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PHAN I

TINH HINH TRIEN KHAI PO LUONG SU'HAI LONG CUA NGUOI
DAN, TO CHU'C POI VOI SU PHUC VU CUA CO QUAN HANH CHINH
NHA NUOC TRIEN PIA BAN TINH LAI CHAU NAM 2022

I. TONG QUAN VE PO LUONG SU HAI LONG CUA NGUOI
DAN, TO CHU'C POI VOI SU PHUC VU CUA CO QUAN HANH CHIiNH
NHA NUOC NAM 2022

1. Co so phap ly

- Nghi quyét s6 76/NQ-CP ngay 15 thang 7 nam 2021 ciia Chinh phu ban
hanh Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021-2030;

- Nghi quyét s6 08-NQ/TU ngay 20 thang 5 nim 2021 caa Ban Chap hanh
Pang b tinh vé day manh cai cach hanh chinh, cai thién méi truong dau tu kinh
doanh, nang cao ning luc canh tranh cap tinh giai doan 2021-2025, dinh hudng
dén 2030;

- Quyét dinh s6 688/QP-UBND ngay 11 thang 6 nim 2021 cia UBND
tinh Lai Chau phé duyét Pé an "Pay manh cai cach hanh chinh, cai thien moi
truong dau tu kinh doanh, nang cao ning luc canh tranh cap tinh giai doan 2021-
2025, dinh huéng dén nam 2030";

- Ké hoach s6 2943/KH-UBND ngay 20 ngay 9 thang 2021 cia UBND
tinh ban hanh Ké hoach cai cach hanh chinh tinh Lai Chau giai doan 2021-2030;

- Ké hoach sé 4354/KH-UBND ngay 23 ngay 12 thang 2021 cua UBND
tinh Lai Chau ban hanh ké hoach cai cach hanh chinh tinh Lai Chau nam 2022;

- Ké hoach s6 3009/KH-UBND ngay 17 ngay 8 thang 2022 cua UBND
tinh Lai Chau vé do luong su hai long cia ngudi dan, to chirc ddi vai su phuc vu
Cua co quan hanh chinh nha nudc trén dia ban tinh Lai Chau nam 2022.

2. Muc dich

Do ludong su hai long cua ngudi dan, t6 chirc ddi véi su phuc vu cua cac
co quan hanh chinh nha nuéc trén dia ban tinh Lai Chau nim 2022 nham danh
gia khéach quan chat luong cung tng dich vy hanh chinh cong cua cic co quan
hanh chinh nha nudc. Thong qua dé6 nam bat nhu cau, mong doi cta nguoi dan,
t6 chic dé c6 nhitng cai thién chat luong phuc vu va cung tng dich vy cong
nham nang cao sy hai 1ong va loi ich cua ngudi dan, té chuec.

Piéu tra sy hai 10ng ctua ngudi dan, to chac con 14 co so dé danh gia, xép
loai Chi s cai cach hanh chinh cua céc sa, ban, nganh; UBND cac huyén, thanh
phd nim 2022.
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3. Noi dung do luwong su hai long

Do luong su hai 10ng cua nguoi dan, to chie ddi véi sy phuc vu cua co
quan hanh chinh nha nuéc tinh Lai Chau duoc thuc hién danh gia ddi véi 22 tiéu
chi cua 5 noi dung co ban caa qua trinh cung ung dich vu hanh chinh céng, gém:
(1) Tiép can dich vu hanh chinh cong caa co quan hanh chinh nha nuéc; (2) Tha
tuc hanh chinh; (3) Cong chuc truc tiép giai quyét tha tuc hanh chinh; (4) Két
qua cung ung dich vu hanh chinh cong; (5) Viéc tiép nhan, giai quyét gop v,
phan anh, kién nghi.

Céc tiéu chi danh gia vé t6 chirc cung ung dich vu ciia co quan hanh chinh
nha nudc, mic do hai 1ong va sy mong doi ciia nguoi dan, to chirc ddi vai viéc
cung tng dich vu cta co quan hanh chinh nha nudc bao gom:

- Noi r}géi cho tai co quan giai quyét tha tuc hanh chinh/Bo phan tiép
nhan va tra két qua c6 da chd ngoi.

- Trang thiét bi PhUC vu nguoi C!én, to C‘hﬁ’C tai co quan giai quyét tha tuc
hanh chinh/B6 phan tiép nhan va tra két qua day du.

- Trang thiét bi phuc vu nguoi df?lﬂ, t6 chuc tai co quan giai quyét thi tuc
hanh chinh/B¢ phan tiép nhan va tra két qua hién dai.

- Trang thiét bi phuc vy ngudi dan, té chuc tai co quan giai quyét thu tuc
hanh chinh/Bo phan tiép nhan va tra két qua dé st dung.

b. Tha tuc hanh chinh

- Thu tuc hanh chinh duoc niém yét cong khai day du.

- Thu tuc hanh chinh dugc niém yét cong khai chinh xac.

- Thanh phan hd so ma nguoi dan, té chtc phai nop 1a dang quy dinh.

- Phi/lé phi ma ngudi dan, to chie phai nop 1a ding quy dinh.

- Thoi han giai quyét (tinh tir ngay hd so duoc tiép nhan dén ngay nhan
két qua) 1a ding quy dinh.

c. Cdng charc truec tiép gidi quyét cong vigc

- Cong chtrc co thai d6 giao tiép lich su.

- Cong chire chi y lang nghe y kién cua ngudi dan/dai dién to chic.

- Cong chirc tra loi, giai dap day du cac v kién cia nguoi dan/dai dién to chuc.
- Cong chirc hudng dan ké khai ho so tan tinh, chu déo.

- Cong chirc hudng dan hd so dé hiéu.

- COng chire tuan tha dung quy dinh trong giai quyét cdng viéc.



- Két qua dang quy dinh.

- Két qua c6 thong tin day du.

- Két qua cd thong tin chinh xac.

e. Tiép nhdn, gidi quyét gop y, phdan anh, kién nghj

Ap dung ddi véi cac truong hop nguoi dan, to chie di thuc hién gop v,
phan anh, kién nghi lién quan dén viéc cung tng dich vu hanh chinh céng. Céc
tiéu chi do luong hai 16ng vé yéu té nay gom:

- Co quan giai quyét thu tuc hanh chinh/Bo phan tiép nhan va tra két qua
c6 bd tri hinh thic tiép nhan gop y, phan anh, kién nghi.

- Nguoi dan, t6 chuc thuc hién gop y, phan anh, kién nghi dé dang.

- Co quan giai quyét thu tuc hanh chinh/Bo phan tiép nhan va tra két qua
tiép nhan, xir Iy cac gop y, phan anh, kién nghi tich cuc.

- Co quan giai quyét thu tuc hanh chinh/Bo phan tiép nhan va tra két qua
c6 théng béo két qua xtir Iy gop v, phan anh, kién nghi kip thoi.

Bén canh d6, mdi ngudi dan, to chic duoc dé nghi dua ra 03 noi dung mong
doi nhat d6i v6i co quan hanh chinh nha nudc trong viéc wu tién cai cach, nang cao
chat lugng cung tng dich vu cong, thdng qua lra chon tir cac noi dung sau:

- M& rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong.

- Cai thi,én hé théng co so vat chat, trang thiét bi phuc vu nguoi dan tai co
quan giai quyét tha tuc hanh chinh/Bo phan tiép nhan va tra két qua.

- Tiép tuc don gian hoa cé4c thi tuc hanh chinh.

- Tang cuong niém yét cdng khai, minh bach thu tuc hanh chinh.

- Tang cuong tng dung cdng nghé thdng tin trong giai quyét tha tuc.

- Rt ngan thoi gian giai quyét thu tuc hanh chinh.

- Giam phi/l¢é phi giai quyét thu tuc hanh chinh.

- Cai thién thai do giao tiép cua cong chc.

- Cai thién tinh than phuc vu caa cong chuc.

- Nang cao nang lyc giai quyét cong viéc cua cong chic.

- Tiép nhan, giai quyét tét cc y kién gop v, phan anh, kién nghi ciia nguoi dan.

4. Pdi tuwgng, pham vi, phwong thire diéu tra va xac dinh Chi s0 hai long

‘ Viéc thu thap thong tin do lwong su hai long dugc thuc hién thdng qua
diéu tra xa hoi hoc chon mau ngau nhién qua nhiéu giai doan.

a. Poi twong, pham vi diéu tra xa héi hoc
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- Béi twong: 1a ngudi dan, ngudi dai dién td chire da truc tiép giao dich va
nhan két qua giai quyét tai co quan hanh chinh nha nudc (dugc chon khao st tai
Trung tdm Phuc vy hanh chinh cong tinh va Bo phan tiép nhan va tra két qua
cua UBND cip huyén, cip x& trén dia ban tinh).

- Pham vi diéu tra: Viéc diéu tra xa hoi hoc (XHH) do luong sy hai 1ong cua
ngudi dan, dai dién to chie di véi su phuc vu ciia co quan hanh chinh nha nuéc
trén dia ban tinh Lai Chau nam 2022 duoc thuc hién véi cac linh vuc/dich vu phéat
sinh hd so tha tuc hanh chinh ciia 15 co quan chuyén mén thudéc Uy ban nhan déan
tinh; 08 huyén, thanh phd; 24 x4, phuong, thi tran.

b. Phwong thirc diéu tra xa hai hec

Piéu tra xa hoi hoc do luong su hai 1ong duoc thuc hién théng qua phat
phiéu diéu tra x& hoi hoc tryc tiép dén ngudi dan, to chirc dé tra 1oi phiéu.

- Phiéu diéu tra xa hoi hoc gom céc cau hoi cd san phuong an tra loi dé
nguoi dan, nguoi dai dién té chic lua chon. Cau hoi cua Phiéu diéu tra xa hoi
hoc thé hién noi dung cua céc tiéu chi do luong su hai long; dong thoi phan anh
quéa trinh, két qua cung ang dich vu hanh chinh cong, su mong doi cua nguoi
dan, t6 chuc ddi véi viéc cung tng dich vu hanh chinh céng cua co quan hanh
chinh nha nudc.

- Phiéu diéu tra xa hoi hoc gom hai loai: Phiéu diéu tra x& hoi hoc ap dung
d6i voi nguoi dan va Phiéu diéu tra x& hoi hoc ap dung ddi véi to chuc.

c. Téng hep, phan tich di ligu va xdc dinh Chi sé hai long

- T6ng hop, phan tich dir liéu: Trén co so thu thap théng tin vé Phiéu diéu
tra xa hoi hoc, tién hanh tong hop, phan tich céc dir ligu thong ké.

- Chi sé hai long chung: >'b

Cong thac tinh: ~ SIPAS =1=—*100%

a.n

Trong do:

+ a: L& tong s6 cAu hoi hai long ma mdi ngudi phai tra 10i trong Phiéu
diéu tra xa hoi hoc;

+ bi: La tong s6 phuong an tra loi “Hai long” hodc “Rat hai long” dbi véi cac
cau hoi muc d6 hai long ma mdi nguoi di tra 1oi trong Phiéu diéu tra x4 hoi hoc.

+ n: Tong sb nguoi tra loi ddi véi cau hoi vé mirc do hai long.

- Chi s6 hai long vé ting yéu té: Ap dung cong thic tinh chi sé hai long vé
su phuc vu hanh chinh néu trén. Tuy nhién, chi giéi han trong cac cau hoi riéng
cua tirng yéu to.

- Chi s6 hai long vé ting tiéu chi: Puoc xac dinh bang ty 1é phan traim %
s6 ngudi tra 1oi “Hai long” hodc “Rat hai long” trén téng sé nguoi tra 10i cua
turng tiéu chi.
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* Cach tinh céc chi s6 danh gia khac:

Ngoai chi sé hai long vé su phuc vu hanh chinh, cac théng tin khéc vé to
chtc cung tng dich vu hanh chinh céng, két qua cung &ng dich vu hanh chinh
cong, mong doi ciia ngudi dan, to chic vé viéc cung tng dich vu cdng cua co
quan hanh chinh... thu duoc tir phiéu diéu tra xa hoi hoc dugc tong hop, phan
tich va tinh toan cac chi sé twong tng dé cung cap thdng tin phuc vu cho cong
tac quan ly. Céc chi s6 nay dugc tinh bang ty 1é phan trim (%) gitra s6 ngudi tra 1o
cung phuong an d6i voi mdi cau hai trén tong s6 ngudi tham gia tra 16i méi cau hoi.

II. TINH HINH TRIEN KHAI PO LUONG SU HAI LONG NAM 2022

UBND tinh giao S& Noi vu chu tri trién khai thuc hién do luong su hai
long vé su phuc vu ciia cac co quan hanh chinh nha nudc trén dia ban tinh Lai
Chau tai Ké hoach s6 3009/KH-UBND ngay 17 ngay 8 thang 2022, S Noi vu
d3 ban hanh cc van ban dé trién khai do luong sy hai 16ng cua ngudi dan, to
chuc ddi véi su phuc vu cta co quan hanh chinh nha nudc trén dia ban tinh Lai Chau?.

Pong thoi, S& Noi vu da ky hop dong diéu tra voi Buu dién tinh Lai Chau,
phdi hop vai Hoi cuu chién binh tinh; Uy ban Mat tran To qudc tinh to chire chi
dao va hudng din cac co quan, don vi 6 lién quan trién khai thuc hién do luong
su hai 16ng cua to chic, nguoi dan dbi vai sy phuc vu hanh chinh caa co quan
hanh chinh nha nudéc tinh Lai Chau nam 2022.

1. Chon miu diéu tra xa héi hoc

a. Xdc dinh doi twong diéu tra

Doi tuong diéu tra xa hoi hoc 14 nguoi dan, nguoi dai dién cho to chac c6
dia chi, sé dién thoai lién hé da truc tiép giao dich va nhan két qua cung Gng
dich vu hanh chinh cong dbi véi cac tha tuc hanh chinh duoc chon khao sét
thudc tham quyén giai quyét cua cac co quan chuyén mén thuéc UBND tinh,
UBND cap huyén, cap xa trong khoang thoi gian tir ngay 01/9/2021 dén ngay
30/6/2022.

b. Chon mdu diéu tra x& héi hoc

Chon mau diéu tra dam duoc bao quy trinh theo hudng dan cua B Noi
vu. Chon nguoi dan, dai dién to chac di thuc hién nop hd so va nhan két qua
giai quyét tha tuc hanh chinh 1am ddi twong diéu tra, cu thé:

1 Cong vian 1099/SNV-XDCQ&CCHC ngay 19/8/2022 vé lap danh sich diéu tra; Cong van
1225/SNV-XDCQ&CCHC ngay 09/9/2022 vé phédi hop thuc hién ké hoach diéu tra su hai long; Quyét
dinh s6 159/QB-SNV ngay 09/9/2022 vé thanh lap Hoi dong nghiém thu phiéu, phuong 4n, bao cao
diéu tra; Quyét dinh s6 164/QD-SNV ngay 13/9/2022 vé phé duyét phuong an diéu tra, mau phiéu
diéu tra.
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- Bdi véi cap tinh: Chon 15 so, nganh ¢6 cung tng dich vy céng va co
phat sinh giao dich thi tuc hanh chinh gém céc Sé: (1) Noi vu; (2) Tu phap; (3)
Vin hoa, Thé thao va Du lich; (4) Thong tin va Truyén thong; (5) Ké hoach va
Pau tu; (6)Tai chinh; (7) Gi4o duc va Dao tao; (8) Giao thdng van tai; (9) Cong
thuong; (10) Khoa hoc va Céng nghé; (11) Lao dong Thuong binh va Xa hoi;
(12) Tai nguyén va Mai truong; (13) Xay dung; (14) Y té; (15) Nong nghiép va
Phat trién nong thén.

- Ddi vai cap huyén: Chon diéu tra 8/8 don vi cap huyén trén dja ban tinh.

- P6i véi cap xa: Phan cac x& cua mdi huyén thanh 03 nhom twong ¢ng
véi 03 loai don vi hanh chinh cip xi (theo quy dinh tai Nghi quyét
1211/2016/UBTVQH13 ngay 25/5/2016 cua Uy ban Thuong vu Québc hoi vé
tiéu chuan cua don vi hanh chinh va phan loai don vi hanh chinh); Lap danh
séch cac xa cua mdi loai don vi hanh chinh cp xa theo van abc va danh sé tha
ty tir 01 dén hét (03 danh sach/03 loai/huyén); Chon thdng nhat x& c6 sé tht tu
02 tir moi danh séch.

- Chon linh vuc dich vu: céc linh vuc phét sinh ho so tha tuc hanh chinh
cua cac don vi trong thoi gian tir ngay 01/9/2021 dén ngay 30/6/2022.

- Chon d6i tuong diéu tra: Tir danh sach tong thé cua nguoi dan, té chic
da giao dich va nhan két qua cia mdi dich vy/linh vuc dich vu d3 chon, chon
ngau nhién cac nguoi dan, ngudi dai dién cho to chuc dé tién hanh diéu tra Véi
s6 luong twong (ing ¢& mau dugc phan bd cho linh vyc/dich vu d6 (gom danh
s&ch chinh thic va danh sach du phong).

c. Phan bé cé mdu phiéu diéu tra

Theo ké hoach diéu tra ¢c& mau phiéu diéu tra xa hoi hoc do ludng su hai
long nam 2022, tong c& mau diéu tra la 1610 ngudi dan, dai dién to chic. Quy
md mau phiéu diéu tra dam bao phu hop d6i véi timg co quan, don vi, dia
phuong dugc thyc hién cin ctr dua trén khdi luong phéat sinh hd so giao dich. Cu thé:

- D6 Vi cac don vi phat sinh dudi 100 ho so giao dich: Phan b 15 phiéu.

- P6i v6i don vi phat sinh tir 100 - 400 ho so giao dich: Phan bo 10% -
15% phiéu/hd so giao dich.

- B6i véi don vi phat sinh tir 400 - 5.000 ho so giao dich: Phan bo 2% -
5% phiéu/hd so giao dich.

- B6i voi don vi phat sinh tir 5.000 ho so giao dich tr¢ 1én: Phan bo 0.5%
- 1,5% phiéu/hd so giao dich.

Trén co s& quy md mau diéu tra dy kién, thuc hién phan bé phiéu diéu tra
theo dia ban dé bao dam tinh dai dién cua méu diéu tra. Viéc phan bd sb luong
phiéu diéu tra c6 thé duoc diéu chinh can ct tinh hinh thuc té, bao dam cac yéu
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cau théng ké va phai ¢am bao tdi thiéu 15 phiéu/don vi, téi da khong qua 200
phiéu/don vi. Cu thé:

STT Tén don vi S6 phiéu diéu tra

| Cac so 440
1 S& Vin hoa, thé thao va Du lich 15
2 S& Thong tin va Truyén thong 15
3 Str Giao duc va Pao tao 15
4 S¢ Tai chinh 15
5 S¢ Xay dung 15
6 S¢ Khoa hoc va Cong nghé 15
7 S¢ Lao dong, thuong binh va xa hoi 15
8 So Y té 15
9 S¢ Cong thuong 20
10 S& Nong nghiép va Phat trién néng thén 20
11 S Noi vu 30
12 S& Ké hoach va Dau tu 45
13 S& Tu phap 50
14 S¢ Giao thong van tai 60
15 S& Tai nguyén va Moi truong 95

I Cic huyén, thanh pho 1.170
Tong 100
Huyén 40

Huyén -

Nam Nhin Thi tran Nam Nhun 20
Xa Nam Ban 20
Xa Muong Mo 20
Téong 120
‘ . | Thanh pho 60
Tf;nélrgllljo Phuong Tan ?hon{g 20
Phuong Quyét Thang 20
Phuong Quyét Tién 20
| Tong 120
Huﬁe_;/r; :an Huyér} 50
Thi tran Tan Uyén 20




STT Tén don vi S6 phiéu diéu tra
Xa Nam So 20
X4 Nam Cén 20
Téng 140
Huyén 80
Huyén %
.| Thi tran Th e 2
Than Uyén i tran Than Uyén 0
Xa Muong Kim 20
Xa Khoen On 20
Téng 160
Huyén 100
Huyén Si : 3
Wyen S oy &n Sin Ho 20
Ho
Xa Noong Héo 20
X& Chan Nua 20
Téng 170
Huyén 110
Huyén — -
"z | Thi tran Phong Tho 2
Phong Thé 1 tran Phong Tho 0
Xa Dao San 20
Xa Khong Lao 20
Téong 170
Huyén Huyén 110
Tam Thi trdn Tam Pudng 20
Duong | X3 Ban Hon 20
Xa Binh Lu 20
Téong 190
Huyén 130
Huyén [
Mudng Té Thi tran Muong Te 20
Xa Bum To 20
Xa Muong Te 20
TONG I +11 1.610
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2. Trién khai diéu tra xa hdi hec
a. Lwa chen, huréng dédn diéu tra vién

Diéu tra vién la c4c vién chtc cua Buu dién tinh va Buu dién huyén,
thanh phé trén dia ban tinh. Diéu tra vién do Buu dién tinh lua chon 13 nguoi da
c6 kinh nghiém trong viéc phat, thu phiéu va k§ ning, phuong phap thu thap
thong tin diéu tra x4 hoi hoc ciing nhu nam rd vé cac noi dung trong phiéu diéu
tra xa hoi hoc.

MJdi diéu tra vién dugc cung cap danh sach chinh thuc, danh sach du
phong va phiéu diéu tra x& hoi hoc (do Sé Noi vu cung cap), cac van ban quy
dinh, van ban huéng dan diéu tra va van phong pham can thiét dé phuc vu viéc
phat, thu phiéu.

b. Thuc hién diéu tra

Piéu tra vién tryc tiép gap nguoi dan, nguoi dai dién to chic tai noi cu
tra, thuong trd caa ngudi dan, dai dién to chic cd tén trong danh sach diéu tra
chinh thuc; giai thich phiéu diéu tra; dé d6i tuong diéu tra tu tra 1oi va thu phiéu
vé ngay sau khi nguoi dan, nguoi dai dién to chic tra 10i xong. Trong trudng
hop khong thé phét phiéu cho d6i tuong duoc lya chon diéu tra trong danh sach
chinh thire thi diéu tra vién tién hanh phat phiéu cho dbi twong trong danh sach
du phong.

Qua trinh diéu tra, Diéu tra vién khdng goi y noi dung tra 1oi, khong tra 1oi thay.
c. Giao ngp phiéu diéu tra

Phiéu diéu tra duoc diéu tra vién kiém soat, két thic thoi gian diéu tra,
diéu tra vién giri phiéu diéu tra vé Buu dién tinh dé phan loai, sap xép theo don
vi duoc diéu tra va chuyén vé So Noi vu theo quy dinh. Buu dién tinh duoc yéu
cau khéng chia sé thdng tin danh gia cua cac d6i tuong diéu tra trén phiéu diéu
tra cho bét cir co quan, don vi ndo.

3. Phic tra két qua diéu tra x& hdi hoc

S& Nbi vu phéi hop véi Uy ban Mit tran T qudc Viét Nam tinh tién hanh
phc tra 20.59% s phiéu cua timg co quan, don vi, dia phuong theo phuong
thic goi dién thoai phong van ddi tuong diéu tra x& hoi hoc c6 tén trong danh
sach do Buu dién tinh cung cap dé xac dinh mot s noi dung nhu: Péi tuong da
dugc nhan phiéu chwa? Biéu tra vién c6 phai nhan vién buu dién hay buu ta?
Piéu tra vién c¢6 dinh hudng cau tra loi khong? Bdi twong da nhan du tién tha
lao khi d3 tra 16i phiéu diéu tra khdng?.... Phuc tra phiéu diéu tra xa hoi hoc do
luong su hai 10ng nam 2022 khong tién hanh thuc hién phat phiéu lai hay phong
van lai d6i voi dbi tuong da tham gia tra 15i phiéu.
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4. Két qua phat, thu phiéu

Do luong su hai 10ng vé sy phuc vu hanh chinh nam 2022 duoc tién hanh
diéu tra véi 1.610 phiéu. Tong sé phiéu thu vé 1a 1.311 phiéu; 299 phiéu khong
diéu tra duoc do dbi twong khodng con ¢ dia phuong, khong cé mit tai dia
phuong, sai sé dién thoai khong lién hé dugc.

Trong tong sé phiéu thu vé c6 1298 phiéu hop 1¢ (dat 99.01%), 13 phiéu
khdng hop 162 (chiém 0.09%).

5. Thong tin ddi twong diéu tra

- Thanh phan: Trong tong s6 1298 ngudi tra loi phiéu diéu tra c6 1137
nguoi dan (chiém 87,59%), 162 ngudi dai dién to chuc (chiém 12,41% - Trong
d6 c6 80 ngudi dai dién to chac nha nudc; 81 dai dién to chirc 14 doanh nghiép
tu nhan, doanh nghiép nuéc ngoai, cong ty TNHH; 01 to chirc nudc ngoai).

Biéu d6 1. Thanh phén tra 16i phiéu

12.41 %

B Ca nhan

®Dai dién t6 chirc

- V& dd tuoi: S6 nguoi tham gia tra 10i phiéu diéu tra xa hoi hoc phan
thanh cac nhom tudi khac nhau. Két qua cho thay do tudi cua cac ddi tuong
dugc diéu tra cha yéu nam trong khoang 25 — 49 tudi (chiém 74.5%). Pay 1a luc
luong lao dong chinh ciing 1 nhom tudi tham gia nhiéu hoat dong lién quan dén
cac dich vu cua co quan hanh chinh nha nuéc; nhém tir 50-60 tudi chiém

2 05 phiéu d6i tuong khong truc tiép dién phiéu: 01 phiéu xa Muong Kim, huyén Than Uyén,
4 phiéu huyén Sin Ho (trong d6 Noong Héo 1 phiéu, xa Chin Nua 1 phiéu, huyén Sin H6 2 phiéu). 03
dbi twong khong nhan duoc phiéu: 01 phiéu thi tran Tan Uyén, huyén Tan Uyén; 01 phiéu xa Mudng
Kim, huyén Than Uyén; 1 phiéu xa Chin Nua, huyén Sin Ho. 02 phiéu diéu tra sai d6i tugng: 01 phiéu
S& Tai chinh, 01 phiéu x3 Chan Nua huyén Sin H. 02 phiéu dién thiéu thong tin danh gia: 1 phiéu So
Tu phap, 01 phiéu huyén Sin Hb.; 01 phiéu sai noi dung danh gia: S& Noi vu.
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13.37%:; nhém trén 60 tudi chiém 4.57%- giam so v&i ndm 2021; nhém dudi 25
tudi chiém 7.65% - tang so véi nam 2021.

- Gidi tinh ciia ngwoi trd 1oi phiéu: Nam giéi chiém ty 1& 61.86%, nir gidi
chiém ty 1 38.14%.

- Vé trinh dé hoc vdn: So véi nam 2021, trinh d hoc van cua ngudi tra loi
phiéu cao hon, diéu nay duoc thé hién qua nhém ddi tugng co trinh do tiéu hoc hoic
khéng di hoc chi ¢ 13.41% -giam 12.8% so v6i ndm 2021; nhém dbi twong c6 trinh
do dai hoc va trén dai hoc chiém 36.98% - ting 2.99%. Két qua diéu tra cho thay,
ngudi c6 trinh do dai hoc va trén dai hoc cha yéu 1a can b, cong chic, vién chic va
dai dién cho t6 chic sir dung dich vu hanh chinh cong.
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Biéu d6 4. Trinh d6 hoc van cia dbi twong diéu tra

33.36

Tiéuhoc Trung hoc Trung hoc Day Pai hoc Trén Pai  Khong di
(cap D coso (cap phd thong nghé/Trung hoc hoc
1)) (cap IID) cap/Cao
dang

- Vé noi sinh song: CO 44.94% d6i tugng duoc diéu tra sinh sbéng tai
trung tdm x4, phuong, thi tran, 55.06% d6i tuong sinh sdng xa trung tam x4,
huyén, thanh phé. So véi ndm 2021, s6 ddi tuong sinh song tai cac trung tAm cao
hon 30.2%.

Biéu d6 5. Noi sinh song ciia doi twong dwoc dicu tra

B Trung tam xa, huyén, thanh phé ™ Xa trung tam x4, huyén, thanh phé

- Nghé nghiép ciia nguwoi tra loi phiéu: Nghé nghiép cha yéu cua doi
twong tra 1oi phiéu 1a ndi tro/lao dong ty do chiém 54.44%, tiép dén la céan
bo/cdng chuac/vién chire/ngudi cong tac trong luc luong vii trang chién ty 18
28.32%; nhom lam viéc tai cac to chac, doanh nghiép chiém ty 1¢ 8.88%; nhom
ngudi nghi huu chiém ty 1& 3.78%; nhom nghé nghiép 1a sinh vién co ty Ié thap
nhat (0.44%), nhdm nghé nghiép khac 4.13%. Nhu vay, so véi nam 2021, ty 1&
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nhém nghé nghiép cua ddi tuong diéu tra ¢ su thay ddi, nhém noi tro, sinh vién
giam, nhom céng chuc, vién chuc, doanh nghiép tang.

