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PHUONG PHAP
Po lwong su hai long clia ngwoi dan doi véi sw phuc vu ciia co quan hanh
chinh nha nwéc trén dia ban tinh Lai Chau giai doan 2024-2026
(Ban hanh kém theo Quyét dinh s6 ~ /OP-UBND ngay ....../612024
cua UBND tinh Lai Chdu)

|. PHUONG PHAP PO LUONG SU HAI LONG
1. Muc tiéu chung

Nhim dénh gia khach quan chat lugng phuc vu nguoi dan cta co quan
hanh chinh nha nuéc trén dia ban tinh, gép phan xay dung nén hanh chinh phuc
vu, ldy nguoi dan l1am trung tim, cong khai, minh bach, nang cao trach nhiém
giai trinh theo muc tiéu ciia Nghi quyét s6 08-NQ/TU ngay 20/5/2021 ciia Ban
Chép hanh Pang b tinh vé day manh cai cach hanh chinh, cai thién méi truong
dau tu kinh doanh, nang cao niang luc canh tranh cép tinh giai doan 2021-2025,
dinh huéng dén nam 2030 va muc tiéu ctia Ké hoach sé 2943/KH-UBND ngay
20/9/2021 ctia Uy ban nhan dan tinh vé cai cach hanh chinh tinh Lai Chau giai
doan 2021-2030.

2. Muc tiéu cu thé

- Hang ndm, tién hanh do luong va cong bo Chi s6 hai long ctia nguoi dan
do1 véi su phuc vu cia co quan hanh chinh nha nuéc trén dia ban tinh.

- Thu thap céac thong tin khach quan vé nhén dinh, danh gia, muc do hai
long, nhu cau, mong do¢1 cia nguoi dan ddi véi su phuc vu cua co quan hanh
chinh nha nudc dya trén cdm nhén cua nguoi dan. Tt do6 chi dao cac co quan,
don vi c6 nhiing giai phap phu hop, hiéu qua nham cai thién, nang cao chat
luong phuc vu cua co quan hanh chinh nha nuéc va sy hai long ciia ngudi dan.

- Nang cao nhan thirc, van héa thuc thi cong vu 1ay nguoi dan lam trung
tdm trong do1 ngti can bg, cong churc, vién chirc.

- Tao diéu ki¢n, co hoi dé nguoi dan tham gia vao qua trinh xay dung, to
chtrc thuc hi¢n chinh sach va gidm sat doi voi1 hoat dong cua cac co quan hanh
chinh nha nudc.

3. Yéu cau

- Phuong phép do Iuong su hai long cua ngudi dan trén dia ban tinh phai
dugc dua trén co sd Phuong phap do ludng su hai long cua nguoi dan d6i voi su
phuc vu cua co quan hanh chinh do B6 No6i vu ban hanh va phai bao dam khoa
hoc, kha thi, dé ap dung, phu hop véi yéu cau, diéu kién, nguén lIuc cua tinh.

- Noi dung, cac yéu tb, tiéu chi do luong su hai 10ng ctia ngudi dan doi
v6i sy phuc vu ciia co quan hanh chinh nha nuéc (sau day goi tat 1a "do luong
su hai 10ng ctia ngudi dan") phai cu thé, dé hiéu, phu hop véi muc tiéu, yéu cau
cta cai cach hanh chinh nha nude, quy dinh cua phap luat hién hanh; cho phep



2

diéu chinh phu hop véi yéu cau cua cai cach hanh chinh nha nude, bdi canh thuc
tién ¢ tung thoi diém cu thé.

- Két qua do ludng su hai 1ong cua ngudi dan bao dam khach quan, chinh
xac, dai dién cho y kién cua nguoi dan.

4. Poi twong khio sat, pham vi khao sat

- Pbi tuong khao sat: La nguoi dan dai di¢n cho hd gia dinh, du tir 18 tudi
trd 1én, c6 du nang luc hanh vi, biét doc, biét viét.

- Pham vi thuc hién khao sat: 08 huyén, thanh phé) trén dia ban tinh Lai Chau.

5. N§i dung do lwong sw hai long

Po ludng sy hai 10ng cia nguoi dan duoc thuc hién ddi voi 3 khia canh:
(i) Nhan dinh, danh gid cua nguoi dan doi voi sy phuc vu cua co quan hanh
chinh nha nudc; (ii) Mac d6 hai long cua nguoi dan doi vai su phuc vu cua co
quan hanh chinh nha nudéc; (iii) Nhu cau, mong doi cua nguoi dan doi vai sy
phuc vu cia co quan hanh chinh nha nudc.

