
UY BAN NHAN DAN 
TINH LAI CHAU 

LONG HOA XA HOI CHU NGHIA VIVT NAM 
DOc lap - Tyr do - Hanh phtic  

S6//at /2019/QD-UBND 	 Lai Chau, ngay//o thang 7 nam 2019 

QUYET DINH 
Ban hanh Quy the tiep nhan, xir 1S7, Oat hanh va quail 1ST van bin 

dien tir tren He thOng PhAn mem quart ly van ban va dieu hanh gicra clic co' 
quan nha ntrov teen dia ban tinh Lai Chau 

UY BAN NHAN DAN TINH LAI CUAU 

Can cit.  Luat To chiec chinh quydn clia phicang ngay 19/6/2015; 

Can at' Lugt Ban hanh van ban quy phgm phap lugt ngay 22/6/2015; 

Can cir Lugt Giao dich dien ter ngay 29/11/2005; 

Can cir Lugt Cong nghe thong tin ngay 29/6/2006; 

Can cir Lugt Luu trir ngay 11/11/2011; 

Can cir Nghi clinh so 64/2007/ND-CP ngay 10/4/2007 am Chinh phis ve 
img dung cong nghe thong tin trong hogt clemg cf4a co' quan quail 1)5 hanh chinh 
Nha nuz5v; 

Can mi. Nghi clinh se') 85/2016/ND-CP ngay 01/7/2016 cua Chinh phi vd 

bao clam an toan he thOng thong tin theo cap cte); 

Can cir Nghi clinh so 34/2016/ND-CP ngxy  14/5/2016 cua Chinh phit quy 
clinh chi tat mot so didu va ban phap thi hanh Lugt Ban hanh van ban quy 
phgm phap lugt; 

Can cu. Quyit clinh so 28/2018/QD-TTg ngay 12/7/2018 cita Thu twang 

Chinh phu vd vac geri, nhan van ban dien ter gift' a cac ca quan trong he thOng 
hanh chinh nha nuerc; 

Can cir Thong tic so 39/2017/TT-BTTTT ngay 15/12/2017 do BO Thong 

tin va Truydn thong ban hanh danh myc tau chudn kj, thugt ve img dung cOng 
nghe thong tin trong co' quan nha mcac; 
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TM. OY BAN NHAN DAN 
CHU TICH 

ran Tien Dung 

Can cir Thong hi. so 41/2017/TT-BTTTT ngay 19/12/2017 ciia Bo Thong 
tin va Truydn thong quy clinh sir dung chic' kfi so cho van ban dien tic trong co.  
quan nha nu.o.c; 

Can ar Thong tw so 10/2016/TT-BTTTT ngay 01/4/2016 clia .8"0 Thong tin 
va Truydn thong ban hanh quy chudn ky thuat glide gia vi ceiu triic ma clinh 
danh va dinh ding dir lieu got tin phyc vy kit not cow he thong quail lf) van ban 
va Didu hanh; 

Can cur Thong tw so 01/2019/TT-BNV ngay 24/01/2019 clia Bo N'Oi vy quy 
clinh quy trinh trao dOi, lint trir, xir ly tai lieu dien tie trong ding tic van thy, Mc 
chirc nang ca ban cita He thOng quan lf; tat lieu dien tic trong qua trinh xie ly 

tong viec cua Mc co' quan, to dilly ; 

Theo dd nghi cita Gicim dOc So. Thong tin va Truydn thong. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the Tiep nhan, xir 1ST, 

phat hanh va quan V,  van ban dien tic tren He thOng Phan mem quan 1ST van ban 
va dieu hanh giira cac cu quan nha nuerc tren dia ban tinh Lai Chau. 

Dieu 2. Quyet dinh nay có hieu lcrc ke tir ngay26 thing 7 nam 2019. 

