CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap- Tw do- Hanh phuc

BAO CAO
CHI SO HAI LONG CUA NGUOI DAN POl VOI SU
PHUC VU CUA CO QUAN HANH CHINH NHA
NUOC TREN PIA BAN TINH LAI CHAU NAM 2024

(SIPAS 2024)

(Ban hanh kém theo Quyét dinh sé 1800/OP-UBND ngay 19 /12/2024
cua UBND tinh Lai Chau)

Lai Chau, nam 2024




MUC LUC

STT NOI DUNG TRANG
TONG QUAN VE PO LUONG SU HAI LONG CUA
PHANT | NGUOI DAN POl VOI SU PHUC VU CUA CO QUAN 1
HANH CHINH NHA NUOGC NAM 2024
1 Co so phép ly 1
2 Muc dich 1
3 Noi dung 2
3.1 Do luong nhan dinh, danh gia cta nguoi dan 2
3.2 Do luong su hai 1ong cua nguoi dan 2
3.3 Do luong nhu cau mong dgi cuia nguoi dan 2
4 Hinh thuire thu thap théng tin 3
41 | Pbi tugng, pham vi khao sét 3
4.2 | Chon mau khao sat 3
5 Khao sat 4
6 Xay dung Bo Chi sb va thang do, cach tinh chi s6 4
7 T6 chic thuc hién 6
g Két qua phat, thu phiéu va thanh phan nhan khau hoc tham 6
gia khao sat
8.1 | Két qua phat, thu phiéu 6
8.2 | Thanh phan nhan khau hoc tham gia khao sét 6
KET QUA PO LUONG SU HAI LONG CUA NGUOI
PHAN 2 | DAN DPOI VOI SU PHUC VU CUA CO QUAN HANH
CHINH NHA NUOC NAM 2024
| NHAN DINH, PANH GIA CUA NGUOI DAN 8
1 Mtrc d6 quan tdm cua ngudi dan vé cac chinh sach cong 8
2 Kénh thong tin dé nguoi dan theo ddi cac chinh sach 10
3 Mtrc d6 phi hop cua céc hinh thirc cung cap thong tin 12
A Mtic do tham gia gop ¥ kién ctia ngudi dan dbi véi cac chinh 19
séch cua co quan nha nudc
c Cam nhan cta nguoi dan vé tinh trang tiéu cuc trong giai quyét
15
TTHC
6 Panh gid cua ngudi dan vé mirc do phli hop cia cac hinh 16
thac giai quyet TTHC
7 Trai nghiém cua nguoi dan doi véi cac dich vy cong 17
I HAI LONG CUA NGUOI DAN 17
. Hai 1ong cua nguoi dan ddi véi viéc to chire thyc hién chinh 17
séch cong
1.1 | Trach nhiém giai trinh caa chinh quyén vé chinh sach 18
L, | Muc d6 hai long cua nguoi dan dbi vé&i co hoi tham gia 19
' vao qud trinh t6 chirc thuc hién chinh sach
13 | Muc do hai long cua ngudi dan ddi voi chat luong thuc | 21



file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979047
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979047
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979048
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979048
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979049
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979049
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979050
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979050
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979051
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979051
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979052
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979052
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979053
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979053
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979054
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979054
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979056
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979056
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979057
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979057
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979057
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979058
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979058
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979059
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979059
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979062
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979062
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979063
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979063
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979064
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979064
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979065
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979065
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979066
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979066
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979066
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979067
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979067
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979067
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979068
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979068
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979068
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979069
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979069
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979070
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979070
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979071
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979071
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979071
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979072
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979072
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979073
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979073
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979073
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979074
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979074

STT NOI DUNG TRANG
hién cac chinh sach
1.4 | Muc do hai long vé két qua, tac dong cua chinh sach 23
Mtic d6 hai long cua ngudi dan ddi véi viéc cung tng dich
2 . A 26
vu hanh chinh cong
2.1 Mirc d6 hai long cua ngudi dan doi vai tiep can dich vu 27
2.2 Mirc d6 hai long cua ngudi dan doi vaéi tha tuc hanh chinh 30
2.3 Mirc d6 hai long cua nguoi dan doi véi cdng chac 33
94 Mic d6 hai long cta nguoi dan doi véi két qua giai quyét 36
' TTHC
Mtc d6 hai 1ong cta nguoi dan déi voi viéc co quan nha
2.5 : 38
nudc tiep nhan, xu ly phan anh kién nghi
Muc do hai long chung cua nguoi dan doi véi su phuc vu
3 X . . NP 43
Cua co quan hanh chinh nha nu¢c ndi chung
MUC DO MONG MUON CUA NGUOI DAN TRONG
I | VIEC CAl THIEN CHAT LUQGNG PHUC VU CUA| 46
CHINH QUYEN DIA PHUONG
PHAN 3 | KET LUAN 48
| NHAN DINH, DPANH GIA 48
Il DE XUAT, KIEN NGHI 50
1 Ddi véi UBND céc huyén, thanh phd 50
Déi véi Uy ban Mit tran T6 qubc Viét Nam tinh, Hoi Cuu
2 NI ol
chién binh tinh
3 | Bdi véi Buu dién tinh 51
PHU LUC 52



file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979074
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979075
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979075
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979076
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979076
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979077
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979077
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979078
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979078
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979080
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979080
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979080
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979081
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979081
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979081
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979082
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979082
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979082
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979083
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979083
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979083
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979083
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979084
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979084
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979085
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979085
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979086
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979086
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979087
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979087
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979087
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979088
file:///C:/Users/Admin/Desktop/so%20lieu%20SIPAS%202024/tong%20hop%20sl.xlsx%23RANGE!_Toc183979088

BIEU PO

STT TEN BIEU PO
Biéudo 1 | Gisi tinh
Biéu d6 2 | Dan toc
Biéu 6 3 | Do tudi
Biéu do6 4 | Trinh do hoc van
Biéudd 5 | Nghé nghiép
Biéu d6 6 | Noi sinh song
Bidu dd 7 Tj’al nghiém cta ngudi dan lién quan dén chinh séch, dich vu cong
nam 2024
Biéu do 8 | Muc d6 quan tdm cua ngudi dan dén cac chinh sach cong
Biéudo 9 | Murc do quan tim dén cac chinh sach theo nhom di tuong khao sat
Biéu d6 10 | Kénh théng tin tiép can chinh sach, dich vu cong
Bidu dd 11 Muc dg du dunAg kénh thdng tin cua nguoi dan deé tiép can chinh
sach, dich vu cong
Biéu d6 12 | Muc do phl hop cua cac hinh thirc cung cap thong tin
Bidu 4 13 Muc dq tham gia y kién ctia nguoi dan khi dugc xin y kién qua cac
hinh thic
o Muc do tham gia y kien cua nguoi dan vé cac chinh sach qua
Bi¢u do 14 | cac hinh thuc tai cac huyén, thanh pho: Cao nhat, thap nhat, gia
tri trung vu
Bidu dd 15 M\u’c do §an sang thxam gia y kién qua céc hinh thac theo nhém
thanh phan nhan khau hoc
Biéu d6 16 | Tinh trang tiéu cuc trong giai quyét TTHC
Biéu d6 17 | Muc d6 phu hop cua cac hinh thire nop va giai quyét TTHC
Bidu 4 18 Tl"al ngh:¢m Cua n%u’ol dan vai cac dich vu céng theo nhom
thanh phan nhan khau hoc
Bidu dd 19 M}IC dg h‘?" Ior,Ig Cua nguol dan veé viéc cung cap, giai thich
thong tin cac chinh sach
Bidu dd 20 MPHL ve traf:h nhxlem giai trinh cua chinh quyén theo nhom
thanh phan nhan khau hoc
Bidu dd 21 MDHI_JAcua nguol dan veé co hoi tham gia vao qua trinh to chuc
thuc hién chinh sach
2 oa MPHL vé co hoi tham gia cac chinh sach theo nhom thanh
Biéu do 22 X A 2
phan nhan khau hoc
Biéu d6 23 | MPHL cuia nguoi dan vé chat luong thuc hién chinh sach
P MDPHL cua ngudi dan vé chat luong thuc hién cac chinh sach:
Biéu do 24 A A £ S .
Cao nhat, thap nhat, gia tri trung vi
2 MDBPHL vé chit lugng thuc hién chinh séch theo nhém thanh
Biéu d6 25

phan nhan khau hoc




STT

TEN BIEU PO

Biéu d6 26

MPHL cta nguoi dan vé két qua, tac dong cua chinh sach

Biéu dd 27

MPHL cua ngudi dan vé két qua, tic dong cua cac chinh sach:
Cao nhat, thap nhat, gia tri trung vi

Biéu do 28

MBHL ve két qua, tac dong cua chinh sich theo thanh phan cac
nhom nhan khau hoc

Biéu d6 29

MPHL cua ngudi dan vé cung cap dich vu cngeuaa chinh quyén
dia phuong

Biéu do 30

MPHL ciia ngudi dan vé tiép can dich vu

Biéu do 31

MBDHL vé tiep can dich vu tai Bo phan ticp nhan va tra ket qua:
Cao nhat, thap nhat, gia tri trung vi

Biéu do 32

MBHL vé tiép can dich vu theo thanh phan cac nhdm nhan khau hoc

Biéu do 33

MPHL ctia ngudi dan vé thu tuc hanh chinh

Biéu do 34

MPHL vé thi tuc hanh chinh: Cao nhat, thap nhat, gia tri trung vi

Biéu dd 35

MPHL vé TTHC theo thanh phan cac nhém nhan khau hoc

Biéu do 36

MPHL vé cdng chirc truc tiép giai quyét cong viéc

Biéu dd 37

MBDHL vé cong tric truc tiép giai quyét cong viéc: Cao nhat,
thap nhat, gia tri trung vi

Biéu dd 38

MBDHL ve cong chic truc tiép giai quyét cong viéc theo thanh
phan cac nhém nhan khau hoc