5.1. Po lwong nhan dinh, danh gia ciia ngwoi dan d6i véi sw phuc vu
cua co quan hanh chinh nha nwéc, cac tiéu chi do lwong gom:

- Mtic d6 quan tdm theo ddi ctia ngudi dan dbi vai chinh sach cong

- Kénh thong tin ma nguoi dan sir dung dé theo ddi cac chinh sach cong

- Mtrc d6 phil hop cua cac hinh thire tiép can thong tin vé chinh sach cong
doi vai nguoi dan.

- Mitc d6 nguoi dan sin sang tham gia gop y kién cho co quan nha nudc
vé chinh sach cong

- Cam nhan cua ngudi dan vé tinh trang céng chic gay phién ha, sach
nhiéu trong qua trinh giai quyét thi tuc hanh chinh

- Cam nhan cta ngudi dan vé tinh trang phai dua tién ngoai quy dinh cho
cong chuc trong qué trinh giai quyét TTHC.

- Mtrc do phu hop ciia cac hinh thac nop ho so, nhan két qua phu hop déi
V61 nguoi dan.

- Su trai nghiém cua ngudi dan vé chinh sach cong, dich vu hanh chinh
cong, dich vu cong co ban, thiét yeu.

5.2. Po lwong sw hai long ciia ngudi dan ddi véi viéc té chirc thuc hién
chinh sach cong

- Cé&c chinh sach cong lua chon do Iwong su hai long ctia nguoi dan trén
dia ban tinh gom: Chinh séch phét trién kinh té; chinh sach an sinh xa héi; chinh
sach gi4o duc pho théng; chinh sach kham, chira bénh.
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- 04 yéu té trong noi dung té chirc thuc hién chinh sach cong lya chon dé
do lwong gém: (i) Trach nhiém giai trinh caa chinh quyén; (ii) Su tham gia cua
ngudi dan; (iii) chat luong to chic thyuc hién; (iv) két qua tac dong. Mai yéu tb
lwa chon mot sb tiéu chi cu thé dé do luong su hai 1ong va méi tiéu chi duoc
phan anh trong mét cau hoi khao sét (¢ bang chi tiét kém theo).

5.3 Po lwong su hai 10ng clia nguwoi dan ddi véi viéc cung wng dich vu
hanh chinh céng.

- Céc dich vy hanh chinh c6ng dugc lya chon dé do luong su hai 1ong cua
nguoi dan la cac dich vu hanh chinh cdng pho bién dugc cung ung tai cap
huyén, cap xa.

- 05 yéu t6 trong ndi dung cung tng dich vu hanh chinh céng lya chon dé
dé do luong gdm: (i) tiép can dich vy; (i) thu tuc hanh chinh; (iii) cong chuc
truc tiép giai quyét tha tuc hanh chinh; (iv) két qua giai quyét tha tuc hanh
chinh; (v) viéc tiép nhan, xir Iy phan anh, kién nghi cia nguoi dan. Mdi yéu t6
lya chon mot sb tiéu chi cu thé dé do luong su hai long va mdi tiéu chi duoc
phan anh trong mét cau hoi khao sét (cd bang chi tiét kém theo).

Bing néi dung, yéu to, tiéu chi do lwong sw hai long ciia nguoi dan doi
voi su phuc vu cia co quan hanh chinh nha nwdéc

dN(‘n Yéu tb Tiéu chi do luwong
ung
Trach
nhltinlllh 1. Chinh quyén cung cap thong tin, giai thich thong tin vé cac
glalﬁal chinh sach theo nhi€u hinh thtrc, giip moi ngudi dan dé tim,
chinh de thay, de hiéu.
quyén
o Sg}’athz};n 2. Chinh guyén t6 chl’rc‘nhiéu hinh thirc dé nguoi dan dé dang
Vigeto | &l c(f)‘i néu y kién danh gia vé tinh hinh trién khai va két qua, tac
chirc nsw dong cua cac chinh sach ¢ dia phuong.
thye | dan — , 7
hién 3. Chinh quyén t6 chirc thyc hién tot chinh sach phat trién
chinh kinh té ¢ dia phuong
SéCh Chit | 4. Chinh quyén t6 chtrc thyc hién tot chinh sach khdm chita
cong lugng to | bénh ¢ dia phuong.
chire thue | 5. Chinh quyén t6 chic thyc hién tbt chinh sach giao duc phd
hién | thong & dia phuong.
6. Chinh quyén t6 chtrc thyc hién tét chinh sach an sinh x3
héi ¢ dia phuong.
gect d(i'jl;lag, 7. Kinh té gia dinh cta nguoi dan dia phuong t6t hon.




