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Sb: 1316 /UBND-VX Lai Chau, ngay 25 thang 4 nam 2022

V/v trién khai T6 Cong nghé sb

cong déng trén dia ban tinh theo

huéng dan cta Bo Thong tin va
Truyén thong tai Cong vin sb

820/BTTTT-THH ngay 09/3/2021

Kinh giri: - Cé4c s6, ban, nganh, doan thé tinh;
- Céc doanh nghiép vién thong trén dia ban tinh;
- Buu dién tinh;
- UBND céac huyén, thanh phd.

Thue hién Quyét dinh sé 749/QD-TTg ngdy 03/6/2020 ctua Thu tudng
Chinh pht phé duyét Chuong trinh chuyén ddi s qudc gia dén nam 2025, dinh
huéng dén nam 2030; Cong van s6 820/BTTTT-THH ngay 09/3/2022 cia Bo
Thong tin va Truyén thong vé viéc hudng dan thi diém trién khai T6 cong nghé
s6 cong dong tai cac dia phuong (sao giti kém theo);

Nhim day manh cong tac tuyen truyén, huéng dan, hd tro ngum dan st
dung cong nghé sd, dua cong nghé s6 vao moi ngd ngach cudc sébng cua ngu:0’1
dan, gitip nguoi dan duoc tiép can cong nghé theo cach don gian, tu nhién, xuat
phat tir nhu cau va tao ra gid tri thiét thyc, gop phan thiic day chuyén dbi sé trén
dia ban tinh, Chu tich UBND tinh c6 y kién chi dao nhu sau:

1. UBND cac huyén, thanh ph

Thanh 1ap T6 Chi dao trién khai cong nghé sé cong dong huyén/thanh phé;
Chi dao UBND cac x3, phudng, thi trdn ban hanh quyét dinh thanh lap T6 Chi
dao trién khai cong nghé s6 cong dong xa/phuong/thi tran va cac T6 Cong nghé
s6 cong dong thon/ban/td dan phéd (hoan thanh trude 20/5/2022). Trong d6:

1.1. Mdi thon, ban, to dan phd thanh 1ap 01 T6 Cong nghé sb cong dong
thon/ban/td dan phd, gébm: Trudng thon/ban/té dan phd va téi thiéu 02 nhan su
c6 1ong nhiét tinh hoat dong cong ddng, co tu duy mudn chip nhdn va thir
nghiém cai méi, co k§ ning st dung nén tang sd, cong nghé sd, c6 kha ning
tuyén truyén, hudng dan, hd tro nguoi dan sir dung cong nghé s (khuyén nghi
c6 sy tham gia ciia cac doan vién Chi Poan Thanh nién thon/ban/td dan phd,
gido vién trén dia ban am hiéu vé cong nghé so).

a. Nhiém vu cac T6 Cong nghé sé cong dong thon/ban/to dan phd:

- Thong tin, tuyén truyén sau rong cac chu truong, duong 161 cua Dang,
chinh sach, phap luét cua nha nudc vé chuyén doéi so6 dén cac ho gia dinh, nguoi



dan trong thon, ban, khu phé. Van dong nguoi dan su dung dién thoai thong
minh (smart phone) dé c6 thé tiép can, trai nghiém cac img dung cong nghé so.

- Chu d6ng tim hiéu, tiép thu tir cac 16p tap huin va nhan chi tiéu vé trién
khai cac tmg dung nén tang s, cong nghé sb gin voi cudc séng ctia nguodi dan
dé t6 churc huéng dan, tap huén lai, truc tiép lam mau, hd tro cho ting ngudi
dan, ho gia dinh trong thon/ban/té dan phé thuc hi¢n thao tac st dung céc ting
dung nén tang s, cong nghé sb. Vi du nhur:

+ V& chinh quyén sb: Huéng dan nguoi dan sir dung dich vu cong truc
tuyén; str dung cac dich vu sb va tuong tac v6i chinh quyén qua céc nén tang sb
duoc danh gid va lya chon nhu: Huéng dan st dung Céng dich vu cong truc
tuyén - Hé théng mot ctra dién tir tinh Lai Chau dichvucong.laichau.gov.vn,
Cong dich cong qudc gia dichvucong.gov.vn dé thyc hién cac thu tuc hanh
chinh; huéng din ngudi dan tra ctru, tim hiéu thong tin chi dao diéu hanh trén
Cong Thong tin dién tir tinh laichau.gov.vn; huéng dan nguoi dan quan tam,
theo doi, twong tac trén Official Account Zalo UBND tinh Lai Chau va Fanpage
facebook UBND tinh Lai Chau dé theo ddi, phan hoi thong tin...

+ V& kinh té s6: Huéng din ngudi dan st dung nén tang sb, cong nghé sb
dé dé két ndi, quang ba, gidi thiéu san pham, thém cac kénh phan phdi méi, mo
rong thi truong tiéu thu san phadm nong san cia tinh Lai Chau; hudng dan ngudi
dan tng dung cong nghé sd trong cac hoat dong san xuat, kinh doanh phu hop
v6i diéu kién kinh té - xa hoi cua dia phuong nhu: Hudng din cic ho san xuat,
kinh doanh, ngudi ddn mo gian hang sd ban hang trén cic san thuong mai dién
tir 16n nhu voso.vn, postmart.vn, shopee.vn, sendo.vn, lazada.vn, chotot.com...;
tuyén truyén, phd bién cho ngudi dan str dung tai khoan ngan hang, huéng dan
sit dung App tai khoan ngin hang, vi dién tir dé giao dich thanh toan truc
tuyén...

+ V& x4 hoi s6: Hudng din ngudi dan st dung thu dién tir (email), mang
xa hoi Zalo, facebook . dé lién lac, trao doi th()ng tin, tiép can, cai dat, st dung
cac dich vu sb phuc vu cho cic nhu cdu thiét yeu nhu y té, gido duc, chinh sach
xa hoi, phong chong dich... théng qua cac nén tang sé nhu: huéng dan cai dat,
str dung App S6 stic khoe dién ttr, Bao hiém x3 hoi,. ..

+ Vé gido duc sb: Tuyén truyén, phd bién cho ngudi dan, hoc sinh su
dung cac nén tang gido duc sd dé hd trg hoc tdp nhu: Hoc toan tai vio.edu.vn,
hoc tiéng Viét tai trangnguyen.edu.vn, luyén hoc tiéng Anh tai ioe.vn,
easygroup.edu.vn, kynaforkids.vn, edupia.vn..., hoc tiéng Trung tai
tiengtrung.vn,.

- Thong ké, cap nhat va giri bao cdo dinh ky hang thang va thuong Xuyen
vé két qua thuc hién cac chi tiéu, nhiém vu trién khai VleC sur dung nen tang sO,
cong nghé sd qua cac nhom mang xa hoi de chinh quyén cac cip nim bat, chi
dao va xir 1y kip thoi cac kho khin, vudng mic.
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b. Phuong thirc hoat dong:

- M&i T6 Cong nghé sb cong dong thon/ban/té dan phd 14p 1 nhom mang
x3 hoi mién phi (trén vmg dung Zalo, Mocha, Gapo, Lotus, facebook...) gdm tat
ca nguoi dan/hd gia dinh trong thon, ban, t6 dan phd (c6 dung dién thoai thong
minh) dé thong tin, hd trg, twong tac, hudng dan thudng xuyén, phat dong, cd vil
ngudi dan sir dung cong nghé sd. Tén nhom mang xa hoi ciia T6 Cong nghé s6
cong dong thon/ban/to dan phd duoc dit theo cu tric CNS_Tén thon/ban/td
dan phd_Tén x& (khuyén khich sir dung nhém Zalo céng dong trong phong,
chéng dich Covid-19 d@é doi tén thanh nhém Zalo cia To Cong nghé sé cong
dong thén/ban/té dan pho).