Biéu dd 39

MPHL ctia ngudi dan vé két qua giai quyét TTHC

Biéu dd 40

MPHL vé két qua giai quyét TTHC: Cao nhat, thip nhat, gi4 tri
trung vi

Biéu dd 41

MBHL vé két qua giai quyet TTHC theo thanh phan cdc nhém
nhan khau hoc

Biéu dd 42

MBPHL ctia nguoi dan vé viéc tiép nhan phan anh, kién nghi cua
chinh quyén

Biéu dd 43

MBDHL vé tiep nhan, xir Iy phan anh kien nghi: Cao nhat, thap
nhat, gia tri trung vi

Biéu do 44

MBDHL vé viéc tiép nhan, xir ly phan anh kién nghi theo thanh
phan cac nhém nhan khau hoc

Biéu dd 45

So sanh MPHL vé cung tng dich vu hanh chinh céng cua cac
huyén, thanh pho nam 2024 va nam 2023

Biéu dd 46

So sanh nhom céc tiéu chd c6 MPHL giam nhiéu va giam it so
vo1 nam 2023

Biéu dd 47

MPHL vé su phuc vu cta céc co quan hanh chinh nam 2024

Biéu d6 48

MBDPHL ctia ngudi dan vé su phuc vu hanh chinh theo céc tiéu chi




STT TEN BIEU PO

Muc d0 mong muodn cua nguodi dan trong cai thién chat luong

Biéu do 49 phuc vu cia chinh quyén

o Muc d6 mong mudn cua ngudi dan trong cai thién chat luong
Biéu d6 50 | dich vu cua chinh quyén dia phuong: Cao nhat, thap nhat, gia tri
trung vi




PHAN I

TONG QUAN VE PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOC
NAM 2024

1. Co s6¢ phap ly

Nghi quyét s6 08-NQ/TU ngay 20/5/2021 cua Ban Chap hanh Bang b tinh
vé day manh cai cach hanh chinh, cai thién méi truong dau tu kinh doanh, nang cao
nang luc canh tranh cap tinh giai doan 2021-2025, dinh hudng dén 2030;

Quyét dinh s6 688/QD-UBND ngay 11/6/2021 cua Uy ban nhan dan tinh
phé duyét Pé an “Pay manh cai cach hanh chinh, cai thién moi truong dau tu
kinh doanh, ning cao ning lyc canh tranh cip tinh giai doan 2021-2025, dinh
huéng dén nam 2030”;

Ké hoach s6 2943/KH-UBND ngay 20/9/2021 caa Uy ban nhan dan tinh
ban hanh Ké hoach cai cach hanh chinh tinh Lai Chau giai doan 2021-2030;

Ké hoach s6 5108/KH-UBND ngay 28/12/2023 cua Uy ban nhan dan tinh
vé ban hanh K& hoach cai cach hanh chinh tinh Lai Chau nam 2024;

Quyét dinh s6 864/QD-UBND ngay 18/6/2024 ctia Uy ban nhan dan tinh vé
ban hanh Phuong phap Po ludng su hai long ctia ngudi dan d6i véi sy phuc vu cia
co quan hanh chinh nha nudc trén dia ban tinh Lai Chau giai doan 2024-2026;

Ké hoach sé 2622/KH-UBND ngay 08/7/2024 cua Uy ban nhan dan tinh
vé do luong su hai 16ng cia ngudi dan dbi véi sy phuc vu cia co quan hanh
chinh nha nudéc trén dia ban tinh Lai Chau nam 2024.

2. Muc dich

Thu thap cac thong tin khach quan vé nhan dinh, danh gia, mtc do hai
long, nhu cau, mong doi cua ngudi dan ddi véi sy phuc vu ctia co quan hanh
chinh nha nudc dya trén cam nhan caa nguoi dan. Két qua thu thap théng tin
s& danh gia khach quan chat luong phuc vu nguoi dan cia co quan hanh chinh
nha nudc trén dia ban tinh. Tir 6 UBND tinh chi dao cac co quan, don vi, dia
phuong trong tinh ¢6 nhiing giai phap pht hop, hiéu qua nham cai thién, nang
cao chat luong phuc vu va su hai long cua ngudi dan.

Nhan dinh, danh gid cta nguoi dan vé chéat luong phuc cia co quan
hanh chinh nha nuéc va mong dgi, mong mudn cua ngudi dan sé tac dong
truc tiép dén thai do, trach nhiém thyc thi cdng vu cia doi ngii can bd, cdng
chuc, vién chuc.

Tao diéu kién, co hdi dé ngudi dan tham gia vao qua trinh xay dung, t6
chutc thuc hién chinh sach va giam sat ddi voi hoat dong cua cac co quan hanh
chinh nha nudc.



3. Noi dung

Do luong sy hai 10ng caa nguoi dan ddi véi su phuc vu cta co quan hanh
chinh nha nudc duoc thuc hién thong qua viéc lay y kién danh gia cua ngudi dan
d6i vai viéc to chiic thuc hién chinh sach cdng (chinh sach phét trién kinh té; chinh
sach an sinh x& hoi; chinh sach gido duc pho théng; chinh sach kham, chita bénh)
va cung tng dich vu cdng clia co quan hanh chinh nha nudc. Céc yéu té do luong
cua 02 nd1 dung nay, nhu sau:

3.1. Do lwong nhan dinh, danh gia cua ngwoi din

Puoc thuc hién trén 8 yéu to: : (1) Mtc d6 quan tdm theo ddi cia ngudi
dan ddi véi cac chinh sach cong; (2) Kénh thong tin ma ngudi dan su dung dé
theo ddi cac chinh sach cong; (3) Muc d6 phu hop cua cac hinh thic tiép can
thong tin vé chinh sach cong dbi véi ngudi dan; (4) Mac d6 nguoi dan sin sang
tham gia gop y kién cho co quan nha nuéc vé chinh sach cong; (5) Cam nhan
ctia nguoi dan vé tinh trang cong chic gay phién ha, sach nhiéu trong qua trinh
giai quyét tha tuc hanh chinh; (6) Cam nhan cta nguoi dan vé tinh trang phai
dua tién ngoai quy dinh cho cdng chic trong qua trinh giai quyét thu tuc hanh
chinh; (7) Mtc d6 phu hop cua céac hinh thicc nop hd so, nhan két qua phu hop
dbi vai nguoi dan; (8) S trai nghiém cta ngudi dan vé chinh sach cong, dich vy
hanh chinh céng, dich vu cong co ban, thiét yéu.

3.2. Do lwong sw hai long cua nguwoi din

04 yéu t6 vé t6 chirc thuc hién chinh sach cong (véi 11 tiéu chi): (1) Tréach
nhiém giai trinh caia chinh quyén; (2) Su tham gia cua nguoi dan; (3) Chat luong
t6 chirc thuc hién chinh sach; (4) Két qua, tac dong cuaa chinh sach.

05 yéu td vé cung ung dich vu cong (véi 16 tiéu chi): (1) Tiép can dich vu;
(2) Thu tuc hanh chinh; (3) Coéng chuc truc tiép giai quyét cong viéc; (4) Két
qua dich vu; (5) Viéc tiép nhan, xur ly phan anh, kién nghi caa nguoi dan.

3.3. Po lwong nhu cdu mong doi ciia ngwoi din dwoc thuce hign déi véi
10 tiéu chi quan trong dwoc lwa chon dé dinh gid.

(1) Nang cao tinh céng khai, minh bach trong cung cép théng tin cho
ngudi dan; (2) Tang cudng trach nhiém giai trinh caa chinh quyén ddi véi nguoi
dan; (3) Mo rong cac co hoi tham gia giam sat ciia nguoi dan dbi véi hoat dong
cua chinh quyén; (4) Nang cao hiéu lyc, hiéu qua hoat dong caa chinh quyén dia
phuong; (5) Tang cudng co so Vat chat, trang thiét bi phuc vu giai quyét cong
viéc cho nguoi nguoi dan; (6) Nang cao nang luc cua can bg, cong chuac, vién
chuc trong giai quyét cong viéc cho ngudi dan; (7) Nang cao tinh than, thai do
phuc vu cta can bg, cdng chic, vién chic ddi véi ngudi dan trong giai quyét
cdng viéc cho ngudi dan; (8) Tang cudng wng dung céng nghé thdng tin, chuyén
d6i sb trong giai quyét cong viéc cho ngudi dan; (9) Nang cao chat luong cung



g dich vu cong truc tuyén dé tao diéu kién thuan loi, dé dang cho ngudi dan
trong thuc hién dich vu cong truc tuyén; (10) Nang cao chat luong tiép nhan,
giai quyét y kién gop y, phan anh, kién nghi cia nguoi dan.

4. Hinh thirc thu thap thong tin

4.1. Péi twong, pham vi khdo sdt

a) D6i twong xin ¥ kién: La nguoi dan dai dién cho ho gia dinh, du tir 18
tudi tré 1én, co da nang luc hanh vi, biét doc, biét viét.

b) Pham vi khao sat: Do luong su hai 10ng cia ngudi dan déi véi sy phuc vy
Cta co quan hanh chinh nha nudc tai 8 huyén, thanh phé trén dia ban tinh Lai Chau.

4.2. Chon mdu khdo sdt

(1) Phan cac xa, phuong, thi tran thanh 3 nhém theo 3 loai don vi hanh
chinh cap x3 theo quy dinh; sip xép tén cac xa, phuong, thi tran cta mdi nhém
theo van abc.

(2) Chon céc x4, phuong, thi tran khao sat

- Pbi voi thanh phd Lai Chau (c6 3 loai don vi hanh chinh cip x4): Chon
mic dinh phuong 14 trung tdm hanh chinh caa thanh phd dé khao sat; trong danh
sach 2 loai don vi hanh chinh cap xa con lai chon x3, phuong cd sb tha tu tha
hai cia mdi danh sach dé khao sat.

