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KE HOACH 
Trie'n khai, thuc hien cong tic dan van chinh quyen 

tren dia ban tinh Lai Chau, nom 2020 

Can cir Ke't Juan so 114-KL/TW ngay 14/7/2015 cUa Ban Bi thu Trung cong 
Dang ve nang cao hieu qua cong tac dan van dm co quan nha nuot cac cap; 

Can cir Chi thi so 16/CT-TTg ngay 16/5/2016 dm Thu Wang Chinh phu ve 
tang cuing va dt)i mai cong tac dan van trong co quan hanh chinh nha ruzac, chinh 
quyen cac cap trong tinh hinh 

Thkrc hien 5,  kien chi dao dm Ban Can skr Dang UBND tinh, UBND tinh xay 
dung ke hoach trie'n khai, the hien cong tac dan van chinh quyen tren dia ban tinh 
Lai Chau, nom 2020 nhu sau: 

I. MUC DICH, YEU CAU 

1. Trier' khai, thkrc hien ca hieu qua "Nam dan van kheo" 2020, nang cao trach 
nhiem cua nguai dirng dau, can b9, cong chin, vien chirc cac co quan nha nuoc, chinh 
quyen cac cap trong thvc hien cong tac dan van g•an vii th‘rc hien muc tieu, nhiem vu 
phat trien kinh to - xa.h9i cua dia phuang vii phuang cham hanh Ong "KS,  cuing, 
liem chinh, hanh dOng, trach nhiem, sang tao, hieu qua". Chu trong cong tac dan 
van viing d6ng boo cac dan Vac thieu so, cac huyen bien gioi. Day manh cac phong 
trap thi dua yeu nuerc, Phong taco thi dua "Dan van kheo" tren tat ca cac link v‘rc gan 
vii viec hoc tap va lam theo tam guang dao dire H6 Chi Minh. 

2. 'Op trung nang cao hieu luc, hieu qua quan ly nha nuot teen cac linh vvc doi 
song xa hi5i; chi dao dAy math cai cach hanh chinh, cai cach math me thii tuc hanh 
chinh, mai truing kinh doanh; tier) tuc sap xep, to chirc b9 may, tinh gian bien che; tang 
cuing kS,  luat, k.9 cuing, phong, cheing tham nhiing, lang phi, tieu cgc. 

3. Day manh thvc hien quy che dan chil a co so; dam boo cong khai minh 
bach, phat huy quyen lam chu cua cong chirc, vien chirc va Nhan dan. Tang cuing 
cong tac tier) dan, dai thoai vii Nhan dan, giai quyet dirt diem don thu, khieu nai, 
to cao cua Nhan dan. Thvc hien ca hieu qua cong tac ph6i hqp gifra chinh quyen 
cac cap vii Mat tran T6 qu6c, cac to chirc chinh tri - xa h9i. Tao di'eu kien de Mat 
tran T6 qu6c, cac to chirc chinh tri - xa hoi va Nhan dan tham gia giam sat, phan 
bien xa hoi, tham gia gap y xay dkrng chinh quyen. 
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II. MOT SO CHI TIEU CU THE 

- 100% ca quan, don vi xay Ong ke hoach trien khai thgc hien cong tac dan 
van chinh quyen, "Nam dan van kheo" 2020. 

- 95% troy len cac co quan, don vi trien khai thvc hien gang ky xay dung mo 
hinh, dien hinh "Dan van kheo". 

- 100% cac ca quan, don vi, cac xa, phuong, thi tran xay dung ke hoach, 
trien khai, thip hien nghiem titc cac quy dinh ve thvc hien QCDC a co so theo 
tirng loai hinh. 

- 100% cap ity, chinh quyen cac cap trien khai, thuc hien quy the tiep ding dan, 
Quy cite s6 06-QC/TU ngdy 04/4/2019 dia. Tinh fly Lai Chau ve tiep xtic, d6i thoai tArc 
tiep gitta nguari dung d'au cap uy, chinh quyen veri Nhan dan ten dia ban tinh. 