Dieu 3. Chanh Van phOng Uy ban nhan dan tinh, Giam d6c cac Si, Thu/ 
truing cac ban, nganh cua tinh; Chd tich Uy ban nhan dan cac huyen, thanh ph6; 
Chu tichi:Jy ban nhan dan xa, phi.remg, thi tan; cac ca quan, don vi va to chiTc, 
ca nhan có lien quan chiu trach nhiem thi hanh Quyet dinh nay./yt,- 

Nai nhi)n: 
- Nhu Dik 3; 
- Van phong Chinh 
- BO Thong tin va Truyen thong; 
- CAc Kiem tra VBQPPL - BO Tu Phap; 
- Thuerng trvc Tinh Ay; 
- Thuong truc HDND tinh; 
- Sb Tu phap; 
- Bao Lai Chau; 
- Dai Phat thanh va Truyk hinh tinh; 
- Trung tam Tin hoc va Cong bao; 
- Luu: VT, KSTTw  
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LA( BAN NHAN DAN CONG HOA XA-  HOI CHU NGHIA. VIVI' NAM 
TINH LAI CHAU 	 Doc lap - Tu. do - Hunh ph& 

QUY CHE 
Tier' nhan, xi'r 1ST', phat hanh va quail 1ST van ban MO tir tren 

14 thong PhAn mem quail 157 van bin va dieu hanh gifia cac co.  quan 
Nha nu*c teen dia ban tinh Lai Chau 

(Ban hanh kern theo Quydt dinh se://g/ /2019/QD-UBND ngay/ft / 7 /2019 
diet Uy ban nhan dan tinh Lai Chau) 

Chuang 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh 

1. Quy the nay quy dinh viec tiep nhSn, xix ly, phat hanh va quan VT van 
ban din dr thong qua kat nai, lien thong ten He thong Quan VT van ban va diet' 
hanh gala cac ca quan nha nu& tinh Lai Chau. 

2. Quy ch6 nay khOng ap dung d6i veil van ban có n6i dung thu6c bi 141 
nha nuck theo quy dinh cua pita') lust. 

Dieu 2. Doi tuvng ap dung 

1. Quy the nay ap dung d6i vai: 

a) Uy ban nhan dan tinh va cac ca quan chuyen mon, don vi six nghi'ep truc thu6c; 

b) Uy ban nhan dan cac huyen, thanh ph6 va cac ca quan chuyen mon, don vi six 
nghiep true thu6c; 

c) ffy ban nhan dan cap xi. 

Sau day goi chung la cac ca quan, don vi. 

2. Can b6, cong chirc, vien chirc clang lam viec trong cac co quan, dan vi 
quy dinh tai Khoan 1 Dieu nay. 

3. Khuy6n khich cac ca quan, don vi khong thu6c Khoan 1 Dieu nay sir 
dung He thong quan ly van ban va dieu hanh, thuc hien viec tiep nhan, xir ly, phat 
hanh va quan VT van ban din ttir theo Quy the nay. 

Dieu 3. Giai thich tir ngir 

Trong Quy ch6 nay, cac tix ngit dtthi day ducyc hieu nhu sau: 

1. Tryc lien thong van ban n()i be) tinh Lai Chdu la giai phap ky thuat, cong 
nghe dugc trier]. khai tir Van phong Uy ban nhan dan tinh tad cac ca quan nha 
ntrac tinh Lai Chau de ket noi, lien thong girl, nhan van ban din 

2. He thong quail if, van ban va dieu hanh la phAn mem dugc xay dirng 
nh'arn quan ly, girl, nhan; luu tru va xfx VT van ban din 
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Dieu 4. Nguyen tic ap dung 

Nhang not dung lien quan tai viec tiep nhan, xir 19, phat hanh va quan 19 
van ban dien tir khong dugc quy dinh tai Quy the nay thi thuc hien theo quy dinh 
tai Quyet dinh so 28/2018/QD-TTg ngay 12/7/2018 dm Thir Wang Chinh phit ye 
viec giri, nhan van ban dien tir giita cac ca quan trong he thong hanh chinh nha 
nuoc (sau day viet tat la Quyet dinh so 28/2018/QD-TTg) va cac van ban phap 
lua't hien hanh c6 lien quan. 

