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Mire do hoan thanh ke  hoach tuyen truyen CCHC 

Cong tfic tufen truytn CCHC  

Dix& 70% sox  vein de  ph cit hien du-ac xit1))/ki6'inghl xir1)): 0 

Tit 70% - 100% so  van de  phat hien cluvrc xti. 1);/kie'n nghl xer1))  thi diem 
cicinh gici dux tinh  theo tong thzi.c[ T)) 1'e  %  hoan thanh x 0.5] 

100% 

cac van de  pilaf hien qua kiern tra 

Cong tac ki611 tra CCHC  

CONG TAC CHI  Diy0  DIM  HANH CCHC 

LTnh  vtrc/Tieu chi/Tieu chi  thanh  phAn 
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diem danh gia thvc toc  
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Giri bao ca.() chum diem mu& how so voi thoi gian quy dinh: 0 

Giri brio cao tax chcim diem theo thing /h&j gian: 0.5 

Thqc 1141.n to chant diem xac clink Chi  so  CCHC  

Hoan thanh  du& 70%  so  nhiem vy cluvr giao: 0  

Hobi2 thanh tfx 70%  - 100%  sa  nhiem vy cluvc giao thi diem tinh theo 
cong thitr 	[ 7).)  le  % hoan thanh  x 1.50   
100%  

Time hien cac van ban, jr  ki n chi  (14o lieu hanh cua UBND  tinh, 
Chu  tich  UBND  tinh 

Tham gia day da cac Hoi  thi  Cal  cach  hanh  chinh  ell'  a tinh hoc cac HOi  
thi  khac có  not dung lien quan c en cong tac cai each  hanh  chinh  

Khong thy hien tuyen truyn CCHC: 0  

Thyr hien mot trong cac hinh  thzir tuyen trulen not dung cid ccich  hanh 
chinh: Tuyen truyen tren cac phicang lien thong tin dai  thing; qua cac 
1145i nghl; clang tai thong tin CCHC  tren Website cua sa: 0.25 

Thuc hies cac hinh  thirc tuyen truy&  CCHC  
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. -#7.717 	'61  00% ke hoctch: 0  
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5  
Tv. 	, 1c9f4  ke hoach: 0.25 • 
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Tir 70% - 100% so van ban dei &roc xir lv  hoac hien nghi xti•  If; thl diem 
tinh theo cong thiir, [Ty le  % van ban der xrr h hoac kien nghi  xie ly sau 
khi Ta. soat x 1.00] 

100% 

XU ly VBQPPL sau ra  soot 

RA soot van ban QPPL do HDND, UBND tinh ban hanh 

XAY DUNG  VA  TO  CHITC THVC  HIVN1  VAN BAN QUY  PILNM 
PHAP LU.81‘  

Hoan thanh dzrai 90% kec  hooch: 0 

Hoan thanh  ter 90%  - duai  95%  ke  hooch  cong lac nany 0.5 

Hoan thanh  tic 95% - duai 100% ki  hooch  cong tac naTil: 1.0  

Hoan thanh  100%  id hooch  cong tac nam ctia ca quan, clan vi: 2.0  

Thtyc hiOt ke'  hoach cong tac nam cua sO., ban, nganh 

Thyr hien khong tat cac not  dung ve  quan lY cle  boo dai va  cac phuung 
lien truyen thong phan anh  ho0c do ca quan cap tren phat hien hoc có 
clan due khieu noi, to  cao cita nguai  thin: 0  

• 

hi •
•

3" 	not dung quern ly cita nganh, khong xay ra sai phorn 

	

-..9„ 	an.h va clan this khieu nai, to  ccio ciza ngtrai dan: 2.0  
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TS/ le TTHC  thvc hien thco co che  mot cda, inOt ci7ra lien thong so veyi  
tong so  TTHC  TA'  chroc cong bo  (trir TTHC  tin* cac tru.Ong hop quy 
di nh tai khoan 5 Dieu 14  Nghi ch inh  6 1/2 1.08/ND-CP  va  theo Quyet clinh 
cong bo  ciia UBND  tinh ) 