- Pdi véi cac huyén: Than Uyén, Tan Uyén, Tam Puong, Nam Nhun,
Muong T&, Sin H3, Phong Thé (c6 2 loai don vi hanh chinh cap x&): Chon mac
dinh Thi trin 1a trung tdm hanh chinh cta huyén dé khao sat; trong danh séach
(x& loai 1,2) chon x& c6 sb thir ty thir hai cia mdi danh sach dé khao sat.

Riéng huyén Sin H6, Phong Thé trong danh sach (xa loai 1,2) chon thém
x4 ¢6 s6 thtr tu cudi cling cua mdi danh sach dé khao sét.

(3) Chon ban, t6 dan phé

Tai mdi xa, phuong, thi trin duoc chon khao sat, 1ap danh sach cac ban,
t6 dan phé theo van abc (hoic theo s thir tu t6 dan phd nhu To dan phd s6 1, To
dan phé s6 2, To dan phé sé ...) va chon 3 ban, t6 dan phé dé thuc hién khao sét
theo nguyén tic: chon mic dinh ban, t6 dan phd cé try s& chinh quyén x4,
phuong, thi tran; chon thém ban, t6 dan phé c6 s6 tha ty tht hai va sb tha tu
cudi clng cua danh sach dé khao sat.

(4) Thyc hién chon ho gia dinh

Tai mdi ban, t6 dan phd duoc chon khao sét, 1ap danh sach 30 ho gia dinh.
Céc ho gia dinh duoc dua vao danh sach phai dam bao c6 dai dién cua tat ca cac
phd, ddi, xém, diém ban cua ban, t6 dan phé do.



Truong hop ban, to dan phd duoc chon khong da 30 ho gia dinh thi tién
hanh 1ap thém céc ho gia dinh & ban, t6 dan phé bén canh (theo vi tri dia 1y) dé
dam bao s luong theo quy dinh.

Nam 2024, tong mau phiéu khao sat 1a 1680 phiéu, dugc phan bo cu thé
cho tung dja ban khao sét trén toan tinh, cu thé: Cac huyén: Than Uyén, Tan
Uyén, Tam Puong, Sin H5, Nam Nhon va thanh phé Lai Chau tai mdi don vi
180 phiéu; Tai huyén Sin H5, huyén Phong Thé mdi don vi 300 phiéu.

5. Khao sat

Buu dién tinh 1a don vi ky két hop dong vai Sé Noi vu, thuc hién phat, thu
phiéu do luong su hai 10ng cia nguoi dan nim 2024 trong pham vi toan tinh
theo hudéng dan cua So Noi vu. Diéu tra vién thuc hién khao sét 1a cac nhan vién
ctia Buu dién tinh tai 08 huyén, thanh phé do Buu dién tinh lua chon. Biéu tra
vién thuc hién phat phiéu khao sat truc tiép dén tung ho gia dinh da duoc lua
chon dé mot thanh vién dai dién cua gia dinh tra 10i phiéu khao sét (c6 2 loai
phiéu: (1) Phiéu dién ta qua tng dung google form va (2) Phiéu gidy). Viéc
phat, thu phiéu khao sét ciia diéu tra vién yéu cau phai tuan thia theo quy dinh
ciia S& Noi vy vé khao sat do luong su hai 10ng cta nguoi dan nam 2024.

6. Xay dung B Chi so va thang do, cach tinh chi s6

- Két qua do luong sy hai 10ng cia nguoi dan déi véi su phuc vu cia co
quan hanh chinh nha nuéc trén dia ban tinh Lai Chau dwoc thuc hién bang bo
chi s6 gébm 03 chi s6 (vVoi cac tiéu chi do ludng khac khau): (1) Chi s6 nhan
dinh, danh gia cta ngudi dan gom 37 tiéu chi do ludng; (2) Chi s6 hai long cua
ngudi dan vai 9 tiéu chi véi 27 tidu chi tidu chi thanh phan do luong; (3) Chi sé
nhu cau, mong doi cia ngudi dan voi 10 tiéu chi do luong.

- M3i chi sb tinh toan bai céng thic cu thé, dam bao danh gia chinh xAc,
khach quan, khoa hoc:

a) Thang do, cdch tinh chi $é nhdn dinh, ddnh gid cia ngwoi dan

- Thang do nhan dinh, danh gia ctia nguoi dan gdm cac do dinh danh va
thang do khoang.

- Céch tinh chi sb nhan dinh, danh gia ap dung thang do dinh danh:

Chi s6 nhan dinh, danh gia dugc tinh theo céng thic: % x 100 (%)

Trong d6: a 1a tong s6 ngudi chon cling mot phuong an tra loi cia mot
cau hoi; b 1a tong s6 ngudi tra 1oi cau hoi do.
- Céch tinh chi s6 nhan dinh, danh gia ap dung thang do khoang tinh theo
cong thuc:
cxl+dx2+ex3+gx4
(c+d+e+g)x4

x 100 (%)



Trong d6: ¢ 13 tong sé ngudi chon phuong an tra loi 1, d 12 tong s6 ngudi
chon phuong an tra 15i 2, e 1a tong s6 nguoi chon phuong an tra 16i 3, g 13 tong
s6 ngudi chon phuong an tra 10i 4.

b) Thang do, cdch tinh chi s6 hai 10ng ciia nguwoi dan

- Thang do sy hai 10ng cua ngudi dan 1a thang do Likert véi 05 muc diém
trong tng véi 05 mirc d6 hai 10ng cua ngudi dan nhu sau: Muc d6 “Rét khong
hai long” duoc tinh 1 diém; Muc d6 “Khong hai 1ong” duge tinh 2 diém; Mic
d6 “Binh thuong” dugc tinh 3 diém ; Mic do “Hai long” duoc tinh 4 diém; Muc
d6 “Rat hai 1ong” dugc tinh 5 diém.

- Céch tinh chi sé hai long theo tiéu chi:

Chi s6 hai 10ng theo tiéu chi dugc tinh theo céng thic:

cxl+dx2+ex3+gx4+hx5

x 100 (%)
(c+d+e+g+h)x5

‘Trong do6: ¢ 1a tong sé nguoi chon phuong an tra loi “Rat khér}g héi, long”;
d la tong s6 nguoi chon phuong an tra loi “Khong hai long”; e 1a tong s6 nguoi
chon phuong an tra 101 “Binh thuong”; g 13 tong sé nguoi chon phuong an tra 1o
“Hai 1ong”; h 13 tdng 6 ngudi chon phuong an tra loi “Rét hai 1ong”.

- Céch tinh chi s6 hai long theo yéu té:

Chi sé hai long theo yéu t6 bang trung binh cong cua cac chi s6 hai long
theo tiéu chi ctaa cung yéu to.

- Céch tinh chi s6 hai long theo néi dung:

Chi sé hai long theo noi dung bang trung binh cong cta cac chi s hai
Iong theo tiéu chi cua cung néi dung.

- Céch tinh chi sé hai 1ong vé sy phuc vu hanh chinh:

Chi sb hai 1ong hai 16ng vé su phuc vu hanh chinh bang trung binh cong
cua tat ca céc chi sé hai 10ng theo tiéu chi.

¢) Thang do, cach tinh chi s6 nhu cdu, mong doi Ciia nguoi dan

- Thang do luong nhu ciu, mong doi ctia ngudi dan 1a thang do khoang.

- Céch thirc tinh chi sé nhu cau, mong doi cia nguoi dan: Chi sé nhu cau,
mong doi duoc tinh theo céng thuc:

cxl+dx2+ex3+gx4

x 100 (%)
(c+d+e+g)x4
Trong d6: ¢ 1a tong s6 nguoi chon phuong an tra 1i 1, d 12 tong sé nguoi
chon phuong an tra 15i 2, e 1a tong s6 nguoi chon phuong an tra 15i 3, g 13 tong
s6 ngudi chon phuong an tra 1oi 4.



7. T6 chic thyuc hién

Do luong su hai 10ng caa ngudi dan ddi vai su phuc vu cia co quan hanh
chinh trén dia ban tinh Lai Chau nim 2024 c6 su tham gia cua nhiéu co quan,
trong do:

- S& Noi vu 1a co quan chi tri trién khai do ludng sy hai long; phé duyét
phuong 4n khao sat, cac van ban, tai liéu huéng dan chon mau khao sét; to chic
tap huan cho diéu tra vién kiém soat viéc phat, thu phiéu khao sat; tong hop,
phan tich dix lidu, dy thao bao cao két qua.

- Uy ban Mt tran T6 qudc Viét Nam tinh, Hoi Cuu chién binh tinh phéi
hop t6 chtrc do ludng su hai 1ong va cha tri cong tac tuyén truyén vé viéc trién
khai do luong su hai 10ng caa nguoi dan doi véi su phuc vu cta co quan hanh
chinh nha nuéc trén dia ban tinh nam2024; phéi hop véi So Noi vu lua chon
mau khao sét va phuc tra két qua khao sat.

- Buu dién tinh thuc hién phat, thu phiéu khao sét theo tai liéu hudng dan
cua So Noi vu.

- C4c huyeén, thanh phd phdi hop véi So Noi vy, Buu dién tinh to chic
trién khai thuc hién khao st tai dia phuong.

8. Két qua phat, thu phiéu va thanh phan nhin khau hoc tham gia
khao sat

8.1. Két qua phat, thu phiéu

Tong s6 phiéu khao sat theo ¢& mau 1a 1680 phiéu. Téng phiéu thu vé hop
I& d¢ phan tich, danh gia chi s6 hai 1ong 1a 1529 phiéu (chiém 91,01%), trong d6
phiéu dién tir 12 1171 phiéu (chiém 76,58%), phiéu giay la 358 phiéu.

8.2. Thanh phéan nhdn khiu hoc tham gia khéo sdt

Theo két qua khao sat, tong sé 1529 ngudi dan tham gia, co:

- 77,17% la nam, 22,83% la ntr; 19,1% dan tdc Kinh, 80,9% déan toc khac
nhu: Thai, Gidy, Ha Nhi, Kho M1, Dao, H’'Méng, ...