- Ngoai viéc str dung nhom mang xa hoi mién phi, T6 Cong nghé so6 cong
dong thon/ban/té dan pho dén truc tiép cac hd dan dé huong dan, tap huan cho
nguoi dan st dung cac nén tang cong nghé¢ so.

1.2. Mdi xi, phuong, thi tran thanh 1ap 01 T6 Chi dao trién khai cong
nghé sb cong déng xa/ phuong/ thi tran, gém: Pai dién Lanh dao UBND xa/
phuong/thi trin, Poan Thanh nién, Truong hoc va mot s6 t6 chirc doan thé xa/
phuong/ thi trin, diém Buu dién van hoa x3, diém kinh doanh cta cac nha mang
(Viettel, Vinaphone,...) trén dia ban xa 1a nhiing nguoi cé long nhiét tinh hoat
dong cong dong, c6 tu duy mudn chap nhan va thir nghiém cai méi, c6 k¥ nang
sir dung nén tang sd, cong nghé s, co kha ning tuyén truyén, huéng dan, hd tro
nguoi dan sir dung cong nghé sé.

a. Nhiém vy cua T6 Chi dao trién khai cong nghé sb cong dong
xa/phuong/thi tran:

- Nam bét tin than chi dao vé chuyén ddi sd ctia Chinh phu, Uy ban qubc
gia vé chuyén d6i s6, UBND tinh, BCD Chuyén doi s6 tinh, So TT&TT,
huyén/thanh phd, cac chi tiéu dugc giao vé chuyén doi sd; tham gia tap huan vé
chuyén d6i so; trién khai, dén déc, to chirc hudng dan truc tiép cho cac T6 Cong
nghé sb cong dong thon/ban/td dan phd dé thuc hién nhiém vu hudéng dan cho
nguoi dan;

- Toéng hop, bao cio danh gia tinh hinh hoat dong cta cac T6 Cong nghé
s6 cong dong thon/ban/té dan phd, két qua thuc hién cac nhiém vu, chi tiéu vé
chuyén doi so, trién khai sir dung cong nghé s6, nén tang sd cho ngudi dan trén
dia ban xd/phuong/thi tran.

b. Phuong thtrc hoat dong: Mdi T6 Chi dao trién khai cong nghé sé cong
d6ng xa/phudng/thi trin 14p 1 nhom mang xa hoi mién phi (trén iing dung Zalo,
Mocha, Gapo, Lotus, facebook...) gdbm lanh dao UBND cip x4, cac thanh vién
ctia To Chi dao trién khai cong nghé sd cong dong xa/phuong/thi tran va Cac
thanh vién ctia To6 Cong nghé s6 cong dong thon/ban/tdo dan phd dé twong tac,
thong tin, don doc trién khai nhiém vu. Tén nhom mang x4 hoi ctia T6 Chi dao
trién khai cong nghé sé cong doéng xa/phuong/thi trin duoc dit theo ciu trac
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CNS_Tén x&. Moi thanh vién cia T6 Chi dao trién khai cong nghé sb cong
dong tinh duoc giao theo ddi dia ban tham gia nhom dé kip thoi hd tro va theo
doi hoat dong.

1.3. Mdi huyén, thanh phé thanh lap 01 T6 chi dao trién khai cong nghé
s6 cong dong huyén/thanh phd, gom: Pai dién Lanh dao UBND huyén/thanh
phd, Vin phong UBND huyén/thanh phd, Phong Vin hoa - Théng tin, Trung
tam Vian hoéa, Thé thao va Truyén thong, Huyén doan/Thanh doan, Phong
GD&DPT, Buu dién huyén, Piém kinh doanh ctia cic nha mang (Viettel,
Vinaphone,...) va mdt sd t6 chic doan thé huyén/thanh phd 13 nhimmg nguoi c6
1ong nhiét tinh hoat dong cong dong, c6 tu duy mudn chip nhan va thir nghiém
cai mdi, am hiéu va c6 k¥ ning stir dung nén tang sd, cong nghé sé.