III. NOI DUNG 

1. Tang ctrirng sir lanh dao cua cac cap uy, chinh quyen dOi vcii cong tac 
dan van chinh quyen, trien khai "Nam dan 'On kheo" 2020 

Cap ay, chinh quyen, ca quan nha ntrok cac cap day manh cong tac tuyen 
truyen tao six dOng thu4n cua Nhan dan trong dux hien cac chit' twang, dtrong 16i cila 
Dang, chinh sach phap luat cila Nha ntrefc; chit trong cong tac dan van vimg dOng bao 
cac dan tOc thieu s6, cac huyen Bien giai; trien khai cac van ban chi dao Dai hOi Dang 
cac cap, tien tai Dai hOi Dang toan qu6c lan thir XIII; Inking irng cuOc thi Bao chi vik 
ve tam gtrong "Dan van kheo" giai doan 2017 - 2020 do Ban Dan van Trung trcmg 
phat &Ong. Chit dOng xay dung chucmg trinh, ke hoach va to chirc thgc hien cong tac 
dan van vai chit'  de "Nam dan van kheo" 2020, nang cao trach nhiem cua ngtx&i dung 
dau, can bO, cong chuc, vien chi cac co quan nha way, chinh quyen cac cap trong 
thvc hien cong tac dan van On yeti thut hien muc tieu, nhiem vu phat trien kinh 

hOi cua dia phixang vOi phtrang cham hanh dOng "Ks/ ctrang, liem chinh, hanh 
&Ong, trach nhiem, sang tao, hieu qua". Day manh cac phong trao thi dua yeu ntrorc, 
phong trap thi dua "Dan van kheo" ten tat ca cac firth Nix gan vOi viec h9c tap va lam 
theo tam gtrang dao dire H6 Chi Minh. 

Tang cueing cong tac chi dao, kiem tra don d6c trien khai, thvc hien cac mvc 
tieu, nhiem vu cua Nghi quyet Dai hOi Dang 130 tinh lan thin XIII; tong ket cac Chi 
thi, Nghi quyet, De an ve ding tac dan van, tong lc& phong trao thi dua "Dan van 
kheo" giai clop 2016-2020; chil dOng thyc hien tot cong tac thong tin, truyen 
thong, tao dOng thuan xa hOi, nang cao chat lupng d6i song vat chat, tinh than dm 
Nhan dan. 
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2. Tap trung nang cao hien ltrc, hieu qua quail 1S,  nha ntro.c; day manh 
cal cach hanh chinh, sap xep tinh g9n bi) may; tang ctro'ng ky luat, 1‘.57 ctrang, 
phong, chOng tham nhiing 

Tap trung nang cao hieu Itrc, hieu qua quan 1)",  nha ntrac teen cac firth vvc dai 
song xa h'9i; chi dao trien khai day mph cal cach hanh chinh, cai cach manh me 
thit tic hanh chinh, moi truang kinh doanh, tao dieu kien thuan lgi cho ngtrai dan 
va doanh nghiep; cai each to phap, nang cao hieu ltrc, hieu qua chi dao dieu hanh 
va thirc thi phap 1114. Nang cao hieu qua hoat Ong cua Trung tam Phic vu hanh 
chinh dog cap tinh. Tang cueing cong tac quan ly nha nu& trong linh vvc dat dai, 
tai nguyen, bac) ve moi treeing, phong, chong thien tai, dich benh, irng pito Wei bien 
dOi khi hau. 

Tiep tic ra sok, tinh gian bien che, co cAtt lai d9i ngii can b9, cong chirc, 
vien chirc; thvc hien dOi mai, sap xep tinh ggn to chirc b9 may, nang cao hieu 
hieu qua hoat dOng cua b9 may hanh chinh nha nuac, sap xep cac don vi hanh 
chinh cap huyen, cap xa. Hoan thien chirc nang, nhiem vv cua cac Ca quan hanh 
chinh Nha nuot theo quy dinh, doi mai phtrang thirc hoat Ong, phong cach lam 
viec. Quan tam dao tao, bOi duong nguOn nhan lvc g.an vori phat trien khoa hgc, 
ding nghe va doi mai sang tao. 