Th krc hien cif the  mot cua, co'  the  mot cira lien thong 

Thant mtru khong clay clet va kip thol: 0 

Thant Mtn,  clay clii, kip thai: 1.0 

Dir than Quyet dinh,  ding bO  Danh 	TTHC  thuOc thim guytn 
giii  9uyet 	cac cap chinh  guyen tren dila ban tinh  va xay dung 
Quyet dinh cong bo  thu tkic hanh chinh  dulyc luat giao quy dinh  
trong van ban quy phalli phap luat dm the cap chinh guytn tren dia 
ban tinh  sau khi  van bin quy pham phap luat dirge ban hanh 

Dtrai 100%  so  van cle  phat hien qua ra  soar dux xtr  ly hoac kijn nghi 
xee lk 0. 

100% sa  van c;le'  phat hi"On qua ra  sock  (lure xerl);  hack ki -jn nghi xerbi: 
0,5. 

cac van de  Oat hien qua ra soat TTHC  

Ki m soit quy dinh thu  tnc hanh chinh (TTHC) 

Ziirtic4  HU  TUC HANH  CHINII VA  THVC  HItN  CO  CHE  
OTC  , CO  CHE  MOT CU'A  LIEN  THONG  

. t . 4 	r)  
ii-S. "9 Tt. A y, '  Ai. n ban clei xir 1j) ho4c kien  nghi xi't lk 0   
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Chat luomg hu-O-ng clan to  chirc, ngtrai dan va  doanh nghiep thuc hien this 
tut hanh  ch ink  

Thyr hien khong day du hoc khong clung quy clinh: 0 

Thyr, hi(3,n ddy clzi, ditng quy clinh: 1.0 (100%) 

Thifc hien cap nhat ho  so-  tiep 'than, giai  quyet tren phAn mAm 

Dwell 97% so  ha  sa TTHC  trong nem2ditac gicii  quyk  dung lign: 0 

Tic 97 % - 100%  sa  ha  sa TTHC  trong nelm &lye giai quyef t dling hgn thi 
diem danh  gia  (Ileac tinh  theo tong thirc: 

[T.) le % ha  sa dting hgn x 2,0] 

100%  

Ter 30%  Ira.  len sa  ho  sa TTHC  trong neim duac giai quyet so-m hgn: 1.0 

Ke't qua giai  quyAt TTHC  

Ehroi 80%  sa  TTHC: 0 

Tic 80%  - dual  90%  sa  TTHC: 0.5  

4.1r4cytrt,  (N, 
'  11%  t  Oi 100%  so TTHC: 1.0  
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Su clung Wong viral qua so  twang ngu•o'i lain viec &toy giao: 0.5 

....,
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Thtrc hien quy dinh ve  su•  dung s6  l trong ngiro•i  lam viec twang lu•o•ng tir 
ngan sach  nha  mac trong cac don vi su nghi4 cong lap 
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Thwc hien khong diing quy dinh  va /thong darn bao ca cau hap 0  

Thwc hien ching quy dinh  va dam bao ca cat! hop 1.0 

Thuc hien quy dinh  ve  co cAu so  Wong va  bo  tri  l'anh  dao trtrong phOng, 
pho  tru&ng phong va  Wang throng darn bao quy dinh  

Thtrc hiO quy dinh elm Chinh phii  Ala Inning clan cua cac b0, nganh 

ye  to  chirc bq may 

CAI CACH  TO  CHI:rC  BO MAY HANH  CHINH 

CO  ha  sa TTHC  phai  hoan Chien lai  tren 01  Ian: 0 

4—h75ira it  C  phai hoan thien 10 01 Ian: 0.25 

TTHC phai hoan thien: 0.5 
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Tir 60%  den dual 100% vien chirc duet bo tri thee vi tri viec lam cluor 
phe civet thi tinh theo cong thirc: 

[Ty le % Vien char dime ho  tri thee Fin x 0.5J  
100% 

100% vien char &rev ho  tri  thee clang vi tri  viec lam throe phe duyet: 
0.5 

Ty ]e vien chic dtrgc bo  tri theo ang vi tri viec lam duvc 	duyet 

Thtyc hien co'  cAu cong chin, vien chic then vi tri viec lam 

XAY  DUNG  VA  NANG  CAO  CHAT  LIXONG DOI  NGU  CAN BO, 
CONG CHeC, V1EN CHtrC 

Dot tV le dual 10% bien the  str nghiep gram so vol nam 2015 tili diem 
danh  gia  tinh  theo cong thirc 
[Ti' le  %  giam bien the  x0,50 J 
10%  