a. Nhiém vy cua T6 Chi dao trién khai cong nghé sd cong dong
huyén/thanh pho:

- Nam bat tin than chi dao vé chuyén d6i s6 cua Chinh phu, Uy ban quc
gia vé chuyén d6i s6, UBND tinh, BCD Chuyén d6i s6 tinh, S6 TT&TT, UBND
huyén/thanh phd, céc chi tiéu dugc giao vé chuyén doi sd; tham gia tap huan vé
chuyén ddi sb trién khai, don doc cac T6 Chi dao trién khai cong nghé s6 cong
d6ng xa/ phuong/ thi tran trién khai, thuc hién nhiém vu;

- Tong hop, dinh ky hang thang bao céo danh gia vé tinh hinh hoat dong
cia cac T Cong nghé sb cong déng trén dia ban, két qua thuc hién cac nhiém
vu, chi tiéu vé chuyén d6i s, trién khai sir dung cic nén tang sd, cong nghé sb
d6i v6i nguoi dan trén dia ban huyén/thanh phd, phuong hudng nhiém vy trién
khai trong thang tiép theo giri UBND tinh, S& TT&TT dé nim bat kip thoi chi
dao, dong thoi giri cac xa/phudng/thi trin dé trién khai thuc hién.

b. Phuong thirc hoat dong: Mbi T6 Chi dao trién khai cong nghé s6 cong
dong huyén/thanh phd 1ap 1 nhém mang xa hoi mién phi (trén iing dung Zalo,
Mocha, Gapo, Lotus, facebook...) gom cac thanh vién ctia T6 Chi dao trién khai
cong nghé sb cong déng huyén/thanh, cac thanh vién ctia T6 Chi dao trién khai
cong nghé sb cong déng xa/phudng/thi tran va TH trudng cac T6 Cong nghé sb
cong dong thon/ban/td dan phd va thanh vién ciia T6 Chi dao trién khai cong
nghé sb cong déng tinh theo doi huyén dé tuong tac, thong tin, don ddc trién
khai nhiém vu. Tén nhém mang xa héi cua T6 Chi dao trién khai cong nghé sO
cong dong huyén/thanh phé duoc dit theo cAu trac CNS_Tén huyén. Moi thanh
vién cua T6 Chi dao trién khai cong nghé sb cong dong tinh dugc giao theo doi
dia ban tham gia nhom dé kip thoi hd tro va theo ddi hoat dong.

2. S& Thong tin va Truyén thong (Sé TT&TT)

2.1. Tham muu UBND tinh thanh 1ap T6 Chi dao trién khai cong nghé s6
cong dong tinh gom Giam déc S TT&TT lam T6 trudong, Pho Giam ddc So
TT&TT lam T6 pho va cac t6 vién 1a: Dai dién lanh dao Tinh doan va mét sb so,
nganh lién quan; dai dién 1anh dao cac Doanh nghiép vién thong trén dia ban



tinh (Viettel, Vinaphone,...), Buu di¢n tinh, Trung tdm Phuc vu hanh chinh cong
tinh, Trung tam Xuc tién Pau tu, Thuong mai va Du lich tinh va mot $6 cong
chure, vién chue cia S6 TT&TT, céc sé, nganh lién quan 1a nhitng nguoi co long
nhiét tinh hoat dong cong dong, cod tu duy muén chap nhan va tht nghiém cai
moi, co ky nang str dung nén tang sb, cong nghé so, co kha niang tuyén truyén,
huéng dan, hd tro nguoi dan st dung cong nghé sd (hodn thanh trude ngay
15/5/2022).

a. T6 Chi dao trién khai cong nghé ) cong déng tinh ¢6 nhiém vu:

- Nghién ctru cic van ban chi dao, hudng dan ctia Chinh phu, Uy ban
qudc gia vé chuyén doi s6, Bo TT&TT, UBND tinh, Ban Chi dao chuyén d6i sd
tinh tuyén truyén, huéng dan, tap huin, hd trg, don ddc cac T6 Chi dao trién
khai cong nghé sd cong dong cac huyén/thanh phd, xa/phudng/thi tran, T6 Cong
nghé s6 cong dong thon/ban/tdo dan phd trén dia ban tinh trién khai huéng dan
nguoi dan st dung cong nghé sb, gop phan dua chuyén doi sé di vao cudc song,
tao nén cong dong sb, phat trién chinh phu so, kinh té s6 va xa hoi s6;

- T6 trudng To Chi dao trién khai cong nghé s6 cong dong tinh phan cong
nhiém vu cu thé cho tung thanh vién phu trach, theo doi mot $6 huyén, xa tham
gia nhom mang xa hoi cia T6 Chi dao trién khai céng nghé sé cong dong cac
huyén/thanh phd, xa/phudng/thi tran dé tryc tiép theo ddi, don ddc, hudng dan.

- Theo dai, téng hop, danh gia tinh hinh, két qua hoat dong cua cac T
Chi dao trién khai cong nghé s6 cong dong cac huyén/thanh phd, xa/phudng/thi
tran, T6 Cong nghé sd cong ddng thon/ban/té dan phd trén dia ban tinh. Dinh ky
hang thang bao céo tinh hinh trién khai, két qua thuc hién, phuong huéng nhiém
vu cua thang tiép theo vé trién khai Gmg dung cong nghé s trén dia ban tinh giri
UBND tinh, Ban chi dao chuyén ddi tinh, cac so, ban, nganh, doan thé tinh,
UBND cép huyén, cap x4 biét dé tiép tuc trién khai.

b. Phuong thirc hoat dong: T6 Chi dao trién khai cong nghé s6 cong dong
tinh 14p nhom CNS_tinh Lai Chau trén mang xa hoi mién phi (#én g dung
Zalo, Mocha, Gapo, Lotus, facebook...) gdm cac thanh vién T6 Chi dao trién
khai cong nghé sé cong dong tinh, cic thanh vién ctia T6 Chi dao trién khai
cong nghé sd cong déng huyén/thanh phd, cac T6 truong T6 Chi dao trién khai
cong nghé s6 cong dong xa/phudng/thi tran va cac To6 truong T6 Cong nghé s6
cong dong thon/ban/té dan phd va thanh vién cua T6 Chi dao trién khai cong
nghé sé cong dong tinh theo ddi huyén dé tuong tac, thong tin, don ddc trién
khai nhiém vu.

2.2. Chu tri, phéi hop v&i1 cac s&, nganh, co quan, don vi li€én quan,
UBND c4c huyén, thanh phd trén co sé cac vin ban chi dao, huéng dan cia Uy
ban quéc gia vé chuyén doi s6, BO TT&TT, UBND tinh, BCP chuyén doi s6
tinh xay dung chuong trinh, tai liéu, t6 chirc tap huan, pho bién cac chi truong,
chinh sach, phéap luat vé chuyén ddi so; hudéng dan cai dat, st dung nén tang 30,



cong nghé sb, k§/ na'mg s6 cho TH Chi dao trién khai cong nghé sd cong dong
huyen/thanh phd, TH Ch1 dao trién khai cong nghe sO oong dong Xa/phu:ong/thl
trdn, TO Cong nghe s6 cong dong thon/ban/td dan phd. Lam dau moi quan ly,
huéng dan cho To cong nghé sb cong dong trong viéc phd bién, hudng dan, hd
tro ngudi dan tiép can, sir dung cac nén tang sd phuc vu phat trién chinh quyén
sb, kinh té sb, xa hoi sb. To6 chuc phat dong cac phong trao trién khai, pho bién,
huéng dan str dung cong nghé s cho nguoi dan trén dia ban tinh.