, Tang cueing k luat, kS,  cuang, phong, chOng tham nhting, lang phi, tieu ctrc; 
sit chat kS,  luat hanh chinh, thanh tra, kiem tra cong vv, xir 1T nghiem cac hanh vi 
tieu cvc, nhang nhieu, vi pham phap luat trong hoat d9rig cong vv; quan tam bOi 
throng ky nang cong tac dan van, van hoa cong sa nang cao y thirc trach nhiem 
phvc vv Nhan dan .cita d9i ngii can bla, cong chirc, vien chirc theo twang g'An dan, 
sat ca so.. 

3. Nghien cum, tham muu ban hanh, trien khai, thtrc hien hieu qua cac chinh 
sach ciia Dan, Nha nuirc; xay dung va thtrc hien hien qua quy the dan chii 
co. so' 

Can cir chirc nang, nhiem vi, cac ca quan nha ntrac, chinh quyen cac cap 
nghien ciru, tham muu ban hanh, trier' khai cac chit truong, chinh sach cua Dang, 
cua Nha nuac va cua dla phuang. Nang cao chat luting xay citing phap luat g.an vori 
nang cao hieu ltrc, hieu qua chi dao dieu hanh va thirc thi phap luat. Tiep tic ra 
soat, sera dOi, bo sung, thirc hien có hieu qua cac chinh sach khuyen khich clfiu to 
vao nong nghiep, nong them, h6' tro phat trien san xuat nong nghiep, cac chinh sach 
dam bao an sinh xa h9i, chinh sach dan t9c, ton gido, vimg sau, vung xa, viing bien 
gioi. Chu tong viec to chirc lay y kien Nhan dan khi xay dung, ban hanh cac 
chtrang trinh, chinh sach lien quan den Nhan dan, tao moi treeing thuan lgi cho 
Nhan dan ph& huy quyen lam chii, phat huy quyen giam sat d6i yen hoat dOng cua 
co quan hanh chinh nha nuorc va can 139, cong chirc, vien chirc. 
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Cac ca quan nha nugc, chinh quyen cac cap chi dao thgc hien dan chu trong 
ca quan, dan vi theo Nghi dinh s6 04/2015/ND-CP ngay 09/01/2015 cua Chinh 
phis v'e thgc hien dan chu trong hoat d6ng cUa ca quan hanh chinh nha nuac va dan 
vi sg nghiep cong lap; UBND cac xa, phu&ng, thi tan tap trung chi dao, thgc hien 
Phap lenh s6 34/2007/PL-UBTVQH11 ngay 20/4/2007 cila tJ' y ban Thugng vi 
Qu6c hOi khga XI ye thgc hien dan chn a xa, phugng thi tra.n. Chi dao ra soat, sira 
d6i, b6 sung xay dkrng Quy the dan chU trong hog dOng ca quan, don vi, dia 
phuang.1\46.  r6ng va hat huy quyen lam chil dm can b6, cong chirc, vien chirc va 
Nhan dan. Chi dao, thgc hien c6 hieu qua Quy che thgc hien dan chu trong cong 
tac thuh6i dat, b6i thuang, 118 trg va tai dinh cu ten dia ban cac huy'en, thanh pho, 
thirc hien dam bao trinh tg, thu tic, ding khai, minh bach, sir d6ng thuan va lgi ich 
hap phap, chinh clang cua nguai dan va doanh nghiep. 

4. Tittle hien có hien qua cong tic tiep dan, dOi tho0 trip tiep 	Nhan 
dan va gifii quyet kip thol, dirt diem nlyirng van a lien quan den quyen lqi cua 
Nhan dan 