7)) le bien the  szr nghiep gian2so vol nam 2015 dot tic 10%  Ira len: 0.5  

Dot tj) le dual 10%  bien the  hanh  chinh  giam so val nam 2015 thi  diem 
clanh  gia  tinh  theo cong-  thirc 
[Ti' le % gram bien the  x0,501 
10%  

441  41z  44,  
the hanh  chinh  giam so voi nam 2015 clot tie 10%  tro-  len: 0.5  

----1* • /1) 1, .,:i.* C4, am so vat  nam 2015  
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Tir 30% tra  len .sy"  TTIIC Apc cung cdp trice tuyen mitt  dt5  4: 1.0 

TS,  le  TTHC  cung cap cong true tuyen mire d() 4 	 1 ,00 

Cung cap dich vv cong try.c tu34n 

U'ng dung cong ng4 tilting tin (CNTT) 
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Trong nam khong co  cong chtir, vien chirc khOng girt chirc vu bi lc);  luOt 
tic mitt khan troth  tra  len: 0.5 

Trong nam khong co  liinh,dcto cap
. 
	nganh, cap phong va  twang 

throng bi kJ") ludt nn-c khien trach  tra  len: 0.5 

Chap hanh  kj,  1uat, kj,  cuong hanh  chinh  dm can b0, cong chirc, vien 
chirc 

Danh  gia, phan loci  ding chirc, vie') chfic hang nam 

Khong thing quy dinli: 0 

100%  liinh  dcto clip phong thuOc va  twang &tang dwac bo  nhi 'ern 
dung quy dinh: 1.0  

(X‘e-tricn  y dinh 	nhi m tri lanh d#o cap phong thut)c 
.vane,  - 

f  -7 ..  .:',7, 
..,. ii;;t ‘,Y ,,  v/ie1 

 
kir clwac be  tri  theo vi tri  viec lam dwac phe  duye't: 0  
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TS,  le TTHC  da tri n khai  co Oat sinh ho  sa ti p ni*/tra k6t qua giAi 
guy& qua dick  vu BCCI . 

Thuc Dien tiep mean, t rii  ket qua  giai quyet TTHC qua did] vu 
chinh  cong ich  (BCCI) 

Mr& 10%  sa  ha  sa TTHC: 0  

Ter 10%  din du&  20%  sa  hO  so.  TTHC  dux xir ly mix do 3,4 thi  tinh 
theo tong their: 

[TS, M  %  so  ho  so.  throrc xir 13,  x 0,5] 
20%  

Tie 20  % so  ha  TTHC tro,  len: 0.50 

TS/ le 116  sa TTHC  duet xi'r ly trtsc tuy6n mitt di) 3,4  

Throi 10%  sa  TTHC co  phat sinh  ho  so•  trong neim: 0  

Tic 10%  din throi  40%  TTHC  cung cap true tuyin mire do 3,4 co phat 
sinh  ho  sa trong nani thi  tinh  theo cong thirc: 

[T5'  le  % so  ho sa phat sinh  x 0,50] 
40%  

Tie 40%  Ira.  len: 0.5  

aj 1C  cung cap trtrc tuy6n mac di?'  3, 4  co phit sinh  ho  so trong 
nam 

7  VA"  • =  

D6M. 	HC  duvc cung cap trric tuyen micc do 4 thi tinh  theo 

/
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4.1s 	[Tv le %  ho  so cluor xit x 1.0] 
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Khong Ch'ing nal dung, thai gian quy dinh: 0 

Dung quy dinh 
v'
e  nal dung va thai gian guy dinh: 0.5 

Th krc hies che  do ha° ea° het qua tri n khai  ap dung ISO 

Ap dung He thLng quan IST chat luvng (ISO  9001) theo quy dinh 

Dtrai  10% sa  ha  sa TTHC  thi  cltrac tinh  theo cOng thirc: 
( 	% h6  sa TTHC  chrov tra  qua dich  vu BCCI x 0.50)  