dNQI Yéu t6 Tiéu chi do lwomg
ung
8. Kinh té - x hoi cua dia phuong t6t hon.
9. Bénh Viér} cong lap ¢ dia phuong kham chita bénh cho
nguoi dan tot hon.
10. Trudng phd thong cong lap day hoc cho hoc sinh tot hon.
11. An sinh xa hoi d6i véi nguoi dan ¢ dia phwong tot hon.
12. B6 phan Tiép nhan va tra két qua co bién hiéu, huéng dan
0 rang, giup nguoi dan dé tim, dé thay.
Tiép cin | 13. BO phan Tlep nhan va tra két qua c6 du ghé ngdi cho, ghé
dich vu | ngdi giai quyét cong viéc va ban viét cho ngudi dan.
14. B6 phan Tiép nhan va tra két qua co trang thiét bi phuc
vu nguoi dan day du, chat luong tét, gitp nguoi dan giai
quyét cong viéc dé dang hon.
15. Quy dmh thu tuc hanh thnh duoc niém yét cong kl}ai tai
B phéan Tiép nhan va tra két qua, giap nguoi dan dé thay, dé
doc.
16. Cong chitc yéu cau nguoi dan ndp hd so giai quyét tha
Viée Thii tuc | tuc hanh chinh dang theo quy dinh.
cung hanh
rng chinh | 17. Céng chitc yéu cau nguoi dan ndp phi/lé phi giai quyét
dich vu thu tuc hanh chinh dung theo quy dinh.
hanh
Crlmh 18. Thoi han giai quyét thii tuc hanh chinh cho nguoi dan
cong ding theo quy dinh.
19. Cong chirc & BO phan Tiép nhan va tra két qua co thai do
A giao tiép lich sy, ton trong doi voi1 nguodi dan.
Cong
chire
tl‘l_l’(f }}ep 20. Cong chirc & Bo phan Tiép nhén va tra két qua huéng dan
qg‘a%t hd so dé hiéu, day du, gitp nguoi dan c6 thé hoan thién hd so
uy X

cong viéc

sau mot 1an hudng dan.

21. Cong chic & Bo phan Tiép nhan va tra két qua tuan thi
ding quy dinh trong giai quyét thu tuc hanh chinh cho nguoi
dan.

Két qua

22. Két qua giai quyét thu tuc hanh chinh cho nguoi dan dugc
trd dang hen.




Noi

Yéu to Tiéu chi do lwong
dung

23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6
thong tin day du, chinh xac.

24. Két qua giai quyet thi tuc hanh chinh cho ngudi dan dam
bao tinh cong bang.

25. BO phan Tiép nhdn va tra két qua bd tri hinh thire tiép
Viéc tiép | nhan phan anh, kién nghi, gitip nguoi dan phan anh, kién nghi
nhén, xir de dang.

W phan ¢ 55 phan Tiép nhan va tra két qua tiép nhan, xu 1 phan
anh, kien anh, kién nghi cta nguoi dan dung quy dinh.
nghi cia ’ ' .

nguoi

dan 27.Bo phén,Tié'p nhan va tra két qua thong bao két qua xir 1y
phéan anh kién nghi cho nguoi dan kip thoi.

5.4. Po lwong nhu ciu, mong doi ciia ngwoi dan ddi véi sw phuc vu
cua co’ quan hanh chinh nha nwéc

Bao gom cac tiéu chi:

- Nang cao tinh cong khai, minh bach trong cung cap thoéng tin cho
nguoi dan.

- Tang cuong trach nhiém giai trinh cta chinh quyén dbi véi ngudi dan.

- M6 rong cac co hoi tham gia gidm sat cua nguoi dan doi véoi hoat dong
cua chinh quyén.

- Nang cao hiéu luc, hiéu qua hoat dong cta chinh quyén dia phuong.