Day manh cong tac quail triet, tuyen tru)4n va thgc hien nghiem Luat Tip 
ding dan, Lug Khie'u nai, Lug T6 cao, Chi thi s6 10/CT-TTg ngay 22/4/2019 dm 
Thu tugng Chinh phi ve viec tang cuong xir ly, ngan chan c6 hieu qua tinh tang 
nhfing nhigu, gay phie'n ha cho nguai dan,,  doanh nghiep trong giai quyet cong 
viec"; Quy che so 06-QC/TU ve tiep 	doi thoai trgc tiep gift nguai clung dau 
cap uy, chinh quyen vgi Nhan dan tren clia ban tinh; Ke hoach s6 2237/1(H-UBND 
ngay 09/10/2019 cua UBND tinh yes phi hap to chirc tiep cong dan plapc vg Dai 
116i Dang 13'6 cac cap ,va Dai h6i toan qu6c lan thi XIII dm Dang. Chu trong cong 
tac tuyen truyen, pho Wen chinh sach, phap luat cho nguai dan. Thuang xuyen 
theo doi, nam bat va dg bao sat tinh hinh khieu nai, to cao cua cong dan. Nang cao 
chat lugng, hieu qua hog clOng tiep cong dan, to trung 	guy& nhang birc xuc, 
kien nghi cua Nhan dan, nhung van de mgi nay sinh, tang cuang cong tac hoa giai 
ngay tur co soy. Tiep tic chi dao ra soat, giai quyet dirt diem cac vu viec khi'L nai, 
to cap phirc tap, keo dai; trien khai &rig b6, quyet 	cac 	phap phong ch6ng 
tham nhung, tieu cgc, lang phi. 

Chu tang nang cao hieu qua boat Ong chat van va tra 16i chat van tai cac 
kS,  h9p H6i &Ong nhan ,dan, don doc cac co quan thgc hien lai 	sau chat van, 
tiep xisic cir tri, giai quyet cac kin nghi cua cir tri. 

5. Cling tic phoi hqp gifra co. quan nha ntrov 	Uy ban M4t tr4n TO 
quOc, cac &an the chinh tri - xa hei 	cac hei quart chting 	lye [iron vu 
trang trong cong tic dan van 

Ca quan hanh chinh nha nugc cac cap, can cir chirc rang, nhiem vu &rat 
giao xay dung va trien khai c6 hieu qua Quy che ph6i hgp voi Uy ban Mat tan T6 
qu6c, cac doan the chinh tri - xa h6i, cac h6i quan chUng va lgc luting vu trang 
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ding cap; phat huy vai tro cua Uy ban Mat tran T8 qu6c, cac doan the chinh tri - xa 
quan chung, luc luting vu trang trong viec trien khai cac chu truong cua 

Dang, chinh sach phap luat cua Nha nugc; cac chuang trinh, du an dau to phat 
trien kinh to - xa hOi tai dia phuang, nhat la chuong trinh xay dung nong thon mgi. 

Ph6i hop, tap dieu kien de Mat tran T6 qu6c, cac doan the chinh tri - xa hOi 
tham gia giam sat, phan bien xa h6i theo Quyet dinh s6 217-QD/TW va Quyet dinh 
s6 218-QD/TW ngay 12/12/2013 cUa BO Chinh tri ban hanh Quy the giam sat va 
phan bien xah8i dm Mat tran T8 qu6c Viet Nam, cac doan the chinh tri - xa hoi va 
Nhan dan tham gia g6p y xay dung Dang, xay dung chinh quyen. 

6. Tang ctrivng ding tic kiem tra, thanh tra cong vu; kiem tra, giim sat 
viec trien khai, thuc hi0 cong tic din 4n ctia cac quan nhi ntrge 

Cac co quan Thanh tra, Ban Thanh tra nhan dan cac co quan, don vi can dr 
chUc nang, nhiem vg xay dung ke hoach tang cugng ding tac kiem tra, thanh tra 
ding vg d6i vgi co quan nha nugc Va can bO, cOng chirc, vien chirc; kip thi chan 
chinh va xu 13'T d6i vai nhang hanh vi cira quyen, tham nhung, lang phi, gay phien 
ha cho Nhan dan, xam pham quyen NIA lgi ich chinh clang cua Nhan dan. Day manh 
viec thuc hanh tiet kiem, ch6ng quan lieu, tham nhfing, lang phi trong cac co quan nha 
nuOc va dui ngli can b8, cong chirc, vien chitc. 