10%  

Ter 10% sa  TTHC trO  len: 0,5 

Ty le k6t qua giai  quy6t TTHC  duct tra qua d ich  vu BCCI  

Dtrai 10%  sa /Id sa ITHC Ayr tiep nhan qua dich  vyBCCI  thi  
tinh theo tong thirc: ( 	%  TTHC  c6 ph cit sinh  ho sax 0.50)  

	

10%  	

Tie 10%  so  TTHC  tra  len du' 'c tiep nhan qua dich  vu BCCI: 0,5 

Ty le ho  so• TTHC duct tiep nhan qua dich  vu BCCI  

\t,̀„ •
-
"7":76 	C  c6 phat sinh  ha  sa thi  du'c't tinh  theo tong thav: 

( 	 co phcit sinh ho  sax 0.50)  

	

30%  	
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Chi  s6  hai long yt  vies ti p nh4n, xir IY phin anh, ki n nghi lien 
quan dtn TTHC 

Di"Jnz clanh gici  dugs tinh  theo tong thtir [(Chi so  hal 'Ong v"  KQ giai 
quye't TTHC x 2.50)/(100%)] 
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Di tn cicinh  gici cluvc tinh  theo cong thirc [(Chi  so  hai long v'e cong 
chaffs x 2. 50)/( 00%)] 

CM  s6  hai long yt  cong chfrc giii  quytt TTHC 

Diem ricinh gici  cluorc tinh  theo cong thine [(Chi so hat long v"  to  chirc 
gicii quye't TTHC x  1.50)/000%17 

= 

CM  s6  hai  long v6  to  chirc giai quytt TTHC  

DieIll  clanh gia &tor tinh  theo cong tin:c.c.  [(Chi  so hal long ve TCDV  
x 1.00/(100%)] 

Chi  s6  hai long yt  ti p can dich  vu 

;1
1444414,10ssat sty hai  long cila ngtroi dan, t6 chirc doi  vOi  sty phut 
vu cila co.  quan hanh  chinh nha  nithc 

I,•~  
CCHC  DEN  NGU'O'I DAN, TO  CHITC  
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Chi so  DDCI dat du& 60 Cli677:  0  

Chi  so  DDCI dat tit.  60 - chrai 70 	0.5 

Chi so  DDCI Alt tic 70  - chroi 80  diem: 1.0  

Chi so  DDCI dat tic 80 - dual 90 clie'ny 1.5  

Chi  so  DDCI dat tic 90  cli na. Ira'  len: 2 

0)1  
nh tranh cad so'', ban, nganh (DDCI) 
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!loan than!  100% ke hoych: 0.25 
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Mk de hoan thank 	tuyen truyLl CCI-IC  

Cong lac tuyen truytn CCHC 

Diroi 70% so  win de phut hien Apr 	tighi 	0 

Tit 70%  - 100%  so  vin de  phi ! hien &ro'c xielPkien nghi xt.r1.) 

thi diem danh  gia  dwc tinh  theo cong thik  
[ Ti)  M  %  hoan thanh  x 0.501 

100% 

Xir IY cac van dt  phat hien qua kitm tra 

Cling tac kitm tra CCHC 

CONG  TAC  CHI  D4.0  DIEU  HANH  CCHC  
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Gfil bew cao tu chain diem theo dimg tixJi  gicen: 0.5 

Gri i bcio cao tu chain diem muOn han so vii i  Ihcri ,c ion quv Binh: 
0 

Thine hien to chAm diem xac Binh  Chi  so  CCHC  

Hoan thanh  dr 70% - 100%  so nhiem vy dupe giao thi  diem tinh  
the° cong thfiv [  Ty le %  holm thanh  x 1.5 .1 

100% 

Hoan thanh  &cod 70% so  nhietn vy duvc giao: 
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Thyc hien cac van ban, j? We'll chi 146 dieu hanh cita UBND 
tinh, Chit tich UBND tinh  

Tham gia day du cac H6i  thi  Cai  each  hanh  chinh  cua tinh  hoac 
cac H6i thi  khac co  n6i dung lien quan den cong tac cai each  
hanh  chinh  