- Do tuoi tir 18-25 tudi chiém 3,53%; tir 26-35 tudi chiém 22,76%, tir 36-
49 tuoi chiém 48,92%, tir 50-60 tudi chiém 15,89%; trén 60 tudi chiém 8,89%.

- Trinh do hoc van: tiéu hoc chiém 32,57%, trung hoc co sd chiém
29,37%, trung hoc phd théng chiém 14,85%, day nghé/trung cap/cao dang
chiém 8,36%, dai hoc/trén dai hoc chiém 14,26%, khac 0,33%.

- Nghé nghiép: nghi huu chiém 6,61%, khong di lam chiém 27,34%; 1am
cong viéc ty do chiém 47,35%; sinh vién chiém 0,13%; 1am viéc tai to chic,
doanh nghiép tu nhan chiém 2,42%; 1am viéc tai co quan, to chirc, doanh nghiép
trong linh vuc c6ng chiém 15,83%:; khac chiém 0,33%.



- Noi sinh sbng: trung tdm huyén, xa chiém 56,51%; xa trung tam huyén,
x4 chiém 43,51%.

- 80,31% nguoi dan tham gia khao sat c6 ngudi than dang di hoc phd
théng (tinh trong khodng thoi gian 3 nam tro lai day); 86,27% nguoi dan di
kham hoac c6 nguoi than di kham, chira bénh tai cac co s& kham chira bénh
tuyén tinh, tuyén huyén/thanh phd, tuyén xa/phuong/thi tran; 62,98% nguoi dan
da dén giai quyét TTHC tai Bo phan tiép nhan va tra két qua caa huyén/thanh
phd; 83,98% nguoi dan da dén giai quyét TTHC tai Bo phan tiép nhan va tra két
qua cap xa; 75,6% ngudi dan da ting hoi chinh quyén, céng chirc vé chinh sach,
thi tuc hanh chinh; 62,2% ngudi dan di c6 phan anh kién nghi vé két qua thuc
hién chinh sach, két qua giai quyét TTHC.



Nhin chung, thanh phan nhan khau hoc tham gia khao sat twong ddi da
dang nhung van tap trung chu yéu 13 nguoi dan toc thiéu sb, trinh do hoc van
khong cao, chu yéu 1a nguoi hoc hét pho thong, trong d6 chiém sb dong 13 nguoi
hoc hét tiéu hoc va trung hoc co sd. So véi nam 2023, ty 1 nguoi tham gia tra
loi phiéu khéng co sy thay doi nhiéu vé gidi tinh, do tudi, nghé nghiép, cha yéu
van 13 nam, d6 tudi tir 26 - 49 tudi va lam cdng viéc tu do.

PHAN 2
KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN POI VOI SU
PHUC VU CUA CO QUAN HANH CHIiNH NHA NUOC TREN PIA BAN
TINH LAI CHAU NAM 2024
I. NHAN PINH, PANH GIA CUA NGUOI DAN

1. Mirc @9 quan tAm ciia nguwdi dan vé cac chinh sich cong

Két qua khao sét cho thay, ty 1¢ ngudi dan quan tam dén 4 chinh sach
cong duogc lua chon khao sat cua cac huyén, thanh phd chua cao, trung binh c6
66,66% ngudi dan quan tam va khdng c6 sy chénh léch nhiéu gitta cac chinh
sach: Chinh s&ch kham chira bénh c6 66,25%; Chinh sach giao duc c6 66,72%;
Chinh séch phét trién kinh t& c6 66,81%; Chinh sach an sinh xa hoi c6 66,84%
nguoi dan quan tam.

Murc d6 quan tim dén cé&c chinh séch cua ngudi dan tai cac huyén, thanh
phd ciing c¢6 su khac nhau va su chénh léch gitra huyén c6 muc quan tam cao
nhét véi huyén c6 mic quan tam thap nhat 12 tir 13,98% - 15,09%. Than Uyén la



huyén c6 ty 1é ngudi dan quan tim dén cac chinh sach nhiéu nhat véi 75,78%,
tiép dén Ia thanh phd Lai Chau véi 67,71%, thap nhit 1a huyén Tam Puong véi
61,25%. Cac don vi con lai mirc d6 quan tam tir 64,61% - 69,24%.

Biéu do 8. Mirc d0 quan tam ciia ngwoi dan den cac chinh sach cong

¢ Cao nhat ® Thép nhat A Gia tri trung vi

® 75530 ® 75,75% ® 75,75% * 76,09%
A 66,12% A 66,48% A 66,49% A 66,19%
B 61,44% B 61,78% B 60,67% B 61,11%

Chinh sach kham, chta Chinhsach giao duc ~ Chinh sach phat trien Chinh sach an sinh x4
bénh pho thong kinh té hoi

So sanh mtc d6 quan tdm dén cac chinh sach theo thanh phan cac nhom
nhan khau hoc cd thé thay, tai mdi huyén, thanh phd mac do quan tim dén cac
chinh sach cua cac nhom 1a khac nhau: Nhém lam viéc trong cac co quan, to
chuc, doanh nghiép hoat dong trong linh vuc cdng, nhém 1am viéc trong cac to
chuc, doanh nghiép trong linh vuc tu (sau ddy goi chung la nhém co quan, to
chtrc nha nude, tu nhan) c6 mic d6 quan tdm cao nhat vai 69,45%; tiép theo 1a
nhom c6 trinh @ hoc van day nghé/trung cap/cao dang, dai hoc/trén dai hoc (sau
day goi chung 12 nhém c6 trinh d6 hoc Van tir trung cap tro Ién) véi 68,97%;
nhom gidi tinh nix v&i 67,85%; nhom theo do tudi tir 36 tudi try 1én véi 66,69%;
nhém gidgi tinh nam vaéi 66,32%, nhém nguoi nghi huu, ¢ nha, lam viéc tu do,
sinh vién (sau day goi la nhom lam ty do, khong di 1am) véi 66,05%; nhém do
tudi tir 18-35 tudi véi voi 65,86% va thap nhat 14 nhém co trinh do hoc van tiéu
hoc, trung hoc co sé, trung hoc pho thong (sau day goi chung la nhém c6 trinh
d6 hoc van tir trung hoc phd théng tro xuéng) vai 65,83%.
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Biéu d0 9. Mirc d9 quan tam dén cic chinh séch theo nhom doi twong khio sat

ﬁe@%ﬁ

N

Huyén | Huyén | Huyén | Thanh = Huyén Huyén = Huyén

mﬂ Than = Tan | Tam | pho Lai Phong gﬁﬁ% Nim Muong

Uyén | Uyén |Duong | Chdu = Tho Nhim ~ Te
—— Trung hoc phd thong trdxuong | 65,83% | 76,53% | 67.24% 60.72% |66,81% 64.01% 63.03% 68.22% 65.74%
—Trung cap trd lén 68,97% | 74,22% | 70,09%  68,08% | 69,52% 68,64% 68.40% 73,28% 64,06%

—Nhom 1am viéc tur do, khong di lam| 66,05%  76,20% 67,06% 60.67% 67,34% 64,06% 63.57%  68,74% 65,07%
——Nhém 1am trong co quan, t6 chitc

69.45% | 74,40% | 68,83% | 72,22% | 68,54% 68,57% 67.62% | 72,14% 66.40%

nha nwde va tr nhan
= (3101 tinh nam 66,32% | 76.47%  67,13% | 61,00% | 67,58% 64,79% 62,16% | 68,67% 65,58%
(3161 tinh nit 67,85% | 52,73% | 69,69% | 62.29% | 67,88% 64,39% 71,85% | 71,29% 64,65%

2. Kénh thong tin dé ngwoi dan theo déi cac chinh sach

Két qua khao séat cho thay, kénh thong tin dé nguoi dan theo ddi cac chinh
séch, dich vu hanh chinh céng di c6 su thay doi twong déi: néu nhimg nim
truéc kénh théng tin chinh quyén x& 1a cha yéu thi nim 2024 da chuyén dan
sang sir dung kénh théng tin 12 cac budi hop, sinh hoat, théng béo tai khu dan cu
véi 27,63%, qua loa phat thanh x& la 16,97%, dac biét 1a qua mang internet voi
18,68%. Diéu nay chirng to nguoi dan da dan cha dong hon trong viéc tiép can,
theo ddi cac chinh sach, dich vu cong. Cung véi d6 1a su tich cuc cuaa chinh
quyén co sé trong viéc day manh cong tac thdng tin, tuyén truyén vé céac chinh
sach, dich vu céng, (g dung céng nghé théng tin, chuyén doi sb.

Viéc st dung kénh thong tin dé theo ddi chinh sach cong, dich vu cong tai
cac huyén, thanh phd (dia phirong cao nhat véi dia phwong thap nhat) co su
chénh léch 16n tir 8,76% - 29,01%, cu thé qua cac hinh thic: qua hop, sinh hoat,
thong bao tai khu dan cu la 29,01%; qua loa phat thanh x& 15,29% va qua mang
internet 15,17%.
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Mtc d6 chénh léch gita kénh théng tin dugc st dung nhiéu nhat va kénh
thong tin dugc st dyng it nhat dé theo ddi cac chinh sach ctia nguoi dan tai moi
huyén, thanh phd 1a tir 9,59% - 25,45%. Trong cac kénh thong tin pho bién duoc
str dung, kénh thong tin duoc nguoi dan st dung nhiéu nhat & mdi huyén, thanh
phd ciing khac nhau: qua hop, sinh hoat, thong béo tai khu dan dugc sir dung
nhiéu nhat tai huyén Phong Tho véi 48,62%; qua mang intenet 1a huyén Nam
Nhan vai 22,04%; qua loa phat thanh x& la huyén Than Uyén vai 23,78%; qua
chinh quyén x&, cong chtc 1a huyén Tam Duong véi 19,59%; qua dai, ti vi, béo
chi 1a thanh phé Lai Chau véi 19,14%; qua ngudi than, ban bé Ia huyén Nam
Nhun véi 12,89%.