- Tang cuong co so vat chat, trang thiét bi phuc vu giai quyét cong viée
cho nguo1 nguodi dan.

- Nang cao nang luc cua can b, cong chuc, vién chuc trong giai quyét
cong viéc cho nguoi dan.

- Nang cao tinh than, thai dé phuc vu cua can bd, cong chuc, vién chuc
doi1 voi nguoi dan trong giai quyét cong viée cho nguoi dan.

- Tang cuong ung dung cong nghé thong tin, chuyén doi sé trong gidi
quyét cong viéc cho nguodi dan.

- Nang cao chat luong cung tng dich vu cong truc tuyén dé tao diéu kién
thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong truc tuyén.

- Nang cao chét lugng tiép nhan, giai quyét y kién gop ¥, phan anh, kién
nghi cia nguoi dan.

6. Cac chi s; thang do, cach thirc tinh chi s6



6.1. Céc chi sb
Két qua do luong sy hai 1ong cta nguoi dan dugc thé hién qua mot bo chi
s6, gom 03 nhom: (i) Nhém céc chi sé nhan dinh, ddnh gia ctia nguoi dan; (ii)
Nhom cac chi s6 hai long cua ngudi dan; (iii) Nhém cac chi sé nhu ciu, mong
doi ctia nguoi dan.
6.2. Thang do, cach thirc tinh chi s6
a) Thang do, cdch tinh chi s6 nhdn dinh, ddnh gid ciia ngwoi déan
- Thang do nhén dinh, danh gia ctia ngudi dan gdbm cac do dinh danh va
thang do khoang.
- C4ch tinh chi sd nhan dinh, danh gia ap dung thang do dinh danh:
) d
Chi s0 nhan dinh, danh gia dugc tinh theo cong thirc: - x 100 (%)
b
Trong d6: a 12 tong s6 ngudi chon cliing mot phuong an tra 10i cia mot cau
hoi; b 14 tong s6 nguoi tra 101 cau hoi do.
- Cach tinh chi s6 nhan dinh, danh gia ap dung thang do khoang: Chi so
nhan dinh, danh gia dugc tinh theo cong thrc:

cxl+dx2+ex3+gx4

x 100 (%)
(c+d+e+g)x4

Trong d6: ¢ 13 tong sd ngudi chon phuong an tra 1oi 1, d 1a tong sé ngudi
chon phuong an tra 10i 2, e 1a tong s6 ngudi chon phuong 4n tra 10i 3, g 1a tong
s6 ngudi chon phuong an tra 10i 4.

b) Thang do, cach tink chi s6 hai long ciia ngwoi dén

- Thang do su hai 10ng cta nguoi dan 1a thang do Likert v&i 05 mirc diém
tuong tng véi 05 mire do hai long ctia ngudi dan nhu sau:

Murc do “Rat khong hai long” dugc tinh 1 diém;
Mirc do “Khong hai long” duge tinh 2 diém;
Muc d6 “Binh thuong” dugc tinh 3 diém ;

Mirc do “Hai 1ong” duoc tinh 4 diém;

Mirc d6 “Rat hai long” dugc tinh 5 diém.

- Cach tinh chi s6 hai long theo ti¢u chi:
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Chi s6 hai long theo tiéu chi dugc tinh theo cong thirc:

cxl+dx2+ex3+gx4+hx5

x 100 (%)
(c+td+e+g+h)x5

Trong do:

c 1a tong sb nguoi chon phuong an tra 101 “Rat khong hai long”;
d 13 tong s6 ngudi chon phuong an tra 161 “Khong hai long”;

e 1a tong sb nguoi chon phuong an tra 161 “Binh thuong”;

g 13 tong s6 ngudi chon phuong 4n tra 101 “Hai 10ng”;

h 12 tong s6 ngudi chon phuong an tra 10i “Rét hai long”.

- Cach tinh chi s6 hai long theo yéu to:

Chi s6 hai 1ong theo yéu t6 bang trung binh cong clia cac chi sd hai 1ong
theo tiéu chi ctia cung yéu to.

- Cach tinh chi s6 hai 10ng theo ndi dung:

Chi s6 hai 1ong theo nodi dung bang trung binh cong cua cac chi sé hai
long theo ti€u chi ctia cung ndi dung.