Cac co quan thugng trgc theo dui cOng tac dan van chinh quyen, tham muu tang 
cugng cong tac kiem tra, giam sat viec trien khai, thgc hien cOng tac dan van, dac biet 
la viec the the hga, cu the Ma chia twang cua Dang ve cong tac dan van, viec thuc hien 
quy the dan chu 6.  co 	viec giai quyet nhang but xuc, nguyen vgng chinh clang dia. 
Nhan dan. 

IV. TO CHfrC THVC HItN 

1. Trich nhi@n cimS&NOi vu 

Tham muu UBND tinh theo dui, don d6c, kiem tra viec trien khai, thuc hien 
not dung Ice hoach nay; tham muu cho Ban Can su Dang UBND tinh dinh kY tong 
hop bao cao ket qua thuc hien cong tac dan van chinh quyen tren dia ban tinh Lai 
Chau. Tham muu UBND tinh to chirc Hoi thi "Dan van kheo" Kh6i chinh quyen 
tinh Lai Chau lan thin 2. 

2. Thanh tra tinh 

Tham muu UBND tinh thuc hien cac quy dinh ve nhiem vg tiep cong dan, giai 
quyect don thu khieu nai, to cao, kien nghi cua cong dan theo dfing quy dinh cua phap 
luat. Theo dOi, tong hgp ket qua tiep cOng dan, ket qua tiep nhan giai quyet don thu, 
khieu nai, to cao cua cong dan. 
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TM. 0/ BAN NHAN DAN 
KT. CHU TICH 
PHO CHU TICH 

ong Than!) Hai 

3. So' Thong tin va Truyen thong 

Theo dOi chi dao, dinh huong ding tac tuyen truy8n tren cac phuong tien thong 
tin dai eh-tang; ma chuyen muc, danh dung luting, thai luting hop 13"/ tuyen truyen ding 
tac dan van chinh quy8'n. 

4. Bao Lai Chau, Dai Truyen thanh - Truyen hinh tinh 

Tang thai luting phat song tin, bai ph9 bin chinh sach, phap luat có not dung 
tuyen truyen ve cong tac dan van chinh quyesn ve nhang guong dien hinh "Dan van 
chinh quy8n kheo". 

5. B9 Chi huy Quan str tinli, B9 Chi huy BO d i bien 'Thong tinh, COng 
an tinh 

Tham muu Tinh uy, UBND tinh lanh dao, chi dao cong tac dan van cac co 
quan, don vi lkrc luting 	trang teen diarban tinh; gong thai phi hgp 	to chirc kiem 
tra, don d9c, twang dan, so 	tong ket, thi dua, khen thuang v8 thvc hien cong 
tac dan van dm cac don vi trkxc thu9c theo quy chinh. 

6. SO.  Tai chinh 

Can dr vao not dung 1(8 hoach nay dam bao nguin kinh phi de thl,re hien. 

7. Trach nhiem caa cac so', ban, nganh tinh; UBND die huyen, thanh ph6 

Chu dOng xay dung cac Chuang trinh, 1(6 hoach to chirc thcrc hien cong tac 
dan van chinh quyen gan vai chirc nang, nhi8rn vu cua ca quan, don vi. Dinh kS7 to 
chirc sa kk, tong ket danh gia ket qua thtrc hi8n cong tac dan van chinh quyen, bao 
cao ke't qua N/s UBND tinh (qua So.  N9i vti). Xay dung ke hoach ttz ki8m tra k J& qua 
thkrc hi8n cong tac dan van chinh quyen tai ca quan, don vi va 	phuong. Tri8n 
khai co hi8u qua phong trao thi dua "Dan van kheo" gan voi vi8c h9c tap va lam 
theo tam guang dao dirt HO Chi Minh. 

Can clr not dung 1(8' hoach, yeu eau Thu truerng cac co quan, don vi, c is 
phuong nghiem tuc trien khai, thkrc hi8n./. 

No'i nhein: 
- Thuong tnrc Tinh us,; 
- Ban Can sir Bang UBND tinh; 
- Ban Dan van Tinh uy; 
- Cac stir, ban, nganh tinh; 
- UBND cac huyn, thanh pho; 
- Ltru VT, TH.  
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