Biéu dé 6. Nghé nghiép caa dbi tweng duge diéu tra

Lam ndi Nghi hwu Sinh vién Lam viéc tai Cén bd/céng o Khac (cong
trg/Lao dong t0 chirc/doanh chirc/vién nhan, lai
twr do nghiép trong chic/nguoi Xe...)

linh vigc tw cong tac trong
Iye lugng vi
trang

- Vé loai hinh t6 chirc: Trong nhém ngudi tra 1oi phiéu khéng co dai dién

cho t6 chirc phi chinh pht/hiép hoi/hdi. Loai hinh chil yéu tham gia tra 1oi phiéu
l1a co quan hanh chinh nha nudc/don vi sy nghiép cong va co quan luc luong vii
trang/to churc chinh tri x4 hoi chiém 51.55% - ting 2.64% so v&i ndm 2021; cac
doanh nghiép tu nhan/cong ty TNHH/cong ty cd phan hop danh chiém 40.99%
(tang 5.12% so voi nam 2021); doanh nghiép nha nudc 4.35% (giam 6.62% S0
v6i nam 2021). Chiém ty 18 nho 14 t6 chirc nudc ngoai chiém 0.62%, loai hinh to
chtrc khac (Hop tac xa) chiém 2.48%.

~

Biéu dé 7. Loai hinh 3 chirc dwoc didu tra

51.55

40.99

2.48

-

0.62 4.35

Té chitc hanh ~ T6 chitc nwéc ~ Doanh nghiép =~ Doanh nghiép = Khac (Hop tac
chinh nha nudce ngoai. nha nudec. tr nhan xa)
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- Vi tri cong tdc ciia ngwoi trd 167 phiéu: Ciing nhu nam 2021,dai da sd
nguoi dai dién t6 chire truc tiép st dung dich vu hanh chinh cong la nhan vién van
phong/ky thuat vién véi ty 18 30.43%; ty 18 giam dbc/phd giam ddc 27.33%; truong
phong, pho truong phong hodc tuong dwong va nhom vi tri khac chiém ty 18 bang
nhau déu dat 14.29%; ké toan trudng 4.35%; ké toan, ki su 9.32%.

Biéu do 8. Vi tri cong tac cua dai dién to chic

® Gidm d6c/Pho Gidm ddc.

B Truong phong/Pho trieong phong
hodc twong duong.

K& toan truong.

Y 30.43% A ,, m Ky swKé toan

\ /

S 14.29% [P
® Nhan vién van phong/ky thuat

vién

m Khac

Qua viéc phan tich cac thong tin chung ctia cac nguoi dan, dai dién to
chuc co thé thay dbi tugng tham gia dich vu hanh chinh cong tai cac so, nganh,
UBND céc huyén, thanh phd nam 2022 da s6 1a nguoi c6 trinh d6 hoc van cao,
lam viéc trong cac to chitc hanh chinh nha nudc, doanh nghiép, hop tac xa. ..
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Phan 11

KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI
VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOC NAM 2022

A. NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC VE VIEC
CUNG UNG DICH VU HANH CHINH CONG VA SU MONG DPQI CUA NGUOI
DAN, TO CHUC POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA
NUOC

1. Co quan tiép nhan hd so va tra két qua cung ting dich vu cong

Két qua khao sat 1298 ddi tugng cho thiy c6 83.59% dbi twong tra 1oi
thuc hién giai quyét cong viéc voi co quan hanh chinh nha nuéc thong qua
Trung tdm Phuc vu hanh chinh cong/Bo phan mét cira cip huyén, cip xa (tang
27.64% so véi nam 2021); 15.87% thuc hién tai phong chuyén mon ctia co quan
hanh chinh (giam 27.82% so véi ndm 2021) va 0.54% thuc hién tai dia diém khac.

Biéu dé 9. Nop va tra két qua hé so TTHC

0.54% B Tai Trung tdm phuc vu hanh
chinh céng hoac B6 phan tiép
nhén va tra két qua cap huyén,
cap xa

B Tai phong chuyén mon cua co
quan hanh chinh nha nwéec.

m Khac

Theo két qua tra loi phiéu diéu tra, ty 1 nguoi thuc hién giai quyét thu tuc
hanh chinh cua cac s¢ tai Trung tdm phuc vu hanh chinh cong tinh (sau day goi
chung 1a cap tinh); cip huyén c6 su khac nhau. Ddi véi cap tinh, c6 84.24% s
nguoi duoc hoi tra 10 giai quyét thu tuc hanh chinh tai Trung tdm Phuc vu hanh
chinh céng, 15.47% giai quyét tai phong chuy&n mdn cua co quan giai quyét tha
tuc hanh chinh; d6i véi cap huyén 83.36% s ngudi dugc hoi tra 10i giai quyét
tha tuc hanh chinh tai B6 phan Mot ctra, tai phong chuyén mén cia cac co quan
hanh chinh 16.02%.

Nhu vay, ¢ thé néi viéc cung tng dich vu céng di co ban dugc cac co
quan hanh chinh cac cp thuc hién theo dang quy dinh tai Trung tdm Phuc vu
hanh chinh céng tinh va B phan mét cira cac cap. Tuy nhién, c6 0.58% ngudi
duoc hoi nop va nhan két qua ngoai bo phan mot cira, phong chuyén mén cua co
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quan hanh chinh. Két qua khao sat mang tinh chat tham khao, céc y kién nhan
dinh cta ngudi dan, to chac khi thuc hién giai quyét thu tuc hanh chinh véi cac
co quan hanh chinh nha nuéc 1a kénh thdng tin phan &nh c6 thé ding hodc chua
dung, do vay cac co quan, don vi, dia phuong can xem xét, kiém tra lai va chan
chinh dé dam bao thuc hién dung quy dinh vé giai quyét tha tuc hanh chinh,
cung ung dich vu cong tai B6 phan mot cua.

2. Kénh thong tin dé ngudi dén, to chire biét vé co’ quan tiép nhan hd
50, tra két qua thi tuc hanh chinh

So vé6i ndm 2021, kénh thong tin vé co quan tiép nhan va giai quyét dich
vu hanh chinh cong khdng c6 su dich chuyén gitra cac kénh, vé co ban ngudi
dan, to chuc sir dung chu yéu van 1a qua chinh quyén cap xa véi 62.65%. S6
nguoi dan, to chac st dung kénh thong tin qua phuong tién thong tin dai ching
16.77%; qua hdi nguoi than, ban be la 14.45%; qua mang internet la 4.84% -
giam 1.81% so voi nam 2021. Biéu nay cho thay, viéc ngudi dan, to chic van co
thoi quen sir dung kénh thong tin truyén théng Ia chinh quyén xa dé tim hiéu
théng tin vé co quan ndp hd so, nhan két qua dich vu cdng, nhat 1a & cap huyén, cap Xa.

Viéc ngudi dan, t6 chic it tiép can théng tin vé TTHC qua mang internet,
Cong dich vu cong phan anh trinh d6 dan tri tinh Lai Chau. Pay ciing la van dé
dit ra cho cac co quan, don vi néi riéng va toan tinh ndi chung can co giai phéap
cu thé, kha thi, hiéu qua dé nang cao nhan thic, diéu kién, kha nang tiép can, sir
dung internet cho ngudi dan trong tiép can va st dung céac dich vu cdng truc
tuyén, dac biét 1a cac ving kho khin cua tinh dé khuyén khich nguoi dan, to
chuc sir dung internet dé tiép can thong tin, phan hoi y kién vai chinh quyén dia
phuong, co quan hanh chinh nha nudéc theo hinh thac truc tuyén.

Biéu dé 10. Kénh théng tin tiép can dich vu
80

70

60

50

40

30 \
20 /

jt B B ————

Qua hoi 7Qua cMnITBua phuon; B,

nguoi than, quyén tién thong tin | QIu:l maltlg h?l‘/(;aﬁ bgﬁ‘
| babe  phuomgxa | daiching | TETT | HRETH
‘ mmm SG, nganh 14.25 46.75 26.5 j 9.25 3.25
m—Cap huyén — 14.52. 6889 | 1205 | 314~ | 049
e TR R L 1677 | 48 | 127
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3. S lan di lai giai quyét TTHC

Két qua diéu tra cho thay, ty & ngudi dan, to chic di lai tir 1 dén 2 lan dé giai
quyét TTHC chiém 88.05% (giam 0.53% so v&i nam 2021); di lai tir 3-4 lan chiém
10.64%. Viéc nguoi dan, to chic phai di lai it 1an trong qua trinh giai quyét TTHC c6
¥ nghia rat 1on, vira giam chi phi, thoi gian, cdng stic cho nguoi dan, t6 chic, vira
cho thay chat luong giai quyét TTHC ciia cac co quan hanh chinh. Tuy nhién, bén
canh nhiing két qua tich cuc thi van con dé xay ra tinh trang nguoi dan, t6 chic phai
di lai nhiéu lan trong qua trinh giai quyét TTHC?.

Biéu d6 11. S6 1an di lai giai quyét TTHC

mDilai tr1-2 lan = Di lai tir 3-4 lan Di lai tr 5 1an tré 1én

‘

4. Panh gia vé cong chirc

Theo két qua diéu tra, c6 99.12% (nam 2021 1a 99.47%) ngudi dan, to chic
nhan dinh céng chizc khéng gay phién ha, sach nhiéu va khéng goi ¥ nop thém tién
ngoai phi/lé phi theo quy dinh (trong d6, cap tinh c6 99.24%, cap huyén co
99.12%). Ty Ié danh gia vé cong chirc ndam 2022 so v6i nam 2021 cua ca cap tinh,
cap huyén déu giam so véi nam 2021: D4i véi cap tinh, ty 1é nguoi duoc diéu tra
danh gia cong chtic khong gay nhiéu phién ha, sach nhiéu giam 0.56% va ty l¢
ngudi dugc diéu tra danh gia cong chic khong goi y nop thém tién ngoai phi/lé phi
giam 0.11%. Ddi véi cap huyeén, ty 1é nguoi duge diéu tra danh gia cong chirc
khong gay nhiéu phién ha, sach nhidu giam 0.42%, khdng goi ¥ nop thém tién
ngoai phi/l¢ phi giam 0.51%.

3 Huyén Sin Hb, Tan Uyén, Muong té, Sé Khoa hoc va Cong nghé, S& Ké hoach va Pau tw, S¢ Tai nguyén va
Maéi truong co trudng hop di lai 5, 6; huyén Sin HS, Tan Uyén c6 trudng hop tham tri 10 lan trong qué trinh giai
quyét cong viéc.
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Ty 1& nguoi dan, to chac nhan dinh cdng chic ¢6 gay phiéu ha, sach nhidu,
cd goi y nop thém tién ngoai phi/lé phi chiém 0.88% ( ting 0.35% SO V&i nim
2021). Trong d6, cong chirc gay phiéu ha, sach nhiéu 12 0.76% (cap tinh 1a 0.57%,
cap huyén 1a 0.95%); cdng chirc ¢d goi ¥ ndp thém tién 0.99% (cap tinh 1.15%, cap
huyén 0.99%)*. Viéc ngudi dan, to chic nhan dinh con tinh trang céng chac gay
phién ha, goi y nop thém tién ngoai 1¢ phi theo quy dinh Ia kénh théng tin dit ra
yBu cau cho cac co quan, don vi can quyét liét hon nita trong cong tac chi dao,
chan chinh ky luat ky cuong hanh chinh @i vai cong chirc, nhét 1a cong chirc
truc tiép tiép nhan va giai quyét tha tuc hanh chinh cho nguoi dan, to chic dé
nang cao chat luong hoat dong cong vu cua cdng chic, cai thién tinh than, nang
cao Yy thirc, trach nhiém thuc thi cdng vu cua doi ngii can bo, cong chuc, vién chac.

Biéu do 11a. Dénh gid vé cong chirc

. | . I L} I . I

S6 nganh Huyén, thanh phd S6 nganh Huyén, thanh pho
Sach nhién, phién ha C6 201 ¥V ndp thém tién ngoai phi/lé phi
Co 0.57% 0.95% 1.15% 0.84%
B Khong 99.43% 99.05% 98.85% 99.16%

So vé6i nam 2021, ty 1& nguoi dan, toé chic nhan dugc két qua giai quyét
tha tuc hanh chinh truéc hoac ding han giam 0.71%, dat 98.23%, trong do ty 1¢
tra truoc han la 4.93%, dang han 1a 93.30%. Co 1.77% qua han nhung chi co
30.43% trong tong sé hd so qua han nhan dugc van ban thdng bao vé viéc tré

4 Cac don vi c6 danh gia cong chuc gy phién ha, sach nhidu: S Nong nghiép va PTNT, So Giao thong van tai,
huyén Sin H5, Nam Nhan, Phong THS, Tam Duong va thanh phd Lai Chau. Cac don vi c6 danh gia cong chic
goi y nop thém tién: S Cong thuong, S Ké hoach va Pau tw, S¢ Giao thong van tai, S6 Vin hoa, thé thao va
Du lich; cac huyén: Sin H6, Nam Nhan, Phong Thé va thanh phé Lai Chau.
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han®, 100% khong nhan duoc vin ban xin 18i vi dé xay ra tinh trang tré han
trong giai quyét hd so tha tuc hanh chinh.

Két qua diéu tra cho thiy, viéc giai quyét cong viéc caa cac s, nganh
dam bao hon cac huyén, thanh phd. Chi c6 1/15 s¢ nganh dé xay ra tinh trang tré
han (S& Tai nguyén va Mai trudng), 6/8 huyén, thanh phd dé xay ra tinh han tré
han va hau hét qua han tap trung & céc xa (trir huyén Nam Nhan va Than Uyén
khong co tinh trang tré han).

Biéu do 11b. Két qua giai quyét TTHC I3
% Cécsd, nganh M Céc huyén, thanh pho

93.98%  93.05%

516% 4.85% 0.86%  2.11%

Sém hon hen Ding hen Tré hen

Co Khéng Co Khong

Tri két qua Thong béo tré han Vin ban xin 16i

Cung véi viéc nang cao chat lugng, rat ngan thoi gian giai quyét ho so thu
tuc hanh chinh, cac co quan, don vi can khac phuc ngay nhiing ton tai, dam bao
thuc hién cac quy dinh trong giai quyét TTHC: thoi gian giai quyét, thong béo
tré han, gui van ban xin 13i.... && nang cao sy hai 1ong cia nguoi dan, to chic
d6i vai sy phuc vu hanh chinh cua cac co quan néi riéng va cua tinh néi chung.

5. Nhéan dinh, danh gia sw mong doi clia nguwoi dan, to chirc ddi voi sw
phuc vu hanh chinh

Ciing gidng nhu nhitng nam truéc, sy mong doi cua nguoi dan, to chuc
Vvan tap trung o ba noi dung: tiép tuc don gian hda TTHC 22.57%; mé rong cac
hinh thtc thong tin dén nguoi dan dé tiép can dich vu dé dang 18.97%; rut ngan
thoi gian giai quyét TTHC 13.80%.

Ngoai ra, nguoi dan, té chic cling mong mudn co quan hanh chinh nha
nudce trén dia ban tinh cai thién cac khia canh khac cua dich vu hanh chinh cong

5 Céc don vi c6 thdng bao tré han: S¢ Tai nguyén va Méi truong, cac huyén: Sin Ho, Phong Tho, Tan Uyén.



tuy nhién ty 16 mong mudn thip hon nhu: cai thién hé thdng trang thiét bi
9.88%; tang cuong wng dung cdng nghé théng tin 9.51%; ting cuong niém yét,
cong khai TTHC 7.79%; tiép nhan, xt Iy y kién phan &nh kién nghi 5.88%; giam
phi/lé phi giai quyét TTHC 5.49%; nang cao ning luc giai quyét cong viéc cua
cong chic 2.94%:; cai thién thai d6 giao tiép cua cong chuc 1.76% va cai thién
tinh than phuc vu caa cong chic 1.32%. Nhu vay c6 thé nhan thay, yéu t6 ma
ngudi dan, to chirc mong doi cai cach nhiéu nhat 1a cai cach thu tuc hanh chinh
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trong 5 yéu té duoc danh gia.

- N P Nam Nam Ty 1€
STT Su mong dgi cia nguwoi dan, to chire 2022 2021 tang/giam
M6 rong céac hinh thirc thong tin dé nguoi
1 |dan d& dang tiép can dich vu hanh chinh | 18.97% | 1863% 0.34%
cong
Cai thién hé thdng co so vat chét, trang thiét
bi phuc vu nguoi dan tai co quan giai quyét o 0 i 0
2 th}i tuc hanh chinh/ B9 phan tiép nhan va tra 9.88% 10.13% 0.25%
két qua
3 Tiép tuc don gidn hoa cac thu tuc hanh chinh | 22.57% | 19.73% 2.84%
4 Taﬂng cuong niém yét cong khai, minh bach 779% 8.67% -0.88%
thu tuc hanh chinh
5 | lang cudng (ng dung cong nght thong tin | g 51y | g 99 0.31%
trong giai quyét thu tuc
6 CRr::tn rhlgan thot gian gidi quyét thu tuc hanh 13.80% | 14.78% - 0.98%
7 | Giam phi/Ié phi giai quyét thu tuc hanh chinh | 5.49% 5.3% 0.19%
8 | Cai thién thai do giao tiép clia cong chirc 1.76% 2% -0.24%
9 | Cai thién tinh than phuc vu cia cong chic 1.32% 1.16% 0.16%
10 Ic\geglggccfgcnang luc gidi quyét cong viéc cua 2 94% 2 97% -0.03%
11 | Tipnhan, glai quyet bt cac ykin g0p ¥, | 5 gg04 | 73906 | -1.51%
phan anh, kién nghi ciia nguoi dan
12 | Khac 0.10% 0% 0.10%

Qua nhan dinh sy mong doi ciia nguoi dan, té chire d6i véi dich vu hanh
chinh cong, cac co quan hanh chinh trén dia ban tinh can phai xac dinh dé nang
cao chat lwong phuc vy, nang cao su hai 10ng cta ngudi dan, to chie thi dong
thoi phai xem xét céc khia canh c6 chi sé hai long thap va cac khia canh dugc
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ngudi dan, té chirc quan tdm, mong doi cai cach nhiéu nhat. Va dé lam duoc
nhitng diéu d6 thi cac co quan hanh chinh can ¢6 nhiing giai phap nang cao chat
lwong dich vu nhim ning cao hon nira sy hai 16ng cia nguoi dan, té chic, dap
trmg duoc y&u cau vé mot nén hanh chinh hién dai, trong sach va chat lugng.

B. SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI SU
PHUC VU CUA CO QUAN HANH CHINH NHA NUOC

I. CHI SO HAI LONG CUA CO QUAN HANH CHiNH NHA NUOC
TREN PIA BAN TINH NAM 2022

Chi s6 hai 1ong ndm 2022 cta cac co quan hanh chinh trén dia ban tinh
duoc danh gia trén co s tong hop, phan tich cac dit lidu diéu tra xa hoi hoc tir
1298 phiéu thu vé hop lé. Két qua cho thay Chi s6 hai long nim 2022 cua co
quan hanh chinh trén dia ban tinh dat 89.05% - trong d6 danh gia rat hai
long dat 32.59%, hai long dat 53.85%; gia tri trung vi dat 93.64%. Két qua
nay cho thay ngudi dan, to6 chirc dd co ban hai 16ng vé su phuc vu cua cac
co quan hanh chinh.

Nhu vy, chi s6 hai long cia ngudi dan, to chirc dbi véi su phuc vu cia co
quan hanh chinh nam 2022 da co6 su gia tang mac du Sy gia tang chua cao (tang
4.03% so0 v&i nam 2020, 0.88% so v&i nim 2021) nhung ciing da cho thay sy
quyét tdm, nd luc rat 16n trong cong tac lanh dao, chi dao cua cac cap chinh
quyén do6i voi cong tac cai cach hanh chinh, nhat 1a cong tac cai cach TTHC.
Mét s6 nhiém vu cai cach hanh chinh dang tiép tuc dugc day manh thuc hién
nham nang cao chat luong phuc vy, tao diéu kién thuan loi cho ngudi dan, to
chtc nhu: ung dung phan mém mot cia, dau tu trang thiét bi, dwa cac TTHC
ctia nganh doc nhu Cong an, Thué, Bao hiém x4 hoi ra thuc hién tai Trung tam
Phuc vu hanh chinh céng tinh, Bo phan Mét cira cip huyén, cap x&, day manh
don gian hoa va rdt ngan thoi gian giai quyét TTHC...

Tuy nhién, van c6 0.52% nguoi dan, té chic (tang 0.15% so véi nam
2021) khong hai long vé su phuc vu cta co quan hanh chinh nha nuéc, doi hoi
cac co quan hanh chinh cua tinh can phai nd lyc hon nita trong cong tac cai
cach TTHC nham dap ¢ng yéu cau ngay cang cao ciia ngudi dan, to chic.

C6 4/5 chi s6 thanh phan do ludng sy hai long ddi voi su phuc vu caa co
quan hanh chinh nim 2022 ting so v&i nam 2021 4 tiép can dich vu, tha tuc
hanh chinh, céng chic tryc tiép giai quyét cong viéc va két qua cung tng dich
vu hanh chinh cong, cu thé:

1. Chi s6 thanh phan vé tiép can dich vu

Pay 1a chi s6 thanh phé c6 mirc do hai long dung tha 4/5 chi s do ludng
nam 2022, ting 0.11% so voi nam 2021, dat 86.44% - trong do rat hai long
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32.59%, muc hai long 53.85%; gid tri trung vi dat 91.03%. C6 4/23 don vi chi s6
hai long dat 100% (S& Noi vu, S¢ Giao duc va Pao tao, S¢ Xay dung, S¢ Tai
chinh); 9/23 don vi ¢6 chi sé hai 1ong nam trong khoang 90.91%-98.08%; cac
don vi con lai c6 chi sé hai 1ong nam trong khoang 76.89%-98.96%.

Biéu db 12. Chi s6 tiép cin dich vu

Hailong wBinhthwong wKhing héi long

Tiepcin Noingdicho Trangthict Trangthict —Trangthict
dich vy bidiydu bihindai  bjdesu
dung

Trong 4 tiéu chi danh gia vé tiép can dich vu ngudi dan, to chuc hai long
nhat vé noi ngdi cho giai quyét cong viéc dat 89.91% (nim 2021 dat 89.70%)
trang thiét bi day du dat 87.52% (nam 2021 dat 87.09%), trang thiét bi d& si
dung dat 85.98% (ndm 2021 dat 85.64%) va trang thiét bi hi¢n dai dat 82.36%
(nam 2021dat 82.90%). Nhu vay, so véi nam 2021, c6 3/4 tiéu chi danh gia co ty
I& hai long tang va chi sé hai 10ng chung Vvé tiép can dich vy dat 86.44% (ting
0.11% so véi nam 2021). Bén canh danh gia hai long, van c6 0.58% danh gia
khong hai long (ting 0.40% so véi nam 2021). Piéu nay cho thay, ngudi dan, t6
chtic ngay cang c6 ¢6 nhu cau sir dung may méc, trang thiét bi hién dai hon
trong viéc sur dung dich vu hanh chinh céng.

2. Chi s6 thanh phan vé thii tuc hanh chinh

Chi s6 hai 1ong vé tha tuc hanh chinh dat 90.76% -rat hai long dat
38.75%, hai long dat 52% (tang 0.35% so vai nam 2021 va dung thir 2 trong 5
chi s thanh phan do luong su hai long nim 2022). Trong d6, c6 90.06% hai
long vé viéc niém yét, cong khai TTHC day du, 91.35% hai Iong vé viéc niém
yét cong khai TTHC chinh xac; 91.99% hai long khi hd so dang quy dinh;
89.83% hai 10ng vé nop phi/lé phi dang quy dinh va c6 90.37% hai long vé thoi
han tra két qua dung quy dinh. Mac du, chi s6 hai 1ong c6 ting so v6i nam 2021
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nhung ¢6 0.71% -ting 0.36% ngudi dan, to chirc danh gia khong hai 1ong vé chi
s6 thanh phan thu tuc hanh chinh, trong d6 khéng hai 1ong nhiéu nhat vé thoi
gian tra két qua giai quyét TTHC theo quy dinh (1.31%).

Két qua danh gia cho thy mic du cac co quan, don vi da trién khai niém
yét, cong khai TTHC day du, chinh xac theo quy dinh tao diéu kién cho nguoi
dan, t6 chirc trong viéc tra ctu, tim hiéu hé so TTHC, tinh trang yéu cau nop
thém thanh phan hd so so véi quy dinh, yéu cau nop muc phi/lé phi chua dung
theo quy dinh da duoc han ché tbi da; cong tac giai quyét TTHC da duoc cac co
quan hanh chinh r(t ngin thoi gian theo phuong 4n don gian héa do UBND tinh
phé duyét nén han ché duoc tinh trang tré han nhung tinh trang tré han van say
ra & mot so don vi, nhat 14 & cap huyén. Do d6, cac co quan, don vi can quan
tam chi dao, tap trung giai quyét ho so tha tuc hanh chinh dam bao thoi gian
theo quy dinh.

Biéu d 13, Chi s6 Thi tuc hinh chinh

Hii long #Binh thring " Khong i ong Thoi gian trd ket qua ding quy dinh i e

Phi/l¢ phi dng quy dinh
80.83%

Hiilong|  Thanh phan ho soding quy dinh
52%

90.76% Niém yeét chith xc

Niém yétday di

90.06%

nKhong hailong  wBinh thuong  wHai long

3. Chi so thanh phan vé cong chirc tryc tiép gidi quyét cong viée

Chi s6 hai long vé cong chuc truc tiép giai quyét TTHC nam 2022 dat
88.60%, la chi s tang nhiéu nhat trong 5 chi s6 danh gia - tang 1.06% so Vi
nam 2021. Trong d6, hai 1ong vé thai do giao tiép dat 88.29%; chi y lang nghe y
kién cua nguoi dan, dai dién to chic dat 87.89%; tra 1oi, giai thich day du y kién
dat 89.06%; hudéng dan ké khai hd so tan tinh, chu dédo dat 88.06%; huéng dan
ké khai hd so d& hiéu dat 89.14%, tuan thi dung quy dinh trong giai quyét
TTHC dat 89.06%. Tuy nhién, van con 0.72% nguoi dan, to chic danh gia
khdng hai 1ong vé su phuc vu cua cdng chuc, ty 18 nay ting so véi nam 2021 -
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tang 0.34%, Khong hai 1ong nhiéu nhat vé huéng dan ké khai ho so tan tinh, chu
dao 1%.

Nhu vay, S0 v6i ndm 2021, cac chi s6 hai long vé cdng chuc truc tiép giai
quyét cong viéc déu tang, diéu nay cho chat luong cong chac 1am viéc tai bo
phan mat cira cac cap di c6 nhitng chuyén bién vé thai do, niang luc chuy@n mén
g6p phan nang cao sy hai 10ng cua ngudi dan, to chuc.

Biéu o 14, Cong chir frue tiép gil quyet cing viée Mire do hi long

0%

Thiidjgio Chijling Tilighi Hwngdin Fwngdln  Tuinhi
diplihsy nghefliln tichdiydi Wit ikhaidiy dingouy
fohchodio 4 dnhiog

g quyt

TTHC

BO.06% 59.06%

W Binh theimg

Fhing bii leg

4. Chi s06 hai long vé két qua cung ing dich vu hanh chinh céng

Chi s6 hai 1ong vé két qua cung tng dich vu hanh chinh céng nim 2022
dat 91.81% (nam 2021 dat 91.80%). Néu nam 2021, trung binh chi s hai long
cua c4c tiéu chi thanh phan ting 4.4% so véi nam 2020 thi nam 2022, ¢6 1/3 chi
s6 thanh phan giam so véi nam 2021- tiéu chi vé két qua c6 thong tin day du
giam 1.13%; 2 tiéu chi con lai ting nhung khong cao (két qua ding quy dinh
tang 0.33%, két qua co thong tin chinh x4c ting 0.82%). Bén canh do, ty 1&
khong hai long vé két qua cung tng dich vu cong ting 0.1%.

Mic du ty 1é khdng hai 1ong chiém sé it, nhung qua két qua danh gia cac
co quan, don vi can tap trung chi dao, quyét liét hon nita trong thuc hién cac giai
phap trong tdm cai cach hanh chinh, dic biét 1a viéc thuc hién co ché mét cira.
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Biéu d6 15. Chi s6 két qua cung wng dich vu céng

« Hailong ®Binh thuong ®WRAt Hai long
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Két qua ding Két quaday da Két quachinh | Rat hai long Hai long
quy dinh XAac

Chi s6 thanh phan

Két qua cung ting DVC

5. Chi s6 hai 1ong vé tiép nhan, xir Iy phan anh kién nghi

Trong 1298 phiéu danh gi4, c6 180 phiéu nguoi dan, to chac (chiém
13.87%) c6 phan anh, kién nghi vé quy dinh tha tuc hanh chinh va cac van dé
lién quan dén qua trinh giai quyét céng viéc tai co quan hanh chinh trén dia ban
tinh. Trong d6 c6 82.36% danh gia hai 1ong vé viéc tiép nhan, xir ly cac y kién
gop Y, phan anh kién nghi - giam 1.12% so v&i nam 2021. 4/4 tiéu chi thanh
phan déu co ty I& hai long giam so v&i nam 2021, giam nhiéu nhat 1a tiéu chi
thong béo kip thoi két qua xur Iy phan &nh kién nghi - giam 2.09%; tiép theo 1a
tiéu chi dé dang thuc hién phan anh, kién nghi -giam 1.96%, tiéu chi tiép nhan
va xir ly tich cuc phan anh kién nghi -giam 0.41% va tiéu chi b tri hinh thac
tiép nhan xir ly phan anh kién nghi giam 0.05%. Bong thai, ty 1é khong hai long
cling tang cao chiém 4.58% - tang 4.05% so voi nam 2021.