Dieu 5. Quan 157 thiet bi lu'u khoa bi mat 

1. Viec quan ly thiet bi km khoa bi mat phai dugc quan 1g nhu quan ly bi mat 
nha nu& d6 "MAT". 

2. Thiet bi 1uu kh6a bi mat (USB Token) dm ca quan, to chic dugc giao 
van thu quail ly va stir dung. Viec bao quan, luu giit dugc thuc hien nhu voi con 
dL cua dan vi. Nguoi dugc giao quan ly thiet bi km kir& bi mat dm ca quan, 
dan vi chin trach nhiem trong viec quail 19 va sir dung thiet bi luu khoa de tao ra 
chit k9 so cira ca quan, dan vi minh. Khi thay doi ngirei quan ly thiet bi luu khoa 
bi mat phai lap bien ban ban giao. 

3. Thiel bi luu kh6a bi mat dm ca nhan do ca nhan do quan 19, luu gift va 
sir dung. 

Dieu 6. Phtrung thtiv chuyen coi chit ky va con din sang chic ky so 

1. Viec chuyen chit k)",  va con dL ten van ban gidy sang chit ky s6 tren 
van ban dien tir sir dung chit 4 so dugc thvc hien nhu sau: 

a) Chu 4 dm ngtr6i 14 ten van ban dien tir duge the hien bang chit 4 s6 
k9 b6i khoa bi mat tuang irng v6i chimg thu so cap cho ngueli kg yai tir each ca 
nhan (sau day g9i la "Khoabf mat kg"). 

b) Con dL cua ca quan, don vi tren moi throng dien tit dugc the hien bang 
chit k9 so kg bai khoa bi mat tuang thig vai chirng thu so cap cho ngir6i c6 tham 
quyen k9 so \Ted to each dai dien cua co quan, don vi (sau day g9i la "Kh6a 1)1 
mat con dau"). 

2. Cac tru6ng hgp khac ve sir dung con dL tren van ban gidy khi chuyen 
doi sang moi truong diL tir se tircmg1mg nhu sau: 

a) DL giap lai: Trong moi tru6ng dien dr, chitk9 s6 dam bao tinh toan ven 
dm van ban dien tir. Van ban dien tir CO chit k, so h9p phap khong can co the 
dam bao tinh than yenbo sung tuang ixng y6i dau giap lai. 

b) Dau treo: Trong moi tru6ng dien tit, neu tai lieu di kern v6i van ban 
chinh nam trong cimg mot tep dien ttir va van ban chinh c6 chitk3'T so hgp phap thi 
khong can co che bo sung de dam bao tai lieu di kern la phan khong the tach rori 
not dung dm van ban chinh. Neu tai lieu di kern Wei van ban chinh khong thu'6c 
ding mot tep dien tit thi tai lieu di kern can dugc k9 so ben Khoa bi mat con ddu. 

Dieu 7. DAu moi giri, nh;an van ban din tir 
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, 1. Van phOng Uy ban nhan dan tinh 	nhan van ban dien thuOc pham 
vi, tham quyen quan 13"/ cUa Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh 
va theo Quy the lam viec cua Uy ban nhan dan tinh, Quy the ve cong the van 
thu, hru tit cUa Van phong Uy ban nhan dan tinh. 

2. Van phong cac So.; BO phan hanh chinh cua cac ban, nganh la dau mOi 
nhan van ban dien tir,thuOc pham vi, tham quyen quan 1ST 	minh va theo 

Quy the lam viec, Quy the ve cong tic van thu, luu trC cua cac Sec ban, nganh. 

3. Van phong HDND va UBND huyen, thanh phoc ; Van phOng thOng ke 
UBND xa, phuang, thi tan la dau moi giri, nhan van ban dien tir thuOc pham vi, 
tham quyen quan 1S,  va theo Quy the lam viec, Quy che ve cong tic van thu, km 
trill dm ea quan, don vi minh. 

Clurceng II 
NHUNG QUY DINH CU THE 

Dieu 8. Cfic lo4i van ban phai giri, nh4n 	ding di;en tit 

Tat ca cac van ban do cac ca quan, dan vi phat hanh (tit.  van ban mat) phai 
dtrgc giri va nhan bang van ban dien tit co sir dung chit 14( so chuyen dung thong 
qua He thOng Quan ly van ban va dieu hanh. 