Biéu db 11. Mikc do dir dung kenh thong tin cua ngwoi dan
dé tiép can chinh sach, dich vu cong

¢Giatritrungvi MThipnhit ACao nhat

A 48.62%
A 23.78% ® 26,42%
E o 0
o 1657 W 19.62% A 19.59% A 19.14% & 3594
.87%
09% ® 931% y
M 8.45% ¥ ;13; M 9.16% M 6.87%
3%

Qua loa phat thanh  Quahop, sinhhoat, Quachinh quydn, Quangwdithan,ban Quadi, tivi,bdo  Quamang internet
xa. théng bdo tai khudan ~ cong chic. be. chi.
CUr.
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Theo két qua khao sat, cd thé thay, nhém cé ty 18 st dung kénh thong tin
qua mang internet dé tim hiéu vé céc chinh sach cao nhat 13 nhom co trinh d6
hoc van tir trung cap tro 1én va nhém 1am viéc trong cac co quan, to chic nha
nude, tu nhan véi ty 1& 1an luot 13 19,71% va 18,21%. Cac nhom con lai 1a qua
hop, sinh hoat, thdng bao tai khu dan cur vai ty 1€ tir 15,45% - 29,27%.

3. Mitc dd phu hop ciia cac hinh thirc cung cap thong tin

Qua phan tich dit liéu, nguoi dan van tin twong, cho 1a phi hop nhat khi
chinh quyén cung cap théng tin vé chinh sach céng, dich vu hanh chinh cong qua
cac budi hop, sinh hoat, thong bao tai khu dan cu 66,66%, cac hinh thic con lai
c6 danh gia mac do phu hop tir 62,24% - 65,51%.

Nhan dinh cua ngudi dan theo thanh phan cac nhém nhan khau hoc vé
muc do pht hop cua cac hinh thac cung cap thong tin ciing ¢ sy tuong dong,
trén 66% nhom c6 trinh d6 hoc van tir trung hoc phd théng trg xubng va lam
Viéc tu do, khong di lam thi danh gia hinh thic qua hop, sinh hoat, thong bao tai
khu dan cu 1a phu hop nhit va trén 69% nhém c6 trinh d hoc van tur trung Cép
trg 18n va lam viéc trong cac co quan, té chic nha nudc, tu nhan thi danh gia
hinh thirc qua mang internet 1a pht hop nhat.

4. Miire 9 tham gia gép v kién ctia ngwoi dan ddi véi cac chinh sach cia
co’ quan nha nuéc

Viéc nguoi dan sin sang tham gia dong gop y kién trong qué trinh xay
dung va té chirc thuc hién céc chinh sach cong s& 1a diéu kién can va du dé cac
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chinh sach cong cia nha nuée di vao thuc té mot cach hiéu qua gop phan phéat
trién kinh té x4 hoi, dam bao an ninh trat tw, an sinh x& hoi tai dia phuong. Tuy
nhién, sé nguoi dan sin sang tham gia gop y kién chua cao. C6 47,48% ngudi
dan dugc khao sat sdn sang tham gia y kién & bat ky hinh thtc xin y kién nao
cia co quan hanh chinh; 35,84% ngudi dan san sang tham gia tai cac cuoc hop
dan cu noi sinh sdng; 13,02% ngudi dan sin sang tham gia theo hinh thac gui
phiéu xin y kién dén nha, co quan va 3,66% ngudi dan san sang tham gia néu
duoc xin y kién theo hinh thac truc tuyén.

Biéu do 13. Mirc d) tham gia ¥ kién ciia nguoi dan
khi dugc xin ¥ kién qua cac hinh thic

S& tham gia, néu duoc xin ¥ kién theo bét ki hinh 47.48%
thitc nao.
S& tham gia, néu duge xin ¥ kién tai cude hop cir dan 35,84%

0 noi sinh song.

S& tham gia, néu dugc xin y kién theo hinh thitc giri
phicu xin y kién dén nha, co quan.

S& tham gia, néu dwgc xin ¥ kién theo hinh thire trire
tuyén.

Muc d6 san sang tham gia y kién vé cac chinh sach cong caa nguoi dan tai
cac huyeén, thanh phé ciing ¢ sy chénh léch tuong ddi 16n gitra cac hinh thic, nam
trong khoang 4,09% - 29,5%. Ngudi dan s& tham gia y kién néu duoc xin y kién tai
cac cudc hop dan cu ¢ noi sinh sdng ¢ muc chénh léch cao nhat 1a 29,5%, mic do
tham gia y kién vé cac chinh séch qua hinh thic truc tuyén cé mic chénh léch thap
nhat 1a 4,09%.
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So sanh sy san sang tham gia y kién caa nguoi dan theo thanh phan cac
nhém nhan khau hoc thi viéc san sang tham gia y kién c6 su chénh léch tuong
dbi 16n gitra cac hinh thic tir 39,39% - 48,93%.
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5. Cam nhén ctia nguoi dan vé tinh trang tiéu cuc trong giai quyét TTHC

Trong 1529 nguoi dan duoc khao sét, co 91,43% ngudi dan cho rang khéng
c6 cdng chiic ndo gay phién ha, sach nhidu va 93,59% cho rang khong c6 ngudi
dan nao phai dua tién ngoai phi/lé phi phai nép cho cong chuc trong qué trinh
giai quyét TTHC. So vé&i nam 2023, ty 1 nay giam lan luot 1a 7,85% va 6,15%.

Trong 1529 nguoi dan duoc khao séat, c6 8,57% cho rang c6 cdng chic
gay phién ha, sach nhiéu (trong d6 danh gia c6 nhiéu chiém 1,18%) va 6,41%
cho rang ngudi dan phai dua tién ngoai phi/lé phi phai nép cho cong chic trong
qué trinh giai quyét TTHC (trong d6 danh gia c6 nhiéu chiém 1,44%).

Tai mdi huyeén, thanh phd ty Ié nguoi dan cho rang céng chic gay phién
ha, sach nhiéu va nguoi dan phai dua tién ngoai phi/lé phi trong qua trinh giai
quyét TTHC c6 su khac nhau, cu thé:

- Vé cong chirc gay phién ha, sach nhiéu: chénh léch giira huyén co danh
gia cao nhat va huyén thap nhat la 10,18%. C6 ty 1é nguoi dan cho rang cong
chtc gay phién ha, sach nhidu cao nhat 1a huyén Muong Té c6 18,24%; thap
nhét 1a huyén Than Uyén véi 1,67%.

- V¢ viéc nguoi dan phai dua tién cho cong chic ngoai phi/lé phi theo quy
dinh chénh léch gitra huyén cao nhat va huyén thap nhat 1a 8,52%. Huyén c6 ty
1& nguoi dan cho rang phai dua tién cho cdng chic nhiéu nhat 1a huyén Mudng
Té 15,30%, thanh phd Lai Chau 1a 10,19%, huyén Phong Tho la 8,36%, huyén
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Sin Hb 14 6,53%, huyén Tam Puong 1a 2,78%, huyén Tan Uyeén 1a 2,41%, huyén
Nam Nhun la 2,05% va huyén Than Uyén la 1,67%.

Tong hop tir cac phiéu khao sat, mot sé dia ban c6 ngudi dan danh gia
cdng chtc gay phién pha, phai dua tién ngoai phi/lé phi nhiéu nhat tap trung &
huyén Muong Té, huyén Sin Hd va thanh phd Lai Chau (x4 MU Ca, thi trin
Mudng Té; xa Tua Sin Chai, x4 Ta Phin, X4 Nam Tam; phuong Quyét Tién,
phuong Quyét Thing thanh phé Lai Chau). Mic du chi 1a cam nhéan cua nguoi
dan, nhung day la thong tin quan trong dé chinh quyén & nhimng dia ban nay can
phai nghiém tuc, quyét liét trong kiém tra, chan chinh ngay tinh trang tiéu cuc
trong giai quyét thir tuc hanh chinh tai dia phuong.

6. Panh gia ciia ngudi dan vé mirc dd phu hop ciia cac hinh thire giai
quyét TTHC

So v&i nim 2023, viéc lya chon cac hinh thic giai quyét TTHC cua nguoi
dan khong co su thay do6i va khdng cé su chénh léch nhiéu giita cac hinh thuc,
65,51% nguoi duoc khao sat cho rang hinh thac giai quyét TTHC truc tiép 1a
phl hop nhét; 62,72% nguai tra 1oi khao sét lya chon hinh thic truc tuyén toan
trinh 1a ph0 hop nhat va 62,51% ngudi khao sét lua chon hinh thac truc tuyén
mot phan 1a phd hop nhat.

Theo nhan dinh caa ngudi dan tai mdi huyén, thanh phé vé muac do pha
hop cta dich vy cong truc tuyén c6 sy khac nhau gitra hinh thire truc tuyén toan
trinh va hinh thirc truc tuyén mot phan:

- Vé hinh thic tryc tuyén toan trinh mic d6 chénh léch gitta huyén co
danh gia cao nhat va huyén c6 danh gia thap nhat 1 16,97%. Huyén Than Uyén
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c6 nhan dinh mutc 6 phd hop cao nhét vai ty 1é 74,41%, huyén Tam Puong c6
nhan dinh thap nhat voi ty 1& 57,44%. Céc huyén con lai c6 ty 1& nhan dinh tir
58,71% - 65,69%.

- V& hinh thirc dich vu cdng truc tuyén mot phan mac d6 chénh 1énh giira
huyén c6 nhan dinh cao nhat va huyén cé nhan dinh thap nhat 1a 18,19%. Huyén
Than Uyén c6 nhan dinh cao nhat véi ty 16 73,97%; thap nhét 1a huyén Tam
buong véi ty 1€ 55,78%. Cac huyén con lai ty 1€ nhan dinh tir 58,35%-65,28%.