Tiép nhan, xir Iy cac phan &nh, kién nghi cua cac co quan don vi luén la
noi dung 6 chi sé hai 1ong thap nhat trong 5 noi dung do luong sy hai long caa
nguoi dan, té chac trong may nim qua. Do d6, cac co quan, don Vi can cO cac
giai phap cu thé dé nang cao chi sé hai long cia ngudi dan, to chic.
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Biéu d6 16. Chi 50 tiép nhdn va xi¢ Iy ¥ kién, phan énh, kién nghi
mHailong wBinhthuong wRat Hai long

81.67% 82.22% 82.22%

51.67%

30.69%

13.33%

Botrihinh Dédingthyc Tiepnhgnva Thongbdo | Rathailong  Hilong
thire tiep hien  xulytichcye kip thoi két
nhan quaxuly

Cac tiéu chi thank phan Tiép nhdn, xit [f YKPAKN

Nhu vay, két qua do luong sy hai 1ong caa nguoi dan, to chac dbi véi su
phuc vu cua co quan hanh chinh nha nudc nam 2022 c06 tang so vV&i nam 2021,
murc d6 hai 1ong chiém ty Ié cao hon mirc d6 rat hai long(rat hai long 37.58%,
hai long 51.47%). Noi dung co ty 18 rat hai 1ong cao nhat la két qua cung ung
dich vu cong 41.71%; tiép theo 1a noi dung thir tuc hanh chinh 38.75%; cong
chtc truc tiép giai quyét cong viéc 38.51%; tiép can dich vu 32.59%; thap nhat
la tiép nhan va xt ly y kién, phan anh, kién nghi 30.69%.

Tir két qua do luong su hai 1ong cd thé thay muace do hai long nguoi dan, to
chuic vé sy phuc vu cta cac co quan hanh chinh trén dia ban tinh da ting dan déu
qua cac nam, mac dU ty Ié ting chua cao va chwa dong bo giira cac noi dung
danh gia. Do d6, cac co quan, don vi can nd luc hon nita trong cai cach hanh
chinh, nang cao chat luong cung cap dich vu cdng mét cach dong b, hiéu qua.
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Biéu dé 17. So sanh chi sb hai long nam 2022 va nam 2021

—4—Nim 2022 —@=-Nam 2021

Tiép can dich vy

86.44%

’ : 86.33%
Ticp nhan, giai quyet . 3 .

: Thu tuc hanh chinh
PAKN 83.48%

90.76%

90.41%

82.36%

8745

A o r . 0/ A ’ Vs ane
Keét qua cung ung dich vu dong chire trye ticp giai
con uyét cong viée
- 91.81% T R

II. CHI SO HAI LONG CUA CAC SO NAM 2022

Chi s6 hai long nam 2022 caa cac sé, nganh (goi chung Ia cac co quan
hanh chinh cap tinh) giam 0.87% so véi ndm 2021, dat 93.58% (trong d6 rét hai
long dat 50.41%, hai long dat 43.17%). Chi s hai long cia cac co quan, don vi
nam trong khoang 88.96% - 100%, gia tri trung vi dat 95.53%. Tuy nhién van
con 0.75% (tang 0.24% so v6i nam 2021) ngudi dan, t6 chirc danh gia chua hai
long vé cac dich vu hanh chinh céng caa cac co quan hanh chinh cap tinh, tap
trung & cac So: Giao thdng van tai, Néng nghiép va Phat trién nong thén, Tai
nguyén va Mai truong, Ké hoach va Pau tu, Van hoa, thé thao va Du lich, Khoa
hoc va Cong nghé. Trong do, ty 1& khong hai long cao nhat 14 S& Giao thong van
tai chiém 4.22%.

C6 4/5 chi s6 thanh phan giam so véi nam 2021, trong d6 tiép can dich vu
dat 93.05% (giam 0.3% so v&i nam 2021); tha tuc hanh chinh dat 94.21% (giam
1.83% so v&i nam 2021); cdng chuc truc tiép giai quyét cong viéc dat 93.6%
(giam 0.98%); két qua cung ¢ng dich vu hanh chinh cong dat 94.46% (giam
3.36%) va ¢ 01 chi sb tang 1a Chi s6 hai 10ng vé tiép nhan, xu ly phan &nh kién
nghi dat 88.77% (tang 2% so v&i nam 2021).
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St Khoa hoc va Cong nghé
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Biéu do 18. Chi 56 hai long nim 2022 ciia cic sé, nganh

} 93.58%

100%
99.59% )
99.17% )

98.40%

97.86%

06.82%

S Vin hoa, the thao va Du lich 95.98%
S¢r Lao dong, thwong binh va Xi hoi 95.53%
S K¢ hoach va Dau 94.06%
S¢ Tu phip 93.64%
SoY e 92.97%
So Cong thuong 91.09%
So Tai nguyén va Moi tnrimg 00.40%
SorNong nghigp 90.43%

Sd Giao thong vin tai 88.69%

1. Chi s6 hai 10ng vé tiép can dich vu

Chi s6 hai long vé tiép can dich vu dat 93.05%, gia tri trung vi dat 93.75%.
Pon vi ¢6 chi s6 hai 10ng cao nhat 1a S& Noi vu, Sé Xay dung, S¢ Gido duc va Bao
tao, S¢ Tai chinh (dat 100%), thap nhap 1 S& Giao théng van tai (dat 89.1%). Céac
don vi khéc c6 chi s6 hai long nam trong khoang 89.58% - 98.08%. C6 0.21% ngudi
dan, to chiic danh gia khong hai long, ho cho rang chd ngoi khong du va trang thiét
bi khéng dé sir dung va chua hién dai.

Murc do rat hai long trung binh dat 54.56%, hai 1ong 47.49%, trong d6 don vi
c6 mirc do rat hai 1ong cao nhét 13 S& Y té dat 75%, tiép theo 1a S¢ Gido duc va Dao
tao dat 71.17%:; thap nhat 14 S& K& hoach va Pau tu dat 29.49%.
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So Ve

S0 Gido duc va Dio a0

S0 Noivy

$9 Giao thong vin ti

50 Xiy dimg

0 Thong tin va Truyén thong
S0 Nong nghiép

8 Tai chinh

8 Khoa hoc va Cdng nghé

6 Vin hoa, thé thao v Du lich
S Lao dgng, thoong binh vi Xi b
o Téi nguyén va Mi treimg
80 Cang thuong

S0 Tu phip

S0 Ké hogch vi Ddu oo

WRit hiilong Hailing

Biéu do 19. Mitc d rit hai ling, hii long vé tiép cin dich vu cia cic 56

17.86%
18.85%
31.50%
30.71%
H1%
38.46%
40.00%
48.08%
2.75%
41.67%
51854
36.73% 3.14%
34.09% 36.82%
38T 50.68%
24 61.54%

Trong 4 tiéu chi danh gia cta cap tinh, mac do hai 16ng vé noi ngdi cho
giai quyét cong viéc co ty 1é cao nhat dat 93.7%; tiép theo Ia tiéu chi trang thiét
bi diy du dat 93.41%; tiéu chi vé trang thiét bi dé s dung trung binh dat
93.12%; tiéu chi vé trang thiét bi day du dat 93.41%, tiéu chi vé trang thiét bi

hién dai dat 91.98%.

Do viéc tiép nhan va tra két qua caa mét sé don vi chua thyc hién nghiém
tac theo quy dinh (tai Trung tdm Phuc vu hanh chinh cdng) nén viéc danh gia
noi ngdi cho cuia mot sé don vi chua cao nhu S& Giao thdng van tai, So Tai
nguyén va Moi trudng, S& Vian hoa, thé thao va Du lich — day 14 cac don vi ¢6

danh gia giai quyét cong viéc tai phong chuyén moén cia don vi.
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Bi€éu do 20. Nhom cac s& c6 mirc do hai long cao va thap

102.00%
100.00% / . 4
98.00%
96.00% /
94.00% /
92.00% /

90.00% > /
88.00%

86.00%
84.00%
82.00%

So Giao S6 Vanhéa, S¢'Tai  So¢ Tai chinh S& Gido duc S¢ Xy dung S& Noivu
théng vén tai thé thao va nguyén va va Pao tao
Dulich  M®éi treong

2. Chi s06 hai long vé thii tuc hanh chinh (TTHC)

Chi s6 hai long vé TTHC cua céc so dat 94.21%, gia tri trung vi dat
94.36%, cac don vi c6 chi hai 1dng nam trong khoang 87% - 100%. 3/15 don vi
c6 chi sé hai 1ong vé TTHC dat 100% -giam 2 don vi S0 véi nim 2021 (S& Noi
vu, S& Vin hoéa, thé thao va Du lich, S Gido duc va DPao tao); thap nhat 1a So
NOng nghiép va Phaét trién nong thon dat 87%. Cac don vi con lai ¢6 chi sb hai
long nam trong khoang 90%-98.46%. So véi nam 2021, ¢6 2/15 don vi ¢6 chi s6
hai long tang 1a S& Tu phap tang 1.24%, S¢ Giao thong van tai tang 9.97%; 3/15
c6 chi s6 hai 1ong giit nguyén nhu nim 2021 14 S& Vin hoa, thé thao va Du lich,
S& Nbi vy, Sé Gido duc va Pao tao; cac don vi con lai chi s6 hai long giam,
giam nhiéu nhat 14 S& Cong thuong 9.09%.

Muc do rat hai long dat 55.64%, hai 1ong dat 39.24%, c6 mirc do rat hai
long cao nhat 12 S¢ Y té dat 77.14%, tiép theo 1a S¢ Gido duc va Dao tao dat
72.31%, S& Noi vu dat 70.77%; thap nhat 13 Sé Lao dong, thuong binh va Xa
hoi dat 38.92%. Murc d6 rat hai long ciia cac so con lai nam trong khoang 40%-
66.15%. C6 0.8% nguoi dan, t6 chic danh gia khong hai long vé thii tuc hanh
chinh, tap trung ¢ cac So: Tai nguyén va Moi truong, S& Nong nghiép va Phat
trién néng thon, S¢ Giao théng van tai, S Khoa hoc va Cong nghé.

Két qua danh gia nam 2022 cho thay, ca 5 chi tiéu do luong sy hai long vé
tha tuc hanh chinh déu giam so v&i nam 2021: vé viéc cong khai, niém yét thu
tuc hanh chinh chinh xac c6 mac d6 hai 1ong cao nhat dat 95.99% -giam 0.96%;
; thoi han giai quyét TTHC dung quy dinh dat 94.84% - giam 0.57%; thanh phan
hd so dung quy dinh dat 94.84% - giam 2.11%; phi/l¢ phi ding quy dinh dat
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92.84% - giam 1.58%:; thu tuc hanh chinh niém yét cong khai day du dat 92.55%
-giam 3.39%, 1 tiéu chi c6 muac do hai 1ong thap nhat trong 5 tiéu chi dénh gia.

Biéu d 21. Chi st hii ling vé TTHC cia cic s

S Giao duc va Dao to

S0 Ngi vy

$3 Vin hoa, thé thao va Du lich
Si Thong tin va Truyén thong
80 Téi chinh

S0 Khoa hoc vi Cong nghé

$0 Lao d{ng, throng binh va Xa hji
S Ke hoachva Pau i

S¢ Tu phip

S0 Tai nguyén va Mol treimg
SoYte

S0 Xiy dme

S0 Giao thong vn ta

$¢ Cang thuong

S0 Nong nghiép

fi i d /

§0.00% 82.00% 84.00% 86.00% 83.00% 90.00% 92.00% 94.00% 96.00% 98.00% 100.00%

- Thu tuc hanh chinh niém yét cong khai day da: mac hai long cao nhat 1a
100%, thap nhat 1a 60%, gia tri trung vi 92.86%. 5/15 don vi c6 chi sb hai long
dat 100%, 2/15 don vi ¢6 chi s6 hai 10ng duéi 90% (S& Vin hoéa, thé thao va Du
lich 60%, S¢ Lao dong, thuong binh va Xa hoi 84.62%). Cac don vi con lai co
murc do hai 10ng nam trong khoang 90.91%-97.44%. C6 0.86% danh gia khong
hai 1ong vé viéc niém yét thi tuc hanh chinh day da (Sé Nong nghiép va Phat
trién Nong thon; So Giao théng van tai)

So véi nam 2021: 2/15 don vi mirc d9 hai long tang (So Giao thdng van
tai tang 15.62%; S& Tu phap tang 1.24%); 5/15 don vi mic do hai long khong
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tang/giam (S& Noi vy, Thong tin va Truyén thong; S& Vin hoa, thé thao va Du
lich; S Giao duc va Pao tao; So Tai chinh), cac don vi con lai mure d6 hai long
giam, trong d6 S& Néng nghiép va Phat trién nong thén giam nhiéu nhat
32.32%, tiép theo 12 So Lao dong, thuong binh va X3 hoi giam 15.38%.

- Tha tuc hanh chinh niém yét céng khai chinh xac: mac do hai long cao
nhat 12 100%, thip nhat 14 90.91%, gia tri trung vi dat 97.44%. So Vi nim
2021, chi sb hai long cua cac don vi cao hon nhung chi s6 chung giam vi s6 don
vi ¢6 chi s6 hai 1ong dat 100% giam, c6 7/15 don vi -giam 3 don vi. 8/15 don vi
c6 chi sb hai 1ong dat trén 90%. C6 0.86% ngudi dan, to chic khdng hai long (So
Giao thdng van tai, S& Khoa hoc va Cong nghé; S¢ Tai nguyén va Moi truong)

3/15 don vi O muc do hai long tang so vai nam 2021 (Sé Noi vy, So Tai
chinh tang 6.67%; So Giao thong van tai tang 15.62%); 5/15 don vi mtc do hai
long khong tang/giam. 7/15 don vi muc do hai long giam (So Cong thuong, S&
Khoa hoc va Cong ngh¢, So Xay dung, So Tai nguyén va Moéi truong, Sé Y té,
S¢ Ké hoach va Pau tu, S& Nong nghiép va Phat trién nong thon), giam nhiéu
nhat 1a S Cong thuong 9.09%.

- Thanh phan hd so ding quy dinh: mic do hai long cao nhat 1a 100%,
thap nhat 12 87.18%,. 5/15 don vi c6 mirc d6 hai 1ong dat 100% - giam 5 don vi
S0 v&i nam 2021 (S Noi vy; So Thong tin va Truyén théng; S& Vin hoa, thé
thao va Du lich; S¢ Gido duc va Pao tao; S Khoa hoc va Cong nghé¢), 9/15 don
vi ¢ mirc do hai 1ong dat trén 90%, thap nhat 14 S¢ Giao thong Van tai dat
87.18%. Co6 0.57% danh gia khong hai long (S¢ Giao thong van tai; So Tai
nguyén va Moi truong).

3/15 don vi ¢ muc d¢ hai long tang so vai nam 2021 (S& Noi vu -tang
6.67%, So Tai nguyén va Moi truong — tang 1.67%, S¢ Giao thong van tai —
tang 5.36%). 4/15 don vi mirc do hai long khong tang/giam (S¢ Thong tin va
Truyén théng; S¢ Vin hoa thé thao va Du lich; S¢ Gido duc va Pao tao, So
Khoa hoc va Cong ngh¢). Cac don vi con lai mac d6 hai long giam so v&i nam
2021, giam nhiéu nhat 1a S& Lao dong, thuong binh va Xa hoi, S¢ Xay dung —
giam 7.69%.

- Mic phi/lé phi ding quy dinh: mirc do hai long cao nhat 1a 100%, thap nhat
la 87.10%. 5/15 don vi c6 mirc d6 hai long dat 100% - giam 3 don vi SO V&i nam
2021; 2/15 don vi cO0 muc do hai long dat dudi 90% (S¢ Tu phap 87.1%; So Giao
thong van tai 87.18%), cac don vi con lai c6 mic d6 hai 1ong nam trong khoang
90%-94.87%. C6 0.86% danh gia khong hai long (S¢ Giao thong van tai).

So véi nam 2021, ¢6 5/15 don vi mirc d§ hai long ting (S¢ NoI vu tang
13.33%; S& Nong nghiép va Phét trién nong thon ting 5.38%; S¢ Giao thong van tai
tang 5.36%; S& Tai nguyén va Moi truong ting 4.58%; S& Ké hoach va Pau tu ting
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1.54%; 7/15 don vi mic d6 hai 1ong giam, giam nhiéu nhét 12 S& Cong thuong
9.09%, tiép theo 1a S¢ Xay dung, S& Thong tin va Truyén théng giam 7.69%; cac
don vi con lai mac d6 hai long khong tang/giam.

- Thoi gian giai quyét TTHC dung quy dinh: mirc 6 hai 1ong cao nhat
100%, thap nhat 12 89.74%. 7/15 don vi c6 chi s6 hai long dat 100% - giam 2
don vi S0 v&i nam 2021, 7/15 don vi ¢6 chi s6 hai 1ong dat trén 90%, thip nhat 1a
S¢ Giao théng van tai dat 89.74%. C6 0.86% nguodi duoc diéu tra danh gia
khéng hai long thuoc S¢ Giao thong van tai; S¢ Tai nguyén va Moi truong.

So v6i nam 2021, 4 don vi mic do hai long tang (S& Nong nghiép va Phat
trién nong thon tang 10.38%; S Giao thdng van tai ting 7.92%; S& Tai nguyén
va Mdi truong tang 7.08%; SO Tu phap tang 1.24%), 4 don vi muic d6 hai long
giam (S¢ Cong thuong giam 9.09%; S& Ké hoach va Pau tu giam 7.69%; So
Xay dung giam 0.55%; S¢ Y té giam 0.47%), cac don vi con lai mac do hai
khong tang/giam.

Biéu d6 22. So sinh mirc d9 hai long céc tiéu chi thi tuc hanh chinh
nam 2022 va nam 2021
Nam 2022 mmmNam 2021 ——Mrc tdng/giam
o e oA 95.99%96.95% 94,849 26-95% 02.84% 94:42% 94.84% 95.41%
) J 3.99% e = -0.96% 2.11% -1.58% 0.57% =
Niém yet, cong khai  Niem yet, cong khai Dung quy dinh Phi/l¢ phi dung quy  Thoi gian tra ket qua
day du chinh xac dinh dung han

3. Chi s6 hai 1ong vé cong chirc giai quyét cong viéc
Chi s hai long vé cong chirc dang tha 3/5 chi sé thanh phan do luong su
hai long, dat 93.6% (giam 0.89% so v&i nam 2020), gia tri trung vi dat 94.67%,
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cao nhat 1 100%, thap nhat 1a 89.18%. 6/15 don vi ¢6 chi sé hai 1dng vé cong
chuc truc tiép giai quyét cong viéc dat 100% gom: So Giéo duc va Pao tao, S
Tai chinh, S Vin héa, thé thao va Du lich, S Xay dung, S¢ Noi vu, S¢ Thong
tin va Truyén thdng. Thap nhit 12 S& Giao thdng Van tai dat 87.18%, tiép dén 1a
S¢ Néng nghiép va Phat trién nong thén dat 89.17%. Cac don vi con lai ¢6 chi
s6 hai 16ng nam trong khoang 90%-97.22%.

Murc d6 rat hai 1ong dat 51.05%, hai long dat 42.55%, don vi c6 mic rat
hai 1ong cao nhat 14 S& Gido duc va Pao tao 76.92%, tiép theo 1a S& Y té 75%;
c6 muc do rat hai 1ong thap nhat 1a So Lao dong, thuong binh va Xa hoi
38.46%, tiép theo 1a S& Tai nguyén va Moi truong 38.54%; cac don vi con lai c6
murc d6 rat hai 1ong nam trong khoang 51.71% - 66.67%. C6 0.76% danh gia
khong hai long tap trung & cac don vi S¢ Giao thong van tai, S& Nong nghiép va
Phat trién néng thon, S& Tai nguyén va Mbi truong, S& Khoa hoc va Cong nghé.

Biéu do 23. Chi so hai long
veé cong chire trie tiep giai quyét cong viéc

95.42%

M.27%
93.98%

93.41%
93.12%
1.40%
‘ y

Théidy Ling Tralti, Huing Hung Tuinthd
phucvy nghey gidithich dintin  dindé  dingquy
kien daydi  tinh,chu  hiéu dinh trong

thicmic  dio gidi quyet

cong viée

Trong 6 tiéu chi do luong su hai 1dng cong chac truc tiép giai quyét
TTHC thi tiéu chi céng chiic tuan tha dung quy dinh trong giai quyét cong viéc
c6 mirc d6 hai 1ong cao nhat dat 95.42% (ting 0.04% so voi nam 2021), huéng
dan ké khai ho so dé hiéu dat 93.98% (giam 0.44% so véi ndm 2021), chi y lang
nghe y kién cta nguoi dan, dai dién t6 chic dat 93.41% (giam 0.57% so véi nim
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2021), huéng dan ké khai hd so tan tinh dat 93.12% (giam 0.79% so Vi nim
2021), thai d6 giao tiép lich su dat 91.4% (giam 3.52% so v&i nam 2021)

- Thai d6 giao tiép lich su: Mtc do hai 16ng cao nhat 100%, thap nhat
60%, gid tri trung Vi dat 100%. C6 8/15 don vi mc do hai long dat 100%, 3 don
vi mitc @6 hai 1ong dat trén 90% (S& Tu phap 96.77%; S& Y t& 92.86%; So
Cong thuong 90.91%), 2 don vi mic d6 hai long dat trén 80% (S¢ K¢ hoach
va Pau tu 89.74%; S& Tai nguyén va Mai truong 87.5%; S Giao thong van
tai 87.18%), thap nhat 1a S& Nong nghiép va Phét trién nong thén 60%.
0.86% danh gia khong hai 1ong (S& Nong nghiép va Phéat trién néng thon, So
Giao thong van tai)

So véi nam 2021, 4/15 don vi ¢6 mirc d6 hai long giam (S& Nong nghiép
va Phat trién nong thon giam 40%; So Ké hoach va dau tu giam 10.26%; S¢ Y
té giam 7.14%; S Cong thuong giam 1.95%); 4 don vi mic d6 hai l1ong khdng
tang/giam (S& Khoa hoc va Cong ngh¢; So Gido duc va Pao tao; So Lao dong,
thuong binh va X4 hoi, S& Vian hoa, thé thao va Du lich), 7/15 don vi 6 mic do
hai long ting, ting nhiéu nhat 1a S¢ Xay dung 14.29%, tiép theo 1a S¢ Thong tin
va Truyén thong 13.33%.

- Cong chic lang nghe ¥ kién: mirc do hai long cao nhat 100%, thap nhat
12 84.62%, gia tri trung vi dat 95%. 7/15 don vi mtrc d6 hai long dat 100%, 6/15
don vi mirc do hai long dat trén 90%; 2 don vi mac d6 hai long thap nhat 1a So
Giao thong van tai 84.62%, S& Y té 85.71%. C6 0.57% danh gia khong hai long
(So Giao thong van tai).

So véi nam 2021, 4 don vi ¢6 mic d6 hai long giam (S¢ Y té giam
14.29%; So Ké hoach va Pau tu, S¢ Lao dong, thuong binh va X3 hoi giam
7.69%; So Cong thuong giam 1.95%), 4 don vi muc do hai long khong
tang/giam (S& Khoa hoc va Cong nghé, S Vin hoa, thé thao va Du lich, S
Thong tin va Truyén théng, S& Giao duc va Pao tao), cac don vi con lai ¢ mic
d6 hai long tang, tang nhiéu nhat 12 So Xay dung 14.29%, tiép theo S& Nong
nghiép va Phat trién néng thon 10.38%.

- Cong chuc tra 101 day da cac y kién: mic do hai 1ong cao nhat 100%,
thap nhat 78.57%, gia tri trung vi dat 97.44%. C6 7 don vi mtc do hai long dat
100%:; 5 don vi mic d6 hai long dat trén 90% (S¢ Ké hoach va Pau tu 97.44%;
S¢ N6ng nghiép va Phat trién néng thdn 95%; S Tai nguyén va Moi truong
92.5%; S¢ Cong thuong 90.91%; S& Tu phap 90.32%); 2 don vi mic do hai
long trén 80% (S¢ Giao thong van tai 87.18%; S¢ Lao dong, thuong binh va Xa
hoi 84.62%), thap nhat 1a So Y té 78.57%. C6 0.57% danh gid khong hai long
(So Giao thong van tai).
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So véi nam 2021, 5/15 don vi mac do hai long giam (S¢ Y té giam
21.43%, S¢ Lao dong, thuong binh va Xa hoi giam 15.38%; S¢ Tu phap giam
9.68%; S¢ Cong thuong giam 9.09%; Sé Tai nguyén va Moi truong giam
0.83%), 2 don vi muc d6 hai long khong ting/giam (S¢ Giao duc va Pao tao, S¢
Khoa hoc va Cong nghé), cac don vi con lai c6 mic do hai 10ng ting, ting nhiéu
nhat 12 S& Xay dung, S& Vian hoa, thé thao va Du lich 14.29%, tiép theo 1a So
Thong tin va Truyén thong ting 7.14%.

- Cong chire huéng dan ké khai hd so tan tinh, chu ddo: mirc do hai long
cao nhat 100%, thip nhat 84.62%, gia tri trung vi dat 95%. 7/15 don vi ¢4 muc
d6 hai long dat 100% (Sé Noi vu; So Thong tin va Truyén théng; So Vian hoa,
thé theo va Du lich; S¢ Xay dung; S& Gi4o duc va Pao tao; S¢ Tai chinh; So
Khoa hoc va Céng ngh¢), 2 don vi mic do hai long dudi 90% (S¢ Tai nguyén va
Moi truong 87.5%; S¢ Giao thong van tai 84.62%), cac don vi con lai cO muc
d6 hai 1ong nam trong khoang 90.91%-95%. C6 1.15% ngudi duge diéu tra danh
gia khong hai long (So Giao thong van tai, So Tai nguyén va Moi truong).

So véi nam 2021, 4 don vi c6 muc do hai long giam (So Lao dong -
Thuong binh va Xa hoi giam 7.69%; S¢ Y té giam 7.14%; S¢ Tu phap giam
6.45%; So Cong thuong giam 1.95%), 3 don vi muc do hai long khong
tang/giam (S& Thong tin va Truyén thdng; S¢ Van hoa, thé thao va Du lich; S
Gi4o duc va Pao tao), cac don vi con lai c6 mac do hai 1ong tang, ting nhiéu
nhat 14 S& Nong nghiép va Phat trién néng thon 10.38%, tiép theo la S¢ Xay
dung 7.14%.

- Cong chac huéng dan ké khai ho so dé hiéu: Muc do hai 1ong cao nhat
100%, thap nhat 88.75%, gié tri trung vi dat 95%. 6/15 don vi c6 mac do hai
long dat 100% (S& Noi vu; Sé Thong tin va Truyén thong; S& Van hoa, thé theo
va Du lich; S¢ Xay dung; So Giao duc va Pao tao; S& Tai chinh); 2 don vi cé
muc do hai long dudi 90% (S¢ Tai nguyén va Moi truong 88.75%; S¢ Giao
thong van tai 89.74%), cac don vi con lai c6 mirc do hai 16ng nam trong khoang
90.91%-95%. C6 1.15% danh gia khong hai long (S6 Khoa hoc va Cong nghé,
S¢ Giao thong van tai, S¢ Tai nguyén va Mai truong).

So véi nam 2021, 5 don vi ¢0 muc do hai long giam (S6 Cong thuong
giam 9.09%, S¢ Lao dong, thuong binh va Xa hoi giam 7.69%, So Y té giam
7.14%; So Tu phap giam 6.45%; S¢ Khoa hoc va Cong nghé giam 1.66%); 3
don vi c6 mirc d hai 1ong khong tang/giam (S& Théng tin va Truyén thong; So
Vin hoéa, thé theo va Du lich; S& Gido duc va Pao tao), cac don vi con lai muc
d6 hai long tang, ting nhiéu nhat 1& S& Nong nghiép va Phat trién nong thon
10.38%, tiép theo 1a S Giao thong van tai ting 7.92%.
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- COng chirc tuadn thu dung quy dinh trong giai quyét céng viéc: mic do
hai 10ng cao nhat 12 100%, thap nhat 89.74%, gi4 tri trung vi dat 97.44%. 7 don
vi c6 muac do hai 1ong dat 100%, 7 don vi chi s6 hai 10ng dat trén 90% (So Ké
hoach va Pau tu 97.44%; S& Tu phap 96.77%; S& Nong nghiép va Phat trién
ndng thdn 95%; S Y té 92.86%; So Tai nguyén va Moi trudng 92.5%; Sé Khoa
hoc va Cong nghé 91.67%; So Coéng thuong 90.91%), thip nhat 1a S& Giao
thong van tai 89.74%. C6 0.29% danh gia khong hai long (S¢ Giao thong van tai).