- Céch tinh chi s6 hai long vé su phuc vu hanh chinh:

Chi s6 hai 1ong hai 1ong vé sy phuc vu hanh chinh bang trung binh cong
cua tat ca céac chi so hai long theo ti€u chi.

¢) Thang dé, cach tinh chi s6 nhu cau, mong doi ciia nguoi dan

- Thang do luong nhu cau, mong doi ciia ngudi dan 13 thang do khoang.

- Céch thurc tinh chi s6 nhu cau, mong doi cia nguoi dan: Chi s6 nhu cau,

mong doi dugc tinh theo cong thirc:

cxl+dx2+ex3+gx4

x 100 (%)
(c+d+e+g)x4

Trong d6: ¢ 14 tong sd nguoi chon phuong an tra 10i 1, d 14 tong s6 ngudi
chon phuong 4n tra 10i 2, e 1a tong s6 ngudi chon phuong 4n tra 15i 3, g 1a tong
s6 nguoi chon phuong an tra 10i 4.

7. Thu thap thong tin
7.1. Chon miu khio sat

Tai mdi huyén, thanh phd Iya chon 03 don vi xd, phudng, thi tran (riéng
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huyén Sin hd, huyén Phong Thé chon 5 don vi cép xa); moi xa, phuong, thi tran lua
chon 3 thén, ban, t6 dan phé; mdi thon, ban, t6 dan phé lya chon 30 ho gia dinh.

- Thyc hién chon don vi xi, phuong, thi trdn nhu sau:

(1) Phéan cac x4, phuong, thi tran thanh 3 nhém theo 3 loai don vi hanh
chinh cip xa theo quy dinh; lap danh sich cac xa, phuong, thi trin caa mdi
nhém theo van abc.

(2) Chon mac dinh thi tran, phuong 1a trung tam hanh chinh caa huyén,
thanh phd; chon ngau nhién cac xa, phuong con lai theo quy tic chon ngau nhién
trong khao séat (néu tring don vi Cdp xd da dwoc chon diéu tra sy hai 1ong vé sir
phuc vu hanh chinh cua cd'p tinh do Bo Noéi vu thuc hién thi sé luwa chon don vi
cap x& lién ké trueéc hodc sau don vi cdp xd da dwoc chon).

- Thuc hién chon thdn, ban, té dan phd nhu sau:

(1) Tai mdi xa, phuong, thi tran duoc chon khao sat, 1ap danh sach cac
thén, ban, t& dan phd theo van abc.

(2) Chon mic dinh thén, ban, to dan phd 6 tru s chinh quyén xa, phuong,
thi tran; chon ngau nhién céc t6 dan phd con lai theo quy tic chon ngau nhién trong
diéu tra (néu tring thon, ban, té dan phé da diot chon diéu tra si hai 1ong vé su
phuc vu hanh chinh cua cdp tinh do Bg Ngi vu thuc hién thi sé lua chon thén, ban,
t6 dan pho lién ké truréc hoge sau thén, ban, té dan phé da duwoc chon).

- Chon ho gia dinh: MJi thén, ban, t6 dan phd dugc chon khao sat, 1ap
danh sach 30 h¢ gia dinh. Cac ho gia dinh dugc dua vao danh sach phai dam cé
dai dién cua tat ca cac phd, phuong, doi, xom, diém ban cua thdn, ban, t6 dan
phd do.

7.2. Phiéu khao sat

Phiéu khéo sat duogc thiét ké sin, dam bao phu hop, d& doc, dé hiéu, dé tra
101 v&i moi ngudi dan va khong yéu cau ngudi dan cung cap thong tin, danh tinh
(mdu phiéu tai Phu luc kém theo)

7.3. Hinh thirc thue hién khao sat

Can ctr vao diéu kién thuc tién, nguén luc, quy mo khao sat, co thé lya
chon hinh thurc khao sat trong 2 hinh thirc sau:

- Phat phiéu khao sat truc tiép dén nguoi dan, thong qua 2 phuong phép:

+ Phat phiéu diéu tra dién tir: Diéu tra vién s& cung cap duong link phiéu
diéu tra thong qua gmail hodc zalo cua d6i tuong khao sat, huéng dan ngudi dai
dién ho gia dinh thyc hién cac budc dang nhap, thuc hién khdo sat trén dién
thoai di dong thong minh hodc trén may tinh. Két qua diéu tra ctia cac ddi tuong
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dicu tra s€ dugc gri vé Phan mém cham diém chi so cai cach hanh chinh cta
tinh khi do6i tugng diéu tra két thiic di€u tra va nhan nut gui di.