2.3. Tang cuong cong tac kiém tra tinh hinh trién khai ctia cac T cong
nghé s6 cong dong. Hang nam d& xuat UBND tinh biéu duong, khen thuéng cac
T6 Cong nghé sd cong dong thon/ban/td dan phd, cac ca nhan dién hinh, tiéu
biéu c6 nhiéu déng godp tich cuc trong cong tac trién khai tmg dung cong nghé
sb trén dia ban tinh.

3. Céc doanh nghiép vién théng trén dia ban tinh

Huy dong nguon luc truc tiép trién khai phat trién, dao tao, tap huén,
huéng dan khai thac, st dung céc nén tang sb, cong nghé sd, k¥ ning so, clra
hang s6 va tai khoan thanh toan dién tir do doanh nghié¢p phat trién, trién khai tai
dia phuong cho TH cong nghé sb cong dong.

Pinh ky bao céo két qua thyc hién vé S& Thong tin va Truyén thong (qua
nhom tin nhan mang xa hdi), trong qua trinh thuc hién néu c6 kho khan, vudng
mic, phan anh kip thoi vé S& Thong tin va Truyén thong (qua Phong Buu chinh,
Vién thong, Cong nghé thong tin) dé duoc hudng dan, hd tro thuc hién.

4. Buu dién tinh, Buu chinh Viettel Lai Chau

Huy d6ng ngudn luc truc tiép tham gia tp huan, hudng dan T6 cong nghé
s6 cong dong cac k¥ ning, chuyén mon, nghiép vu dé tham gia trén san thuong
mai dién tur.

Dinh ky bao cdo két qua thuc hién vé S& Thong tin va Truyén thong (qua
nhom tin nhan mang xa hoi), trong qua trinh thuc hién néu c6 khé khin, vudng
mac, phan anh kip thoi vé S¢ Thong tin va Truyén thong (qua Phong Buu chinh,
Vién thong, Cong nghé thong tin) dé duoc hudng dan, hd tro thuc hién.

5. Tinh doan: Chi dao, khuyén khich luc luong doan vién thanh nién trén
dia ban toan tinh tich cuc tham gia phong trao trién khai, pho bién, hudéng dan sur
dung dung cong nghé s6 cho ngudi dan tai dia ban sinh song/cu tr.

6. Cac S&, ban, nganh, doan thé tinh: Khuyén kich can bo, cong chic,
vién chirc, ngudi lao dong tich cuc tim hiéu, str dung cac nén tang cong nghé sd;
tich cyc tham gia y kién trén nhém mang x3 hoi ciia T6 Cong nghé s6 cong dong
thon/ban/td dan phd noi cu tri dé tuyén truyén, huéng dan nguoi dan st dung
cong nghé so.

7. Céc co quan, don vi bdo chi, truyén théng trén dia ban tinh: Tang
cuong dua tin tuyén truyén vé két qua trién khai sir cong nghé s6 cong dong trén
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dia ban tinh, néu guong cac T6 Cong nghé sd cong ddng thon/ban/té dan phd co
két qua trién khai tot, c6 cach lam hay.

Cin ctr ndi dung Vin ban nay, Chi tich UBND tinh yéu cdu Giam ddc So
Thong tin va Truyén thong; Chu tich UBND cac huyén/thanh pho; Thu trudng
cac sd, nganh, co quan, don vi lién quan to chure trién khai thuc hién./.

Noi nhgn: KT. CHU TICH
- Nh teén PHO CHU TICH

-V, C,CB;

- C4c Huyén doan, Thanh doan;

- Phong VH-TT cac huyén, thanh phd;

- Trung tim Vin hoa, Thé thao va Truyén thong
huyén, thanh phd;

- UBND céc xa, phuong, tri tran trén dia ban tinh;

- Luu: VT, VX4, Téng Thanh Hai
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