So véi nam 2021, c6 4 don vi mic d6 hai long giam (S¢ Cong thuong
giam 9.09%, So Khoa hoc va Céng nghé giam 8.33%; So Y té giam 7.14%, So
Ké hoach va Pau tu giam 2.56%), 4 don vi mtc do hai 1ong khong ting/giam
(S¢ Thdng tin va Truyén thdng; Sé Vin hoéa, thé thao va Du lich; S& Lao dong,
thuong binh va Xa hoi; S Giao duc va Pao tao), cac don vi con lai muc do hai
long tang, ting nhiéu nhat 14 S¢ Giao thdng van tai 9.72%, tiép theo 1a S& Xay
dung tang 7.69%.

Biéu db 24. Chi 50 vé hai long vé cong chire tryc tiép giai quyét cong viéc cic s&;, nganh
SorNgi vu 100%
S Théng tin va Truyén thing 00 [
6 Vin héa, thé thao va Du lich oo [
Si Xy dymg 100 [
$4 Gitio dyc vi Do g0 100t [
i Tii chinh 100%
i Khoa e v Cong nghé D214
S0 Ké hoach va Bau e M5
Sa Tur phép W09
8¢ Lao dimg, thuemg binh va X3 hii 93.50%
Sa Yt 9167
Sir Cang thiromg 90.91%
i Thi mguyén v Mo trsimg 90.00%
Sa Mong nghigp 89.17%
Sir Gizo thing vin 1ai B1.18%
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4. Chi s6 hai 1ong vé két qua cung &ng dich vu hanh chinh céng

Chi sb thanh phan két qua cung tng dich vu cong c6 ty & hai 1ong cao
nhat trong 5 chi s6 thanh phan do ludong su hai long cua cac sé dat 94.46%
(giam 3.66% so vo&i nam 2021), gid tri trung vi 97.44%. 6/10 don vi c6 chi s6 hai
long dat 100%, cac don vi con lai c6 chi sé hai long nam trong khoang 90%-
97.44%. C6 0.67% danh gia khong hai long ¢ cac s& Tai nguyén va Méi truong,
So Giao thong van tai.

Mtec do rat hai long dat 55.86%, hai long 38.78%. Pon vi ¢6 muc do hai
long cao nhét 12 S¢ Giéo duc va Dao tao dat 89.74%, tiép theo 1a S Y té dat
87.57%, S& X4y dung, So Thong tin va Truyén thong dat 74.36%. Cac don vi
con lai c6 murc d6 rat hai long nam trong khoang 38.75% - 66.67%.

Biéu 6 25. Chi s hai long vé két qua cung img
dich vu cong

BHailong  Binhthuomg ®Khong hii long

Ketquadingquy Thongtindaydi  Thng tin chinh
dinh Xdc

Trong 3 tiéu chi do luong sy hai long vé két qua cung wng dich vu cong,
tiéu chi c6 mirc d6 hai 1ong cao nhat 1a két qua co thong tin chinh xac 95.42%
(giam 1.99% so voi nam 2021), két qua nhan c6 thong tin chinh xéc, day du
94.27% (giam 4.71% so véi nam 2021), két qua nhan dugce ding quy dinh dat
93.7% (giam 4.26% so v&i nam 2021).

- Két qua nhan duoc dung quy dinh: mic do hai 10ng cao nhat 100%, thap
nhat 85%, gia tri trung vi dat 100%. 8 don vi c6 mic d6 hai long dat 100%, 5
don vi mac d6 hai long tir 90% trg 18n (S Ké hoach va Pau tu dat 94.87%; So
Y té dat 92.86%; S& Cong thuong dat 90.91%; S¢ Tu phap dat 90.32%; S¢ Tai
nguyén va Moi truong dat 90%), thdp nhat 14 S6 Nong nghiép va Phat trién
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ndng thén 85%, tiép theo 1a S¢ Giao thdng van tai dat 89.74%. C6 0.86% danh
gia khéng hai long (S¢ Tai nguyén va Mo6i truong; So Giao théng van tai).

So voi nam 2021, ¢6 7 don vi mire do hai long khong tang/giam, 6 don vi
murc d6 hai 16ng giam (S¢ Nong nghiép va Phat trién ndng thon giam 15%; So
Tu phéap giam 9.68%; S Cong thuong giam 9.09%; S6' Y té giam 7.14%:; S¢ Ké
hoach va Pau tu giam 5.13%; S¢ Giao thong van tai giam 1.17%), 2 don vi cO
muc do hai long tang (S& Tai chinh tang 6.67%; S& Tai nguyén va Moi truong
tang 3.33%).

- Két qua nhan duoc co thong tin day du: mic do hai 10ng cao nhat 100%,
thap nhat 89.74%, gia tri trung vi dat 96.15%. C6 6/15 don vi c6 mirc do hai
long dat 100% - giam 7 don vi S0 V&i nam 2021 (S& Thong tin va Truyén thong;
S¢ Vin hoa, thé thao va Du lich; S¢ Xay dung; S¢ Gido duc va Pao tao; S¢ Tai
chinh; Sé Khoa hoc va Céng nghé). Thap nhat 1a s Giao thdng van tai dat
89.74%, cac don vi con lai mic do hai long nam trong khoang 90%-97.44%. C6
0.57% danh gia khong hai long (S¢ Giao thong van tai; S Tai nguyén va Moi truong).

So véi nam 2021, khdng ¢6 don vi nao mac do hai long tang; 6/15 don vi
c6 muc do hai long khong ting/giam (S¢ Thong tin va Truyén thdng; Sé Vin
hoa, thé thao va Du lich; S& Xay dung; S¢ Giao duc va Pao tao; So Tai chinh;
So Khoa hoc va Cong nghé), 9/15 don vi c6 mic do hai long giam trong d6
giam nhiéu nhat 1a S Cong thuong 9.09%, tiép theo la S¢ Lao dong, thuong
binh va X& hoi giam 7.69%, So Y té giam 7.14%.

- Két qua nhan dugc c6 thong tin chinh xac: mic do hai 1ong cao nhat
100%, thap nhat 90%, gia tri trung vi 100%. Co6 8/15 don vi mtc d6 hai 1ong dat
100%; 7 don vi mtrc d6 hai long dat tir 90%. 0.57% danh gia khong hai long (S&
Giao thong van tai; S Tai nguyén va Moi truong).

So v61 ndm 2021, 8/15 don vi muc d hai long khong tdng/giam; 3 don vi
c6 muc do hai long tang (S¢ Giao thong van tai tang 14.87%; S& Nong nghiép
va Phét trién nong thon tang 2.69%; S Tu phap ting 1.24%), 4 don vi mic do
hai long giam (S¢ Cong thuong giam 9.09%; S¢ Tai nguyén va Moi truong
giam 3.33%; So Noi vu giam 3.84%; So Ké hoach va Pau tu giam 2.56%).

Két qua danh gia cho thay mic du day 1a noi dung cd mic do hai long cao
nhét trong 5 noi dung danh gia trong nam 2022 nhung mirc d hai 10ng cua céc
tiéu chi thanh phan déu giam so voi nam 2021. Do d6, cac co quan, don vi can
quan tam chi dao, quan triét cong tac giai quyét, tra két qua cho ngudi dan, to
chac dam bao tién do, chat lugng dé nang cao su hai long trong cac nam tiép theo.
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Biéu do 26. Chi s hai long vé két qua cung img dich vu cong cic s¢

S& Thong tin va Truyén thong | _ 100%
S& Van hoa, thé thao va Du lich 100%
SoXaydwmg | 100%

S Gido dyc va Dio g0 ‘

S& Tai chinh

S Khoa hgc va Cong nghé

S& Noi vy

S Lao dong. thuong binh va X héi

S& Ké hoach va Dau tr

So Y té

S& Tw phép

S Nong nghié¢p

S& Giao thong van tai

S¢ Cong thuong

St Tai nguyén va Mdi truomg

5. Chi s6 hai long vé tiép nhén, xir lyy kién phan anh kién nghi cua
nguwdi din, t6 chirc vé quy dinh hanh chinh

Theo két qua danh gia, co 69/349 (chiém 19.77%) nguoi dan, té chic co y
kién phan anh, kién nghi (YKPAKN) ddi véi co quan hanh chinh c4p tinh trong
qué trinh giai quyét cong viéc va cd 14/15 so c6 YKPAKN (trir S¢ Xay dung).

Chi sb hai 1ong vé tiép nhan, xir Iy YKPAKN ctia cac co quan hanh chinh
cap tinh dat 88.77%, ting dat 2% so v&i naim 2021 - chi s6 thanh phan duy nhat
c6 ty 18 hai long tang trong 5 chi s6 thanh phan. C6 9/14 don vi chi sé hai long
dat 100% - ting 6 don vi SO V&i nam 2021; 2 don vi chi s6 hai long dat trén 90%
(S6 Ké hoach va Pau tu 92.86%; S¢ Lao dong, thuong binh va Xa hoi dat
91.67%), S Tai nguyén va Moi trudong dat 85.71%, S¢ Vin hoa, thé thao va Du
lich dat 50%; thap nhat 12 S¢ Giao thdng van tai dat 68.75%.

Murc d6 rat hai 1ong dat 40.94%, hai long dat 47.83%; don vi c6 muc do
rat hai long cao nhat 14 So Tai chinh, S¢ Tu phap dat 100%, tiép theo l1a So Gido
duc va Pao tao dat 89.74%. Thap nhét 12 Sé Lao dong, thuong binh va Xa hoi
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dat 8.33% va S¢ Giao thdng van tai dat 12.5%. Cac don vi con lai mic do rat hai
long nam trong khoang 23.81%-75%. Cé 3.26% danh gia khong hai long tap
trung & cac so: Giao thdng van tai; S¢ Ké hoach va Pau tu; S& Vin hoa, thé thao
va Du lich.

Biéu do 27. Chi sb hai long vé tiép nhan, xi Iy
phin anh kién nghi

B Hailéng ®Binh thwomg @ Khdng hii lng

Thong bdo két qua kip thii

Tich cyc tiép nhan, xit Iy

DE dang thyrc hién

B4 tri hinh thitc tiép nhin

Trong 4 tiéu chi danh gia thi tiéu chi co quan tiép nhan, xir Iy YKPAKN
tich cuc ¢6 mirc 6 hai 1ong cao nhat dat 91.3%, tiép theo 1a co quan co6 bd tri
hinh thuc tiép nhan va d& dang thuc hién YKPAKN dat 88.41%, thip nhét 1a co
quan thdng béo kip thoi két qua xtr Iy YKPAKN dat 86.96% - day 1a tiéu chi co
mirc do hai 10ng cao nhat nam 2021.

So vé6i nam 2021, don vi c6 mtc do hai 10ng giam (S¢ Vin hoa, thé thao
va Du lich), 4 don vi mic d6 hai long khong tang/giam (So Noi vu, S& Thong
tin va Truyén théng, S¢ Tai chinh, S& Khoa hoc va Cong ngh¢), cac don vi con
lai c6 muc d6 hai long tang.
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Biéu db 28. Chi s6 hai long vé tiép nhn, xit 1y phan 4nh kién nghi

SoNoi vu

$0 Thong tin va Truyén thong
SoYe

S Tur phép

S0 Gido duc vaDao tao

So Tai chinh

Sa Cong thuong

§6 Khoahoc va Cong nghé

Sd Nong nghicp

S K¢ hoachva Dau tu

S& Lao dong, thuong binh va XA hoi
S Tai nguyen va Moi truong
S0 Viin hoa, thé thao va Du lich

S0 Giao thong vin tai
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I11. CHI SO HAI LONG VE SU PHUC VU HANH CHINH CAP HUYEN

Chi s hai long ndm 2022 cua cip huyén dat 87.35% ( ting 2.27% SO Vi
nam 2021), trong d6 mirc d6 rat hai 1ong chiém 32.78%, hai 1ong chiém 54.57%,
gia tri trung vi 87.66%. Chi s hai 1ong cac don vi nam trong khoang 77.69%-
95.57% (ting so voi nam 2021 trong khoang tir 1.68%-6.64%). Tuy nhién van
con 0.76% danh gia khong hai long (tang 0.53% so véi nam 2021), huyén Nam
Nhun 13 huyén duy nhat khong c6 danh gia khong hai long, huyén c6 danh gia
khong hai 1ong cao nhat 1a Tam Puong 4.15%.

Huyén c6 muc d6 rat hai 16ng cao nhat 1a Nam Nhun dat 54.75%, tiép
theo 14 thanh phé Lai Chau dat 45.52%, huyén Than Uyén dat 43.01%, huyén
Sin Hb dat 30.32%, huyén Muong Té dat 29.74%, huyén Tam Puong dat
28.31%, huyén Phong Thé dat 22.55%, huyén Tan Uyén dat 11.16%.

Chi s thanh phan c6 ty 1& hai 1ong cao nhat la két qua cung tng dich vu
hanh chinh cong dat 90.38% (tang 2.89% so véi nam 2021), tiép theo la chi s6
thanh phan tha tuc hanh chinh dat 89.48% (ting 2.25% so v&i nam 2021), chi s6
thanh phan cong chic truc tiép giai quyét cong viéc dat 86.76% (ting 3.21% so
véi nam 2021), chi s6 thanh phan tiép can dich vu dat 84.01% (ting 1.5% so voi
nam 2021), chi s thanh phan tiép nhan, xt ly phan anh kién nghi dat 78.38%
(giam 3.35% so v&i nam 2021).

Biéu do 29. Chi s hai 1ong vé s phuc vu hanh Rt b g~ 54 g
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54570 .55% 5860

56.19%
54.05%

33030 33008 3656%
LI

93.13%  93.77% 93375
S0 89.20%
5 0
gy Oo16%

7.69%

54.27%

24.32%

B B B
SIPAS | SIPAS | SPAS | SPAS | SIPAS | SPAS | SIPAS | SIPAS SIPAS Tigpein Thime Cong Ketqui Tip
dichvy  hanh  chictree cung tmg nhén, gid
Huyén | Huyén | Huyén | Huyén | Huyén | Huyén | Huyén | Thinh chinh tigpgiai dichvy  quyet
in | Phong | Mvong = Tam | Than | Nam | pholLai quyet  comg  PAKN

Tho | Té | Dudng | Uyen | Nhin | Chiu cbng viée




44

1. Chi s6 hai long vé tiép cin dich vu

Chi s6 hai long vé tiép can dich vu dat 84.01%, gia tri trung vi 84.59%.
Cao nhit 12 huyén Nam Nhun dat 92.61%, thip nhat 1a huyén Sin Ho dat
76.89%, cac don vi con lai ¢6 chi s hai long nam trong khoang 77.45%-
89.38%. 6/8 huyén,thanh phé co danh gia khong hai 1ong véi 0.63% (trir huyén
Nam Nhun, huyén Than Uyén).

C6 murc d6 rat hai 10ng cao nhat 1a huyén Nam Nhon dat 57.10%, thap
nhat 1a huyén Tan Uyén dat 11.14%, cac don vi con lai mtc d6 rat hai 1ong nim
trong khoang 19.3%-37.99%.

Biéu d0 30. Chi s0 hai long vé tiép cin dich vu cac huyén, thanh phé

| T689% 77.45% 79.04% SL64% L0 8873% g930%, 9261%

| |
f |

Trong 4 chi s6 danh gia, tiéu chi c6 mic do hai long cao nhat 13 noi ngoi
cho ¢6 da chd ngdi dat 88.51%; trang thiét bj day du dat 85.35%, trang thiét bi
dé sir dung dat 83.35% va trang thiét bj hién dai dat 78.82%. Khong c6 don vi
nao cé chi s6 hai long vé 4 tiéu chi danh gia dat 100%.

- Noi ngdi chd giai quyét cong viéc co da chd ngdi: mic do hai 1ong cao
nhat 95.1%, thap nhat 81.26%, gia tri trung vi dat 88.68%. 3 don vi c6 mirc do hai
long trén 90% (huyén Nam Nhun dat 94.32%, huyén Than Uyén dat 94.70%,
thanh phd Lai Chau dat 95.1%), cac huyén con lai mirc d6 hai 1ong dat trén 80%.

So véinam 2021, 3 don vi €O muic do hai long tang (huyén Nam Nhun tang
20.98%, huyén Than Uyén tang 17.61%, huyén Tam Duong ting 2.46%), cac
huyén con lai mac do hai long giam, giam nhiéu nhat la huyén Phong Thé
11.72%. Co6 danh gia khong hai 1ong vé noi ngdi cho giai quyét cong viéc voi
0.95% (cac huyén: Muodng Te, Sin HO, Phong Tho, thanh phd Lai Chau)
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- Trang thiét bi phuc vu ngudi dan, to chac day du: mac do hai long cao
nhat 97.06%, thap nhat 12 76.42%, gia tri trung vi dat 85.77%. 3 don vi 6 muc
d6 hai long trén 90% (thanh phd Lai Chau dat 97.06%, huyén Nam Nhon
90.91%, huyén Than Uyén 90.17%), 3 don vi dat trén 80% (huyén Tam Puong
88.46%, huyén Phong Thd 83.09%, huyén Mudng Té 80.25%), thap nhat Ia
huyén Sin Ho 76.42%, thap tiép theo 1a huyén Tan Uyén 79.35%. C6 0.95%
danh gia khong hai long (cac huyén: Tam Puong, Phong Thé, Sin H3, Muong
Té va thanh phé Lai Chau).

So vé&i ndm 2021, 4 don vi ¢ mic d6 hai long giam (huyén Sin H6 giam
9.58%, huyén Tam Duong giam 5.54%, huyén Tan Uyén giam 3.63%, huyén
Phong Tho giam 3.58%), cac don vi con lai c6 mic d6 hai long tang, ting nhiéu
nhat 1 huyén Nam Nhiin 22.02%.

- Trang thiét bi phuc vu tai co quan hién dai: mic do6 hai long cao nhat
100%, thap nhat 68.63%, gia tri trung vi 76.12%. Pay 1a tiéu chi c6 mutc do hai
long thap nhat trong 4 tiéu chi danh gia vé tiép can dich vu (c6 24.66% rat hai
long, 54.16% hai 1ong). Huyén Nam Nhan c6 muc do hai long cao nhat dat
92.05%, tiép theo la huyén Tam Puong dat 88.45%, huyén Than Uyén dat
82.58%, thap nhat la thanh phé Lai Chau dat 68.63%. C6 0.84% danh gia khong
hai 10ng & cac huyén Tan Uyén, Tam Puong, Sin H6, Muong Té, thanh phé Lai Chéu.

So véi nam 2021, muac d6 hai 10ng cia cac huyén Phong Tho, Sin H6, Tan
Uyén, thanh phd Lai Chau giam (giam nhiéu nhét I1a thanh phé Lai Chau
22.28%), cac don vi con lai mic d6 hai 1ong ting, ting nhiéu nhat 1a huyén Nam
NhUn 22.93%, huyén Mudng Té ting 16.97%.

- Trang thiét bi phuc vu tai co quan d& st dung: Méc do hai 1ong cao nhat
1a 94.12%, thap nhat 1a 73.58%, gi4 tri trung vi dat 84.28%. 3 don vi mirc do hai
long trén 90% (huyén Than Uyén 90.15%, huyén Nam Nhun 93.18%, thanh phd
Lai Chau 94.12%), huyén Tam Buong 987.69%, huyén Muong Té 80.86%,
huyén Phong Tho 75.74%, huyén Tan Uyén 73.91%, thap nhat 1a huyén Sin Ho
73.58%. C6 0.32% danh gia khong hai long (huyén Tam Puong, huyén Sin Ho)

So véi nam 2021, 3 don vi ¢6 muc d6 hai long giam (huyén Tan Uyén
giam 13.32%, huyén Sin Ho giam 6.42%, huyén Phong Tho giam 2.04%); 5 don
vi mirc do hai long ting, tang nhiéu nhat huyén Nam Nhon 24.29%.
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Biéu dé 31. So sanh chi s hailong vé tiép can dich vu
ciap huyén nam 2021, 2022

Tiép can dich Noi ng 3 o Trang thiét bi | Trang thi¢t bi | Trang thiét bi

vu day du hién dai dé str dung
+ Nam 2022 84.01% 88.51% 85.35% 78.82% 83.35%
—m—Nam 2021 82.51% 86.70% 83.78% 77.93% 81.65%

2. Chi s6 hai long vé thi tuc hanh chinh

Theo két qua do luong sy hai 1ong nam 2022, ddy 1a ndi dung ¢ chi sé hai
10ng cao thir 2 trong ndm ndi dung danh gia dat 89.48%, trong d6 mirc do rat hai
10ng 33.93%, hai 1ong 55.55%. C6 chi sd hai 1ong cao nhat 13 thanh phé Lai Chau
dat 98.43%, thap nhét 1a huyén Sin Ho 80%. Cac don vi con lai chi sd hai long
nam trong khoang 83.48%-94.55%. C6 0.67% danh gia khong hai long tap trung
& cac huyén: Sin Hd, Tan Uyén, Phong Thd, Mudng Té, Tam Duong.

Pon vi ¢6 muc danh gia rat hai long cao nhét 1a huyén Nam Nhun dat
54.09%, tiép theo 14 thanh phd Lai Chau dat 49.80%, thip nhat 1a huyén Tan Uyén dat
10.86%. Cac don vi con lai muc do rat hai long nam trong khoang 23.68%-47.27%
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Trong 5 tiéu chi danh gia su hai 10ng vé thu tuc hanh chinh, tiéu chi vé
thanh phan hd so dang quy dinh c6 chi sé hai long cao nhat dat 90.94% (ting
2.11% so vé&i nam 2021), tiép theo 1a thu tuc hanh chinh niém yét chinh xac dat
89.88% (ting 2.65% so v&i nam 2021), thu tuc hanh chinh niém yét day du dat
89.15% (tang 1.91% so v6i nam 2021), thoi han giai quyét ghi trong gidy hen
dung quy dinh, thoi gian giai quyét dung quy dinh dat 88.72% (ting lan luot
1.76% va 2.82% so v6i nam 2021).

- Thu tuc hanh chinh niém yét, cong khai day da: muc d6 hai 1ong cao
nhét 13 thanh phd Lai Chau dat 100%, thip nhat huyén Sin Ho dat 81.13%, céac
don vi con lai mtc d6 hai 1ong nam trong khoang 82.61% - 95.45%, gi4 tri trung
vi dat 87.99%. Co6 0.63% danh gia khong hai long (huyén Tan Uyén, huyén Sin
Ho, huyén Muong T, huyén Tam Puong)

So véi nam 2021, 4 don vi ¢6 muc @ hai long giam (huyén Tam Puong
giam 9.38%, huyén Phong Tho giam 5.07%, huyén Sin H6 giam 4.87%, huyén
Tan Uyén giam 2.5%. 4 don vi c6 muc do hai long tang, ting nhiéu nhat 1a
huyén Nam Nhun 19.9%.

- Thia tuc hanh chinh niém yét, céng khai chinh xac: mac do hai long cao
nhat Ia thanh phd Lai Chau dat 100%, thap nhat |1a huyén Tan Uyén dat 78.26%,
cac don vi con lai c6 muc d6 hai 1ong nam trong khoang 83.02% - 94.7%, gia tri
trung vi dat 90.29%. C6 0.32% danh gia khong hai long (huyén Sin Ho, huyén
Tam Puong).

So véi nam 2021, 4 don vi c6 mac do hai long giam (huyén Téan Uyén
giam 4.72%, huyén Sin Ho giam 4.89%, huyén Phong Tho giam 2.88%, huyén
Muong Té giam 3.22%), 4 don vi ¢6 mirc do hai long ting, ting nhiéu nhat 13
huyén Nam Nhun 20.98%.

- Thanh phan hé so dang quy dinh: c6 mac d6 ha 1ong cao nhat Ia thanh
phd Lai Chau dat 98.02%, thap nhat 12 huyén Sin H6 dat 82.08%, gia tri trung vi
dat 91.52%. Céc huyén con lai ¢ mirc do hai long nam trong khoang 88.24% -
94.32%. C6 0.21% danh gia khong hai long (huyén Tam Puong, huyén Sin Ho).

So vé&i nam 2021, 4 don vi ¢6 mtc d hai 1ong giam (giam nhiéu nhét 1a
huyén Sin Ho6 7.92%, huyén Phong Tho giam 5.1%, huyén Muong Té giam
0.75%, huyén Tan Uyén giam 0.23%), cac don vi con lai mic do hai long tang,
tang nhiéu nhat 13 huyén Nam Nhun 20.98%.

- Mtc phi/lé phi phai nop dang quy dinh: mic do hai 1ong cao nhat 1a thanh
phd Lai Chau dat 97.06%, thip nhat 1a huyén Sin Ho dat 78.3%, gia tri trung vi dat
89.44%. Cac don vi con lai c6 mie d6 hai 1ong nam trong khoang 84.78% - 93.18%.
C6 0.74% danh gia khong hai long (huyén Tam Puong, huyén Sin HJ).
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So vé6i nam 2021, 3 don vi ¢6 mtc do hai 1ong giam (giam nhiéu nhét 1a
huyén Sin H6 9.7%, huyén Tam Puong giam 5%, huyén Tan Uyén giam
2.45%), cac huyén con lai c6 mic do hai 1ong ting, ting nhiéu nhat 1a huyén
Nam Nhun 19.85%.

- Thoi han giai quyét ghi trong gidy hen dung quy dinh: mic d6 hai long
cao nhat 1a thanh phd Lai Chau dat 97.06%, thap nhat 1a huyén Sin Ho dat
75.47%, gié tri trung vi dat 90.52%. Cac don vi con lai c6 mac d6 hai long nam
trong khoang 82.61%-95.45%. C6 1.48% danh gia khong hai long (huyén Sin
Ho, huyén Tam Puong, huyén Phong Thé, huyén Muong Te).

So véi nam 2021, 3 don vi ¢ mic d6 hai long giam (huyén Sin H6 giam
10.53%, huyén Phong Tho giam 8.02%, huyén Tam Puong giam 6.46%). Céc
huyén con lai mic d6 hai long tang, ting nhiéu nhat 1a huyén Nam Nhan
24.34%, tiép theo 1a huyén Than Uyén tang 20.45%.

Két qua danh gia cho thay, muc d6 hai 1ong vé tha tuc hanh chinh caa cap
huyén nam 2022 di c6 sy chuyén bién so véi nam 2021, cac tiéu chi danh gia
déu co6 mirc do hai long ting, cac don vi c6 mirc do hai long tang cao gom huyén
Nam Nhun, huyén Than Uyén, giam nhiéu gom huyén Sin H6, huyén Phong Tho.

Biéu d6 33. T¥ 1¢ tang/sidm mitc 6 hai long vé TTHC
nam 2022 so voi nam 2021 cac huyén

Huyén Sin HupénTén  Hupén |HupénTem| Huyén Huyén Than|Huyén Nim| Thanh pho
Ho Uyén  PhongTho| Duwong | Muong Té | Uyén Nhim | Lai Chu

—==Niém yét cong khai dy di A8M% | 250% | S.0M% | -93%% | 41% | T9% | 1990% | 6.82%
~B-Niémyét cong khai chinhxdc | -472% | -498%  -288% | -32% | 031% | 2098% | 1136% | 4.55%
a-Thioh phin hoso dingquy djh ~ -7.92%  -510%  0.23% | -075% | 031% | 852% | 2098% | 2.58%
—=Mgc phi/lé phi ding quy dish ~~ 3.88% | 1985% | 417% | -400% | 378% | 010% | -24% | -9.70%
—=Thoi han gidi quyét dimg quy dinh | -10.53% | 176%  -8.02% | 0.14% | -646% | 2045% | 434% | 160%
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3. Chi s6 hai 1ong vé cong chirc true tiép giai quyét cong viéc

So vé6i nam 2021, Chi sb hai 16ng vé cong chuc truc tiép giai quyét TTHC
tang 3.21% so voi ndm 2021, dat 86.76%, gia tri trung vi dat 86.77%. Cao nhat
la thanh phd Lai Chau dat 95.92%, thip nhét 1a huyén Sin Hb dat 76.89%. Céc
don vi con lai ¢ chi s6 hai 1dng nam trong khoang 79.17% - 94.44%. C6 0.7%
danh gia khong hai long tap trung ¢ cac huyén Sin H6, Tan Uyén, Phong Tho,
Muong Te, Tam Puong.

