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Phu luc

QUY TRINH NOQI BQ GIAI QUYET THU TUC HANH CHINH
THUQC PHAM VI, CHUC NANG QUAN LY CUA THANH TRA TiNH LAI CHAU

/ODb-UBND ngay

thang 12 nam 2022 cua Chu tich UBND tinh Lai Chdu)

Thoi gian giai

Thir tw cac

Thoi gian thue

STT Tén TTHC quyé ¢ TTHC bu’(r&thl.rc N()-l?(-lung quy trinh Trach nhiém thuc hién hién TTHC
hién gidi quyet TTHC :
| | Linh vue tiép cong dan
Cong chuc/nguoi dugc giao
Xac dinh nhan than cta cong dan; tiép nhlcm.vu tlepg cong dan: Xl? Ly N
. A £ Y . X ©'| don tai Ban tiép cong dan tinh,| 1/2 ngay lam
Budc 1 nhan khi€u nai, t0 cdo, kién nghi, , , \ >
han 4nh Thanh tra tinh, cac So, Ban viéc
P quan ly Khu kinh té tinh Lai
Chau
Cong chuc/nguoi duge giao
nhiém vy tiép cong dan, xur 1y
. Phan loai, xtr 1y khi€u nai, t0 cédo,|don tai Ban tiép cong dan tinh, N .
, L A Budce 2 £ - . . \ 05 ngay lam viéc
1 Thu tuc ti€p cong 10 neav 13 ‘A kién nghi, phan anh Thanh tra tinh, cac S¢é, Ban
An cAp tinh ngay lam viéc o > e X
dan cap tin quan 1y Khu kinh té tinh Lai
Chau
Lanh dao phong chuyén mon/bd
Thim dinh két qua xir 1y khiéu nai, t 523“ (‘11;1‘-"; flla,o dgﬂlngVa‘; Ezp
Budc 3 cdo, kién nghi, phan anh trinh Thu & ’ y : Plo2 ngay lam viéc

trudng co quan, don vi ky duyét

cong dan tinh, Thanh tra tinh,
cac S¢, Ban quan 1y Khu kinh té
tinh Lai Chau




Buédc 4

Xem xét, ky duyét

Cht tich UBND tinh, Chanh
Thanh tra tinh, Giam doc céc
S6, Truéng Ban Quan 1y Khu
kinh té tinh Lai Chau

02 ngay lam viéc

Bude 5

Phat hanh van ban

Van thu

1/2 ngay lam
viéc

Bude 6

Tra két qua cho to chirc, ca nhan

Cong chire/nguoi  duge giao
nhiém vu ti€p céng dan, xu ly
don tai Ban ti€p cong dan tinh,
Thanh tra tinh, cac S¢&, Ban
quin 1y Khu kinh t€ tinh Lai
Chau (truong hop tra két qua
truc tiep);

Thu tuc t,ié'p cong
dan tai cap huyén

10 ngay lam viéc

Budc 1

Xac dinh than nhan cua cong
Tiép nhan khiéu nai, t0 cao,
nghi, phan anh

dan;
kién

Cong chﬁc{nguéi dugc giao
nhiém vu tiép cépg dan, xu 1y
don tai Ban ti€p cong dan
huyén, Thanh tra huyén, cac
phong, ban chuyén mon thudc
UBND huy¢n, thanh pho

1/2 ngay lam
viéc

Bude 2

Phan loai, xir 1y khiéu nai, t6
kién nghi, phan anh

cao,

Cong chirc{ngu’c‘ri duoc giao
nhiém vu tiép cong dan, xu 1y
don tai Ban tiép cOng dan
huyén, Thanh tra huyén, cac
phong, ban chuyén mon thudce
UBND huyén, thanh pho

06 ngay lam viéc




Budce 3

Xem x¢ét, ky duyét

Chu tich UBND huy¢n, thanh
pho; Chanh Thanh tra huyén,
Trudng cac phong, ban chuyén
mon thugc UBND huyén, thanh
pho

03 ngay lam viéc

Budce 4

Phat hanh van ban

Van thu

1/2 ngay lam
viéc

Bude 5

Tra két qua cho to chirc, ca nhan

- Cong chﬁ:p/ngu’bi duoc giao
nhiém vu tiép cong dan, xtr 1y
don tai Ban tiép coOng dan
huyén, Thanh tra huyén, cac
phong, ban chuyén moén thude
UBND huyén, ’thénh pho (tra
két qua truc tiep hodc gl van
ban qua dich vu buu chz’nh;

- Bo phén van thu (néu co)
(trwong hop tra két qua bang
van ban qua dich vu buu chinh)

Thu tuc tiép cong
dan cap xa

10 ngay lam viéc

Buoc 1

Xac dinh than nhan cua cong
Ti€p nhén khi€u nai, t0 céo,
nghi, phan anh

dan;
kién

Cong chuac/nguoi duge  giao
nhiém vu ti€p cong dan, xu ly
don tai UBND cac xa, phuong,
thi tran