Dieu 9. Cfic Icqi van ban di0 tit girl, nh,fin 

1. Theo quy dinh tai Khoan 1 Dieu 7 Quyet dinh so 28/2018/QD-TTg 

Tat Ca cac van ban dien tit thuo2c tham quyen ban hanh va giai quy& cua ca 
quan trong he thong hanh chinh nha ntrac phai dove giri, nhan qua N thong quan 
1ST van ban va dieu hanh, trir twang hgp ben girl. hoac Ben nhan chua dap irng cac 
yeu cau,ve ha tang ky thuat, cong nghe, an toan thong tin, giai phap ket ilk lien 
thong de girl, nhan van ban then tir. 

2. Cac van ban dual day dirge trao dOi hoan toan dual clang dien tit 

a) Trong pham vi nOi be.) ca quan, don vi: Tat ca cac van ban trong nOi bO 
ca quan deu traodoi hoan toan dual clang dien tit, ngoai trir van ban có thai han 
bao quan vinh vien tai ca quan theo quy dinh hien hanh. 

b)Gitsta cac ca quan, dan vi: Thong bap; thong cao; cong dien; van ban 
huong dan chuyen mon nghiep vv; van ban phoi h9p xir ly cong viec; van ban xin 

kien, gop 3'T doi voi du thao van ban; van ban de biet; bap cao dinh kS1 (thang, 
quy, 6 thang, 9 thang); bao cao so lieu thong Ice; giay mai h9p; ho so dien tir -time 
hien thit Arc hanh chinh true tuyen lien thong va cac tai lieu girl kern theo cac 
hinh thirc van ban neu ten. 

3. Cac loai van ban dien tit giri kern van ban gia'y 

, a) Van ban 	cho Chinh pha, Thu tuang Chinh phu theo quy dinh tai Quy 
the lam viec cua Chinh phii; 

b) Van ban quy pham phap luat; van ban giri ca quan ngoai he thOng hanh 
chinh nha nuac va co quan giUp Uy ban nhan dan tinh theo doi, kiem tra van ban 
quy pham phap luat; 
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c) Van ban, hO so, tai lieu trinh Tinh uy, H9i dOng nhan dan tinh; 

d) Van ban, tai lieu ma phap luet quy dinh có theyi hen bao quan vinh vien, 
phai luu trit ho so bang ban chinh. 

e) Trong ti mg giai down, Uy ban nhan dan tinh xem xet ban hanh Danh 
mix van ban dien tit phat hanh giti kern van ban giay ph* h9p vai tinh hinh thgc 
to tai dia phuang. 

Dieu 10. Tiep nh4n van ban 

1. Truoing h9p tiep nhan van ban den la van ban giay: Van thu tien hanh 
quet van ban. den (teen may quet), cep nhet thong tin van ban den vao He thOng 
phan mem Quan lST van ban va dieu hanh va chuyen lath deo x* 12 theo quy trinh 
x* 13% van ban not b9 dm co quan. 

2. TruOng h9p van ban den la van ban dien tit dugc gtli lien thong tir co 
quan khac: Khi nhan dugc van ban den van thu tiep nhan van ban tai mijc "Cho 
luu trit", sau do xac thvc chit 1c$T so cila van ban dien t* thOng qua chirc nang 
"Kiem tra k3r so" cua phan mem Quan 1ST van ban va dieu hanh de tien hanh xac 
thi,rc chic 4 so cila van ban dien 

Neu chit 14 so hgp le, phan mem se to dOng phan hOi den ben girl van ban 
da dugc chap nhan; van thu time hien (fang k.)", van ban den, cap that thong tin 
tiep nhan van ban dien tit vao He thong phan mem Quan 15T van ban va diet' hanh, 
chuyen ldnh deo xit ly theo quy trinh xir 15T van ban not b9 cua ca quan. 

Neu chit 1c3'T so khong h9p le, N thong phan mem Quart I 'Y van ban va dieu 
hanh khong dive hien tiep then van ban den va giri tra lai van ban cho ben giri biet. 

3. Van thu phai thvc hien tiep nhan van ban den va trinh Lanh deo co quan 
ngay trong ngay hoc ngay sau khi nhan dugc van ban "Khan", "Hoa toe" qua he 
thOng phan mem Quart 15,  van ban va dieu hanh. 