7. Trai nghiém cua ngwoi dan doi véi cac dich vu cong

Trong 1529 nguoi dan tham gia khao sat thi 80,31% c0 nguoi than dang
hoc phd théng hoic da c6 nguoi than di hoc pho thong trong 3 nam gan day;
86,27% da kham, chita bénh tai co so kham chita bénh cong lap; 62,98% da dén
giai quyét TTHC tai Bo phan tiép nhan va tra két qua cap huyén; 83,98% da dén
giai quyét TTHC tai Bo phan tiép nhan va tra két qua cap xa; 75,6% hoi chinh
quyén, cdng chic vé chinh sach, TTHC va 62,2% cd néu y kién végi chinh quyén
noi sinh séng vé két qua thuc hién chinh sach, két qua giai quyét TTHC.

So sanh vé trai nghiém cua nguoi dan theo cac nhém thanh phan nhan
khau hoc vé chinh sach, dich vu cong va két qua thuc hién chinh sach, két qua
giai quyét TTHC thi nhém lam viéc trong cac co quan, t6 chic nha nudc, tu
nhan co ty 1& hoi, néu y kién véi chinh quyén dja phuwong nhiéu nhat vai 82,86%
ngudi da hoi va 67,86% nguoi da néu y kién dbi vai chinh quyén va céng chuc.

Biéu db 18. Trai nghiém ciia ngwdi din véi céc dich vu cong theo nhom thinh phin nhan khiu hoc
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I1. HAI LONG CUA NGUOI DAN

1. Hai long ciia ngudi dan ddi véi viéc to chire thwe hién chinh sich cong

Sy hai 10ng cua nguoi dan vé viéc té chic thuc hién chinh sach cong dugc
do luong qua 4 tiéu chi: (1) Trach nhiém giai trinh caa chinh quyén vé chinh sach;
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(2) Su tham gia ctia ngudi dan vao qué trinh t6 chic thuc hién chinh sach; (3)
Chéat luong t6 chtc thuc hién chinh sach; (4) Két qua, tac dong cua chinh sch.

Theo két qua khao sat, mirc 6 hai 1ong chung cua nguoi dan vé viéc to
chuc thuc hién chinh sach cong trén dia ban tinh 1a 79,15%, trong do, tiéu chi
danh gia sy tham gia ciia nguoi dan vao qué trinh té chic thuc hién chinh sach
c6 ty 18 hai long cao nhat 80,14%:; chét lugng t6 chuc thuc hién chinh sach Ia
79,88%: két qua, tac dong cua chinh sach 1a 79,16%; thap nhat Ia trach nhiém
giai trinh cua chinh quyén vé chinh sach 75,21%.

Huyén c6 mic d6 hai 1ong vé viéc to chac thuc hién chinh sach cao nhat 1a
Than Uyén 90,47%, tiép theo Ia huyén Tan Uyén 81,11%, thanh phé Lai Chau
80,52%:; thap nhat la huyén Sin H6 75,3%. Huyén c6 danh gia khong hai long cao
nhat 1a huyén Sin Ho 2,84%, tiép theo l1a Muong Té 2,51%; thap nhat 1a huyén
Than Uyén 0,17%. Céac huyén con lai danh gia khong hai long tir 0,26% - 0,78%.

1.1. Trdch nhi¢m gidi trinh ciia chinh quyén vé chinh sdach

Viéc cung cap, giai thich thong tin vé cac chinh sach cho ngudi dan qua
nhiéu hinh thic 1a can thiét dé nguoi dan co thé dé dang tiép can, biét dén céc
chinh séch, quyén loi, trach nhiém cua ca nhan khi tham gia thuc hién céc chinh
sach cua dia phuong. Theo két qua khao sét, c6 75,21% ngudi dan hai long vé
viéc chinh quyén dja phuong st dung nhiéu hinh thitc khac nhau nhu niém yét
tai tru S co quan, loa phat thanh, hop to dan phé, ban, ding tai trén Trang thong
tin dién tir...dé cung cap, giai thich thdng tin vé cac chinh séach.

Biéu do 19. MPHL ciia nguwoi din vé viéc cung cap,
giai thich thong tin cac chinh sach

™
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Muc d6 hai long cia ngudi dan vé cung cap, giai thich théng tin cac chinh
sach céc huyén, thanh phd nam trong khoang 61,8% - 89,83%. Than Uyén 1a huyén
c6 muc d6 hai 1ong cao nhat vai 89,83%, tiép theo 1a huyén Tan Uyén vai 81,8%;
thap nhat 12 huyén Sin Hd véi 61,8%. CO thé thay sy chénh léch gitra huyén co
muc hai 10ng cao nhat va huyén cé mic hai long thap nhat kha cao 28,03%.

8/8 huyén, thanh phd c6 danh gia rat khong hai long. Huyén co ty 1 danh
gia khéng hai long cao nhat 1a Sin H6 véi 11,84%, huyén Muong Té 11,18%;
thanh phd Lai Chau 6,37%, huyén Phong Thé 4,53%, huyén Tam Budng 4,44%,
huyén Nam Nhon 4,17%, huyén Than Uyén 2,79% va thap nhat 1a huyén Tan
Uyén 1,2%.

So sanh mirc d6 hai 1ong giira thanh phan cua ting nhém nhan khau hoc,
mtrc d6 hai 10ng c6 su chénh léch twong doi 16n tir 1,8% - 10,39% (Biéu db 20).

1.2. Mirc dp hai long ciia ngwoi din doi véi co hoi tham gia vao qud
trinh té chivc thwe hién chinh sdach

Mtic do hai 10ng cia ngudi dan vé co hoi tham gia vao qué trinh to chic
thuc hién chinh sach chung trong toan tinh la 80,14%.

Huyén Than Uyén c6 mirc do hai long cao nhat 91,62%, huyén Tam
Puong c6 mic hai 1ong thap nhat véi 76,33%, gia tri trung vi dat 78,85%. Cac
huyén khéc mic do hai long nam trong khoang 77,31% - 80,06%. Trung binh c6
2,53% danh gia khong hai long; c¢6 danh gia khong hai long cao nhét 12 huyén
Sin Hb 5,71%, huyén Muong Té 5,29% va thanh phd Lai Chau 3,82%, cac
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huyén khac muc @6 khéng hai long tir 0% - 2,78% (Huyén Than Uyén khéng co
danh gia khong hai long).

So sénh giita thanh phan thuéc mdi nhém nhan khau hoc khéng c6 su chénh
léch nhiéu vé muic d6 hai 1ong chi tir 1,53% - 2,64% (Biéu d6 22).
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1.3. Mirc dé hai long ciia ngwoi din déi véi chit lwong thuwe hién cdc
chinh séch

Mtc d6 hai 10ng cua ngudi dan ddi véi chat lugng td chic thuc hién chinh
sach duogc do ludng trén 4 tiéu chi thanh phan: (1) T chic thuc hién tét chinh
séch phat trién kinh té; (2) T chirc thuc hién tét chinh sach kham chira bénh; (3)
T chuc thuc hién tdt chinh sach gido duc phé thong; (4) T6 chic thuc hién tét
chinh sach an sinh xa hoi.

Mirc d6 hai long vé két qua thuc hién chinh séach & 8 huyén, thanh phé cé
sy khac nhau: cao nhat 1a huyén Than Uyén 91,42%, thap nhat la huyén Tam
buong 76,39%, gia tri trung vi dat 78,18%. Cac huyén con lai mac do hai long
nam trong khoang 76,71% - 81,75%. Trung binh ¢ 2,1% danh gia khong hai
long vé chat luong thyuc hién chinh sach, trong d6 c6 danh gia khong hai long
nhiéu nhat 1a huyén Sin Ho6 6,73%, tiép theo 1a huyén Muong Té 5,29%. Cac
huyén con lai c6 mtc do khdng hai long nam trong khoang 0% - 1,31% (Huyén
Than Uyén khong c6 danh gia khong hai 1ong).

Két qua khao sat cho thay, mic d6 hai long cia nguoi dan vé thyc hién
chinh s&ch toan tinh dat 79,88%. Trong d6: Murc d6 hai 10ng cia ngudi dan vé to
chuc thuc hién chinh sach giao duc phé théng cao nhat véi 80,38%, chinh sach
an sinh xa hoi la 80,25%, chinh sach kham chira bénh la 79,91%, chinh sach
phét trién kinh té x& hoi 1a 78,97%. Su chénh léch gitra huyén c6 mac hai long
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cao nhat va huyén c6 mic d6 hai 1ong thip nhat cua céc chinh sach 1a tir 14,16%
- 16,18%, cu thé:

- Chinh séch kinh té: C6 mac d6 hai 1ong cao nhat 1a huyén Than Uyén voi
90,28%, thip nhat 1a huyén Muong Té véi 75,18%, gié tri trung vi dat 77,43%.
Trung binh cé 2,6% nguoi dan khéng hai long.

- Chinh sach kham, chita bénh: C6 muc hai 1ong cao nhét 1a huyén Than
Uyén véi 91,06%, thap nhat 1a huyén Sin HO véi 76,9%, gia tri trung vi dat
78,02%. Trung binh c6 1,73% nguoi dan danh gia khong hai long.

- Chinh sach gi4o duc phé théng: C6 muc d6 hai 1ong cao nhat 1a huyén
Than Uyén véi 91,37%, thap nhat 14 huyén Tam Puong véi 76,56%, gié tri trung
vi dat 79,05%. Trung binh c0 1,66% nguoi dan danh gia khong hai long.

- Chinh sé&ch an sinh - x& hoi: C6 muc hai long cao nhét 1a huyén Than
Uyén véi 92,63%, thap nhat 1a huyén Tam Puong véi 76,44%, gia tri trung vi dat
78,47%. Trung binh c6 2,4% ngudi dan danh gid khong hai long.