Pon vi ¢ muac rat hai 1ong cao nhat 1a huyén Nam Nhon dat 53.79%,
thiép theo Ia thanh phé Lai Chau dat 48.37%, thap nhat 1a huyén Tan Uyén dat
12.32%. Cac huyén con lai c6 mirc do rat hai long trong khoang 21.45%-46.09%

Biéu d6 34. Chi s6 hai long vé cdng chirc true tiép giai
quyet cong viéc cac huyén, thanh pho
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Két qua danh gia nam 2022 cho thy, mac do hai 1ong ddi véi céc tiéu chi
c6 su thay d6i, néu nam 2021, tiéu chi thanh phan c6 chi s6 hai l1ong thap nhat Ia
tiéu chi cong chirc hudng dan ké khai hd so dé hiéu thi ndm 2022 day 1a tiéu chi c6
muc hai long cao nhat dat 87.36% (ting 5.97%), tiép theo 1a tiéu chi thai do giao tiép
lich su va tra loi, giai thich day du cac y kién ctia nguoi dan, t6 chirc dat 87.15%, tiéu
chi tuan tha dung quy dinh trong giai quyét cong viéc c6 chi sé hai long dat 86.72%;
thap nhat 12 tiéu chi lang nghe y kién dat 85.99%. So vai nam 2021, 6/6 tiéu chi danh
gi& su hai 1ong vé cdng chiic déu ting, tang tir 1.77%-5.97%.
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- Cong chtic ¢ thai do giao tiép lich sy: mirc d6 hai long ting 3.10% so
v6i nam 2021, cao nhét 1 thanh phé Lai Chau dat 98.04%, thip nhat 1 huyén
Phong Thé dat 78.68%, gié tri trung vi dat 85.44%. Cac don vi con lai c6 muc
d6 hai 1ong nam trong khoang 80.19%-96.59%. 0.53% danh gia khong hai long
& cac huyén Tam Puong, Sin H5, Phong Tho.

So véi nam 2021, 4 don vi ¢ muac d6 hai 1ong giam (huyén Phong Thé
giam 10.21%, huyén Tam Puong giam 7.08%, huyén Sin Ho giam 5.81%,
huyén Muong Té giam 1.16%), cac don vi con lai mirc d6 hai 1ong tang (tang
nhiéu nhat 12 huyén Nam Nhun 29.92%, thuyén Than Uyén ting 14.96%, thanh
phd Lai Chau tang 7.13%, huyén Tan Uyén ting 1.71%).

- Cong chuc chl y 1ang nghe y kién ctia nguoi dan, t6 chic: Mac do hai
long ting 3.8% so v&i nim 2021. C6 mac hai long cao nhat 14 thanh phé Lai
Chau dat 96.08%, thap nhat 1 huyén Tan Uyén dat 71.74%, gi4 tri trung vi dat
86.51%. Céac don vi con lai mirc d6 hai 1ong nam trong khoang 79.41%-94.7%.
C6 0.53% danh gia khong hai long ¢ cac huyén: Sin Ho, Phong Tho, Tam Puong,
Tan Uyeén.

So v6i nam 2021, 4 don vi c6 mirc d6 hai long giam (huyén Tam DBuong
giam 9.54%, huyén Phong Tho giam 9.48%, huyén Tan Uyén giam 4.86%,
huyén Sin HO giam 3.81%. Cac don vi con lai ¢ mirc d6 hai long ting tir
7.97%-24.29%.

- CoOng chuc tra 1oi, giai thich day du cac y kién: Mac do hai long ting
1.77% so v6i nam 2021 — tiéu chi c6 mic do hai long ting it nhat trong 5 tiéu
chi do luong. Mie d6 hai 1ong cao nhat 1a thanh phd Lai Chau dat 97.06%, thap
nhit 14 huyén Sin Ho dat 77.36%, gia trj trung vi dat 86.46%. Cac don vi con lai
murc do hai 10ng nam trong khoang 80.88%-95.45%. C6 0.84% danh gia khong
hai 10ng & cac huyén: Sin H6, Phong Tho, Tam Puong, Tan Uyén.

S0 vé&i ndm 2021, cac don vi ¢6 mirc do hai long giam gom huyén Sin Ho
giam 8.64%, huyén Phong Tho giam 8.01%, huyén Tam Puong giam 8.77%,
huyén Muong Té giam 2.39%. Cac don vi con lai cO mirc do hai long tang tir
3.88%-25.43%.

- Cong chire hudng dan ké khai hd so tan tinh, chu dao: Muac do hai 1ong
tang 1.89% so v&i nam 2021. Muc d6 hai 1ong cao nhat 14 huyén Than Uyén dat
96.21%, thap nhat 1 huyén Sin Ho dat 72.64%, gia tri trung vi dat 86.59%. Cac
don vi con lai c6 mac d6 hai long nam trong khoang 79.41%-96.08%. C6 0.95%
danh gia khong hai long & cac huyén: Sin HO, Tam Duong, Tan Uyén.
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S0 vé&i ndm 2021, cac don vi ¢6 mirc do hai 1ong giam gom huyén Sin H6
giam 13.36%, huyén Tam Duong giam 10.77%, huyén Phong Thé giam 7.25%.
Cac don vi con lai mirc do hai long tang tir 0.97%-24.29%.

- Cong chuc huong dan ké khai hd so dé hiéu: Muc do hai long ting
5.97% - tiéu chi c6 mirc hai 1ong ting nhiéu nhat trong 5 tiéu chi do luong. Mic
d6 hai 10ng cao nhét 14 huyén Nam Nhun dat 94.32%, thap nhat & huyén Sin H6
dat 75.47%, gi4 tri trung vi 89.06%. Cac don vi con lai mic d6 hai long nam
trong khoang 80.43%-92.42%. C6 0.63% danh gia khong hai long & cac huyén:
Sin Hd, Tam Puong, Tan Uyén.
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4. Chi sb hai long vé két qua cung ng dich vu hanh chinh cong

Két qua danh gia cho thay, két qua cung tng dich vu hanh chinh céng c6
chi s6 hai 16ng cao nhat trong 5 chi s thanh phan diéu tra su hai 1ong cua cap
huyén dat 90.83% (ting 2.89% so voéi nam 2021), cao nhat 1a thanh phé Lai
Chau dat 98.04%, thap nhat 1a huyén Sin Ho6 dat 82.70%, gia tri trung vi dat
91.15%. Cac don vi con lai c6 chi s6 hai long nam trong khoang 86.96%-
94.44%. Mic di chi s6 hai 1ong ting so voi nam 2022 nhung van c6 0.46% danh
gia khong hai long & cac huyén: Sin H6, Muong Teé, Phong Thé.

Muc rat hai 1ong chiém 36.56%, hai 1ong chiém 54.27%. C6 danh gia muc
rat hai 1ong cao nhat 1a huyén Nam Nhun dat 59.85%, thip nhat 1a huyén Tan
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Uyén dat 10.14%. Cac don vi con lai c6 danh gia muc rat hai 1ong trong khoang
27.45%-48.69%.

Trong 3 tiéu chi thanh phan do luong sy hai 1ong vé két qua cung tng
dich vu cdng cip huyén thi tiéu chi két qua tra c6 thong tin chinh xéac c6 mutc d6
hai long cao nhat dat 91.46%, tiép theo la tiéu chi két qua co6 théng tin day du
dat 90.73%, thap nhat 1 tiéu chi két qua tra 1a dung quy dinh dat 90.31%.

Biéu 6 36. Chi s6 hai long vé két qua cung img dich vu cong
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- Két qua tra 1a dang quy dinh: muc do hai long ting 3.87% S0 V&i nam
2021, cao nhat Ia thanh phé Lai Chau dat 98.04%, thap nhat 1a huyén Sin Ho dat
83.96%, gia tri trung vi dat 90.33%. Céac don vi con lai mac d6 hai long nam
trong khoang 85.29%-95.45%. C6 0.53% danh gia khong hai long & cac huyén:
Tam Puong, Sin H6, Muong Te.

So véi nam 2021, cac don vi ¢ mie do hai 1ong giam gom: huyén Sin Ho
giam 4.04%, huyén Phong Tho giam 3.59%, huyén Tam Puong giam 2.46%,
huyén Muong Té giam 3.59%. Céc huyén, thanh phé con lai c6 mae d6 hai long
tang tur 2.58%-22.12%.

- Két qua nhan dugc ¢ thong tin day da: mac do hai 1ong ting 1.37% so Voi
nam 2021, cao nhat 1a thanh phd Lai Chau dat 98.04%, thap nhat 1a huyén Sin HO
dat 82.08%, gi tri trung vi dat 93.13%. Céac huyén con lai ¢ chi sb hai long nam
trong khoang 82.61%-93.94%. C6 0.42% danh gia khong hai long & cac huyén Tam
Pudong, Sin Hb.
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So voi nam 2021, cac don vi 6 mic d6 hai Iong giam gom huyén Sin HO
giam 7.92%, huyén Tan Uyén giam 4.63%, huyén Phong Tho giam 5.10%, huyén
Muong Té giam 2.53%, huyén Tam Duong giam 2.92%. Cac huyén con lai cd mirc
dd hai long tang.

- Két qua nhan duoc c6 thong tin chinh x&c: mac do hai long ting
3.43% so v&i nam 2021 — 14 tiéu chi c6 mac d6 hai 1ong cao nhat trong 3 tiéu
chi danh gia, cao nhat Ia thanh phd Lai Chau dat 98.04%, thap nhét 1a huyén
Sin Ho dat 82.08%, gia trj trung vi 91.81%. Cac don vi con lai ¢ chi sé hai
long nam trong khoang 89.13%-95.54%. C6 0.42% danh gia khong hai long &
cac huyén Tam Puong, Sin H6, Muong Te.

So véi nam 2021, cac don vi ¢6 mic do hai 1dng giam gom huyén Sin
Ho giam 3.92%, huyén Tam Puong giam 2.15%, huyén Phong Tho giam
0.67%. Cac don vi con lai mirc d6 hai long tang tir 0.54%-17.63%.

Nhu vay, c4c tiéu chi vé két qua cung ung dich vu cong déu ting so voi
nim 2021 nhung muc d6 ting giam cua ciac don vi khong dong déu, giam
nhiéu nhat 1a huyén Sin H6 12.75%, tang nhiéu nhat 1a huyén Nam Nun
18.38%.

5. Chi s6 hai long vé tiép nhan, xir Iy phan anh kién nghi

Trong 949 nguoi dan, to chic danh gia chi sé hai 1ong vé su phuc vu hanh
chinh cap huyén thi 111 nguoi dan, to chac c6 y kién, phan anh kién nghi (chiém
11.69% -giam 50.54% s0 Vi ndm 2021 va c6 78.38% ngudi dan, té chite dénh gia
hai 10ng vé viéc tiép nhan, xtr Iy y kién, phan anh kién nghi ciia co quan hanh chinh —
giam 9.65% so va&i nam 2021. Pay 1a noi dung duy nhat c6 muac do hai long giam
trong 5 noi dung do Iuong su hai long nam 2022 so véi nam 2021 mac du ty 1€ cO 'y
kién, phan anh giam nhiéu so v&i nam 2021.

Mirc d6 danh gia rat hai 1ong chiém 24.32%, hai long chiém 54.05%. C6 danh
gi& rat hai 1ong cao nhat 1a huyénTam Puong véi 37.5%, thap nhat Ia huyén Tan
Uyén, Phong Tho, Muong Té — khong c6 danh gia rat hai long, chi co danh gia hai
long. C6 0. 51% danh gia khong hai long ¢ cac huyén: Tan Uyén, Tam Puong, Sin
Ho, Muong Teé, Phong Tho (huyén Phong Tho 100% nguoi ¢6 y kién phan anh
khong hai long).
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Biéu d6 37. Chi sb hai long vé tiép nhan, xi Iy
phan anh kién nghi
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Két qua danh gia cho thay, ca 4 tiéu chi thanh phan déu c6 muac do hai
long giam, giam nhiéu nhat la tiéu chi dé dang thuc hién phan anh kién nghi
(giam 4.57%), tiép theo Ia tiéu chi tich cuc tiép nhan, xtr Iy phan anh kién nghi
(giam 4.19%), tiéu chi thong béo kip thoi két qua xu ly phan anh kién nghi
(giam 3.2%), giam it nhat 1a tiéu chi co quan bd tri hinh thirc tiép nhan phan anh
kién nghi (giam 1.55%).

- Co quan ¢6 bé tri hinh thic tiép nhan y kién phan anh kién nghi: mic do
hai long dat 80.1%, cao nhat 1a thanh phd Lai Chau dat 97.67%, thap nhat &
huyén Phong Tho 0%, gia tri trung vi 63.33%. Cac huyén con lai mac d6 hai
long nam trong khoang 25%-90.48%. C6 6.31% danh gia khong hai long & céc
huyén: Tam Puong, Phong Tho, Muodng Te.

So véi nam 2021, cac don vi ¢6 mie d6 hai long giam gom huyén Phong
Thé giam 80%, huyén Muong Té giam 56.82%, huyén Sin Hb giam 33.72%,
huyén Tam Puong giam 27.08%. Cac don vi con lai cO muc d6 hai long tang
trong d6 huyén Nam Nhun tang 20.47%, huyén Than Uyén tang 26.48%, thanh
phd Lai Chau ting 2.55%.

- D& dang thuc hién gop y kién, phan &nh kién nghi: mtc do hai long dat
77.48%, cao nhat 1a thanh phé Lai Chau dat 97.67%, thap nhat 12 huyén Phong
Thé dat 0%, gia tri trung vi 55.21%. Céac huyén con lai chi sé hai 1ong nam trong
khoang 20% - 90.48%. Co6 5.41% danh gia khong hai long ¢ cac huyén: Tam
Puong, Phong Tho, Muong Te, Sin Ho.

So véi nam 2021, cac don vi c6 mie d6 hai long giam gom huyén Phong
Thé giam 80%, huyén Tan Uyén giam 58.72%, huyén Muong Té giam 50.76%,
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huyén Sin Ho6 giam 37.65%, huyén Tam Puong giam 27.08%. Cac don vi con
lai cO mtrc d6 hai long tang trong d6 huyén Nam Nhun tang 9.94%, huyén Than
Uyén ting 18.48%, thanh phd Lai Chau ting 2.55%.

- Co quan tiép nhan va xu ly tich cuc phan anh, kién nghi: mac do hai
1ong dat 76.58%, cao nhat 1a thanh phd Lai Chau dat 100%, thap nhat la huyeén
Muong Té, huyén Phong Thé dat 0%, gia tri trung vi dat 53.33%. Cac huyén
con lai ¢6 chi s6 hai 1ong nam trong khoang 37.5% - 88.89%. C6 5.41% danh
gia khong hai long & cac huyén: Tam Duong, Phong Thd, Sin Hb.

So v6i nam 2021, cac don vi c6 mie d6 hai long giam gom huyén Phong
Thé giam 80%, huyén Muong Té giam 63.64%, huyén Tan Uyén giam 45.11%,
huyén Sin Ho giam 37.5%, huyén Tam Puong giam 27.08%. Cac don vi con lai
cO murc d6 hai long tang trong d6 huyén Nam Nhun tang 15.2%, huyén Than
Uyén tang 21.71%, thanh ph6 Lai Chau ting 4.88%.

- Co quan thong bao kip thoi két qua xur ly phan anh kién nghi: mac do
hai long dat 79.28%, cao nhat 1a thanh phd Lai Chau dat 95.35%, thap nhat 13
huyén Phong Tho 0%, gia tri trung vi dat 65.63% Cac don vi con lai c6 muc do
hai 10ng nam trong khoang 25%-88.89%. C6 4.5% danh gia khong hai long &
cac huyén: Tam Puong, Phong Tho, Sin Ho.

So véi nam 2021, cac don vi ¢6 mac do hai long giam gom huyén Phong Thé
giam 80%, huyén Muong Te giam 44.7%, huyén Tan Uyén giam 40.85%, huyén
Sin H6 giam 27.47%, huyén Tam Puong giam 18.57%. Cac don vi con lai c6
muc do hai long tang trong d6 huyén Nam Nhun tang 9.94%, huyén Than Uyén
tang 9.71%, thanh phé Lai Chau ting 0.23%.

Nhu vay, trong 4 tiéu chi do ludong vé viéc tiép nhan phan anh kién nghi,
tiéu chi b tri hinh thic tiép nhan ¢ mirc do hai 1ong cao nhat nhung ty 1&
khong hai 1ong cling cao nhét trong 4 tiéu chi. C6 5/8 don vi mac do hai long
giam so véi nam 2021, giam nhiéu nhat 1a huyén Phong Tho, tiép theo Ia huyén
Muong Te. Co mie d6 hai long tang so voi nam 2021 ¢6 3 don vi trong d6 tang
nhiéu nhat 1a huyén Than Uyén. Két qua nay phan &nh cé thé chinh xac hoac
chua chinh xac nhung la kénh thong tin quan trong cho cac don vi trong viéc chi
dao, lanh dao cdng tac tiép nhan, xtr Iy phan anh kién nghi cua nguoi dan, to
chtic trén dia ban huyén, thanh phé.
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Biéu dd 38. Chi s6 hai long vé tiép nhén, xi Iy phan dnh kién nghi cip huyén
mHailong  Binhthwong ®Khong hai long
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Tiép nhén, xt Iy Bo tri hinh thie Dé dang thyc hién  Tiép nhanvaxily Thong bdo két qua
PSKN cép huyen tiep nhan tich cue kip thoi

Két qua phan tich, tong hop cho thay céc chi s thanh phan do luong su
hai 1ong cta cap huyén co sy gia ting dang ké so v&i nam 2021 nhung khong
déu gitra cac chi s6 va giita cac don vi. C6 chi s6 hai 10ng cao nhat 1a thanh phé
Lai Chau dat 95.57%, thap nhat 1a huyén Sin Ho dat 77.69% - thap nhat toan
tinh. Biéu nay cho thay, cac huyeén, thanh phb can nd luc, quyét thm cao va co
cac giai phap cu thé nham nang cao chat luong phuc vu nguoi dan, té chic
théng qua giai quyét TTHC theo co ché mot cira, co ché mot cira lién thong,
nhat 1a tiép nhan, xir Iy phan &nh kién nghi ciia nguoi dan, t6 chac kip thoi, b
tri hinh thac tiép nhan tai noi thuan tién cho ngudi dan, té chic dé dang thuc
hién céc y kién, phan anh kién nghi.
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Phén 3
KET LUAN
I. PANH GIA CHUNG
1. Thuan lgi

Viéc thuc hién do luong mic do hai 10ng cua ngudi dan, to chirc déi Voi
su phuc vu hanh chinh ctia cac co quan hanh chinh trén dia ban tinh Lai Chau
nam 2022 tiép tuc nhan duoc su quan tdm, chi dao sat sao cua Tinh uy, UBND
tinh, Ban Chi dao cai cach hanh chinh tinh; su phdi hop chit ch& cua cac co
quan, don vi, dia phuong trén dia ban tinh, dic biét 1a su phdi hop trong t6 chirc
trién khai, giam sat, phuc tra caa Uy ban Mat tran T6 qudc Viét Nam tinh, Hoi
Cuu chién binh tinh, Buu dién tinh.

Chi s6 hai 16ng cia nguoi dan, to chic doi voi sy phuc vu co quan hanh
chinh trén dja ban tinh Lai Chau duoc tong hop tir danh gia cua 1289 nguoi dan,
dai dién t6 chtc trén toan tinh, 1am viéc va san xuat trén nhiéu linh vuc, trong
moi trudng khac nhau, thugc nhiéu Ira tudi. Vi vy, day 1a thuée do phan anh
két qua cai cach hanh chinh cua tinh Lai Chau trong nam qua, cung cap théng
tin danh gia khach quan, twong ddi toan dién tir nguoi dan, t6 chuac vé chat
luong dich vy hanh chinh céng cua cac co quan, don vi, dia phuong. Pong thoi,
thé hién mong doi, dé xuat cia nguoi dan, té chuc voi cac co quan nha nudc,
cac cap chinh quyén vé nhiing giai phap nang cao chat luong dich vu hanh chinh
cong trén dia ban tinh.

Phuong phap diéu tra duoc thuc hién dam bao khoa hoc, rd rang, cu thé,
dé trién khai va mang lai két qua khach quan, phan &nh sat thuc tién cung tng
dich vu cbng cta cac co quan hanh chinh nha nudc trén dia ban tinh. D6i ngi
diéu tra vién co kinh nghiém trong cong tac diéu tra xa hoi hoc.

2. Kho khin va nguyén nhan

Danh sach dbi teong dugc diéu tra do cac don vi lap chua chinh xéc, thiéu
hozc sai théng tin (khong c6 sb dién thoai, s6 dién thoai khong dung, tén ngudi
giao dich khong chinh xac) nén khé cho viéc lién hé khao séat.

Sau khi dich Covid ong dinh, nhiéu ddi twong duoc khao sat khéng co
mit trén dia ban tinh do di lao dong tai cac dia phuong khac rat nhiéu.

Piéu tra vién tim gip ddi twong khao sat con kho khin do dia ban tinh
rong, mot sé xa di lai kho khan. Ddi tugng diéu tra trong danh sach khéng sir
dung dién thoai. Mot sé diéu tra vién con sai st trong qué trinh phat, thu phiéu.
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II. KIEN NGHI, PE XUAT

1. P6i v6i cac sé, nganh; UBND cap huyén, cip xa

Str dung két qua chi sb hai 1ong vé su phuc vu hanh chinh trén dja ban
tinh 1am co s& chi dao, trién khai thuc hién ké hoach hanh déng, giai phap khic
phuc ton tai, han ché nham nang cao chit lwong cung @ng dich vu hanh chinh
cong, chat lwong phuc vu nguoi dan, té chuc cua cac co quan hanh chinh nha
nudce trén dia ban tinh; dac biét chi trong céc khia canh, ndi dung ma nguoi dan,
t6 chtrc danh gia chua cao.

M& rong, day manh cach hinh thuc tuyén truyén cong tac cai cach hanh
chinh, cai cach thu tuc hanh chinh, trng dung cong ngh¢ théng tin dac biét la cac
noi dung hudng dan si dung dich vu cong truc tuyén mac d6 3, mic do 4, dich
vu buu chinh coéng ich can tich cuc hon nita dé ngudi dan, to chuc biét va su
dung dam bao hiéu qua, nang cao ty I st dung dich vu cng truc tuyén.

Tap trung ra soat, dé xuat don gian hda TTHC va thuc hién nghiém tdc
cac quy dinh vé thuc hién co ché mot cira, co ché mot cira lién thong tai Nghi
dinh s6 61/2018/ND-CP nhu: ghi day du thong tin (nhat 1a s6 dién thoai) cua
nguoi dén giao dich, thuc hién xin 18i cdng dan khi c6 ho so tra tré han va cong
khai trén hé théng phan mém mot cura; ..

Tiép tuc ra soat, tiép tuc dua cac thi tuc hanh chinh giai quyét 5 tai chd tai
Trung tdm phuc vu hanh chinh céng cua tinh d6i voi cac TTHC du didu kién.
Khuyén khich dua cac TTHC cua cac co quan nganh doc ra thyc hién tai Trung
tam phuc vu hanh chinh céng tinh, B phan tiép nhan va tra két qua cap huyen,
cap Xa.

B4 tri nguodn luc, dau tu kinh phi nang cip co s& vat chét, trang bi thiét bi,
cdng nghé hién dai tai tru s& noi tiép nhan va giai quyét dich vu hanh chinh
cong, cho nguoi dan, té chuc nham day manh ang dung cong nghé thong tin
trong dich vu hanh chinh céng, giam ap luc d6i véi doi ngii cong chic truc tiép
tiép nhan va giai quyét tha tuc hanh chinh cong; hinh thanh théi quen tiép can va
su dung cong nghé thdng tin trong xtr ly thu tuc hanh chinh céng, cua nguoi dan,
t6 chic.

Tang cuong Kiém tra, giam sat dbi v6i doi ngii cong chuc, vién chuc, dic
biét 1a nhitng can b, cong chic truc tiép tiép xdc va giai quyét tha tuc hanh chinh
cho nguoi dan, t6 chic dam bao nghiém tuc ky luat, ky cuong hanh chinh, dic biét
|a tinh than, thai 6 phuc vu nhan dan. Thudng xuyén ddo tao, bdi dudng dé nang
cao trinh do chuy&n mén, cac ki ning mém cho doi ngii cong chic, dic biét 1a doi
ngil can bd, cong chirc cap xa truc tiép giai quyét cong viéc cho ngudi dan, t6 chic.
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Tap trung giai quyét cac phan anh, kién nghi cta ngudi dan, to chuc trong
qua trinh giai quyét TTHC, nhat 1a & cap huyén, cap x& can c6 nhiéu hinh thic
dé tiép nhan phan anh, kién nghi cua cong dan trong qua trinh giai quyét cong
viéc cling nhu ting cudng trach nhiém cua cdng chic giai trinh cac y kién, kién
nghi, thic méc caa cong dan.

Tao diéu kién thuan loi dé ngudi dan, to chirc tham gia giam sat doi ngil
can b, cong chuc, vién chice trong qué trinh thuc thi cdng vu (qua két qua khao
s&t van con tinh trang céng chtc gay phiéu ha, nhiing nhidu hoic ¢6 nhiing biéu
hién tiéu cuc trong thyc thi nhiém vu...)

2. P6i véi Uy ban Mt trin To qudc Viét nam tinh, Hi Curu chién binh tinh

Tiép tuc phdi hop chat ch&, hiéu qua vaoi Sé Nbi vu dé trién khai do luong
su hai 10ng cta nguoi dan, té chire dbi véi su phuc vu ciia co quan hanh chinh
nha nuéc cac niam tiép theo.

Tuyén truyén két qua chi so hai 1ong nim 2022 thong qua hé théng Uy
ban mit tran t6 qudc va Hoi cuu chién binh cac cap; van dong nguoi dan, to
chuc tich cuc tham gia gidm sat qué trinh cung tng dich vu hanh chinh cong,
phuc vu ngudi dan, té chic cia co quan hanh chinh nha nudc.

3. Pdi v6i Buu dién tinh

Tiép tuc phdi hop vai S& Noi vu trién khai do ludng su hai long cua
ngudi dan, té chie ddi voi su phuc vu cua co quan hanh chinh nha nuéc cac
nim tiép theo.

Bé tri doi ngii diéu tra vién c6 Ky ning giao tiép, dao duc nghé nghiép tot dé
dam bao tinh khéch quan, chinh xac trong viéc phat, thu phiéu diéu tra xa hoi hoc.