Dieu 11. Xii ILY van ban di0 tit 

1. Van ban dien tit phai dugc gfri ngay trong ngay van ban do 1(f ban hanh, 
diem nhat la trong buoi sang dm ngay lam vice tiep theo. Van ban dien tit den 
sau khi dugc tiep nhan, neu bao dam gia tri phap 1ST phai dugc mit 15T kip thOi, 
khong phai chO van ban giay (neu co). 

Twang h9p van ban dien tit thu9c 14 khan pitai dugc de.t o the do uu tien 
ghi ro mite TO khan, giri ngay sau khi da 1c1 so va phai dugc trinh, chuyen giao xit 
ly ngay sau khi tiep nhan. 

2. Lath deo co quan, don vi hoc nguiyi dugc uy quyen khi nhan dugc van 
ban dien tir den tir Van thu, xem xet, nghien dru not dung van ban, thvc hien 
phan phOi van ban, cho y kien chi deo giai quyet va chuyen den ca nhan, don vi 
)(fry theo quy trinh xir 1ST van ban not b9 cila co quan, don vi thong qua He thong 
phan mem Quail 1T van ban va dieu hanh. 

Dieu 12. Quy trinh ky se, ban hanh va phat hanh van ban diO tn.; thu 
hOi van ban dien tir 
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, 1. Cac loci van ban thuOc Dieu 8, Dieu r9 	Quy the nay sir dung hai chix 
V so (01 chit 14.  so cila ca. nhan, 01 chi' 14.  se) cila to chirc) de phat hanh van ban 
dupe thuc hin V , theo trinh tir nhu sau: 

a) Soan tap tin van ban din tix, gtiri trinh 

b) NgirOi ky duyt ky so len tap tin van ban din tir trinh ky, chuy'L van thu. 

c) Van thu ldy s'6 van ban, cap nhat vao tap tin van ban trinh VT, sir clung 
chimg thu so dm co quan, don vi minh ky so len van ban din tir da dugc ky 

d) In, dOng du van ban (1.6' phut vu tong tac luu tit theo quy dinh. 

e) Phat hanh van ban din tir da dugc ky so qua Phan mem quan ly van ban 
va diet' hanh. 

2. Ngay ky s6 (khoa bi mat ky va khoa bi mat con clAu) tren van ban din tir 
phai VT dung theo ngay ban hanh van ban. 

3. Thai diem giri van ban din tir tai co quan, don vi la tiled di'6'm van ban 
dien tir do dugc van thu co quan giri phat hanh teen he thong phan mem quan ly 
van ban va co h6i bao van ban gui thanh tong; th&i diem nhan mot van ban din 
tir tai co quan, don vi dugc xac dinh la th6i diem van ban din tir do nh'ap vao 
phan mem quail VT van ban dm co quan than, neu thiyi diem van bannhap vao he 
thong ngoai gio hanh chinh thi thoi diem,tiep nhan van ban din tir den, dugc tinh 
la thhi diem bat dau 	hanh chinh ke tiep. 

4. Ban hanh van ban din tir 

a) Ngtrai có thdm quyL 4 ban hanh van ban VT so tren van ban dien tir 
theo quy dinh, chuyen van thu co quan de lam thil tuc phat hanh van ban. 

b) Van thu co quan: CAp 	ngay, thang nam vao duthao van ban bang 
chirc nang 	thong; in va dong dau dm co quan, to chirc de luu 1ai van thu 
01 ban va so Jugng ban giay phai phat hanh theo Khoan 3 Dieu 9 quy che nay; 4 
so co quan, to chirc theo quy dinh va phat hanh van ban din 

5. Phat hanh van ban so boa tir van ban gidy 

Truemg hop co quan, to chirc ban hanh van ban gidy, van thu co quan thuc 
hiL so Ma van ban giay theo quy dinh va phat hanh van ban so Ma.. 

6. Thu ht)i van ban din tir 

Sau khi tiep nhan van ban din tic cac co quan, don vi xf_r 1T va phan hOi 
trang thai xir 132 van ban din tir ten N thong quan l$T van ban va dieu hanh. 