Biéu d6 24. MDHL ciia ngwdi din vé chit lwong thue hién
cac chinh sach: Cao nhat, thap nhat, gia tri trung vi
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Chinh sach kinh té Chinh sach kham. Chinh s@cll gidao duc Chinh sach an sinh.
chita bénh pho théng x8 hoi

Mt d6 hai 10ng ctia nguoi dan vé c4c tiéu chi thanh phan danh gia két qua
thuc hién chinh sach tai mdi huyén, thanh phd ciing c6 su khic nhau: Ngudi dan
huyén Than Uyén hai long nhat vé két qua thuc hién chinh sach an ninh, xa hoi
véi 92,63%; huyén Tan Uyén, huyén Phong Tho, huyén Muong Té, huyén Nam
Nhun 14 chinh séch gido duc phé théng voéi micc do hai 1ong lan luot 1a 81,82%,
79,16%, 78,94% va 78,47%; huyén Tam Duong, huyén Sin Ho 1a chinh sach
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kham, chira bénh véi mtc do hai 1ong lan luot 1a 77% va 76,9%; thanh phé Lai
Chau la chinh sach giap duc phé théng va an ninh x& hoi vai 82,04%.

So sanh giira thanh phan thuéc méi nhém theo nhan khau hoc, mac d6 hai
long c6 su chénh léch tir 1,95% - 3,15% (Biéu d6 25).

1.4. Mirc dp hai long vé két qud, tic dpng ciia chinh sach

Mtrc do hai 10ng cua ngudi dan vé két qua, tac dong cua chinh sach duoc
do ludng qua 5 tiéu chi thanh phan: (1) Kinh té gia dinh cta ngudi dan tét hon;
(2) Kinh té - x4 hoi ¢ dia phuong tét hon; (3) Bénh vién cong lap ¢ dia phuong
kham chita bénh cho ngudi dan tét hon; (4) Truong phd thdng cong lap day hoc
sinh t6t hon; (5) An sinh x4 hoi cia nguoi dan & dja phuong tét hon.

Theo két qua khao sét, co 79,16% ngudi dan hai l1ong vé két qua, tac dong
cia chinh sach, cao nhat 1a huyén Than Uyén 89,61%, thap nhat la huyén
Muong Te 75,44%, gia tri trung vi dat 78,61%. Trung binh toan tinh c6 0,74%
danh gia khong hai 1ong, trong d6 huyén c6 danh gia khong hai long nhiéu nhat
la huyén Sin Ho 2,08%, huyén Muong Té 2%; cac huyén khac mac danh gia
khong hai long tir 0,11% - 0,63%.
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Mtrc d6 hai long cta nguoi dan vé an sinh x& hoi tot hon 14 cao nhat véi
79,54%; muc d6 hai 1ong viéc truong pho théng day hoc sinh tt hon 13 79,42%;
muc d6 hai long vé cac bénh vién cong lap & dia phuong kham chira bénh cho
ngudi dan tot hon 1a 79,15%; mirc d6 hai 1ong vé kinh xé x& hoi dia phuong tot
hon 13 78,95%; mic d hai long vé kinh té gia dinh ctia nguoi dan tét hon 1a
thap nhat voi 78,74%. Su chénh léch gitta huyén c6 mac hai long cao nhat va
huyén c6 muc hai 1ong thap nhat cua cac tiéu chi 12 tir 13,05% - 14,95%, cu thé:

- Kinh té gia dinh cta nguoi dan tét hon: C6 muc hai 1ong cao nhat 1a
huyén Than Uyén véi 88,49%, thap nhat 1 huyén Tam Puong véi 75,44%, gia tri
trung vi dat 77,07%. Trung binh c6 1,41% nguoi dan danh gia khong hai long.

- Kinh té x4 - hoi ¢ dia phuong tt hon: C6 muic hai 1ong cao nhat Ia huyén
Than Uyén véi 89,16%, thip nhét la huyén Muong Té véi 75,06%, gia tri trung vi
dat 77,84%. Trung binh ¢6 1,44% nguoi dan danh gia khong hai long.

- Cé s kham chira bénh cong 1ap kham bénh t6t hon: C6 muc do hai long
cao nhat 1a huyén Than Uyén véi 89,05%, thap nhat Ia huyén Sin Ho véi 76%, gia
tri trung vi dat 77,98%. Trung binh c6 1,44% nguoi dan danh gia khong hai long.

- Truong phd théng cdng lap day tét hon: Co muc do hai 1ong cao nhat 1a
huyén Than Uyén vai 90,39%, thap nhat 1a huyén Muong Teé véi 75,29%, gié tri
trung vi dat 78,75%. Trung binh ¢6 1,56% ngudi dan dénh gia khong hai long.
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- An sinh, x& hoi & dia phuong tét hon: C6 muc do hai 1ong cao nhat 1a
huyén Than Uyén véi 90,95%, thap nhat 1a huyén Muong Té vai 74,94%, gia tri
trung vi dat 78,61%. Trung binh c6 1,59% ngudi dan danh gia khong hai long.

Biéu do 27. MPHL ciia ngwoi dan vé lgét qua, tac dong cua cac chinh
sach: Cao nhat, thap nhat, gia tri trung vi

—4—Gia trj trung vi 78.61%  —=Thap nhat 75.82% Cao nhat 89.61%
88.49% 89.16% 89.05% 90.39% 90.95%
75.44% 75.11% 76.00% 76.11% 76.00%
— i - i |
77.91% 78.40% 78.56% 79.09% 79.07%
L & & 4

Kinh té gia dinh Kinh té -x4 hoi @ Bénh vién cong Truong phothong  Chinh sach an
tot hon dia phwong tot hon  1ap khimchita  conglap day tot  sinh. x4 hoi tot
bénh t6t hon hon hon

Theo nhan dinh, tac dong cua cac chinh sach dén kinh té, doi séng x& hoi
tai mdi huyén, thanh phé c6 sy khac nhau, do d6, muc do hai long cao nhat cua
ngudi dan vé cac chinh sach cling khac nhau: Huyén Than Uyén, thanh phé Lai
Chau 1a an sinh, x4 hoi ctua nguoi dan tot hon véi mac d6 hai 1ong lan luot 12
90,95% va 81,91%; huyén Phong Thd, huyén Sin Hb 1a truong phd thdng cong
lap day hoc sinh tot hon véi 78,75% va 77,06%; huyén Tan Uyén, huyén Tam
Puong, huyén Muong Te la bénh vién cong 1ap ¢ dia phuong kham chira bénh
cho ngudi dan tét hon véi 81,44%, 76,44% va 76,12%; huyén Nam Nhon 13
kinh té - x& hoi & dia phuong tt hon v6i 77,78%. Nhu vay, khong co dia
phuong nao nguoi dan nhan dinh kinh té gia dinh tét hon bai tac dong cua céc
chinh sach céng.

So sanh giita thanh phan thudc cac nhém nhan khau hoc, mtc do hai long
cling khong c6 su chénh léch nhiéu chi tir 1,23% - 3,21% (Biéu do 28).
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Biéu d6 28. So sanh MPHL vé tac déng ciia chinh sich
theo nhém thanh phan nhan khau hoc

81,50%

81,13%
79,830% 80,08%
78,60% 7eien 78,59%
77,34% I I
Nt

Nam Tir 18-35  Tir 36 tudi THPT tr¢  Trung cﬁp Tudo, Lam viéc
tuodi tro lén xuong tro'lén | khongdi trong cac
lam CO quan,
to chirc
nha nudc,
tw nhan
Nam nit Do tuoi Hoc van Nghé nghiép

Theo két qua khao sét c6 thé thiy, vé co ban nguoi dan trén dia ban tinh
n6i chung va nguoi dan dai dién cho cac huyén, thanh phd danh gia tuong ddi
hai 1ong véi viéc to chuac trién khai thuc hién cac chinh sach caa chinh quyén.
Tuy nhién, xét theo thanh phan nhan khau hoc c6 thé thay nhém cé sy hai long
cao vé viéc to chic thuc hién chinh sach 13 nhom nguoi 1am viée trong cac co
quan, t6 chic voi 81,91%: tiép theo 1a nhém giéi tinh nit 81,72%; nhém c¢6 trinh
d6 hoc van tir trung cap tré 18n 12 80,3%; nhom nguoi cd do tudi tir 36 tudi tre
l&n Vi 80,23%; nhom c6 trinh do THPT tré xuéng 1a 78,73%; nhom gisi tinh
nam 78,44% va thap nhat 1a nhom lam viéc tu do, khong di 1am véi 78,17%;
thap nhat nhom c6 do tudi tir 18 - 35 tudi véi 77,29%.

2. Mire d9 hai Iong ciia ngwoi dan d6i véi viéc cung wng dich vu hanh
chinh cong

Mtic d6 hai long ctia nguoi dan vé cung ang dich vy hanh chinh cong cua
chinh quyén dia phuong duoc danh gia ¢ 5 tiéu chi: (1) Tiép can dich vu; (2)
Tha tuc hanh chinh; (3) Cong chic tryc tiép giai quyét cong viéc; (4) Két qua
giai quyét TTHC; (5) Viéc tiép nhan, xu ly phan anh kién nghi caa nguoi dan.

Theo két qua khao sat, mirc do hai 1ong cua ngudi dan vé cung tng dich vu
hanh chinh cong cua chinh quyén dia phuong nam 2024 1a 80,03% - giam 3,74%
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S0 v&i ndm 2023 (nim 2023 1a 83,77%)%. Huyén c6 muc do hai long cao nhit 1a
Than Uyén véi 91,62%, thap nhat 1a huyén Tam Puong vai 75,56%, gid tri trung
vi dat 78,91%. Cac huyén con lai mac do hai 1ong nam trong khoang 76,48% -
81,67%. Co trung binh 0,89% danh gia khong hai long, trong d6 mirc dd khdng
hai long cao nhat Ia huyén Sin Ho véi 2,71%, huyén Muong Te vai 2,07%.

Biéu @0 29, MDHL cia nguoi dan vé cung cap dich vu cong
ctia chinh quyen dia phwong

Tointih Huyén Thanhpho Huyén  Huyén  Huyén  Huyén HuyénSin  Huyén
Than  LaiChau TinUyén PhongTho Nim Nhim Muwong Té  HO Tam
Uyén Duong

2.1. Mirc dp hai long ciia ngwoi dan doi véi tiép cdn dich vy

Mtic d6 hai 10ng cia ngudi dan d6i voi tiép can dich vu duoc do ludng
trén 3 tiéu chi thanh phan - giam 1 tiéu chi thanh phan so véi nim 2023: (1) Bo
phan tiép nhan va tra két qua co bién hiéu, huéng dan rd rang, gitp nguoi dan dé
tim, dé thay; (2) Bo phan tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngoi
giai quyét cong viéc va ban viét cho ngudi dan; (3) Bo phan tiép nhan va tra két
qua c6 trang thiét bi phuc vu nguoi dan day dua, chat lugng tt, giup nguoi dan
giai quyét cong viéc dé dang hon.

