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vIv chan chinh

cong tac tiep cong dan

Lai Chdu, ngayot/thcing 8 ndm 2018

Kinh giri:

- Thu tnrong cac Sa, ban, nganh tinh;

- Chu tich UBND cac huyen, thanh ph6.

Trong thai gian qua, cac cap, cac nganh tren dia ban tinh da co nhieu c6
g~ng trong viec tiep cong dan, giai quyet khieu nai, t6 cao, Cong tac lanh dao,
chi dao va t6 chirc thirc hien nhiern vu tiep cong dan ngay cang diroc quan tam
hon, Nhan thirc, trach nhiem cua nguoi dirng dfru cac cap, cac nganh va d9i ngii
cong chirc tiep cong dan co nhieu chuyen bien tich C1,l'C. NhiSu vu viec phirc tap,
keo dai da duoc giai quyet kip thai, han che phat sinh khieu kien dong ngiroi,
vuot cap. Cong tac tiep cong dan, giai quyet khieu nai, t6 cao tung buoc duoc
ch~n chinh theo dung quy dinh cua phap luat. Tuy nhien, a mot s6 noi v~n con
tinh trang ne tranh, dun dAy tiep cong dan, xem nhe viec giai quyet khieu nai, t6
cao; cong tac du bao, n~m tinh hinh, lam r5 nguyen nhan phat sinh khieu nai, t6
cao chira kip thai nen d~n den tinh trang khieu kien keo dai, dong nguoi, vuot
cap, di~n bien phirc tap va co chiSu huang gia tang.

Thirc hien y kien chi dao cua Pho Thu tuong Thuong true Truong Hoa
Binh tai Cong van s6 7495/VPCP-V.I ngay 07/8/2018 vS viec chin chinh cong
tac tiep cong dan; D~ nang cao trach nhiern va hieu qua trong cong tac tiep cong
dan, giai quyet khieu nai, t6 cao tren dia ban tinh, dong thai khac phuc nhtrng
t6n tai, han che; Chu tich Uy ban nhan dan tinh co y kien nhu sau:

1. Tiep tuc quan triet, thuc hien nghiern tuc Chi thi s6 35-CT/TW ngay
26/5/2014 cua B9 Chinh tri vS tang cuong str lanh dao cua Dang d6i voi cong
tac tiep cong dan, giai quyet khieu nai, t6 cao; Luat Khieu nai; Luat T6 cao; Luat
Tiep cong dan va cac van ban huang d§n thi hanh. DS cao trach nhiem nguoi
dung dau, coi cong tac tiep cong dan, giai quyet khieu nai, t6 cao la nhiem vu
chinh tri quan trong, thuong xuyen cua cac co quan, don vi.

2. Chin chinh, nang cao hieu qua cong tac tiep cong dan; thirc hien
nghiem tuc trach nhiem cua ngiroi dung d~u trong viec tiep cong dan dinh ky va



dQt xu~t g~n voi giai quyet khiSu nai, t6 cao; cong khai lich tiSp cong dan tr,
Cong thong tin dien tu va niem ySt tai Tru so co quan, don vi.

3. Khi phat sinh khieu kien dong ngiroi, phirc tap, nguoi dirng d~u phai
true tiSp chi dao him ro nguyen nhan, nQi dung, xern xet toan dien vu viec, t6
chirc d5i thoai cong khai ngay tai noi xay ra khieu kien; tang cuong S\1' phoi hQ'P
gifra cac co quan hanh chinh Nha mroc, cac t6 chirc doan thS chinh tri - xa hQi
trong cong tac tiSp cong dan d6ng thai co bien phap giai quyet kip thai, dirt
diem, dung quy dinh cua phap luat ngay tir khi moi phat sinh tai co so khong dS
keo dai, tai khiSu kien gayrn~t an ninh tr~t tu.

4. Chiu trach nhiern v~ tinh hinh tiep cong dan va giai quyet khieu nai, t5
cao, kien nghi, phan anh thuoc tham quyen ducc giao. Trong tnrong hop dia
phuong, don vi nao dS xay ra tinh trang khieu kien dong nguoi, xay ra diSrn
nong thi nguoi dung d~~ dia phtrong, don vi do phai chiu trach nhiem tnroc
Tinh uy, Chu tich Uy ban nhan dan tinh.

5. B5 tri dia diem tiep cong dan thuan loi, dam bao co so v~t chat phuc vu
viec tiSp cong dan. Niem ySt cong khai noi quy, Quy che, lich tiep cong dan
theo dung quy dinh. B5 tri cong clnrc co du nang lire, trinh dQ, kinh nghiem,
pham ch~t dam nhan cong tac tiSp cong dan thirong xuyen,

6. Tang cuong cong tac thanh tra trach nhiem giai quyet khieu nai, t6 cao
o5i voi thu tnrong va can bQ, cong chirc cua cac co quan hanh chinh nha mroc
c~p duoi, t~p trung van nhfrng noi co nhieu vu viec khiSu nai, t5 cao keo dai,
vuot cap, dong ngtroi; kip thoi chan chinh nhirng t6n tai, ySu kern, xu 1;' cong
khai, nghiem minh nhirng can bo, cong clurc thieu trach nhiem trong cong tac
tiep cong dan, giai qUYStkhieu nai, t5 cao. ,

7. D~y rnanh cong tac tuyen truyen, phc bien giao due phap lu~t v~ khieu
nai, t5 cao nang cao '1 thirc chap hanh phap luat, tang cirong v~ dong, thuyet
phuc dS nguoi dan hieu, chap hanh dung chu tnrong cua Dang, chinh sach, phap
luat cua Nha mroc va cac quyet dinh giai quyet cua co quan nha mroc co tham

,
quyen.

8. Co bien phap kip thoi, xu 1'1 nghiem minh theo dung quy dinh cua phap
luat d5i voi cac truong hop loi dung khiSu nai, t5 cao dS kich dong, gay r5i, du
d6, mua chuoc, loi keo nguoi khac t~p trung dong nguoi khieu nai, t6 cao, gay
mat an ninh, tr~t nr cong cong; c5 tinh khiSu nai, t5 cao sai S\1' th~t; loi dung
khieu nai, t5 cao dS tuyen truyen chong nha mroc, xam pham loi ich cua Nha
nuoc; xuyen tac, vu khong, de doa, xuc pham uy tin, danh du cua co quan, t6
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chirc, nguoi co trach nhiem giai quyet khi€u nai, t6 cao, nguoi thi hanh nhiem
vu, cong vu khac; vi pham noi quy, quy ch€ ti€p cong dan.

Giaa Thanh tra tinh chu tri, ph6i hop voi Van phong uy ban nhan dan tinh
theo doi, kiern tra, huang d~n, don d6c cac sa, ban, nganh; cac huyen, thanh ph6
tri~n khai thuc hien cac n9i dung tren va dinh ky baa cao Uy ban nhan dan tinh,
Chu tich Uy ban nhan dan tinh.z,

No'i nhiin:
- Nhu tren;
- Van phong Chinh phu;
- Thanh tra Chinh phu;
- TT: Tinh uy, HDND tinh;
- Doan Dai bi~u Quoc h9i tinh;
- Die Chu tich, cac PCT UBND tinh;
- Cac t6 chirc chinh tri - xa hoi;
- Baa Lai Chau; Dai PTTH tinh;
- Cong TTDT tinh;
- Trung tam Tin hoc - Cong baa;
- Liru: VT, TO.