Khong thyv hien tuyen truAi: 0  

Thyv hien met trong cac hinh  thfiv tuyen truyen not dung CCHC  
thong qua cac phirang den thong tin dgi  chfing: To  chirc cac hed 
nghi, trip huan chuyen de  CCHC; Dang tai thong tin CCHC  tren 
website cUa dun vi): 0.25  
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Thye hien vi?c ra  soat van ban QPPL 

XAY DUNG  VA  TO  CHVC THVC  HItN  VAN  BAN  QUY 
PHAM  PHAP  LUi T  

Haan thanh duai 90% ke  hooch: 0 

Hoem thanh  tir 90%- citroi 95%  ke  hooch  ding tac nam: 0.5 

Haan thanh  tir 95%  - cluoi 100% ke  hooch  ding lac nam: 1.0 

Ham thanh  100% ke  hooch  cong tac nam: 2.0 

nye hien ke  ho#ch cong Jac dam cua huy?n, thanh  phi;  

Thur hien khong tat cac not dung ye  quan 1);  de  bay dai  va  ccic 
phwang tien truyen thong pha  n anh  hoc do ca quan cap tren 
phat hien hoc có  clan this khieu nai, to cao ciax ngweri dans 0  

VW;":  ,7.• 	not dung quan ly tai dia phicang, khong de  xay 
;',/,cio chi  ph  an anh va do72 thu; khieu nai, to  cao 
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Ter 97 % - 100%  so  ho  so'  TTHC trong nam dirge giai quyect 
citing hgn thi clietn clOnh  gia  &roc tinh  theo tong 

1-7:) % ha  cu thing km x 2,0] 

/ NH 

Tie 30% tra len so  ha  so.  TTHC  trong 70111 &roc gigi quyet Rim 
han: 0,5 

K6't qua giai  quyL  TTHC cua UBND cap huyen 

Tillie hien co•  the  met ciia, co'  the  mot cira lien thong 

Thyc hien dueri 75%: 0  

Thtrc hien ter 75%  den 100% Ice hogch 'hi tinh theo tong thzIr 

nyi % sa dimg hgn x 1,0] 

100%  

Xir ly cac van d  ;IM hien qua ra. soat TTHC 
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Til lie 'IVO quy dinh 	dung hien cht  d uvc cap có th4m 
quyen glad 

Ayr hien khOng citing quy dinh va  khong dam bao ca cou hpp 
N: 0 	

Thuc hien clang quy dinh  va dam boo ca cdu hop 1)5: 1.0 

Thkrc hien quy di nh  ve  co ciu so  l uvng va  b6  tri lank dao trtromg 
phong, ph6 trtrong phong va  Wang &rang dam bac) quy dinh  

0. 
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CAI CACH TO  CHUC  BO MAY  HANH  CHINH 

Thwc hien quy dinh ve  to  chin b'e? may 

Co h"  so'  TTHC phai hoan thi07147i 17-"en 01 	0 

Co hO  so.  TTHC  phcii hoan thien Idgi 01 Ian: 0.5 

'Chong co  ho  sa TTHC  ph&  hoim thien: 1.0 

Chit lugng twang dart to  chug, ngtrafi  dan va  doanh  nghiep thus 
hien thil tuc hanh  chinh  

KhOng ddy di  hoetc khong ding quy olinh: 0  	
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ChAp 1-IA 311114101,1:S/ aranghanh chinh ciia can 13,(5, cong chirc. 1 .00 

• 

vien chirc 

Dinh gia, phan loci cong chin, vien chirc hang dam 	j 1,50  

XAY  DUNG VA  NANG  CAO  CHAT  LONG  DOI NGU  
CAN  BO, CONG 	VIEN  

21t 0./ le dual 10% bien the  sic nghiep giam so vori nam 2015 thi  
diem danh  gia  tinh theo cong thik  
[T))  le  % giam bien the  x0.50] 
10%  

Ti)  le bien chi.  sy.  nghiep giam so vai  nam 2015 dat tir 10% tra 
len: 0.5 

Dat tSi le du& 10%  bien c14  hanh  chinh  giam so voi nam 2015 
thi diem dank  gia  link  theo cong thtir 
[Tv  le %  giam bien the  x0,50  J 
10% 