Tnretng hop nhdn dugc thong bao thu hoi van ban din tir, cac co quan, 
don vi nhan van ban din tir co trach nhirn huy bh van ban din tir dugc thu hal 
do tren N thong quan 13'T van ban va dieu hanh, dong thoi thong bao viec xi' ly 
van ban din tir dugc thu hoi thong qua N thong van ban va dieu hanh de cac co 
quan, don vi giri biet. 
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Dieu 13. Soan iliac), kiem tra not dung, the thtic, ky thu4t trinh bay 

van ban 

1. Soan thao, kiern tra not dung, the thirc, ky thuat trinh bay van ban dugc 
thirc hien theo Dieu 10 Thong to so 01/2019/QD-BNV ngay 24/01/2019 cita BO 
Noi vu quy dinh quy trinh trao doi, luu trur, xir ly tai lieu dien tir trong cong the 
van thu, cac chirc nang co.  ban cita He thong quan 1.3",  tai lieu dien tir trong qua 
trinh xir Iy cong viec cita cac co quan, to chic. Dinh clang dia van ban dien tir 
dugc thgc hien theo quy dinh tai ThOng ttr so 39/2017/TT-BTTTT ngay 
15/12/2017 dm Bo Thong tin va Truyen thong ve ban hanh Danh muc tieu chuan 
ky thuat ve ung dung cong nghe thong tin trong co quan nha mac. 

2. Tdt ca cac van ban dien tir thuac thdm quyen ban hanh cua cac co quan 
quy dinh tai Khoan 1 Dieu 2 Quy the nay phai dugc V so truck khi phat hanh. 

Dieu 14. NOi dung va yeti au thOng tin ciia van ban di0 tur 

1. Nai dung dm van ban dien tir dugc giri, nh4n tren He thOng Quan 1)",  van 
ban va dieu hanh cua cac ca quan hanh chinh nha nu& dirge thirc hien theo quy 
dinh tai Khoan 1 Dieu 10 Quyet dinh so 28/2018/QD-TTg. Yeu cdu thong tin dm 
van ban dien tir duce thirc hien theo quy dinh tai cac diem b, c, d, d, e, g, h, i, k, 1, 
m, n, o, p, q thuac Khoan 2 Dieu 10 Quyet dinh so 28/2018/QD-TTg. 

2. Cac ca quan, dun vi khi phat hanh van ban dien tir phai dp dung bin 
phap ky thuat de bao dam tinh than yen cila van ban dien ttir theo quy dinh cua 
phap luat. Sir dung ma dinh danh (theo quy dinh cua Uy ban nhan dan tinh) khi 
tham gia giri, nhan van ban dien tix teen He thong Phan mem quan ly van ban va 
dieu hanh. 

Dieu 15. Ma hiia van ban di0 tir 

1. TA:1y theo tinh chat, nal dung van ban ma cac co quan cep the ma hoa van 
ban dien tir. 

2. Viec ma hOa van ban dien tir dugc thgc hien theo quy dinh cua phap luat 
ve mat ma. 

Dieu 16. Quan Iy, hru trit van ban di0 tir 

Viec quan ly, ltru tax'  doi voi van ban dien tir dugc thirc hien theo quy dinh 
ctla phap luat ve van thu, ltru 

Dieu 17. TOng ho thong tin, tinh hinh giri, nh4n van ban MO tir 

Viec tong hqp, trich xudt thong tin, du lieu ve tinh hinh, kect qua gixi, nhan van 
ban dien tir cua cac co quan nha nuOc dugc thgc hien tg (rang ten ode he thong: 

1. Van phang Uy ban nhan dan tinh tang hgp, trich xudt thong tin, da lieu 
ye tinh hinh giri nhan van ban dien tir cua cac SO., ban, nganh, Uy ban nhan dan 
cac cap thong qua True lien thong van ban not ba tinh Lai Chau va He thOng 
quan 15T van ban va dieu bath dm Van phong Uy ban nhan dan tinh. 
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, 2. Van phong cac Sa; b6 phan hanh chinh 	cac ban, nganh tong hop, trich 
xuat thong tin, dit li8u ve tinh hinh giri, nhan van ban din tir cua cac don vi trvc 
thu6c thOng qua He thong quan VT van ban va dieu hanh cua co quan, don vi minh. 