RUt kinh nghiém ddi véi nhitng ton tai, han ché trong qué trinh to chic
diéu tra xa hoi hoc; Tang cuong quan ly, kiém tra chit ché, xir Iy nghiém, kip
thoi cac vi pham d6i vai viéc phat, thu phiéu diéu tra xd hoi hoc dé dam bao tinh
khach quan, chinh xac cua cudc diéu tra xa hdi hoc do luong sy hai long cua
nguoi dan, té chirc dbi v6i su phuc vu caa co quan hanh chinh nha nuée trén dia
ban tinh./.
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PHUC LUC
I. Mirc do hai long nam 2022 cac co quan hanh chinh trén dia ban tinh

NOIDUNG PO LUONG SU HAI LONG Haii long |Binh thwong| Khong hai long
L. TIEP CAN DICH VU 86.44% 13.04% 0.52%
1. Noingdi chdy gidi quyét cong viée tai co quan cé di chd ngoi 89.91% 9.32% 0.77%
2. Trang thiét bi phuc vu ngwai dan, to chire tai co quan day du 87.52% 12.17% 0.31%
3. Trang thiét bi phuc vu nguwdi dan, t6 chire tai co quan hién dai 82.36% 16.95% 0.69%
4. Trang thiét bi phuc vu ngudi dan, to chire tai co quan dé sir dung 85.98% 13.71% 0.31%
II. THU TUC HANH CHINH 90.76 % 8.54% 0.71%
5. Thi tye hanh chinh dwge nidm yét cong khai day du 90.06% 9.24% 0.69%
6. Thit tuc hanh chinh dugc niém yét cong khai chinh xac 91.53% 8.01% 0.46%
7. Thanh phan hd so ma Ong/Ba phai nop l ding quy dinh 91.99% 7.70% 0.31%
8. Mitrc phi/lé phi ma Ong/Ba phai ndp 1 diing quy dinh 89.83% 9.40% 0.77%
9. Thoi han gidi quyét ghi trong gidy hen (tinh tir ngay tiép nhan ho so - . o

< ek v an . 90.37% 8.32% 1.31%
dén ngay tra ket qua) i ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 88.60% | 10.68% 0.72%
10. Cong chitc 6 thai d6 giao tiép lich s 88.29% 11.09% 0.62%
11. Céng chitc chil ¥ ling nghe ¥ kién ctia ngudri dan/dai dién t6 chite | 87.98% 11.48% 0.54%
12. Céng chitc tra 1ori, giai thich ddy du cAc ¥ kién cila ngudi dan/dai _ _
dien 16 e 89.06% 10.17% 0.77%
13. Cong chitc hréng dan ké khai ho so tan tinh, chu dao 88.06% 10.94% 1.00%
14. Cong chitc huréng dan ké khai ho so dé hicu 89.14% 10.09% 0.77%
15. Céng chitc tuan thi ding quy dinh trong gidi quyét cong viéc 89.06% 10.32% 0.62%
IV.KET QUA CUNG UNG DICH VU HANH CHINH CONG | 91.81% 7.68% 0.51%
16. Két qua ma Ong/Ba nhan duge h du » dinh(Két qua c6 the
. : q1(1a ma 1‘1g ?1 1.@1:1 : C < ung q}ly mh(Ret qua o the 91.22% 8.17% 0.62%
1a dugce cap gidy & hodc bi tr chdi cap gidy to)
17. Két qua ma Ong/Ba nhin duge ¢ thong tin day di 91.68% 7.86% 0.46%
18. K&t qua ma Ong/Ba nhin dugc ¢ thong tin chinh xac 92.53% 7.01% 0.46%
\I;I]T:;Ell:r(l;;;&l\, XU LY CACY KIEN GOP Y, PHAN ANH, 82.36% 13.06% 4.58%
1?. Co quan co bo [Tf hinh thitc tiep nhin gdp v, phan anh, kién nghi £3.33% 11.67% 5. 00%
cua ngudi din, t6 chire
20. Ong/Ba dé dang thire hién gop ¥, phan anh, kién nghi 81.67% 14.44% 3.89%
21. Co quan tiép nhin va xt Iy tich cye céc gop ¥, phan 4nh, kién
etic . OnngI; ! ¥ HCT Ce cat op . pham 4t £220% | 12.78% 5.00%
22. Co quan théng béo kip thoi két qua xu Iy cac ¥ kién gop ¥. pha
: .:quan .1011g béo k;p a1 ket qua xu Iy cac v kien gop ¥, phan 82229 13.33% 444%
anh, ki¢n nghi cho Ong/Ba
CHI SO HAILONG CAC CO QUAN HANH CHINH TINH £9.09%

NAM 2022
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1. Mire d¢ hai long cia cac sé, nganh
1. Sé Gido duc va Pao tao

NQI DUNG PO LUONG SU HAI LONG Hai long |Binh thwomg| Khong hai long
I. TIEP CAN DICH VU 100.00% | 0.00% 0.00%
1. Noi ngdi cho giai quyét cong viée tai co quan 6 dii chd ngdi 100.00% |  0.00% 0.00%
2. Trang thiét bi phuc vu ngudi din, t chire tai co quan ddy du 100.00% |  0.00% 0.00%
3. Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan hi¢n dai 100.00% 0.00% 0.00%
4. Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan dé sir dung | 100.00% |  0.00% 0.00%
II. THU TUC HANH CHINH 100.00% | 0.00% 0.00%
5. Th tuc hanh chinh duoc niém yét cong khai day du 100.00% |  0.00% 0.00%
6. Th tuc hanh chinh duoc niém yét cong khai chinh xac 100.00% 0.00% 0.00%
7. Thanh phan ho so ma Ong/Ba phai ndp la ding quy dinh 100.00% | 0.00% 0.00%
8. Mirc phi/lé phi ma Ong/Ba phai ndp li ding quy dinh 100.00% 0.00% 0.00%
. Thoi han giai quyét ghi 4y hen (tinh tir ngay tiép nhan h
9; 01‘ anvglaﬂl quy?t ghl tyrong glay' en (tinh tir ngay tiép nhan ho so 100.00% 0.00% 0.00%
dén ngay tra ket qua) la ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 100.00% | 0.00% 0.00%
10. Céng chirc co thai do giao tiép lich su 100.00% 0.00% 0.00%
11. Céng chire cha y ling nghe v kién ctia nguoi din/dai dién t6 chire | 100.00% | 0.00% 0.00%
(IﬁZé.n(ichghlc’rlcn'rc tra 104, giai thich day d céc ¥ kién ciia nguoi dan/dai 100.00% 0.00% 0.00%
13. Céng chirc huéng dan ké khai hd so tin tinh, chu dao 100.00% 0.00% 0.00%
14. Cong chirc huéng din ké khai hd so d& hiéu 100.00% |  0.00% 0.00%
15. Cong chirc tuan tha dung quy dinh trong giai quyét cong viéc 100.00% 0.00% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 100.00% | 0.00% 0.00%
1 ] K,( 5 A B \ IlhA \ ; lnh K,( 5 ) h;
6. Ket qua ma Ong/Ba nhdn dugc 1 ding quy dinh(Ket qua o the | ;) g0 | g0 0.00%
la dugc cap gidy to hodc bi tir choi cap giay to)
17. Két qua ma Ong/Ba nhan duoc ¢6 thong tin day du 100.00% |  0.00% 0.00%
18. Két qua ma Ong/Ba nhin duogc ¢6 thong tin chinh x4c 100.00% 0.00% 0.00%
Elgll\lEll\)I GN;IIAN, XU'LY CAC YKIEN GOP Y, PHANANH, |, 0 000. | 00096 o
1?. Co (%u'anACO l::o tr{ hinh thire tiép nhén gop y, phan anh, kién nghi 100.00% 0.00% 0.00%
cua nguoi dan, to chire
20. Ong/Ba dé dang thuc hién gop ¥, phan anh, kién nghi 100.00% 0.00% 0.00%
IZl;th; ;]lgag ;;1;; nhan va xi Iy tich cuc cac gop ¥, phan anh, kién 100.00% 0.00% 0.00%
%2. C(lquan t'hong l?ao ka thoi ket qua xu 1y cac y kién gop y, phan 100.00% 0.00% 0.00%
anh, kién nghi cho Ong/Ba
CHI SO HAI LONG NAM 2022 100%
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2. Sé Ngi vu

NOI DUNG PO LUGNG SU"HAI LONG Hailong |Binh thwong Khong hai long
1. TIEP CAN DICH VU 100.00% | 0.00% 0.00%
1. Noingdi chd gidi quyét cong vigc tai co quan 6 dui chd ngi 100.00% 0.00% 0.00%
2. Trang thiét bj phuc vu ngudi dn, t6 chirc tai co quan day du 100.00% 0.00% 0.00%
3. Trang thiét bj phuc vu ngudi dan, t6 chirc tai co quan hién dai 100.00% 0.00% 0.00%
4. Trang thiét bj phuc vu ngudi dan, t6 chirc tai co quan dé sit dung 100.00% 0.00% 0.00%
II. THU TUC HANH CHINH 100.00% | 0.00% 0.00%
5. Thii tuc hanh chinh dugc niém yét cong khai day du 100.00% | 0.00% 0.00%
6. Thi tuc hanh chinh dwgc niém yét cong khai chinh x4c 100.00% 0.00% 0.00%
7. Thanh phin ho so ma Ong/Ba phai nop i ding quy dinh 100.00% 0.00% 0.00%
8. Mirc phi/lé phi ma Ong/Ba phai ndp a diing quy dinh 100.00% 0.00% 0.00%
9.;Tho’1‘hanngla‘1 quyfet g‘hl t,rong glaylhgn (tinh tir ngay tiep nhan hé so 100.00% 0.00% 0.00%
den ngay tra két qua) B ding quy dinh
I1I. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 100.00% | 0.00% 0.00%
10. Cong chitc ¢ thai d9 giao tiép lich s 100.00% 0.00% 0.00%
11. Cong chitc chii ¥ ling nghe ¥ kién ctia ngudi dan/dai dién t6 chire | 100.00% | 0.00% 0.00%
12. Céng chirc tra i, giai thich day du cac ¥ kién cia nguoi dan/dai
14 Cghﬁc b€ Y Y g "1 100.00% | 0.00% 0.00%
13. Cong chitc hwéng din ké khai hd so tan tinh, chu d4o 100.00% | 0.00% 0.00%
14. Cong chire heéng dan ké khai hd so dé hiéu 100.00% 0.00% 0.00%
15. Cong chirc tuan thit diing quy dinh trong gidi quyét cong viéc 100.00% 0.00% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 97.44% | 2.56% 0.00%
16. Két qua ma Ong/Ba nhan duogc [ di dinh(Két qua c6 the

6. et qua ma Ong/Ba nhan duoc |a ding quy dh(Ket qua cothe) o0 po0 | oo, 0.00%
14 dugc cap gidy t0 hodc bi tir chdi cap gidy to)

17. Két qua ma Ong/Ba nhin duogc c6 thong tin day di 96.13% 3.85% 0.00%
18. Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xac 96.15% 3.85% 0.00%
TTIEP NHAN. XU LY CAC ¥ KIEN GOP Y. PHAN AN
?(lETiE\PGHIiA ,XU LY CAC Y KIEN GOP Y, PHAN ANH, oA oo T
19. Co quan 6 bd tri hinh thitc tiép nhan gép y. phan anh, kién nghi
cia ngﬂg;adﬁm '8 chitc pnban g0p ¥, phan &nb, # 100.00% | 0.00% 0.00%
20. Ong/Ba dé dang thuc hién gop v. phan anh, kién nghi 100.00% |  0.00% 0.00%
21. Co quan tiép nhan va xit I¥ tich cuc cac gop ¥. phan anh, kién
ngmcﬂaqon ngap ' y ' 20p . phan ank, 100.00% |  0.00% 0.00%
22. Co thong béo kip thovi két qua xit Iy cc ¥ kién gop ¥, pha

- 0 dran Thong a0 p oL ket qua % 1y cac § kien gop 5. phan 100.00% |  0.00% 0.00%
anh, kién nghi cho Ong/Ba
CHI SO HAI LONG NAM 2022 99.59%
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3. S¢ Tai chinh

NOIDUNG DO LUGNG SUHAI LONG Hailong |Binh thwong| Khong hai long
I. TIEP CAN DICH VU 100.00%|  0.00% 0.00%
1. Noi ngdi chd giai quyet cong viec tai co quan c6 dil chd ngdi 100.00% 0.00% 0.00%
2. Trang thiét b phuc vu nguoi dan, t6 chifc tai co quan day d 100.00% 0.00% 0.00%
3. Trang thiét bj phuc vu ngudi dan, t6 chic tai co quan hign dai 100.00% 0.00% 0.00%
4. Trang thitt bj phuc vu ngwdi dan, t6 chite tai co quan d8 sit dung 100.00% 0.00% 0.00%
IL. THU TUC HANH CHINH 96.92%|  3.08% 0.00%
5. Thii tue hanh chinh duge niém yét cong khai day di 100.00% 0.00% 0.00%
6. Thii tuc hanh chinh duge niém yét cong khai chinh xc 100.00% 0.00% 0.00%
7. Thanh phan hd so ma Ong/Ba phai ndp A diing quy dinh 92.31% 7.69% 0.00%
8. Mitc phi/lé phi ma Ong/Ba phai ndp i dting quy dinh 92.31% 7.69% 0.00%
9. Thori han giai quyet ghi trong gidy hen (tinh tir ngay tiép nhin hd so

dén ngay trd ket qua) B ding quy dinh 100.00% 0.00% 0.00%
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 100.00% 0.00% 0.00%
10. Cong chire c6 théi d9 giao tiép lich su 100.00% 0.00% 0.00%
11. Cong chitc chii ¥ ling nghe ¥ kieén cta nguoi dan/dai dien to chire 100.00% 0.00% 0.00%
12. Cong chirc trd b, gidi thich ddy dil cdc ¥ kién cila nguoi dan/dai

dién to chitc 100.00% 0.00% 0.00%
13. Cong chirc hréng dan k€ khai hd so tan tinh, chu d4o 100.00% 0.00% 0.00%
14. Cong chirc hréng dan k€ khai ho so d€ hicu 100.00% 0.00% 0.00%
15. Céng chirc tuan thii diing quy dinh trong gidi quyet cng vige 100.00% 0.00% 0.00%
IV.KET QUA CUNG UNG DICH VU HANH CHINH CONG w0000l 0.00% 0.00%
16. Két qui ma Ong/Ba nhin dugc I ding quy dinh(Két qua c6 the

I dwoe cép gidy tor hodc bi tir chdi cap giy to) 100.00% 0.00% 0.00%
17. Két qua ma Ong/Ba nhan dugc ¢6 thong tin ddy di 100.00% 0.00% 0.00%
18. Két qua ma Ong/Ba nhan dugc ¢6 thong tin chinh xdc 100.00% 0.00% 0.00%
V. TIEP NHAN, XU LY CAC Y KIEN GOP Y, PHAN ANH,

KIEN NGHI 100.00%|  0.00% 0.00%
19. Co quan c6 bd tri hinh thirc tiép nhan gdp ¥, phan 4nh, kién nghi

ctia ngudi dan, t6 chitc 100.00% 0.00% 0.00%
20. Ong/Ba d& dang thre hién gop ¥, phan &nh, kién nhi 100.00% 0.00% 0.00%
21. Co quan tiép nhin va xit Iy tich cyc cdc gop ¥, phn anh, kin

nghi ctia Ong/Ba 100.00% 0.00% 0.00%
22. Co quan thong béo kip thoi két qua xit & céc ¥ kin gp ¥, phan

4nh, kién nghi cho Ong/Ba 100.00% 0.00% 0.00%

CHI SO HAILONG NAM 2022

99.17%
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4. Sé Thong tin va Truyén thong

NOIDUNG PO LUONG SU HAI LONG Hailong (Binh thwong| Khong hai long
L. TIEP CAN DICH VU 94.23% | 5.77% 0.00%
1. Noi ngdi cho giai quyét cong vide tai co quan c6 du chd ngdi 92.31% 7.69% 0.00%
2. Trang thiét bi phuc vu ngudi dan, t6 chitc tai co quan day di 92.31% 7.69% 0.00%
3. Trang thiét bi phuc vu ngudi dan, td chirc tai co quan hign dai 92.31% 7.69% 0.00%
4. Trang thiét bi phuc vu nguwdi dan, t6 chite tai co quan dé st dung | 100.00% |  0.00% 0.00%
II. THU TUC HANH CHINH 98.46% | 1.54% 0.00%
5. Thii tuc hanh chinh duge niém yét cong khai day du 100.00% |  0.00% 0.00%
6. Thu tuc hanh chinh dugce niém yét cong khai chinh xéc 100.00% 0.00% 0.00%
7. Thanh phan ho so ma Ong/Ba phai nop k diing quy dinh 100.00% |  0.00% 0.00%
8. Mtrc phi/lé phi ma Ong/Ba phai ndp B diing quy dinh 92.31% 7.69% 0.00%
9.7 Thoi han giéri quyét ghi trong gidy hen (tinh tir ngay tiép nhin hd so 100.00% 0.00% 0.00%
dén ngay tra ket qud) la ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 100.00% [ 0.00% 0.00%
10. Cong chitc c6 thai 4o giao tiép lich s 100.00% 0.00% 0.00%
11. Cong chitc chil ¥ ling nghe ¥ kién ctia ngudi din/dai dién to chite | 100.00% |  0.00% 0.00%
12. Cong chitc tra i, giai thich day du céc ¥ kien cia nguoi dan/dai
e ghﬁ bE Y y 8 1 100.00% | 0.00% 0.00%

cn to chuc
13. Cong chitc hudéng din ké khai hd so tan tinh, chu déo 100.00% |  0.00% 0.00%
14. Cong chitc hréng din ké khai ho so dé hicu 100.00% |  0.00% 0.00%
15. Cong chitc tuan thii ding quy dinh trong gidi quyét cong viéc 100.00% 0.00% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 100.00% | 0.00% 0.00%
1‘6. Két q}la rr.l;a Qng/]?:a nhan d11fc ;Ia dgng guy dinh(Ket qua co the 100.00% 0.00% 0.00%
14 dugc cap gidy to hodc bi tir chdi cap gidy to)
17. Két qui ma Ong/Ba nhan duge c6 thdng tin day di 100.00% |  0.00% 0.00%
18. Két qui ma Ong/Ba nhan duge cé thong tin chinh xac 100.00% |  0.00% 0.00%

T TIEP NHAN XU LY CAC ¥ KIEN GOP Y. PHAN AN
:(I]gE\PGHIiA , XU LY CAC Y KIEN GOPY, PHAN ANH, oAl e T
19. Co 6 b0 tri hinh thirc tiép nhan gop ¥, phan anh, kién nghi

o dEnee e ¢ tiep nhan g6p y, phan anb, kien nghl) o0 6000 | 0,000 0.00%
cua ngudi dan, t0 chire
20. Ong/Ba dé dang thire hién gép . phan anh, kién nghj 100.00% |  0.00% 0.00%
21. Co quan tiép nhin va xt ¥ tich cuc cac gop ¥, phan anh, kién
nghi cﬁaqc“)n ngap ' y ' &0p ¥. phan dnh, 100.00% |  0.00% 0.00%
22. Co quan théng bao kip thoi két qua xt I cac ¥ kién gdp ¥, phan

e g P q 1 cac § kien gop 3. p 100.00% |  0.00% 0.00%

4nh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022

98.40%
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5. Sé Xay dwng

NOIDUNG PO LUONG SU HAI LONG Haiilong [Binh thwong| Khéng hai long
L. TIEP CAN DICH VU 100.00% | 0.00% 0.00%
1. Noi ngdi che gidi quyét cong viec tai co quan cé du chd ngdi 100.00% 0.00% 0.00%
2. Trang thiét bi phuc vu ngwdi dan, t6 chite tai co quan day di 100.00% |  0.00% 0.00%
3. Trang thiét bi phuc vu ngwdi dan, to chire tai co quan hién dai 100.00% 0.00% 0.00%
4. Trang thiét b phuc vu ngwoi dn, t6 chite tai co quan dé st dung | 100.00% |  0.00% 0.00%
II. THU TUC HANH CHINH 92.31% | 7.69% 0.00%
5. Thii tuc hanh chinh dwgc niém yét cong khai day di 92.31% 7.69% 0.00%
6. Thii tuc hanh chinh dwgc niém yét cong khai chinh xéc 92.31% 7.69% 0.00%
7. Thanh phan hd so ma Ong/Ba phai np 1 ding quy dinh 92.31% 7.69% 0.00%
8. Mirc phi/lé phi ma Ong/Ba phai nop i diing quy dinh 92.31% 7.69% 0.00%
9. Thoi han gidi quyét ghi trong gidy hen (tinh tir ngay tiép nhan ho so
 Thoban g quyet ghi trong gidy hen (th 0 ngdy tiepnban hoso) o, ;10 17 650, 0.00%
deén ngdy trd két qua) 4 dung quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 100.00% | 0.00% 0.00%
10. Cong chire ¢6 thai do giao tiép lich su 100.00% 0.00% 0.00%
11. Cong chirc chil ¥ ling nghe ¥ kién clia ngudi dan/dai dién t6 chire | 100.00% 0.00% 0.00%
(11126 (i?ngh;hﬂc tré 1o, gidi thich day du cac ¥ kien cliia ngudi dan/dai 100.00% 0.00% 0.00%
on to chiic
13. Cong chirc hiréng dan ke khai ho so tan tinh, chu d4o 100.00% 0.00% 0.00%
14. Cong chirc hiréng dan ke khai ho so dé hiéu 100.00% 0.00% 0.00%
15. Cong chire tuan thil diing quy dinh trong gidi quyét cong viée 100.00% 0.00% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 100.00% | 0.00% 0.00%
16. Két qui ma Ong/Ba nhin duge 1a du dinh(Két qua c6 thé
6. Ket qua ma Ong/Ba nhan duge b ding quy dh(Ketqua cothel o0 oo | g 0.00%
1a duge cap gidy t& hodc bi tir chdi cap gidy t0)
17. Két qua ma Ong/Ba nhin dugce c6 thng tin day du 100.00% |  0.00% 0.00%
18. Két qua ma Ong/Ba nhin dugc c6 théng tin chinh xac 100.00% |  0.00% 0.00%
TP NAAN XC LY CAC T KIEN GOP ¥ PHAN AN
?(I];i[i'E\I:GHIiA , XU LY CAC Y KIEN GOPY, PHAN ANH, 0.00% 0.00% 0.00%
19. Co b tri hinh thirc tiép nhan gép . phan anh, kién nghi
o AR e ¢ tiep nhjn gop ¥, phan anh. kien nghi) o 00 | g0, 0.00%
cua nguoi dan, to chirc
20. Ong/Ba dé dang thyc hién gop v. phan dnh, kién nghi 0.00% 0.00% 0.00%
21. Co quan tiép nhin va xit I¥ tich cuc cac gdp ¥. phan anh, kién
et cﬁan)n ngép ' g tich cye cac gop . phan anh. 0.00% | 0.00% 0.00%
22. Co quan théng bao kip thoi két qua xir I cac ¥ kién gop ¥, phan 0.00% 0.00% 0.00%

4nh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022

97.86%
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6. S6 Khoa hoc va Cong nghé

NOIDUNG PO LUGNG SU HAI LONG Hailong |Binh thwong Khéng hai long
1. TIEP CAN DICH VU 93.75% | 6.25% 0.00%
1. Noi ngdi ch giai quyét cong viée tai co quan c6 di chd ngdi 100.00% 0.00% 0.00%
2. Trang thiét bi phuc vu ngwdi din, t6 chirc tai co quan day di 100.00% 0.00% 0.00%
3. Trang thiét b phuc vu ngwoi dan, t0 chitc tai co quan hién dai 83.33% 16.67% 0.00%
4. Trang thiét b phuc vu ngwoi dan, t6 chitc tai co quan dé sit dung | 91.67% 8.33% 0.00%
II. THU TUC HANH CHINH 96.67% | 1.67% 1.67%
5. Thit tyc hanh chinh dugc niém yét cong khai dy di 91.67% 8.33% 0.00%
6. Thi tuc hanh chinh dugc niém yét cong khai chinh x4c 91.67% 0.00% 8.33%
7. Thanh phén hd so ma Ong/Ba phai ndp | ding quy dinh 100.00% 0.00% 0.00%
8. Mirc phi/lé phi ma Ong/Ba phaindp & ding quy dinh 100.00% 0.00% 0.00%
9.;Th01‘hanngla;1 quyf:t g‘hl t,rong glay.hqn (tinh tr ngay tiép nhan ho so 100.00% 0.00% 0.00%
dén ngay tra két qua) A dling quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 97.22% 1.39% 1.39%
10. Cong chite ¢6 thai d¢ giao tiép lich sy 100.00% 0.00% 0.00%
11. Cong chite chil ¥ ling nghe v kién ciia ngwdi dan/dai dién t6 chire | 100.00% 0.00% 0.00%
(11126 (ii)ngh;hirc tra 104, gidi thich day du cac y kién cta ngudi dan/dai 100.00% 0.00% 0.00%
e 10 chuc
13. Cong chitc huéng din ké khai ho so tan tinh, chu ddo 100.00% 0.00% 0.00%
14. Cong chitc hudng din ké khai ho so d€ hiéu 91.67% 0.00% 8.33%
15. Céng chitc tuan thii dting quy dinh trong giai quyét cong viec 91.67% 8.33% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 100.00% | 0.00% 0.00%
16. Két qua ma Ong/Ba nhin dugc i du dinh(Két qua c the
6. Ket qua ma Ong/Ba nhan duoc | ding quy dph(Ket qua cOthe) )0 o0 | oo, 0.00%
14 dugc cap gidy to hodc bi tir choi cép gidy to)
17. Két qua ma Ong/Ba nhan dugc c6 thong tin day du 100.00% 0.00% 0.00%
18. Két qua ma Ong/Ba nhan duoc c6 thong tin chinh xac 100.00% 0.00% 0.00%
—TEP NEAN XU LY CAC Y KIEN COP ¥ PHAN AN
19. Co quan c6 bd tr hinh thite tiép nhin gop v, phan anh, kién nghi
cia ngﬂg';adm 4 chitc p nlhgn gop Y, phan an, E8100.00% 0.00% 0.00%
20. Ong/Ba dé dang thie hién gbp ¥, phan anh, kién nghi 100.00% 0.00% 0.00%
21. Co quan tiép nhan va x@ I¥ tich cuc cac gop ¥, phan anh, kién
ng}ucﬁaqc")n g/Béip '  tich cye cac gop ¥ phan anh. Ken) 0 oo | 0,000 0.00%
22. Co théng bao kip thori két qua xit I céc ¥ kién gbp ¥, pha
22. Co quan thong bao kip thot ket qua xur Iy cac ykien gop g phan) o0 000 | 009 0.00%
anh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022

96.82%
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7. S& Vin héa, thé thao va Du lich

NOIDUNG DO LUONG SU HAI LONG Hailong |Binh thwong| Khong hai long
L. TIEP CAN DICH VU 89.58% | 10.42% 0.00%
1. Noi ngoi cho giai quyét cong viee tai co quan cé du chd ngdi 100.00% 0.00% 0.00%
2. Trang thiét bi phuc v ngudi dan, t6 chirc tai co quan day du 91.67% 8.33% 0.00%
3. Trang thiét bi phuc vu ngudi dan, t chitc tai co quan hién dai 83.33% 16.67% 0.00%
4. Trang thiét bi phuc vu nguoi din, 6 chite tai co quan dé st dung | 83.33% 16.67% 0.00%
II. THU TUC HANH CHINH 100.00% | 0.00% 0.00%
5. Thu tuc hanh chinh dugc niém yét cong khai day di 100.00% 0.00% 0.00%
6. Thi tuc hanh chinh drge niém yét cong khai chinh xé4c 100.00% 0.00% 0.00%
7. Thanh phin hd so ma Ong/Ba phai nop & diing quy dinh 100.00% 0.00% 0.00%
8. Mirc phi/lé phi ma Ong/Ba phai ndp ki ding quy dinh 100.00% 0.00% 0.00%
9.;Th01‘hanvgla;1 quy?t ghl t,rong glay.hqn (tinh tr ngay tiép nhin ho so 100.00% 0.00% 0.00%
dén ngdy trd két qua) I dung quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 100.00% | 0.00% 0.00%
10. Cong chitc ¢6 thai d6 giao tiép lich s 100.00% 0.00% 0.00%
11. Cong chitc chil ¥ ling nghe ¥ kién clia nguoi dan/dai dign to chite | 100.00% 0.00% 0.00%
12. Cong chitc tra i, giai thich dy dt cc v kién cu oi dan/dai

7 Long e fra o1, grar thich Gay Gu cac y en cua nguoreamaan 150 0005 | 0.00% 0.00%
dién t6 chirc
13. Céng chitc hiréng dan ké khai ho so tan tinh, chu d4o 100.00% 0.00% 0.00%
14. Cong chitc hudng dan ké khai ho so dé hiéu 100.00% 0.00% 0.00%
15. Cong chire tun thil diing quy dinh trong gidi quyét cong viée 100.00% 0.00% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 100.00% | 0.00% 0.00%
1‘6. Ket qua n.’l.-é Qng/]?:é nhan duffc &lé d.l'ing guy dinh(Két qua cd the 100.00% 0.00% 0.00%
1a dugc cap gidy t& hodc bi fir chdi cip gidy t0)
17. Két qua ma Ong/Ba nhan dugce c6 thong tin day di 100.00% 0.00% 0.00%
18. Két qua ma Ong/Ba nhan dugc c6 théng tin chinh xdc 100.00% 0.00% 0.00%

TP NHAN XU LY CAC ¥ KIEN GOP ¥ PHAN AN
V ‘TI‘EI" HAN, XU LY CAC Y KIEN GOP Y, PHAN ANH, O pp— o
KIEN NGHI
19. Co quan c6 b0 tri hinh thirc tiép nhén gop ¥, phan 4nh, kién nghi

- oA e p nbqn gOp §. phan anh. Kennghll 5 000 | 50.00% 0.00%
ctia ngudi dan, t6 chire
20. Ong/Ba dé dang thwc hién gbp ¥, phan 4nh, kién nghi 50.00% 50.00% 0.00%
21. Co quan tiép nhan va xi I¥ tich cuc cac gdp ¥. phan anh, kién

o e R I Y ' gop. . phan 4nh, 50.00% 50.00% 0.00%

nghi cia Ong/Ba
22. Co quan théng bao kip thoi két qua xt Iy cac y kién gop v, phan 50.00% 0.00% 50.00%

4nh, kién nghij cho Ong/Ba

CHI SO HAILONG NAM 2022

95.98%
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8. S&' Lao dong, thwong binh va Xa hoi