T.)", le bien the:  hank  chinh  gicim so veri nam 2015 dig ter 10%  tro.  
len: 0.5 

1)/'  le giam Bien cht  hanh  chinh  so vai  nam 201 5  
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IJ ng ding cong nghe thong tin (CNTT) 

HIEN DAI HOA HANH CHINH 

Co  sai phgnt 14  sur  dung kinh  ph i ditor phat hien trong nam: 0 

KhOng c6 sai phgin ye  sir dung kinh  phi  &Ivy phat hien trong 
nam: 1.0   

Thk.re hien co c1-4  tar cha, tkr chiu trach  nhiem ve  s&  clyng kinh 
phi  tai  don vi  sir nghiep cong lap 

Thqc hien ca the  ter cha, ter chiu trach nhiem tai cac dun vi 
sir nghi p cong 14p 

CAI CACH  TAI CHINH  CONG  

Dual 85% ICC'  hogch: 0  

Hoan thanh  tic 85%  - 100%  a  hogch  thi  tinh theo cong 
[T))'  le  %  hoan thanh  x 0.50J 
100%  

Mire de thtrc hien cac nhiem vu duct giao trong l(6  hoach dao 
tao, 1361  demg cua UBND  tinh  

Ong tac dao tao, boi throng can hi), cong chirc, vien chirc 

Tro 	Jena cong chirc, vien chirc khong girt.  cluir vu 
fir 	 '  

tanh  a 	. 	uat tit mire khien trach  tra  len: 0.5 

Lfr
iiiiiicirrilk  i):: ,C0:l  h  dgo cap huyen, kinh dgo cac phOng 
0 " 444,..e:,:Iiii e:y a  ttrang during bi Icji /Licit tic khien trach 
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TS/ le TTHC  cung cap true tuyen mire d6 3, 4 c6 pi-1dt sinh  116  so.  
0,50  

g, tron nAM  

Duai 30%  so  TTHC duor cung cap tray tuyjn nuir do 4 thi tinh 
then Mug thz'ec [Ty le  %  so  116 so.  chivy 	x 0.5] 
30% 

Tie 30% tra  len so  TTHC dteac cung cap truc tuyA  !Mir da 4 : 
0.5 

TS,  le TTHC cung cAp cong tri, c tuyn muc d6 4  

Cung cAp dich vu cong trkre tuy&  

Dual 80%  van ban di theac 195  so: 0  

Tie 80%  den dwell  100%  van ban di dupr kyl sa: 0,5 

100%  van ban di &Arc lcf, so: 01 

Sir citing chit kj,  so  ph&  hanh  van ban 

Duoi  60% sa  van ban: 0  

Tee 60% didn chroi 90%  s a  van ban trao doi dwell clang dien tir thi  
tinh  theo cong thiec: [Tit le %  hoan thanh  x 1.007 
90%  
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Tit.  10% so  TTHC Ira  len diroc tiep niacin qua dick BCCI: 0,5 

TS/ 1e fie) so TTHC duvc 	nhan qua dick vi) BCCI 

Cung ciip Ilia  vu barn chinh  tong ich 

Dual 10%  sa  ha  so.  TTHC: 0  

Tie 10% cl' n chrori 20%  sa  ha  sa TTHC clwac xir ly I nCIV dg 3, 4 thi  
tinh theo cong 

[Tv re % sa  ha  sa cluvc xfr ly x 1,007 
20%  

Tir 20 %  so  hd  sa TTHC tro•  len: 1,00 

TS/ 1e 116  so TTHC  duce xir 1y tive tuy6n mirc 0 3,4  

Duoi 10%  sa  TTHC có phOt sinh  ha  sa trong nova: 0 

, 
Vi ''''  .rli  -i ....  /0%  TTHC  cung cap true tuyen mice cid 3,4 co '

'',.,--  ein • i  '7'  ong nom thi tinh  theo tong thirc: 	 , 
,----- 	 

[Ty . , • a  sa phat sinh  x 0,5] 
40%  
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Ter 80% tra len: 0.5 