+ Phat phiéu diéu tra gidy: Diéu tra vién s& dua phiéu diéu tra dé nguoi
dai dién ho gia dinh tu tra 101, thu phiéu da tra 101, kiém phiéu thu vé dé dam bao
tat ca cac cau hoi déu duoc tra 10i. Phiéu diéu tra sau khi kiém duyét hop 1¢, c6
day du thong tin s& dugc nhap dit liéu vao Phan mém cham diém Chi sd cai cach
hanh chinh cta tinh. Phuong phap nay 4p dung d6i v6i nhitng dia diém diéu tra
khong c6 mang internet, nguoi dan khong cé thiét bi dién thoai thong minh. ..

- Khao sat truc tuyén trén Trang thong tin dién tir cai cach hanh chinh tinh;
qua pham mém chdm diém chi sb cai cach hanh chinh hodc cic nén tang xa hoi.

7.4. Phuc tra khao sat

Can ctr vao diéu kién thuc tién, nguén lyc, quy mo6 khao sat, co thé lya
chon hinh thirc phuc tra khao sat trong 2 hinh thirc sau:

- Goi dién thoai phong vén truc tiép toi ngudi dai dién ho gia dinh da
tham gia tra 10i phiéu.

- Phat phiéu khao sat lai (mAu phiéu phuc tra) dén ngudi dan, ho gia dinh
d3 tham gia tra 10 phiéu khao sat theo hinh thuc truc tiép.

Yéu cau két qua phuc tra khao sat phai khach quan, trung thuc, chinh xéac
va dugc sir dung lam co s& dé xur 1y cac ton tai, vi pham va rat kinh nghiém cho
cac cudc khao sat sy hai long cia nguoi dan trong thoi gian téi. Thyc hién phic
tra 20% trén tong s phiéu diéu tra thu vé.

7.5. Kiém tra, danh ma phiéu khao sat; nhép, tong hop, phén tich dir
liéu khao sat; tinh toan chi sé; xAy dung bao cdo két qua

Sau khi phiéu khao sat dugc thu vé, can phai kiém tra, danh ma phiéu
khao sat (d6i v6i phiéu diéu tra gidy); nhap, tong hop, phén tich dir liéu khao sat;
tinh toan chi s6 va xay dung bao co két qua.

8. Bao cdo két qua

Bao cao két qua do ludng su hai long ctia ngudi dan phai dam bao dé doc,
d& hiéu, d& str dung dbi v6i ngudi dan thudc moi thanh phan nhan khau hoc. Bao
c40 phai dam bao tdi thiéu cac ndi dung, yéu cau co ban sau:

a) Tén bao céo:

- Tén day du: Chi s hai long cta nguoi dan ddi véi su phuc vu cia co
quan hanh chinh nha nudc trén dia ban tinh Lai Chau nam ........ (nam dugc do

luong).

- Tén viét tit: SIPAS........ (ndm duoc do ludng).
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b) N6i dung bao cao:

Bio céo két qua do ludng gém cac ndi dung co ban sau:

- Gidi thi¢u: Co s6, phuong phép, trach nhiém thuc hi¢n.

- Két qua cta nim:

+ Néu, phan tich thanh phan nhan khau hoc cta dbi tuong tham gia tra 10i
khao sat.

+ Néu, phan tich, so sanh két qua cic ndm cua cac chi s6 nhan dinh, chi sd
hai 1ong, chi s6 mong doi.

- Nhan xét, danh gia két qua dat duoc, tdn tai clia nam va y nghia, tac
dong cua chiing; su chuyén bién, xu hudng cua cac chi s6 qua cac nam.

- Pé xuét, kién nghi: Dé xuat giai phap, kién nghi vdi cic co quan, ca
nhan c¢6 thidm quyén, lién quan.

¢) Phu luc bao cdo: Cac bang thong ké s6 liéu; mau phiéu khao sat cia nam.