1/2 ngay lam
viéc

Budce 2

Phan loai, xtr ly khiéu nai, t6
kién nghi, phan anh

cao,

Cong chuac/nguoi dugc  giao
nhiém vu tiép cong dan, xu ly
don tai UBND céc xa, phuong,
thi tran

06 ngay lam viéc




Bude 3

Xem x¢ét, ky duyét

Chu tich UBND cac 3,
phuong, thi tran

03 ngay lam viéc

Budc 4

Phat hanh van ban

Van thu

1/2 ngay 1am
viéc

Budc 5

Tra két qua cho to chirc, ca nhan

Cong chﬁc/’ngu(‘ri duoc giao
nhiém vu ti€p cong dan, xu 1y
don UBND cac x3, phuong, thi
tran (tra két qua truc tiep hodc
gwi van ban qua dich vu buu

chinh)

Linh vwe xir ly don

Thu tuc xur 1y don
tai cap tinh

10 ngay, ké tir ngay
nhan dugc don khiéu
nai, t6 cao, kién nghi,
phan anh

Buodc 1

Tiép nhan don

Cong chic/nguoi dugc giao
nhiém vy xir Iy don tai Ban tiép
cong dan tinh, Thanh tra tinh,
cac S&, Ban quan 1y Khu kinh té
tinh Lai Chau

1/2 ngay

Budce 2

Phan loai, xtr Iy don; D& xuit phuong
an xu 1y, du thdo cac van ban xu ly
don

Cong chuc/nguoi duoc giao
nhiém vu x& 1y don tai Ban tié€p
cong dan tinh, Thanh tra tinh2
cac SO, Ban quan ly Khu kinh té
tinh Lai Chau

05 ngay




Bude 3

Tham dinh két qua xir Iy don, trinh
Lanh dao ky duy¢t

Lanh dao phong chuyén moén/bo
phan duoc giag nhiém vu xtr 1y
don tai Ban tiép cong dan tinh,
Thanh tra tjnh, cac S¢, Buan ly
Khu kinh té tinh Lai Chau

02 ngay

Bué6e 4

Xem xé&t, ky duyét

Chu tich UBND tinh, Chénh
Thanh tra tinh, Giam doc cac
S6, Truong Ban Quan ly Khu
kinh té tinh Lai Chau

02 ngay

Bude 5

Phat hanh van ban

Van thu

1/2 ngay

Budc 6

Tra két qua cho t6 churc, ca nhan

Van thu don vi (trd két qud
bang van ban qua dich vu buu
chinh)

Thu tuc xur ly don
tai cap huyén

10 ngay, ké tir ngay
nhan dugc don khiéu
nai, t6 cao, kién nghi,
phan anh

Buodc 1

Tiép nhan don

Cong chuac/nguoi duge  giao
nhiém vu xtr 1y don tai Ban tiép
cong dan huyén, Thanh tra
huyén, cic phong, ban chuyén
mon thugc UBND huyén, thanh
pho

1/2 ngay

Budc 2

Phan loai, xtr Iy don; D& xuét phuong
an xu ly, du thdo cic van ban xu 1y
don

Cong chuac/nguoi duge  giao
nhiém vu xur 1y don tai Ban tiép
cong dan huyén, Thanh tra
huyén, cac phong, ban chuyén
mon thugc UBND huyén, thanh
pho

06 ngay




Chu tich UBND huyén, thanh
pho; Chanh Thanh tra huyén,

Budce 3 Xem xé&t, ky duyét Trudng cac phong, ban chuyén 03 ngay
mon thuoc UBND huyén, thanh
pho
Budc4  |Phat hanh vin ban Vin thu 1/2 ngay
- Cong chuc/ngudi duoc, 21a0
nhiém vu xt Iy don (tra két qua
) i bang van ban qua dich vu buu
Bude 5 Tra két qua cho to chirc, ca nhan chinh) )
- Vén thu‘ don vi (néu co) (tra
ket qua bang van ban qua dich
vy buu chinh)
) Cong chuc/nguoi duogc giao
Budc 1 Tiép nhan don nhiém vy xir Iy don tai UBND 1/2 ngay
cac xa, phuong, thi tran
Phan loai, xir Iy don; D& xuit phuwong |Cong chire/ngudi duoc  giao
10 ngiy, ké tr ngdy Budc 2 an xu 1y, dy thdo cdc van ban xtrly | nhiém vu xtr Iy don tai UBND 05 ngay
Thi, tuc xi 19 dom nhan duoc don Kkhiéu don cac xa, phuong, thi tran
S y nai, t6 cao, kién nghi,
tal cap xa phan 4nh
Budc 3 Xem xét, ky duyét 1(;521111 tich UBND xa, phuong, thi 04 ngay
Bu6c4 | Phét hanh vin ban Vin thu 1/2 ngay




Budc 5

Tra két qua cho t6 chuc, cé nhan

Cong chl'rc/,nguc‘wi duoc giao
nhiém vu tiép cong dan, xu ly
don UBND cac xa, phuong, thi
tran (tra ket qua bang van badn
qua dich vu buu chinh)