Ty le don vi hanh chinh cap xa: cong b6  ISO 9001 theo quy dinh 

Dwai 50%  so  don 0  

Tir 50 - dual 80% so  don 0.25 
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TS, 1e  cac phong ban, dan vi trkm thuOc thkrc hien he th6ng 
QLCL theo ti'eu chuan qu6c gia TCVN ISO 9001 :2008  

Ap citing He th6ng coin IS,  chit luvng (ISO 9001) theo quy 
dinh  

Dalai 10%  so  ha  sa TTHC  dtrot tra  1dt qua  qua dich  vy BCCI 
thi  citrac tinh  theo cong thirc: 
(Tv  le  % TTHC có phat sinh  ho  sax 0.50)   

10%  

Tit 10% so  TTHC  tra  len &eve tra  k'Jt qua qua dich  vu BCCI: 
0,5 

746441111.6.4,:s6 .', ;
A' 
 HC dwac tiip nh an qua dick vy BCCI thi 

lif  .1  ,11' 9 ca714,r;  V: 

1/4
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 &t"4i.'(67.-2ti :  c."  #0 F at sinh  hO  sax 0.50)  t  

Ty ". 't • ,...•!:•:i quye't TTHC  dupe tra  qua dich  vu BCCI 

O
 

O
 

O
 

O
 

vi,
 

cm
 

c)
 

c)
 



0
0
 

-
-
. 

-P
. 

0
0

 
,-

-.
 

1...
..1

. 

0
0

 
•—

. 

to
 

0
0

 
,-

-.
 

0
0

 
• 

•-
-.

 
 

0
0

 

--
-1

 

li:
=.

. 

1.0
 	

'''
::
.1

. 

i
4

 
 

...
..7

 	
--

LI
. 

.-
--

 	
..

- 
•̂

',
 	

(-:
 

U
..

, 

l_P
• 	

.'
" 

-_
, 

--
- 	

--
-_

, 
,_

 	
...

, 

..._
._ 

--
. 	
,
 

--
-.

 	
-
, .
 

•-..
..

:'S
 r

ii 

-
N

e.
..,
  

,
 	
1
 

..
. 

Ce
: 

-.
..

, 
...

. 

O
r.

 
__

. 
AN

... 

Chi  si  hal  long ve  kit qua  giai quyit TTHC 	 1 2,50 

Diem clanh  gib chive tinh  theo tong thi're [(Chi  so  hai long ve  
tong chUr x 2.50/(1  00N)J 

Chi  so  hai  long vi  ding chfre giai  quyit TTHC 

• 
Diem clanh 	owe tinh  theo cling thitc [(Chi  so

. 
 hai long ve  to  

chi c giai  quy1.5.t TTHC x1.50)/(100%)] 

Chi  so  ha i long ve  to chat giai quyit TTHC 
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Diem dcinh  gici  clinic firth  theo tong thity [(Chi  so  hai long ve 
TCDV x  1.00/( 00%)] 

Chi so  hal long ve  tiep can Bich vu 

TAC  BONG CUA  CCHC  DEN  NGU'451  DAN, TO  CHIC  
(Kit qua khao sat sy.  hai long ciia ngtrbi dan, to  chiic (161  vol 
sty phut vu cat co.  quan hanh chinh  nha  'tithe ) 

TAC  BONG  CUA CCHC  DEN  NGUIJI  DAN, TO  CHtt  
VA  PHAT TRIEN KT-XH CUA HUYEN 

Khong bo  tri  kinh  phi thyr hien: 0 
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elp-ieirt :p17'  uy tri, cai tien HTQLCL tai clan vi: 0.5  
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Chi  so  DDCI  dat tit 70 - du-Oi  80  diem: 1.0  

Chi  so  DDCI dgt.  tie 80 - dual 90 	1.5 

Chi  so  DDCI  dat hi'  90 die'm tro,  Mn: 2 
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Chi  s6  riang hrc eqnh tranh cap huA'n (DDCI) 
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hi -1-rCi  Wit h 	tiep nhan, xir 1y phan anh, kie'n nghi 
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Die 	h 	tinh  theo tong thice [(Chi  so hal long ve  
tiep nhgn,xu•  y PAKN  x1.50)/(100M 
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CAI CACH THU  TUC  HANH  CHINH VA  Ti-Jut  HI EN CO  CHE  
MOT CIXA, MOT CUA  LIEN THONG  
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Thus No tot cac not dung quern 1)5  tai dia ph trung,, khong xay ra sai 
pham boo chi  phan anh  va  dun thtr, khieu 	16 coo cua ngtrol  clan: 
2. 0  