NOIDUNG PO LUONG SU HAI LONG Hai long (Binh thwong| Khong hai long
I. TIEP CAN DICH VU 98.08% 1.92% 0.00%
1. Noi ngdi chdy gidi quyét cong viéce tai co quan c6 di chd ngoi 100.00% 0.00% 0.00%
2. Trang thiét bi phuc vu ngwdi dan, to chite tai co quan day di 92.31% 7.69% 0.00%
3. Trang thiét bi phuc vu ngwoi dan, t chite tai co quan hién dai 100.00% 0.00% 0.00%
4. Trang thiét bi phuc vu ngwoi din, to chite tai co quan dé st dyng 100.00% 0.00% 0.00%
II. THU TUC HANH CHINH 95.38% 4.62% 0.00%
5. Thit tuc hanh chinh dugce niém yét cong khai day di 84.62% 15.38% 0.00%
6. Thit tuc hanh chinh dugce niém yét cong khai chinh x4c 100.00% 0.00% 0.00%
7. Thanh phan hd so ma Ong/Ba phai ngp & diing quy dinh 92.31% 7.69% 0.00%
8. Mitc phi/lé phi ma Ong/Ba phai ndp k duing quy dinh 100.00% 0.00% 0.00%
9.;Th01‘han"gla;1 quyfet ghl t’rong glay.hqn (tinh tir ngdy tiep nhan ho so 100.00% 0.00% 0.00%
dén ngay tra két qua) 1 dung quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 93.59% | 6.41% 0.00%
10. Cong chitc 6 thai dd giao tiép lich sy 100.00% 0.00% 0.00%
11. Cong chitc chi ¥ ling nghe ¥ kién ctia nguoi dan/dai dién t6 chire | 92.31% 7.69% 0.00%
(lji (i(:mgh;hﬁc tra 1i, gidi thich ddy du céc y kién clia ngudi din/dai 84.62% 15.38% 0.00%
on t0 chire
13. Céng chirc hiréng dan ké khai ho so tan tinh, chu déo 92.31% 7.69% 0.00%
14. Céng chirc hiréng dan ké khai ho so dé hiéu 92.31% 7.69% 0.00%
15. Céng chirc tuin thil ding quy dinh trong giai quyét cong viée 100.00% 0.00% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 97.44% 2.56% 0.00%
16. Két qua ma Ong/Ba nhan duge 14 do dinh(Két qua c6 thé
6. Ket qua ma Ong’Ba nhan duge b ding quy dh(Ket qua cOhe) 4, 400, | ggs 0.00%
14 dugc cap gidy t& hodc bi tir choi cap gidy to)
17. Két qua ma Ong/Ba nhan dugc c6 thong tin day di 92.31% 7.69% 0.00%
18. Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xé4c 100.00% 0.00% 0.00%
T T Tl S
;(IET:\I.E\PGHI-;A , XU LY CAC Y KIEN GOP Y, PHAN ANH, 91.67% 8.33% 0.00%
19. Co quan c¢6 bé trf hinh thitc tiép nhan gdp ¥, phan anh, kién nghi
o ngugl:adm o pnban gop.y. phan anh. kiennghll o o0 | 0.000% 0.00%
20. Ong/Ba dé dang thire hién gop ¥, phan 4nh, kién nghi 100.00% 0.00% 0.00%
21. Co quan tiép nhan va xu Iy tich cwc cAc g6p ¥, phan anh, kién
ng}ucﬁaqc“)n g/Bép ! g tich cy cac gop ¥. phan anh. ket 0 noor | 0.00% 0.00%
22. Co quan thong bao kip thoi két qua xit Iy cac ¥ kién gdp ¥, phan 66.67% 33.33% 0.00%

anh, kién nghi cho Ong/Ba

CHI SO HAILONG NAM 2022

95.53%
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9. Sé Ké hoach va Pau tw

NOI DUNG DO LUONG SU HAI LONG Hailong |Binh thwong Khong hai long
L. TIEP CAN DICH VU 91.03% | 8.97% 0.00%
1. Noingdi chd giai quyét cong viée tai co quan c6 dii chd ngoi 89.74% 10.26% 0.00%
2. Trang thiét bj phuc vu ngwdi din, t0 chite tai co quan day di 92.31% 7.69% 0.00%
3. Trang thiét bj phuc v ngwdi din, t chite tai co quan hién dai 89.74% 10.26% 0.00%
4. Trang thiét bj phuc vi ngudi din, t0 chite tai co quan dé st dung 92.31% 7.69% 0.00%
IL THU TUC HANH CHINH 94.36% | 5.64% 0.00%
5. Thil tyc hanh chinh dugc niém yét cong khai ddy du 92.31% 7.69% 0.00%
6. Thi1 tyc hanh chinh dwoc niém yét cong khai chinh xac 94.87% 5.13% 0.00%
7. Thanh phin hd so ma Ong/Ba phai ndp B diing quy dinh 97.44% 2.56% 0.00%
8. Mirc phi/lé phi ma Ong/Ba phai ndp | ding quy dinh 94.87% 5.13% 0.00%
9. Thovi han gidi quyét ghi trong gidy hen (tinh tir ngay tiép nhan hd so

07 AT B QYR 8 TONS Y. e nedy P T 10591 g5 319 7.69% 0.00%
deén ngay tra két qua) 1 ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 94.87% | 5.13% 0.00%
10. Céng chirc c6 thai d9 giao tiép lich sur 89.74% 10.26% 0.00%
11. Céng chirc chi ¥ ling nghe v kién ctia ngudi dan/dai dién t6 chire | 92.31% 7.69% 0.00%
12. Céng chirc tra Wi, giai thich day du cac ¥ kién ciia ngwoi dan/dai
e Cghﬁc bE Y Y B M oo7aa0 | 2.56% 0.00%
13. Céng chirc hudng dan ke khai ho so tan tinh, chu d4o 94.87% 5.13% 0.00%
14. Cong chitc hrdng dan k& khai ho so dé hicu 97.44% 2.56% 0.00%
15. Céng chitc tuan thii diing quy dinh trong gidi quyét cong vide 97.44% 2.56% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 96.58% | 3.42% 0.00%
16. Két qua ma Ong/Ba nhan dugc I di dinh(Két qua c6 the
6. Ket qua ma Ong’Ba nhan duge |a ding quy dih(Ketqua cothe) -, oo | 5 5, 0.00%
14 dugc cap gidy to hodc bi tir chdi cap gidy to)
17. Két qua ma Ong/Ba nhin dugc c6 thong tin day di 97.44% 2.56% 0.00%
18. Két qui ma Ong/Ba nhin duge c6 thong tin chinh x4c 97.44% 2.56% 0.00%
TP NHAN XU LY CAC Y KIEN COP Y PHAN AN
;GE‘Ti'E\I')GH}:A , XU LY CAC Y KIEN GOPY, PHAN ANH, TN - o
19. Co quan c6 bd tri hinh thite tiép nhan gép ¥, phan anh, kién nghi
cia ngﬂgl;adm {4 chitc p nhan gop y. phan an. # 92.86% 7.14% 0.00%
20. Ong/Ba dé dang thrc hién gép ¥, phan 4nh, kién nghi 92.86% 7.14% 0.00%
21. Co quan tiép nhin va xtt Iy tich cuc cdc gop ¥, phan anh, kién
nghicﬁaqén ngép ! Y tich cye cdc gop . phan anh, 92.86% | 0.00% 7.14%
22. Co quan thong bao kip thoi két qua xu I cic ¥ kién gép ¥, phan

daft TIong ba0 P quaxt ly cac y kien gop ¥, phan) - o, ccor | 0 00% 7.14%

anh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022

94.06%
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10. S& Tw phap

NOIDUNG DO LUONG SU HAI LONG Hai long |Binh thwong Khong hai long
L. TIEP CAN DICH VU 93.55% | 6.45% 0.00%
1. Noi ngdi chd gidi quyét cong viée tai co quan cé di chd ngdi 100.00% 0.00% 0.00%
2. Trang thiét bi phuc vy ngudi dan, t0 chitc tai co quan day du 87.10% 12.90% 0.00%
3. Trang thiét bj phuc vu ngwdi dan, t0 chitc tai co quan hién dai 90.32% 9.68% 0.00%
4. Trang thiét bi phuc v nguoi dan, t0 chitc tai co quan dé st dung 96.77% 3.23% 0.00%
IL. THU TUC HANH CHINH 93.55% | 6.45% 0.00%
5. Thil tuc hanh chinh dugc niém yét cong khai dy du 93.55% 6.45% 0.00%
6. Thil tuc hanh chinh dwogc niém vét cong khai chinh xac 100.00% 0.00% 0.00%
7. Thanh phan h6 so ma Ong/Ba phai ndp l diing quy dinh 93.55% 6.45% 0.00%
8. Mic phi/lé phi ma Ong/Ba phai ndp la diing quy dinh 87.10% 12.90% 0.00%
9. Thfj].han A . A r 5 N =5 A A

o AN 8 quyet gm t,mng glay.hgn (tinh t ngay tiép nhan ho so 93.55% 6.45% 0.00%
dén ngay tra két qua) la dung quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 94.09% | 5.91% 0.00%
10. Cong chire c6 thai d9 giao tiép lich s 96.77% 3.23% 0.00%
11. Cong chitc chu ¥ ling nghe ¥ kién ctia nguoi dan/dai dién t chite | 93.55% 6.45% 0.00%
(lhi (ic:mgh;hl'rc tra 10, gii thich day du céc ¥ kién cia nguoi dan/dai 90.32% 9.68% 0.00%

en 1o chiic
13. Cong chitc hiréng dan ke khai ho so tin tinh, chu dao 93.55% 6.45% 0.00%
14. Cong chirc huéng dan ke khai ho so dé hitu 93.55% 6.45% 0.00%
15. Céng chifc tuin thii ding quy dinh trong gidi quyét cong viec 96.77% 3.23% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 92.47% | 7.53% 0.00%
16. K&t qua ma Ong/Ba nhin dugc la du dinh(Két qua co the

6. Ket qua ma Ong/Ba nhin duge |a ding quy dinh(Ketqua cote) g, 101 g g0, 0.00%
14 dugc cdp gidy t0 hodc bi fir choi cap giay t0)
17. Két qua ma Ong/Ba nhén duge c6 thong tin day du 93.55% 6.45% 0.00%
18. Két qua ma Ong/Ba nhan duge 6 thdng tin chinh xac 93.55% 6.45% 0.00%
—TEP NHAN XU LY CAC ¥ KIEN GOP Y PHAN AN
?(IETl\I.EfGHI-;A , XU LY CAC Y KIEN GOP Y, PHAN ANH, e - i
19. Co 9 bo tri hinh thitc tiép nhin gop ¥, phan anh, kién nghi

o e ¢ tiep nhan gop ¥, phan anh, keEnnghll o) 0000 | 0,005 0.00%
clia ngudi dan, t6 chire
20. Ong/Ba dé dang thirc hién gép ¥, phan anh, kién nghj 100.00% 0.00% 0.00%
21. Co quan tiép nhan va xt Iy tich cuc cac gép ¥, phan anh, kién
ng}ﬂcﬂ_aqu g/Bap ' Y tich cye cac gop y. phan anh. kien 00 hoo | 0 00% 0.00%
22. Co quan thong bao kip thoi két qua xit & cac ¥ kién gép ¥, phan
~ 0 qran Tiong 520 Hp quaxu I cac y kien gop . phan o0 00 | 0.000% 0.00%
anh, kién nghi cho Ong/Ba
CHI SO HAI LONG NAM 2022 93.64%
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11.S6' Y té

NQIDUNG PO LUONG SU HAI LONG Hai long |Binh thwong| Khong hai long
L. TIEP CAN DICH VU 92.86% | 7.14% 0.00%
1. Noingdi chdy gidi quyét cong viéc tai co quan c6 dii chd ngdi 92.86% 7.14% 0.00%
2. Trang thiét bi phuc vu ngrdi dan, t6 chite tai co quan day di 92.86% 7.14% 0.00%
3. Trang thiét bi phuc vu ngudi dan, t6 chire tai co quan hi¢n dai 92.86% 7.14% 0.00%
4. Trang thiét bi phuc vu ngwdi dan, t6 chire tai co quan dé st dung 92.86% 7.14% 0.00%
II. THU TUC HANH CHINH 92.86% | 7.14% 0.00%
5. Thi tuc hanh chinh dwge niém yét cong khai day du 92.86% 7.14% 0.00%
6. Thii tuc hanh chinh dugc niém yét cong khai chinh xac 92.86% 7.14% 0.00%
7. Thanh phin hd so ma Ong/B2 phai ngp B diing quy dinh 92.86% 7.14% 0.00%
8. Mitc phi/lé phi ma Ong/Ba phai ndp & diing quy dinh 92.86% 7.14% 0.00%
9. Thoi han gidi quyét ghi trong gidy hen (tinh i ngay tiép nhin hd so

 Thot ban i quyet ghi trong gidy hen (thh t ngay tiep nhin hoso o) geo 17 10, 0.00%
dén ngay tra két qud) [d ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 91.67% 8.33% 0.00%
10. Cong chitc ¢6 théi d9 giao tiép lich sur 92.86% 7.14% 0.00%
11. Cong chitc chi ¥ ling nghe ¥ kién clia nguoi dan/dai dién t6 chire | 85.71% 14.29% 0.00%
fljinctgr::i ;zn'rc tra 14, gidi thich ddy du cac ¥ kién clia ngudi dan/dai 28,579, 0.00% 0.00%
13. Cong chitc hudng dan ké khai ho so tén tinh, chu d4o 92.86% 7.14% 0.00%
14. Cong chitc hiedng din ké khai ho so dé hiéu 92.86% 7.14% 0.00%
15. Cong chitc tudn thi ding quy dinh trong gidi quyét cong vic 92.86% 7.14% 0.00%
IV.KET QUA CUNG UNG DICH VU HANH CHINH CONG | 95.24% | 4.76% 0.00%
1‘6. Keét qua rr.lia Qngﬂ]?:a nhan dufc ila d.ling guy dinh(K &t qua co the 92.86% 7 14% 0.00%
14 dugc cép gidy to hodc bi tir chdi cap giay to)
17. Két qua ma Ong/Ba nhan duge cé théng tin day di 92.86% 7.14% 0.00%
18. Két qua ma Ong/BA nhin duge c6 thong tin chinh xac 100.00% 0.00% 0.00%

TTEP NHAN XC LY CAC YKIEN COP Y N AN
?GEE\PGHL;A , XU LY CAC Y KIEN GOP Y, PHAN ANH, CUaT0s || o I
19 C;Hgl.ladr; cc’iPéhtgthMtlu'Jc tiép nhin gop ¥, phan anh, kién nghi 100.00% 0.00% 0.00%
cua 1y 1 dan, 1o cauc
20. Ong/Ba dé dang thyre hién gdp ¥, phan anh, kién nghi 100.00% 0.00% 0.00%
21. Co quan tiép nhin vA xit Iy tich cyc cac gbp ¥. phan 4nh, kién
nghi cﬁaqc“)n g/Bép ' Y ' 26p ¥. phan dnh, 100.00% 0.00% 0.00%
22. Co quan théng bao kip thoi két qua xit ¥ cac v kién gdp ¥, phan

duatt Tong 5a0 b qua xu Iy cac § kaen gop ¥, phanl 0 000 | 0.00% 0.00%

4nh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022

92.97%
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12. Sé Cong thwong

NQI DUNG PO LUONG SU HAI LONG Hailong |Binh thwong| Khong hai long
1. TIEP CAN DICH VU 90.91% | 9.09% 0.00%
1. Noi ngdi chd gidi quyét cong vide tai co quan c6 di chd ngdi 90.91% 9.09% 0.00%
2. Trang thiét bi phuc vu ngwdi din, td chirc tai co quan day du 90.91% 9.09% 0.00%
3. Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan hi¢n dai 90.91% 9.09% 0.00%
4. Trang thiét bi phuc vu ngwdi dan, t6 chirc tai co quan dé sir dung 90.91% 9.09% 0.00%
II. THU TUC HANH CHINH 90.91% | 9.09% 0.00%
5. Thit tuc hanh chinh duge niém yét cong khai day di 90.91% 9.09% 0.00%
6. Thi tuc hanh chinh dwgc niém yét cong khai chinh xac 90.91% 9.09% 0.00%
7. Thanh phin hd so ma Ong/Ba phai ndp a ding quy dinh 90.91% 9.09% 0.00%
8. Mitc phi/lé phi ma Ong/Ba phai nop & ding quy dinh 90.91% 9.09% 0.00%
9.;Th0fl‘hanngla;1 quyfat gm t’rong glay.hcn (tinh tr ngay tiép nhan ho so 90.91% 9.09% 0.00%
dén ngay tra ket qua) [a dung quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 90.91% 9.09% 0.00%
10. Cong chitc c6 thai d9 giao tiép lich su 90.91% 9.09% 0.00%
11. Cong chitc chii ¥ ling nghe ¥ kién ctia ngudi dan/dai dién td chirc | 90.91% 9.09% 0.00%
12. Cong chitc tra I, gidi thich day du cac ¥ kién ci o1 dan/dai
= -Ong e fra oL gt dy du cac g fuen cua nguet M 90.91% 9.09% 0.00%
dign to chirc
13. Cong chitc héng din k& khai hd so tén finh, chu d4o 90.91% 9.09% 0.00%
14. Cong chitc hdng din k& khai hd so dé hiéu 90.91% 9.09% 0.00%
15. Cong chitc tuAn thi diing quy dinh trong gidi quyét cong viec 90.91% 9.09% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 90.91% | 9.09% 0.00%
16. Két qui ma Ong/Ba nhin duge 1a ding quy dinh(Két qua c6 the
. 4 \glu jan e @ e T & (Retq 90.91% 9.09% 0.00%
14 dugc cép gidy to hodc bi tir chdi cap giay to)
17. Két qua ma Ong/Ba nhan dugc 6 thong tin day du 90.91% 9.09% 0.00%
18. Két qua ma Ong/Ba nhin duge ¢6 thong tin chinh xc 90.91% 9.09% 0.00%
. TIEP NHAN, XU LY CAC Y KIEN GOPY AN AN
V ‘TI_EI_’ HAN, XU LY CAC Y KIEN GOPY, PHAN ANH, T e
KIEN NGHI
19. Co 6 bo tri hinh thirc tiép nhin gop ¥, phan 4nh, kién nghj
o ARn e 0 ¢ tiep nhqn gop y. phan anh, kiennghil o0 100, |0 0004 0.00%
clia ngudi dan, t6 chirc
20. Ong/Ba dé dang thue hién gép ¥, phan anh, kién nghi 100.00% 0.00% 0.00%
21. Co quan ti€p nhin va xit Iy tich cyc cac gop ¥, phan anh, kién
9 dnan TP e Y ' &0p ¥ phan anh, 100.00% 0.00% 0.00%
nghi cia Ong/Ba
22. Co quan théng bao kip thoi két qua x& I cac ¥ kién g6p ¥, phan
duan Torig a0 K qua xir Iy cdc y kicn g6p ¥ phant 65 000, | 0.00% 0.00%

4nh, kién nghi cho Ong/Ba

CHI SO HAILONG NAM 2022

91.09%
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13. Sé Tai nguyén va Moi truong

NOIDUNG PO LUONG SU HAI LONG Hai long (Binh thwong| Khong hai long
L. TIEP CAN DICH VU 89.69% | 10.31% 0.00%
1. Noi ngdi ché giai quyét cong vigc tai co quan c6 di chd ngdi 90.00% 10.00% 0.00%
2. Trang thiét bi phuc vu ngudi dan, t chirc tai co quan day di 90.00% 10.00% 0.00%
3. Trang thiét b phuc vu ngudi dan, t6 chirc tai co quan hién dai 90.00% 10.00% 0.00%
4. Trang thiét bi phuc vu ngudi dan, t chire tai co' quan dé sir dung 88.75% 11.25% 0.00%
II. THU TUC HANH CHINH 93.00% | 6.25% 0.75%
5. Thit tuc hanh chinh duge niém yét cong khai day du 92.50% 7.50% 0.00%
6. Thi tuc hanh chinh dugc niém yét cong khai chinh xéac 92.50% 6.25% 1.25%
7. Thanh phan ho so ma Ong/Ba phai ngp & diing quy dinh 95.00% 3.75% 1.25%
8. Mtrc phi/lé phi ma Ong/Ba phaindp i ding quy dinh 91.25% 8.75% 0.00%
9.;Th0’1‘hanvgla;1 quyfet gm t,rong glay.hcn (tinh tr ngay tiép nhan ho so 93.75% 5.00% 1.95%
dén ngay tra két qua) I ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 90.00% | 9.38% 0.63%
10. Céng chirc c6 thai do giao tiép lich sy 87.50% 12.50% 0.00%
11. Cong chite chi ¥ ling nghe ¥ kién ctia ngudi dan/dai dién t6 chire | 91.25% 8.75% 0.00%
12. Cong chirc tra I, gidi thich dy du céc ¥ kién clia nguwoi dan/dai

dn 1B chitc 92.50% 7.50% 0.00%
13. Cong chirc hwéng din ké khai hd so tan tinh, chu déo 87.50% 10.00% 2.50%
14. Cong chirc hudng dan ké khai ho so dé hiéu 88.75% 10.00% 1.25%
15. Cong chirc tuAn thi diing quy dinh trong gidi quyét cong viec 92.50% 7.50% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 90.00% | 8.75% 1.25%
16. Két qua ma Ong/Ba nhan duogc 1A do dinh(Két qua c the

6. Ket qua ma Ong/Ba nhan duoc 1a ding quy diph(Ketqua cothe) o) 400, | g 750, 1.25%
14 duoge cap giay t& hodc bi tir chdi cdp gidy t0)

17. Két qua mi Ong/Ba nhin dugc c6 thong tin day dit 90.00% 8.75% 1.25%
18. Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 90.00% 8.75% 1.25%

TP NHAN XU LY CAC Y KIEN COP ¥ PHAN AN

LIETiE‘E’GH}:A , XU LY CAC Y KIEN GOP Y, PHAN ANH, e e e
19. Co quan c6 b tri hinh thitc tiép nhan gép ¥, phan anh, kién nghi

cia ngﬂg;adﬁm & chie p nhan gOp §. phan anh, BN 85.71% 14.29% 0.00%
20. Ong/Ba dé dang thyrc hién gop . phan 4nh, kién nghi 80.95% 19.05% 0.00%
21. Co quan tiép nhan va xit ¥ tich cuc cac gop ¥, phan anh, kién

nghicﬁaqc“)n ngap !  tich cye cac gop y. phan anh, 90.48% | 9.52% 0.00%
22. Co thong bao kip thori két qua xit I/ céc ¥ kién gép v. pha

, .;quan. ongN 40 :p 1KCl qua X ly Ccac y Kicn gop y. phnan 85.71% 14.29% 0.00%
anh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022 90.49%
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14. Sé Néng nghiép va Phat trién ndng thon

NOI DUNG PO LUGNG SU HAI LONG Hai long (Binh thwong| Khéng hai long
L. TIEP CAN DICH VU 93.75% | 6.25% 0.00%
1. Noi ngdi chr giai quyét cong vic tai co quan 6 di chd ngoi 90.00% 10.00% 0.00%
2. Trang thiét bi phuc vu ngudi dan, t6 chitc tai co quan day du 95.00% 5.00% 0.00%
3. Trang thiét bi phuc vu ngwoi dan, t0 chire tai co' quan hign dai 95.00% 5.00% 0.00%
4. Trang thiét bi phuc vi ngwdi dan, t0 chirc tai co quan dé st dung | 95.00% 5.00% 0.00%
IL. THU TUC HANH CHINH 87.00% | 11.00% 2.00%
5. Thti tuc hanh chinh dwgc niém yét cong khai day di 60.00% | 30.00% 10.00%
6. Thii tuc hanh chinh dwgc niém yét cong khai chinh xac 95.00% 5.00% 0.00%
7. Thanh phan ho so ma Ong/Ba phai ngp i ding quy dinh 95.00% 5.00% 0.00%
8. Mtrc phi/lé phi ma Ong/Ba phai ndp B diing quy dinh 90.00% 10.00% 0.00%
9. Thfﬁ ros A . A r A . A " A
_ L‘hanngla'l quyf:t g‘hl t}rong glay.hf;n (tmh tir ngay tiép nhan ho so 95.00% 5.00% 0.00%
dén ngay tra ket qua) 1a ding quy dinh
I11. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 89.17% | 9.17% 1.67%
10. Cong chiitc ¢ thai o giao ticp lich sy 60.00% 30.00% 10.00%
11. Cong chite chii ¥ ling nghe ¥ kién clia ngudi dan/dai dién to chite | 95.00% 5.00% 0.00%
(11;. Ctiongh ;hirc tra I, giai thich day dii céc ¥ kién cla nguoi dan/dai 95.00% < 00% 0.00%
on t0 chire
13. Cong chitc hwéng din ké khai hd so tan tinh, chu dao 95.00% 5.00% 0.00%
14. Cong chitc hieéng dan ké khai ho so dé hicu 95.00% 5.00% 0.00%
15. Cong chirc tuan thit dting quy dinh trong gidi quyét cong vigc 95.00% 5.00% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 91.67% | 8.33% 0.00%
16. Ket qua ma Ong/Ba nhan duge 1a ding quy dinh(Ket qua cothe] oo o0 |15 g0, 0.00%
14 dugc cap gidy t0 hodc bi fir chdi cap gidy to)
17. Két qua ma Ong/Ba nhin dugce ¢6 thong tin day du 95.00% 5.00% 0.00%
18. Két qua ma Ong/Ba nhin dugce ¢6 thong tin chinh xac 95.00% 5.00% 0.00%
—TTEP NHAN. XU LY CAC ¥ KIEN COP Y PHAN AN
19. Co 5 bd tri hinh thitc tiép nhan gbp ¥, phén dnh, kién nghi
- -0 quan co 5o T ¢ tiep nhn gop y. phan anh, kien nghil 0 100 | g 0o 0.00%
clia ngudi dan, to chirc
20. Ong/Ba dé dang thrc hién gop ¥, phan 4nh, kién nghi 100.00% | 0.00% 0.00%
21. Co quan tiép nhin va xit Iy tich cuc cc gop ¥, phan anh, kién
uehi cﬁaqc")n ngép ' Y ' &0p . phan anh, 100.00% | 0.00% 0.00%
22. Co quan thong bao kip thoi két qua xtt I cac ¥ kién gdp ¥. phan
-~ -0 qran Tolig 240 P d ly cac §kien gop . p 100.00% | 0.00% 0.00%
anh, kién nghi cho Ong/Ba
CHI SO HAI LONG NAM 2022 90.43%
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15. Sé Giao théng van tai

NOIDUNG PO LUOGNG SU HAI LONG Hailong [Binh thwomg| Khong hai long
I. TIEP CAN DICH VU 89.10% 8.97% 1.92%
1. Noi ngdi chd giai quyét cong viée tai co quan c6 di chd ngdi 87.18% 10.26% 2.56%
2. Trang thiét bj phuc vu ngudi dan, t6 chite tai co quan day du 94.87% 5.13% 0.00%
3. Trang thiét bj phuc vu ngudi dan, t6 chire tai co quan hién dai 87.18% 10.26% 2.56%
4. Trang thiét bj phuc vu ngudi dan, t6 chirc tai co quan dé st dung 87.18% 10.26% 2.56%
II. THU TUC HANH CHINH 91.79% 4.10% 4.10%
5. Thi tyc hanh chinh dwgce niém yét cong khai day di 97.44% 0.00% 2.56%
6. Thi tuc hanh chinh dwgc niém yét cong khai chinh xac 97.44% 0.00% 2.56%
7. Thanh phan ho so ma Ong/Ba phai ndp l ding quy dinh 87.18% 10.26% 2.56%
8. Mitc phi/lé phi ma Ong/Ba phaindp I ding quy dinh 87.18% 5.13% 7.69%
9. Thori han gidi quyét ghi trong giay hen (tinh tir ngay tiép nhin ho so .

z N .y Sy 1 a . 89.74% 5.13% 5.13%
den ngay tra ket qua) 1a ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC 87.18% 8.55% 4.27%
10. Cong chirc cé thai do giao tiép lich s 87.18% 10.26% 2.56%
11. Céng chirc chii ¥ ling nghe v kién ciia ngudi dan/dai dién to chire | 84.62% 10.26% 5.13%
12. Céng chuc tra Wi, giai thich day du cac ¥ kién cua nguoi dan/dai
e -8 Y Y & " os1s% | 7.69% 5.13%
13. Cong chirc hieéng dan ké khai ho so tén tinh, chu déo 84.62% 10.26% 5.13%
14. Céng chirc huéng dan ké khai ho so dé hiéu 89.74% 5.13% 5.13%
15. Céng chirc tudn thi diing quy dinh trong gidi quyét cong viéc 89.74% 7.69% 2.56%
IV.KET QUA CUNG UNG DICH VU HANH CHINH CONG | 91.45% 5.13% 3.42%
16. Két qua ma Ong/Ba nhin duoc 1 ding quy dinh(Két qua co the
. ST SR S S S 89.74% 5.13% 5.13%
la duge cap giay to hodc bi tir chdi cap giay to)
17. Két qua ma Ong/Ba nhan dugc cé thong tin day di 89.74% 7.69% 2.56%
18. Két qua ma Ong/Ba nhin duge c6 thong tin chinh xac 94.87% 2.56% 2.56%
. TIEP NHAN, XU LY CAC Y KIEN GOP Y, PHAN AN
:rg;iE\PGHI-;A , XU LY CAC Y KIEN GOPY, PHAN ANH, 68.75% 12.50% 18.75%
19 Cgugt.ladr;cét:béht;ihmhtlu&c tiep nhan gop y. phan anh, kién nghi 68.75% 12.50% 25.00%
cla ngudi dan, to chirc
20. Ong/Ba dé dang thuc hién gop ¥, phan anh, kién nghi 75.00% 12.50% 12.50%
i;m(zzaqu:;;ilp nhin va xit I tich cwc cac gop ¥, phan anh, kién —5.00% 0.00% 55 00%
22. Co quan thdng bao kip thoi ket qua xt Iy cac ¥ kien gdp v, phan 62.50% 25.00% 12.50%

anh, kién nghi cho Ong/Ba

CHI SO HAT LONG NAM 2022
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111. MUC PO HAI LONG CAP HUYEN
1. Thanh phé Lai Chau