3. Van phorg, HDND va UBND cap huy0; Van phong huy8n/thanh ph6 
tong hop, trich xuat thong tin, du li8u ve tinh hinh giri, nhan van ban din tir cua 
cac co quan chuyen mon trvc thu6c va Uy ban nhan dan cap xa thong qua H8 
thong quan ly van ban va dieu hanh cua dia plurcmg. 

Chuteng III 
TO CHtt THI1C HItN 

Dieu 18. Trach nhi01 cua So. Thong tin va Truyen thong 

1. La co quan dAu m6i quan 1y, Ici8in tra, giam sat cac co quan, don vi ve 
vi8c sir dung H8 thong phan mem Quail VT van ban va dieu hanh nham dap dng yeu 
cAu giri, nhan van ban din tir theo quy dinh tai Quyet dinh so 28/2018/QD-TTg. 

2. Chu tri, ph6i hop vai Van phong Uy ban nhan dan tinh va cac co quan, don 
vi có lien quan to chirc kiem tra, giam sat, danh gia vi8c chap hanh Quy the nay ten 
pham vi toan tinh, dinh IcST 6 thang, hang nam hoac dot xuat bap cao Uy ban nhan 
dan tinh ve ket qua thirc hi811. 

3. Huong dAn cac co quan, don vi sir dung ma dinh danh khi tham gia giri, 
nhan van ban din tir tren he thOng quan VT van ban va dieu hanh. Tham muu voi 
Uy ban nhan clan,  tinh cap nhat kip thoi ma dinh danh cho cac co quan, don vi 
(neu co) va giri ye B6 Thong tin va. Truyen thOng de thong nhat quan ly \Ta cong 
khai sir dung tren pham vi toan quOc. 

4. Tri811 khai cong tac tuyen truy'en, dao tao, tap huAn nham nang cao nhan 
th*c, ky,  nang cua cac can b6, cong chirc, vien 	trong vi8c giri, nhan van ban 
din t* teen H8 thong phan mem Quan VT van ban va dieu hanh. 

5. Chii tri lap clv toan kinh phi hang nam, de duy tri, phat tri8n he th6ng 
Quan ly van ban va dieu hanh, ha tang mang not 1)6 va ket not 	true lien thong 
van ban quOc gia; bac dam an toan an ninh thong tin; to chirc tap huan, sir dung 
va pho Bien, tuyen truyen rOng rai nham nang cao hieu biet, nhan thirc ve lgi ich 
cua vi8c giri, nhan van ban din tir va irng dung chit ky, so trong hoat Ong da ca 
quan nha nu& trinh Uy ban nhan dan tinh. 

6. D8 nghi t'Jy ban nhan dan tinh khen throng hoac phe binh Thu tmeyng; 
co quan, don vi trong chi dao thvc hi8n Quy the nay. 

7. Chii tri tham mixu Uy ban nhan dan tinh di'8u chinh, b6 sung cac not 
dung cua Quy the (neu co) theo quy dinh cua Phap luat. 

Dieu 19. Trach nhi4a cua Van phong Uy ban nhan dan tinh 

1. Ph6i,hgp voi SO Thong tin va Truy8n thong va cac co quan lien quan 
hueing dan trien khai thirc hi8n Quy the nay. 
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2. Phi hop vai So Thong tin va Truyan thong to chirc kiam tra, theo dOi, 
don doe viac six dung van ban din tix trong hoat dung dm co quan nha nuefc theo 
Quy the nay va cac van ban phap luat hian hanh teen pham vi toan tinh. 

Dieu 20. Trach nhiOn cua don vi cung cap dich vu phAn mem Quan 1ST 

van ban va dieu hanh (QLVB&DH) 

1.,T6 chirc dao tao, hu6n* dan cac quy dinh va the lieu chuan k5T thuat lien 
quan den trien khai sir dung phan mem QLVB&DH, (long tiled h6 tro the ca quan, 
don vi khai iliac, s* dung plan mem dUng quy trinh, muc dich va có hiau qua. 

