ hitu nha ¢ va tai
san khac gan lien véi dat (hodc Hop dong mua ban nha dat c6 xac nhan cua
chinh quyén dia phuong noi cu tri)

- Khéch hang la co’ quan, té chirc, doanh nghigp: Ban chinh hodc ban
sao hop 1€, ban sao chup, file Scan (ban chinh) cac loai giay to sau:

+ Pon xin doi tén trong Hop dong dich vu cap nudc co xac nhan va dau
cua 02 don vi
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+ Quyét dinh thanh lap d6i véi co quan, to chuc; Giay ching nhan dang
ky kinh doanh doi vai doanh nghiép.

+ Gidy chitng nhan quyén s hitu nha, quyén st dung dat cua co quan, to
churc, doanh nghiép tai dia chi d& nghi cip nuéc (truong hop thué tru so, thué
dat: Hop dong thué nha dit va van ban caa chi so hitu nha dét ay quyén vé viéc
lip dat ddng ho do nudc).

- Truong hop Cong ty thué nha phal cd gidy ddng thuan cua Chu nha dong
y dé Cong ty dung tén dong hd nudc, ¢b xac nhan cua Chinh quyén dja phuong

* S lwong hé so: 01 bo.

4. Thei han giai quyét khéng qua 03 ngay lam viéc

5. Péi twong thuc hién: To chic, ca nhan.

6. Co quan thyc hién TTHC: Cong ty ¢6 phan Nudéc sach Lai Chau

T Két qua thuc hién: Cong ty va khach hang hoan thanh ky két mai Hop
dong dich vu sir dung nudc sach

8. Phi, 1€ phi: khong co

9. Tén mau don, mau to khai:

- Khéach hang 13 ho gia dinh: Mdu hé gia dinh(theo Mau 03);

- Khach hang 14 co quan, t6 chiic, doanh nghiép: Mdu co quan(theo mau 04)
10. Y&u cau, diéu kién thuc hién.

- Khdng dbi tén véi cac truong hop co tranh chap,

- Khong d6i tén trong trudng hop don doi tén chi co xac nhan mot bén
11. Can cwr phép ly

- Nghi dinh s6 117/2007/NB-CP ngay 11/07/2007 cta Chinh phu vé san
XUAt, cung cap va tiéu thu nudc sach.

- Nghi dinh 124/2011/ND-CP ngay 28/12/2011 cua Chinh phu vé stra doi
b sung mot s6 diéu cua Nghi dinh 117/2007/ND-CP cua Chinh phu vé san xuat,
cung cap va tiéu thu nuéc sach.



14 03- MAU HO GIA DPINH

CONG HOA XA HOI CHU NGHIA VIET NAM
boc 1ap - Tu do - Hanh phuc

Lai Chdu, ngapy......... thang ........ nam..........
PON XIN CHUYEN POI TEN TRONG HQOP PONG DICH VU CAP NUGC

Kinh gui - Cong ty Co6 phan Nudc sach Lai Chau

TENEOT A...eee i
Dia chi thuong trl (tam trh).......ccceeeeieieeece e
SO CMND....c.cooveeieenee, CAP NEAY...eveeeeeens NOT CAP.cvoeeeeeceeeeeas
DIEN TNOQI: ..ceveiiiceee e

Nay toi viét don nay xin trinh by v&i quy co quan mét viéc nhu sau:

NN KNAU: ettt ee ettt e e e e et et et eeeeeee e eeeneeeeeeenens
LY dO dOT TBN.....voierceceeeeeeeeeeeeee ettt

Vay t6i lam don nay kinh mong Lanh dao Céng ty, cdc phong ban lién
quan tao diéu kién chuyén tén trong Hop dong sir dung nudc sach cho gia dinh

t6i dé thuan loi cho viéc thanh todn sir dung nudc sach hang thang.

BEN CHUYEN NHUOQNG BEN NHAN CHUYEN NHUOQNG
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04- MAU CO QUAN

CONG HOA XA HOI CHU NGHIA VIET NAM
boc 1ap - Tu do - Hanh phuc

Lai Chdu, ngapy......... thang ........ nam..........

PON XIN CHUYEN POI TEN TRONG HQOP PONG DICH VU CAP NUGC

Kinh gtii: Cong ty C6 phan Nuéc sach Lai Chau
TEN CO QUAN.....eiiiiiiii i
D )T 1 1) SR
NUOT Aal AIEN: .o
(O 011 (Y 1) R
1 TS IR 1 1[0 F: Y S

Nay toi viét don nay xin trinh by v&i quy co quan mét viéc nhu sau:
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Vay t6i lam don nay kinh mong Lanh dao cong ty, cac phong ban lién
quan tao diéu kién chuyén tén trong hop ddng st dung nuéc cho co quan toi dé

thuan lgi cho viéc thanh toan sur dung nudc sach hang thang./.

BEN GIAO BEN NHAN
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