NOIDUNG DO LUONG SU HAI LONG Hai long |Binh thwong| Khong hai long
L. TIEP CAN DICH VU 88.73% | 10.78% 0.49%
1. Noi ngdi chor giai quyét cong viée tai co quan c6 dii chd nedi 95.10% | 3.92% 1.96%
2. Trang thiét bi phyc vu ngudi dan, td chire tai co quan day da 97.06% | 2.94% 0.00%
3. Trang thiét bi phuc vu nguoi dan, t chire tai co quan hién dai 68.63% 30.39% 0.00%
4. Trang thiét bi phuc vy ngudi dan, t5 chite tai co quan dé st dung | 94.12% 5.88% 0.00%
1. THU TUC HANH CHINH 98.43% | 1.57% 0.00%
5. Thit tye hanh chinh dwoc niém yét cong khai day du 100.00% |  0.00% 0.00%
6. Thii tuc hanh chinh dwrge niém yét cong khai chinh xéc 100.00% 0.00% 0.00%
7. Thanh phan ho so ma Ong/Ba phai ndp 1 ding quy dinh 98.04% | 1.96% 0.00%
8. Mirc phi/ld phi ma Ong/Ba phai ndp b dimg quy dinh 97.06% 2.94% 0.00%
9. Thoifin g quyet ghi trong gay hien (toh (r ngdy tiep ban ko) o7 5600 |5 g0 0.00%
so dén ngay tra ket qua) la ding quy dinh

. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 95.92% | 4.08% 0.00%
10. Cong chite ¢6 thai do giao tiép lich sir 08.04% 1.96% 0.00%
(lﬂln.’rfong chitc chii y lang nghe v kién ctia ngudi dan/dai dién to 96.08% 3029 0.00%
12 Ci)ng f:hu’c tra loi, giai thich day du cac y kien cua nguoi dan/dai 97 06% 2 04% 0.00%
dién to chirc

13. Céng chitc hudng dan ké khai hé so tin tinh, chu ddo 96.08% 3.92% 0.00%
14. Cong chitc hwéng din ké khai hd so d& hiéu 92.16% | 7.84% 0.00%
15. Cong chite tuan thi ding quy dinh trong giai quyét cong vidc 96.08% 3.92% 0.00%
E\%NI({}ET QUA CUNG UNG DICH VU HANH CHINH 98.04% 1.96% 0.00%
163. ¥(et qua ma 9ng‘/Ba nhan (‘iu’qc; .h;dmlsg; qu‘y dinh(Ket qua co 08.04% 1.96% 0.00%
the la dirge cap giay to hodc bi tit chdi cap gy o)

17. Két qua ma Ong/Ba nhan duoc ¢6 thong tin day da 98.04% | 1.96% 0.00%
18. Két qua ma Ong/Ba nhan duoc ¢6 théng tin chinh x4c 98.04% 1.96% 0.00%
\I;E;IEIE(I:’:I{IAN , XU LY CAC YKIEN GOPY, PHAN ANH, 97.67% 533% 0.00%
1?. Co quan co E)o 11:1hmhthic tiép nhan gbp ¥, phan anh, kién nghi 07 67% 7339 0.00%
clia nguroi dan, to chire

20. Ong/Ba dé dang thyre hién gop ¥, phan anh, kién nghi 97.67% | 2.33% 0.00%
i;hl(;c:a%uanr;ge:) nhan va xtt Iy tich cyc cac gop v, phan anh, kien| 100.00% 0.00% 0.00%
22. Co quan thong bao kip thoi ket qua xit 1y cac y kien gop v, 05 350, 1.65% 0.00%

phéan énh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022

95.57%




77

2. Huyén Nam Nhun

NOI DUNG PO LUONG SU HAI LONG Hailong (Binh thwomng Khong hai long
L TIEP CAN DICH VU 92.61% | 7.39% 0.00%
1. Noi ngdi cho giai quyét cong vide tai co quan cd dii chd ngdi 94.32% | 5.68% 0.00%
2. Trang thiét bi phuc vu ngudi dan, t6 chirc tai co quan day du 90.91% | 9.09% 0.00%
3. Trang thiét bi phuc vu newdi dan, t chite tai co quan hién dai 92.05% 7.95% 0.00%
4. Trang thiét b phyc vy nguoi dan, to chite tai co quan dé st dung | 93.18% 6.82% 0.00%
1. THU TUC HANH CHINH 94.55% | 5.45% 0.00%
5. Thu tyc hanh chinh dwgc mém yét cong khai day da 95.45% | 4.55% 0.00%
6. Thit tuc hanh chinh dugc niém vét cong khai chinh xé4c 94.32% 5.68% 0.00%
7. Thanh phan hd so ma Ong/Ba phéi ndp la ding quy dinh 94.32% | 5.68% 0.00%
8. Mirc phi/lé phi ma Ong/Bé phai nop & ding quy dinh 93.18% 6.82% 0.00%
9. TE@i hz%n g]al qn}lyét aghi‘tro’ng giay h'en (tnh t& ngay tip nhan ho 05.45% 4559 0.00%
so den neay tra két qua) la dimg quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 94.13% | 5.87% 0.00%
10. Cong chirc ¢6 thai do giao tiép lich sur 96.59% 3.41% 0.00%
illI&fong chitc chi y lang nghe v kién cta ngiroi dan/dai dién to 03.18% 6.82% 0.00%
;izé : (i;)r(]:ghinrc tra 101, giai thich day dui cac v kién ctia newoi dan/dai 0132% | 5.68% 0.00%
13. Cong chire hudng dan ké khai hd so tan tinh, clu ddo 93.18% 6.82% 0.00%
14. Cong chirc huéng dan ké khai hd so d& hiéu 94.32% | 5.68% 0.00%
15. Cong chite tuan tha ding quy dinh trong gidi quyét cong viée 93.18% 6.82% 0.00%
IC\% NIEET QUA CUNG UNG DICH VU HANH CHINH 93.94% | 6.06% 0.00%
16 ¥(ét quama .E)ng/Bé nhan (‘iquc;'lé;dﬁn% quy dinh(Két qua co 05.45% 4559 0.00%
the 1a duge cap giay to hoac bi tir choi cap giay )
17. Két qua ma Ong/Ba nhan duoc c6 thong tin day di 93.18% | 6.82% 0.00%
18. Két qua ma Ong/Ba nhan duoc c6 thong tin chinh xac 93.18% | 6.82% 0.00%
‘121 gﬂfIE; (I}\II:IIAN, XU'LY CAC YKIEN GOPY, PHAN ANH,| o0 o0 | 11 1100 0.00%
1?. (Ii;u?nuzn cotPolii&lhnhthJ:c tiép nhan gop v, phan anh, kién nghi 28 809 11.11% 0.00%
cua drl, 1O CIUC
20. Ong/Ba dé dang thyre hién gop v, phan anh, kién nghi 88.89% | 11.11% 0.00%
i;}n(gsa %Janr;/‘ge;) nhan va xit ly tich cire cac gop v, phan anh, kién %8 89% 11.11% 0.00%
22; C,O quan thonEg baonkm ﬂ}m ket qua xir Iy cac v kien gop v, $8.80% 11.11% 0.00%
phan anh, kién nghi cho Ong/Ba
CHI SO HAT LONG NAM 2022 93.77%
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3. Huyén Than Uyén

NOI DUNG PO LUONG SU HAI LONG Hai long (Binh thwomg] Khong hai long
L. TIEP CAN DICH VU 89.39% | 11.36% 0.00%
1. Noi ngdi chor gidi quyét cong vide tai co quan 6 dit chd ngoi 94.70% | 6.06% 0.00%
2. Trang thiét bi phuc vu ngudi dan, to chite tai co quan day du 90.15% | 10.61% 0.00%
3. Trang thiét bi phuc vu ngudi dan, td chire tai co' quan hién dai 82.58% 18.18% 0.00%
4. Trang thiét bi phuc vu ngudi dan, to chire tai co quan dé st dung 90.15% 10.61% 0.00%
II. THU TUC HANH CHINH 9424% | 6.52% 0.00%
5. Thil tye hanh chinh dwroc ném yét cong khai day da 95.45% | 3.30% 0.00%
6. Thil tyc hanh chinh dugc niém yét cong khai chinh xic 94.70% 6.06% 0.00%
7. Thanh phan ho so ma Ong/Ba phai ndp 1a ding quy dinh 93.94% | 6.82% 0.00%
8. Mt phi/lé phi ma Ong/Ba phai ndp 1 ding quy dinh 01.67% 9.09% 0.00%
9. Tho han g quyet ghi trong gidy hen (tinh tr ngdy tiep nhgnho S0 | o5 50, | 5 59, 0.00%
dén ngay tra két qua) la ding quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 94.44% | 6.31% 0.00%
10. Cong chite ¢6 théi do giao tiép lich sur 96.21% 4.55% 0.00%
11. Cong chirc chit ¥ lang nghe ¥ kién ctia ngwoi dan/dai diéntd chire | 94.70% | 6.06% 0.00%
(1112% (igr;g hzinrc tra 101, giai thich day du cac y kién cta nguoi dan/dai 05.45% 530% 0.00%
13. Cong chitc hwdng danké khai ho so tan tinh, chu d4o 96.21% 4.55% 0.00%
14. Cong chirc hréng dan ké khai ho so dé hiéu 02.42% | 8.33% 0.00%
15. Cong chite tudn thi ding quy dinh trong giai quyét cong viée 01.67% 9.09% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 94.44% | 6.31% 0.00%
{6. Ket quarm O@a nhan du?f: la dung q}1y dinh(Két qua co the 04.70% 6.06% 0.00%
la dwgc cap giay to hodc bi tir choi cap gidy to)
17. Két qua ma Ong/Ba nhan duge ¢6 thong tin day da 93.94% | 6.82% 0.00%
18. Két qua ma Ong/Ba nhin dugc c6 thong tin chinh xac 95.45% | 3.30% 0.00%
‘12[ E;E; 211{1;41\1 XU LY CAC YKIEN GOPY, PHANANH, | o0 0 | 110000 0.00%
19. E;g?? COtPOlEmhth“C tiep nhan gop , phan dnh, kienmehi |, yeo0 | g 50 0.00%
cua an, to chire
20. Ong/Ba dé dang thirc hién gop ¥, phan dnh, kién nghi 90.48% | 9.52% 0.00%
21 '.C? quan heP nhan va xt Iy tich cire cac gop ¥, phan anh, kién 85.71% 14299 0.00%
nghi ctia Ong/Ba
%2' C(.:fgquan }‘hong :bao k1:p thoi ket qua xiz Iy cac v kien gop v, phan 85.71% 14.29% 0.00%
anh, kien nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022 93.13%
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4. Huyén Tam Pwong

NOI DUNG PO LUONG SU HAI LONG Hai long |Binh thwong Khong hai long
I. TIEP CAN DICH VU 8827% | 11.15% 0.58%
1. Noingdi cho gidi quyét cong viée tai co quan c6 di chd ngdi 88.46% 10.77% 0.94%
2. Trang thiét bi phuc vi ngudi dan, t6 chifc tai co quan day di 88.46% 11.54% 0.00%
3. Trang thiét bi phuc vi ngwdi dn, t6 chifc tai co' quan hién dai 88.46% 10.77% 0.94%
4. Trang thiét bi phuc v ngudi dan, t6 chitc tai co quan dé sir dung 87.69% 11.54% 0.94%
1. THU TUC HANH CHINH 90.15% | 8.46% 1.38%
5. Thi tyc hanh chinh dwgc niém yét cong khai day du 84.62% 14.62% 0.94%
6. Thii tuc hanh chinh dwgc niém yét cong khai chinh x4c 92.31% 6.92% 0.94%
7. Thanh phan ho so ma Ong/Ba phai ndp 1 ding quy dinh 92.31% 6.92% 0.04%
8. Mttc phi/lé phi ma Ong/Ba phai nop 1 diing quy dinh 90.00% 7.69% 2.83%
9.' Thai h@ﬂ” gidi quyﬂ'et ghi trong gla?z hen (tnh tir ngay tiép nhdn hé so 0154% 6.15% 7 83%
dén ngdy trd ket qua) la dung quy dinh
1. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC 88.46% | 9.87% 1.67%
10. Cong chnre ¢6 thai do giao tiép fich sy 86.92% 10.77% 2.83%
11. Cong chire chil ¥ ling nghe ¥ kién ctia ngwdi dan/dai dién t6 chirc 88.46% 10.77% 0.94%
12 C:Jng f:huc tra 101, gidi thich day du céac v ki€n cla ngudi din/dai 89230 03% 1.89%
dién t6 chire
13. Céng chirc huéng dan ke khai ho so tan tinh, chu dao 89.23% 8.46% 2.83%
14. Cong chirc hrréng dan ke khai hd so dé hiéu 89.23% | 9.23% 1.89%
15. Céng chirc tuan thii diing quy dinh trong gidi quyét cong viéc 87.69% 10.77% 1.89%
IV.KET QUA CUNG UNG DICH VU HANH CHINH CONG | 92.82% | 6.15% 1.03%
16. Ket;qua.;ma‘Ong'fBa.n%Lan (?}Igic ]a.iiun:g quy dinh(Ket qua co the i 91.54% 7 69% 0.94%
duoc cap gidy to hodc bi tir chdi cap gidy to)
17. Két qua ma Ong/Ba nhan duwgc c6 thong tin day du 93.08% | 5.38% 1.89%
18. Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xéc 93.85% 5.38% 0.94%
E.IE;E;’GI;;IAI\, XU LY CAC Y KIEN GOP Y, PHAN ANH, 68.75% 16.67% 14.58%
19. ?oi Eluanzco t’)o tri hinh thitc tiep nhén gdp V. phan &nh, ki¢n nghi cia 66.67% 16.67% 16.67%
ngudi din, to chirc
20. Ong/Ba dé dang thirc hién gép ¥, phan anh, kién nghi 66.67% 16.67% 16.67%
illla %(:1;%3 N fiep nbdn va o [ ich cyee chc gop y. phan anl KEnneh) 6 o0, | 166705 | 16.67%
22. ny' quan.théngh bao kip thdi két qua xir ly cac ¥ kién gop ¥, phan 75.00% 16.67% 833%
anh, kién nghi cho Ong/Ba

CHI SO HAILONG NAM 2022 89.20%
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5. Huyén Mwong Te

NOIDUNG PO LUONG SU HAI LONG Hai long |Binh thwong Khong hai long
1. TIEP CAN DICH VU 81.64% | 17.59% 0.77%
1. Noi ngbi choy gii quyét cong viée tai co quan cé di chd ngdi 88.89% | 9.88% 1.23%
2. Trang thiét bj phuc vu nguoi dan 6 chire tai co quan day di 80.25% | 18.52% 1.23%
3. Trang {hiét bi phuc vu nguoi dan, o chire tai co quan hién dai 76.54% 22.84% 0.62%
4. Trang thiét bi phyc vu ngudi dén, t6 chite tai co quan dé st dung 80.86% 19.14% 0.00%
1. THU TUC HANH CHINH 89.75% | 9.75% 0.49%
5. Thi tye hanh chinh dugc niém yét cong khai day da 91.36% | 8.02% 0.62%
6. Thil tyc hanh chinh dirge niém yét cong khai chinh xéc 88.27% 11.73% 0.00%
7. Thanh phan hd so ma Ong/Ba phai np 1 ding quy dinh 90.74% | 9.26% 0.00%
8. Mirc phi/lé phi i Ong/Ba phai ndp & ding quy dinh 88.89% 11.11% 0.00%
9. Thot han giai quyet ghi trong gy hen (tinh w ngay tep than b s0 1 g9 570, | g 640, 1.85%
dén ngay tra ket qua) la ding quy dinh
II. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC | 85.08% | 14.81% 0.10%
10. Cong chirc c6 thai do giao tiép lich sir 83.95% 16.05% 0.00%
11. Cong chirc chi ¥ ing nghe ¥ kién ctia ngwoi dan/dai dién to chire | 84.57% | 15.43% 0.00%
12 C?ng ?hu’c tra loi, giai thich day du cac y kien cua ngwoi dan/dai $2.729% 16.67% 0.62%
dién to chire
13. Cong chirc hréng dan ké khai ho so tan tinh, chu ddo 83.95% 16.05% 0.00%
14. Cong chire hréng dan ké khai ho so dé hiéu 88.89% | 11.11% 0.00%
15. Cong chirc tuin thi ding quy dinh trong giai quyét cong vidce 86.42% 13.58% 0.00%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 90.33% | 9.26% 0.41%
16. Ket qua ma Ong/Ba nhgn duge | ding quy dinh(Ret qua cothe | o) 550 |11 730, 0.62%
la dugc cap giay to hodc bi tir choi cap giay to)
17. Két qua ma Ong/Ba nhan duoc c6 thong tin day di 9321% | 6.79% 0.00%
18. Két qua ma Ong/Ba nhan dwge ¢6 thong tin chinh xac 90.12% | 9.26% 0.62%
‘1;1 EIE; glll?N XU LY CAC YKIEN GOPY, PHANANH, | oo | o <00 18.75%
19. Co quan ¢d pé trf hinh thite tiép nhin gdp ¥, phan dnh, kién nghi 25.00% | 50.00% 25.00%
cua nguoi dan, t0 chirc
20. Ong/Ba dé dang thire hién gop ¥, phan anh, kién nghi 25.00% | 50.00% 25.00%
12];11(23& q(ljlanr;tgg) nhan va xt I¥ tich ctre cac gop ¥, phan anh, kien 0.00% 75.00% 25.00%
2r2. C(.rxquan Fhong jbao k1:p thoi ket qua xit Iy cac v kién gop v, phan 75.00% 75.00% 0.00%
anh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022 86.12%
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6. Huyén Phong Thé

NOI DUNG PO LUGNG SU HAI LONG Hai long |Binh thwong Khong hai long

L. TIEP CAN DICH VU 79.04% | 20.77% 0.18%
1. Noingdi chd giai quyét cong vide tai co quan c6 di chd ngdi 81.62% 17.65% 0.74%
2. Trang thiét bi phuc vu ngwdi dan, t6 chitc tai co quan day dua 83.09% 16.91% 0.00%
3. Trang thiét bj phuc vi ngudi dan, t6 chite tai co quan hién dai 75.74% 24.26% 0.00%
4. Trang thiét bi phuc vi ngudi dan, to chire tai co quan dé st dung 75.74% 24.26% 0.00%
II. THU TUC HANH CHINH 86.03% 13.24% 0.74%
5. Thii tuc hanh chinh dwroc niém yét cong khai day di 83.82% 15.44% 0.74%
6. Thii tuc hanh chinh dwroc niém yét cong khai chinh x4c 88.24% 11.76% 0.00%
7. Thanh phén hd so ma Ong/Ba phii ndp I ding quy dinh 88.24% 11.76% 0.00%
8. Mirc phi/lé phi ma Ong/Ba phai ndp 1 diing quy dinh 86.76% 12.50% 0.74%
9.; Thon‘ hanv gl&il quy:et ‘ghlltrong glay hen (tinh tir ngay tiép nhén hd so 23.09% 14.71% 291%
dén ngay tra ket qua) 1 dung quy dinh
III. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC 81.50% | 14.76% 0.40%
10. Cong chite ¢6 thai do giao tiép fich sy 78.68% 20.59% 0.74%
11. Cong chitc chii ¥ ling nghe ¥ kién ctia nguoi dan/dai dién to chire | 79.41% | 19.85% 0.74%
12 C:‘Jng f:hI'IC trd i, gidi thich day di cac ¥ kién ciia ngudi dan/dai $0.88% 18.38% 0.74%
dign to chire
13. Cong chitc hurdng dan ké khai hd so tén tinh, chu d4o 79.41% | 20.59% 0.00%
14. Cong chirc hwéng dan ké khai ho so dé hiéu 85.29% | 14.71% 0.00%
15. Cong chitc tuAn thu dting quy dinh trong giai quyét cong viéc 83.29% 13.97% 0.74%
IV. KET QUA CUNG UNG DICH VU HANH CHINH CONG | 87.99% | 12.01% 0.00%
16. Két qua ma Ong/Ba nhin dugc B 4t dinh(Két qua c6 the

“t qua ma Ong/Ba nhgn dugc | ding quy dh(KEt qua cOthE B g5 500 |1 70, 0.00%
dugc cap giay to hodc bi tlr chdi cap gidy td)
17. Két qua ma Ong/Ba nhin dwge c6 thong tin day du 88.24% | 11.76% 0.00%
18. Két qua ma Ong/Ba nhan dwoc 6 thong tin chinh xéc 90.44% 9.56% 0.00%
V. TIEP NHAN, XU LY CAC Y KIEN GOP Y, PHAN ANH
KIEN NGHI T ’ [ 0.00% 0.00% 100.00%
19. ?.G Eluanzco ]I’)Ci tri hinh thitc tiép nhin gdp ¥, phan anh, kién nghi cta 0.00% 0.00% 100.00%
ngudidan, tO chic
20. Ong/B# dé dang thirc hién gbp V. phan 4nh, kién nghi 0.00% 0.00% 100.00%
21.C tiép nhin va xt I tich 4c gop V. phin 4nh, kién nghi , . ,
ciia 0(:1;[11;3; ‘P mban v Xt tich cye cdc gop . phann KEnnebh o noor | 0.00% | 100.00%
?2. Cfi quan.thongh bao ]‘qp thoi ket qua xu Iy cac v kien gdp ¥, phan 0.00% 0.00% 100.00%
anh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022 83.16%
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7. Huyén Tan Uyén

NOIDUNG PO LUONG SU HAI LONG Hai long |Binh thwong Khong hai long
I. TIEP CAN DICH VU 7745% | 22.01% 0.54%
1. Noingdi ch giai quyét céng viéc tai co quan c6 du chd ngdi 84.78% | 15.22% 0.00%
2. Trang thiét bi phuc vu ngudi dan, t6 chifc tai co quan day du 7935% | 19.57% 1.09%
3. Trang thiét bi phuc vu ngudi din, t6 chirc tai co quan hién dai 71.74% | 27.17% 1.09%
4. Trang thiét b phuc vu ngudi din, t6 chirc tai co quan d€ sit dung 73.91% | 26.09% 0.00%
II. THU TUC HANH CHINH 83.48% | 16.30% 0.22%
5. Thi tuc hanh chinh duge niém yét cong khai day du 82.61% | 16.30% 1.09%
6. Thi tuc hanh chinh dwgc niém yét cong khai chinh xac 78.26% | 21.74% 0.00%
7. Thanh phin ho so ma Ong/Ba phi ndp 1 ding quy dinh 89.13% | 10.87% 0.00%
8. Mirc phi/lé phima Ong/Ba phai ngp 1 diing quy dinh 84.78% | 15.22% 0.00%
9.; ThO’l‘ han? gl.‘:zl quy:et ‘ghlltrong gla.y hen (tmh t ngay tiép nhan ho so 82 61% 17.39% 0.00%
den ngay tra ket qua) 1 ding quy dinh
II. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC 7917% | 19.57% 1.27%
10. Cong chitc c6 thai do giao tiép lich s 80.43% | 19.57% 0.00%
11. Cong chite chil ¥ ling nghe ¥ kién ctia ngudi din/dai dién to chire | 71.74% | 27.17% 1.09%
infsti;?uc trd 10, gidi thich ddy di c4c ¥ kién cla nguoi din/dai 8370% | 14139 217%
13. Cong chitc réng din ké khai ho so tan tinh, chu déo 80.43% | 17.39% 2.17%
14. Cong chitc huéng din ké khai ho so dé hicu 80.43% | 18.48% 1.09%
15. Cong chitc tun thi ding quy dinh trong giai quyét cong viec 78.26% | 20.65% 1.09%
IV.KET QUA CUNG UNG DICH VU HANH CHINH CONG | 86.96% | 13.04% 0.00%
16. Ket;qua.;ma‘Ong/Ba.n%lan (?u’qgc la.iiun:g quy dinh(K¢ét qua co the la $913% | 10.87% 0.00%
duoc cap giay to hodc bi fir chdi cap gidy to)
17. Két qua ma Ong/Ba nhan duge c6 thong tin day di 82.61% | 17.39% 0.00%
18. Két qua ma Ong/Ba nhan dugc c6 thdng tin chinh xAc 89.13% | 10.87% 0.00%
V. TIEP NHAN, XU LY CAC Y KIEN GOP Y, PHAN ANH,
KIEN NGHI ’ 40.00% | 55.00% 5.00%
Tll; sicf d;ialt'; c:hzi tri hinh thitc tiép nhin g6p ¥, phan 4nh, kién nghi ctia 60.00% 10.00% 0.00%
20. Ong/Ba dé dang thc hién gdp . phan anh, kién nghi 20.00% | 80.00% 0.00%
illla (E)(jl ;1];3;1 tiép nhin va xu 1y tich cyc cac gop ¥, phan anh, ki€én nghi 10.00% 60.00% 0.00%
?2. Ci quan.thongq bao ]f1p thoi két qua xr Iy cac ¥ kién gop ¥, phan 10.00% 40.00% 20.00%
anh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022 80.79%
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8. Huyén Sin Hb

NOIDUNG PO LUONG SUHAI LONG Hai long [Binh thwong Khong hai long
L. TIEP CAN DICH VU 76.89% | 20.52% 2.59%
1. Noi ngdi chdy gidi quyét cong vigc tai co quan cé di cho ngdi 82.08% 14.15% 3.77%
2. Trang thiét bj phuc vu ngudi dén, to chic tai co quan day du 76.42% | 22.64% 0.94%
3. Trang thiét bj phuc vu ngudi dén, t6 chitc tai co quan hién dai 75.47% | 20.75% 3.77%
4. Trang thiét bj phuc vu ngudi dan, to chitc tai co quan dé st dung 73.58% | 24.53% 1.89%
II. THU TUC HANH CHINH 80.00% | 17.55% 2.45%
5. Thi tye hanh chinh dwgc niém yét cong khai day di 81.13% 16.98% 1.89%
6. Thi tuc hanh chinh dwgc niém yét cong khai chinh xac 83.02% 15.09% 1.89%
7. Thanh phan hd so ma Ong/Ba phai ndp 1a diing quy dinh 82.08% | 16.98% 0.94%
8. Mirc phi/lé phima Ong/Ba phai ndp & dting quy dinh 78.30% 18.87% 2.83%
9.; Tho‘l‘ han" glézl qu)fet ‘ghl’trong gla.y hen (tinh it ngay tiép nhian hé so 75.47% 19.81% 172%
dén ngay tra két qua) 1 dung quy dinh
II. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC 76.89% | 20.75% 2.36%
10. Céng chite 6 thai d6 giao tiép fich sur 80.19% 18.87% 0.94%
11. Céng chirc chil ¥ ling nghe ¥ kién ctia ngudi dan/dai dién to chire | 80.19% | 17.92% 1.89%
in(fsr:iimc tra o1, giai thich day du cac ¥ kién cla nguoi dan/dai 736% | 2075% 1 89%
13. Cong chitc réng dan ké khai ho so tan tinh, chu dao 72.64% | 23.58% 3.77%
14. Céng chire hréng dan ké khai ho so dé hiéu 7547% | 21.70% 2.83%
15. Cong chitc tuén thi ding quy dinh trong giai quyét cong viéc 7547% | 21.70% 2.83%
IV.KET QUA CUNG UNG DICH VU HANH CHINH CONG | 82.70% | 15.09% 2.20%
16. Ket;qua.;ma\Ong'/Ba.n%lan c;i.qu;c la.Eiun:g quy dinh(Ket qua co the 14 83.06% 13.21% 783%
duogc cdp gidy 1o hodc bi tir chdi cép gidy (0)
17. Két qua ma Ong/B4 nhan dugc c6 thong tin day du 82.08% | 16.04% 1.89%
18. Két qua ma Ong/Ba nhan dugc co thong tin chinh xic 82.08% | 16.04% 1.89%
V. TIEP NHAN, XU LY CAC Y KIEN GOP Y, PHAN ANH,
KIEN NCHI 46.88% | 39.06% 14.06%
rll; gloe djla:; cfhzi tri hinh thitc tiép nhan gép ¥, phan anh, kién nghi ctia 50.00% | 3125% 18.75%
20. Ong/Ba dé dang thirc hién gép ¥. phan 4nh, kién nghi 43.75% 43.75% 12.50%
21 %0 gq/l];an tiép nhan va xit Iy tich cuc céc gop ¥, phan anh, kién nghi 3750% | 50.00% 12 50%
cia Ong/Ba
22. Coi_ quan thc'mgﬁbéo kip thoi két qua xtt ly céc ¥ kién gop v. phan 56.25% 31.25% 12.50%
anh, kién nghi cho Ong/Ba

CHI SO HAI LONG NAM 2022 77.69%