2. Dam bao van hanh phan mem QLVB&DH thong su6t tren mang din 
rOng cua tinh va mang Internet. 

3. Dam bao ha tang ky thuat cho phan mem QLVB&DH; kip thoi phat hian, 
xir ly, khac phuc sit co, duy tri phan mem van hanh th'Ong suot, lien tuc 24/24 gio• 
tat ca cac ngay trong tuan; dam bao an toan, bao mat thong tin theo quy dinh; 
thirc hian che do hxu trir dix phong dit lieu; dam bao viac tich hop, lien thong, 
(tong bO theo yeu cau. 

4. Thong bao bang van ban cho cac co quan, don vi, ca nhan six dung phan 
mem truck khi tien hanh bao tri, bao dung  va nang cap, cap nhat phien ban 
phan mem QLVB&DH. Dam bao tinh toan \Ten co dir lieu tnroc va sau bao tri, 
bao dtrong va nang cap, cap nhat phien ban med. 

5. Chinh sira cac chirc nang, khac phuc loi, sir c6 (neu co) theo de nghi cua 
SO Thong tin va Truyen thong va cac co quan, don vi có lien quan. 

Dieu 21. Trach nhiim cua Tai chinh 

Can d6ingu6n kinh phi trong du toan ngan sach nha nu& hang nam de b6 
tri kinh phi trien khai va duy tri he thong Quan VT van ban va dieu hanh cua tinh. 

Dieu 22. Trach nhiem cua Sr NOi vu 

Ph6i hop vOi So. Thong tin va Truyan thong, Van phong Uy ban nhan dan 
tinh to chirc kiem tra, theo doi thvc hian Quy the nay ten pham vi toan tinh. 

Dieu 23. Trach nhqm cua cac quan, don vi 

1. Thu tru&ng cac co quan, don vi chin trach nhiam truck Uy ban nhan dan 
tinh trong viac trien khai thip hian van ban din tit cua co quan, don vi minh theo 
Quy the nay. 

, 2. Cac ca quan, don vi phai dam bap cac 	kin can thik a stir dung He 
thOng phan mem Quan VT van ban va dieu hanh thong nhat ket n6i, lien thong 
phuc vu giri, nhan van ban din tir gift cac co quan, don vi. 

3. Trian khai img dung chit kST s6 nham thay the viac giri, nhan tai lieu, van 
ban hanh chinh dtrai clang ban giay bang hinh th*c giri van ban din tn.  ten He 
th6ng phan mem Quail VT van ban va (lieu hanh dam bao theo quy dinh tai Dieu 8 
Quy che nay. 
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4. Trier' khai so hoa cac van ban, tai lieu luu tru phuc vu viec trao doi, tra 
dru, tim kiem va x* 1y thong tin cila can b9, cong chirc, vien chtic qua mpg. To 
chfic quan ly, dinh kST sao luu van ban dien t* va dam bao an toan thong tin trong 
qua trinh thuc hien. 

5. Tuan th* cac tieu chu'an ve *rig dung cong nghe thong tin trong hoat 
Ong cua ca quan Nha nuac, cac quy dinh ve an toan, an ninh thong tin cua gale 
gia ding nhu cua tinh. 

6. Ban hanh Quy the Tiep nh'an, xix 15T, phat hanh va quan VT van ban dien tix 
ten He thong Phan mem quan VT van ban va dieu hanh cua ca quan, don vi minh. 
Co trach nhiem tan dung toi da moi tnthng mang de x* ly, luu chuyen van ban 
tong qua trinh xir 1y, bao dam giam thei gian, chi phi x* 1y cac thta tuc hanh chinh. 

7. Lanh dao ca quan, dan vi có trach nhiem theo doi throng xuyen tinh 
trang br van ban den teen moi throng mpg de có chi dao kip died trong qua 
trinh xit 13% cong viec. 

Trong qua trinh thuc hien Quy the nay, nett co kilo khan, vuong mac, de 
nghi cac ca quan, don vi kip thoi phan 'anh ye SO.  Thong tin va Truyen thong de 
tong h9p trinh Uy ban nhan dan tinh xem xet, quyet 

TM. UY BAN NHAN DAN 
CHU TICH 

TrAn Tien Diing 
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