Thur. hien killing tat cac not dung ve  quan ly de  boo dai va  cac ph irung 
tiers tru.ven thong phan anh hoc do cu quan cap tren phut hien hoc co  
(km am.  khieu nai, 16  coo cua nguiri dein: 0  

Ket qua  cong tic chi  (4o dieu hanh  cila dia phirceng 

Chain diem cua dun vi chat the chinh  xac c6  do sai loch  so vai diem 
cat' h6i clang that'll dinh  cap huyen trong nguang (-) 3  diem: 01  

nut hien tty cham diem xic Minh  Chi  so  CCHC  

bcio air) err chlim diem theo citing thai  giant 1.0  

CONG TAC CHI  DAO DIEU HANH CCHC  

Linh viic/Tieu chi/Tieu chi  thanh phan 
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Ban Ilan h guy the  chi  tieu not hi), guy the  guan ly va 	dung tai  
san cong ciia don vi 
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100%  kien nghi throe thuc hien: 1.0 

To  chfre th iic hien cac kien ngiii sau thanh Ira, kiem tra, Kiem man 1,00 
nha nithe ve  tai  chinh, ngan sach 

Thyc hien chira ding quy dinh: 0 

Thur hien dzing quy dinh: 01 

Thvc hien tong khai du toan .ngan sach  dirge cap có  than quyen giao, 
quyet toan ngan sad) duvc cap co  than quyen phe  duyet va  girl  bao cao 
theo quy dinh  

La, p dkr -wan, chap hanh  d kr town va  quyet than ngan sach 

Co  sai phain vi  sir dung kinh  phi  qucin hanh  chinh  cluvc phcit hien 
trong dam: 0 

Khong co  sai plum ve  sir dung kinh phi quart ly hanh  chinh  chive phat 
hien trong nam: 1.0  

Thvc hien co the  to chu, to ch iu trach  nhiem 	dung kinh phi quan 
1j,  hanh  chinh  theo ND 130/2005/ND-CP va  ND  117/2013/ND-CP 

Tillie hien co•  the  to chit, fly chiu trach  nhiem ve  hien the  va  kinh 
phi hanh  chinh theo nghi dinh  130/2005/ND-CP  ngay 17/10/2005  VA  
n li?,h1. dint) 117/2013/ND-CP  ngay 07/10/2013 cila Chinh phu sira dei 
be  sung met se  di u nghi dinh  130/2005/ND-CP. 

Kho 	*  h  cac quy chi  tren: 0 

1" 
 stia?)i 	or chi lieu no"i b0, quy chi  quan va  sir dung tai sari ,

940 z2 	ba  sung kip thoi theo quy dinh: 0.5  • 
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DUng quy dinh  ve  tho•i gian bao ear): 0.5 

Dung quy dinh  ve  n(5i dung boo cao: 0.5 

Th u•c hitn cht  c10 bac) cao ktt qua tritn khai Ai° d icing ISO 

Ap d ung He th6ng quail 15,  ch6t l uvng (ISO  9001) theo quy dinh 

Du•o•i 70%: 0  

Thlre hien tir 70%  -90%: 0,5 

Thur hien dr 90% tra  len: 01  

Bao cao donh gia thur hien Ke  hoach  zing dung CNTT theo hwong dal?. 

Khong dam boo not dung hoc khong dap irrng vd  Mai gian : 0  

Ban hanh  dam bao not dung va  that gian theo hung dlin: 1.0  

Xay Ong Kt  hoach  Crng dung CNTT 
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Khong ba  tri kinh  phi  thus hiOn: 0 

Co  bo  tri kinh phi  duy tri, cai tien HTQLCL tai dun vi: 1.0 

Co " 
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7  phr  • uy tri, cal ten HTQLCL  tai  don vi 
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