I1. TRACH NHIEM TRIEN KHAI PHUONG PHAP PO LUONG SU
HAI LONG

1. S& Noi vu

S& Noi vu la co quan chu tri t6 chure thyuc hién do luong sy hai long cia nguoi
dan d6i véi sy phuc vu ctia co quan hanh chinh trén dia ban tinh, c6 trach nhiém:

a) Hang nam, 4p dung phuong phap nay dé tham muu UBND tinh ké
hoach do ludng sy hai 10ng ctia ngudi dan trén dia ban tinh; t6 chirc trién khai ké
hoach, béo céo két quéa cho UBND tinh, Chu tich UBND tinh va Ban Chi dao cai
cach hanh chinh tinh. Phéi hop vé6i cac don vi ¢6 lién quan tham muu UBND
tinh t6 chirc cong bd chi sd hai long ctia ngudi dan.

b) Theo doi, danh gia, bdo cao UBND tinh, Chu tich UBND tinh va Ban
Chi dao cai cach hanh chinh tinh vé viéc trién khai do ludng su hai long cua
nguoi dan, ké hoach, giai phap khic phuc cac ton tai, ndng cao chat luong phuc
vu nguoi dan cua cac co quan hanh chinh.

¢) Pé xuit khen thudng, xir 1y cac co quan, don vi, dja phuong vé két qua
Chi s6 hai 1ong cung voi két qua thuc hién cong tac cai cach hanh chinh.

d) Tham muu UBND tinh chinh sira, b sung Phuong phép khi c6 nhimg
cin ct phap 1y thay d6i nham dam bao phu hop voi yéu cau thuc tién va quy
dinh cua cip trén.

2. Van phong UBND tinh
Phéi hop voi S& Noi vu trinh Chu tich Uy ban nhan dan tinh phé duyét va
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to chirc cong bd Chi so hai long vé sy phuc vu hanh chinh cua céc co quan, don
vi hang ndm.

Pinh ky hing thang cong khai két qua danh gia chat luong phuc vu ngudi
dan, doanh nghiép theo Quyét dinh s6 766/QD-TTg ngay 23/6/2022 ciia Thu
tuéng Chinh phu trén Cong Dich vu cong quéc gia, Hé thong thong tin giai
quyét thu tuc hanh chinh tinh dong thoi giri S6 Noi vu - Co quan thudng truc
Ban Chi dao Cai cach hanh chinh tinh.

3. C4c S&, ban, nganh tinh; Uy ban nhén dén cac huyén, thanh phd
a) Phdi hop véi S Noi vu trién khai ké hoach do luong su hai long hang nam.

b) T chirc thong tin, tuyén truyén viéc trién khai do luong su hai long va
két qua Chi sb hai 1ong tai co quan, don vi. Xay dung ké hoach, giai phap khic
phuc nhitng t6n tai, nang cao chat lugng phuc vu nguoi dan, ning cao sy hai
long cua nguoi dan.

¢) Théng tin, trao ddi kip thoi véi So Noi vu vé nhimg phat sinh, bat cap
trong qué trinh trién khai do luong sy hai 10ng dé bao cao UBND tinh xem xét,
xac dinh céc giai phap khac phuc, rat kinh nghiém giup dam bao viéc ap dung
Phuong phéap phu hgp, hi¢u qua.

4. Bao Lai Chau, Pai Phat thanh va Truyén hinh Lai Chau, Cong
thong tin dién tir tinh va cac co’ quan thong tin dai ching

To chirc thong tin, tuyén truyén vé muc dich, muc ti€u, y nghia, ndi dung,
ket qua do luong sy hai long ctia nguoi dan doi voi su phuc vu ctia co quan hanh
chinh trén dia ban tinh t&i can bo, cong chirc, vién chirc, nguoi dan.

No6i dung thong tin, tuyén truyén phai d& hiéu, dé st dung; hinh thirc
thong tin, tuyén truyén phai da dang, phu hop, dé tiép can ddi voi ngudi dan
thudéc moi1 thanh phén nhan khau hoc. Thuc hi¢n thong tin, tuyén truyén trén:
Chuong trinh truyén hinh, chuong trinh phat thanh; chuyén muc, bai, tin trén
bao viét, bao dién tir, bao mang, trang thong tin dién tir; phat trén loa phat thanh
cép xa...

5. Pé nghi Uy ban Mit tran T6 qudc Viét Nam tinh, Hoi Cyu Chién
binh tinh

Tiép tuc phdi hop véi S¢ Noi vu dé trién khai thuc hién do luong su hai
10ng ctia ngudi dan dbi véi su phuc vu ciia co quan hanh chinh nha nudce trén dia
ban tinh hang nam./.
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