Két qua khao sat, mac do hai 1ong vé tiép can dich vu trong toan tinh Ia
78,38% - giam 5,31% so véi nam 2023. Huyén c6 muc do hai 1ong cao nhat 13
Than Uyén vai 93,11%, thap nhat 1a huyén Tam Puong véi 71,56%, gié tri
trung vi dat dugc 1a 78,4%. Cac huyén con lai mac d6 hai 16ng nam trong

184 liéu dugc téng hop ndm 2023 nhung tinh theo cong thirc ciia ndm 2024 dé phu hop cho viée so sanh ting, giam.
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khoang 72,16% - 80,6%. Trung binh c6 1,36% danh gia khong hai long, trong
d6 cao nhat 12 huyén Sin Hd véi 4,56% va huyén Muong Té véi 3,24%. Cac
huyén con lai c6 danh gia khong hai long tir 0% - 1,02%. Riéng huyén Than
Uyén khong c6 danh gia khong hai long.

Mtrc d6 hai 1ong vé Bo phan tiép nhan va tra két qua c6 biéu hiéu, hudéng
dan rd rang, gidp nguoi dan dé tim, d& thiy Ia cao nhat vai 78,78%% muc do hai
long vé& Bo phan tiép nhan va tra két qua c6 trang thiét bi phuc vu ngudi dan day
du, chat luong tot, giup nguoi dan giai quyét cong viéc dé dang hon 1a 78,29% -
giam 7,21% so véi nam 2023 va muac d6 hai 1ong vé Bo phan tiép nhan va tra két
qua co da ghé ngdi cho, ghé ngdi giai quyét cong viéc va ban viét cho nguoi dan
la thap nhét vai 78,08% - giam 4,87% so v&i nam 2023. Chénh léch gitra huyén
c6 muc hai 1ong cao nhat va huyén c6 muac hai 1ong thap nhat cia cac tiéu chi do
luong sy hai 1ong vé tiép can dich vu kha 16n, tir 20,63% - 22,74%, cu thé:

- Panh gia Bo phan Tiép nhan va tra két qua cd bién hiéu, huéng dan rd
rang, giup ngudi dan dé tim, d& thay: Huyén c6 mirc do hai long cao nhat 13
Than Uyén véi 92,63%, thap nhat 1a huyén Tam Puong véi 72%, gid tri trung vi
dat 78,34%. Cac don vi con lai mac d6 hai 1ong nam trong khoang 72,73% -
81,8%. C6 trung binh 2,47% ngudi dan danh gia khong hai long.

2 Tigu chi thanh phan méi so véi nam 2023
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- Panh gia Bo phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngoi
giai quyét cong viéc va ban viét cho ngudi dan: Huyén c6 muac do hai long cao
nhét 12 Than Uyén vai 92,74%, thap nhit 12 huyén Tam Duong véi 71,44%, gia
tri trung vi dat 78,2%. Céac don vi con lai mac d6 hai long nim trong khoang
72,24% - 80,12%. Co trung binh 3,02% nguo1 dan danh gia khong hai long.

- Panh gia B6 phan Tiép nhan va tra két qua c6 trang thiét bi phuc vu
ngudi dan day du, chat luong tét, gitip ngudi dan giai quyét cong viéc dé dang
hon: Huyén c¢6 mirc do hai 1ong cao nhat 14 Than Uyén véi 93,97%, thap nhat 1a
huyén Tam Puong 71,22%, gia tri trung vi dat 78,65%. Cac don vi con lai muc
d6 hai 1ong nam trong khoang 71,51% - 80%. C6 trung binh 2,65% ngudi dan
danh gia khong hai long.

Biéu d0 31. MDHL ve tiép can dich vu tai B9 phan tiép nhin va trd két qua:
Cao nhat, thap nhat, gia tri trung vi

=+=Giatri tung vi =M=Thap nhat 4~ Cao nhat

92.63% 02.74%
93.97%
72.00% 71.44%
[ 5, il 71.22%
79.08% 78.39%
& & 4 78.65%

C6 bién hidu, huéng din & rang, gidp €9 dd ghé ngoi chd, ghé ngoi giai €6 trang thiet bi phue vy ngui dén
nguot dan de tim, de thay quyet cong viée va ban viet cho nguot day du, chat leong tot, giup nguoi dan
dan glai quyet cong vige de dang hon

7/8 huyén nguoi dan hai 1ong nhat vé tiéu chi thanh phan Bo phan tiép
nhan va tra két qua c6 bién hiéu, huéng dan rd rang, gitip nguoi dan dé tim, dé
thay; riéng huyén Than Uyén mguoi dan hai 1ong nhat vé Bo phan tiép nhan va
tra két qua co trang thiét bi phuc vu ngudi dan day da, chéat luong tét, giup nguoi
dan giai quyét céng viéc dé dang hon véi 93,97%.

So sanh gitra thanh phan thuoc cac nhém nhan khau hoc, mtc d6 hai long
vé tiép can dich vu c6 su chénh léch tir 1,31% - 2,76% (Biéu do 32)
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2.2. Mirc dp hai long ciia ngwoi dan déi véi thii tuc hanh chinh

Mtrc d hai long cta ngudi dan vé thi tuc hanh chinh dugce do ludng qua
4 tiéu chi thanh phan — giam 1 tiéu chi thanh phan so véi nam 2023: (1) Quy
dinh thu tuc hanh chinh duoc niém yét cong khai tai Bo phan Tiép nhan va tra
két qua gitup nguoi dan dé thay, dé doc; (2) Cong chuc tai Bo phan tiép nhan va
tra két qua yeu cau ngudi dan nop hd so giai quyét tha tuc hanh chinh ding theo
quy dinh; (3) Cong chuc tryc tiép giai quyét céng viéc yéu cau ngudi dan dong
phi/lé phi giai quyét tha tuc hanh chinh dung theo quy dinh; (4) Thoi han giai
quyét thi tuc hanh chinh cho ngudi dan dang theo quy dinh.

Két qua khao sat, mic do hai 1ong vé thi tuc hanh chinh trong toan tinh 1a
80,78% - giam 3,81% so v&i nam 2023. Huyén c6 mutc d6 hai long cao nhat 1a
Than Uyén vai 91,54%, thap nhat 1a huyén Tam Puong véi 76,42%, gia tri
trung vi dat 79,43%. Cac don vi con lai mic do hai 1ong nim trong khoang
78,13% - 82,32%. Co trung binh 0,68% danh gid khong hai long, trong d6 cao
nhét 12 huyén Sin Hb véi 2,14%, tiép theo 1a huyén Muong Té véi 1,32%, cac
huyén con lai mic @6 khdng hai long tir 0% - 0,76%. Riéng huyén Than Uyén
khong c6 danh gia khong hai long.
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C6 mirc d6 hai 16ng cao nhat Ia tiéu chi thanh phan quy dinh TTHC duoc
niém yét, cong khai giup nguoi dan dé thay, dé doc véi 80,99% - giam 3,93% so
véi nam 2023; tiép theo 1a ho so giai quyét TTHC duoc yéu cau nop ding quy
dinh véi 80,89% - giam 3,38% 50 v&i nam 2023; thoi han giai quyét TTHC dung
quy dinh 12 80,65% - giam 3,5% so voi nim 2023 va thap nhat [a phi/lé phi giai
quyét TTHC phai nop dang quy dinh véi 80,56% - giam 3,61% so V&i nim
2023. Chénh léch giira huyén c6 mac hai 16ng cao nhat va huyén ¢ mac hai
long thap nhat caa céc tiéu chi thanh phan 14 tir 14,28% - 15,84%, cu thé:

- V& quy dinh thu tuc hanh chinh dugc niém yét cong khai tai Bo phan
Tiép nhan va tra két qua gitp nguoi dan dé thdy, dé& doc: C6 mac hai 1ong cao
nhat 1a huyén Than Uyén voi 91,73%, thip nhat 1a huyén Tam Puong Véi
76,67%, gia tri trung vi dat 79,73%. Cac don vi con lai mic ¢ hai long nam
trong khoang 78,06%-82,42%. Co trung binh 1,35% nguoi dan danh gia khong
hai long.

- V& cong chuc tai Bo phan tiép nhan va tra két qua yéu cau nguoi dan
nop hd so giai quyét thu tuc hanh chinh dung theo quy dinh: C6 muc hai 1ong
cao nhat 1a huyén Than Uyén véi 91,96%, thap nhat la huyén Tam Buong véi
76,11%, gia tri trung vi dat 79,77%. Cac don vi con lai mac d6 hai 1ong nim
trong khoang 78,06% - 82,17%. C6 trung binh 1,24% nguoi dan danh gia khong
hai long.

- V& cdng chuc tryc tiép giai quyét cong viéc yéu ciu ngudi dan doéng
phi/lé phi giai quyét thi tuc hanh chinh dung theo quy dinh: C6 muc hai long cao
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nhét 12 huyén Than Uyén véi 90,95%, thap nhat 1a huyén Tam Budng véi 76,67%,
gia tri trung vi dat 79,09%. Cac don vi con lai mic d6 hai l1dng ndam trong khoang
78,06% - 82,93%. C6 trung binh 1,43% nguoi dan danh gid khong hai long.

- V& thoi han giai quyét tha tuc hanh chinh cho ngudi dan dung theo quy
dinh: C6 muc hai long cao nhat 1a huyén Than Uyén véi 91,51%, thap nhat 13
huyén Tam Duong vai 76,22%, gia tri trung vi dat 79,48%. Cac don vi con lai
muc do hai 10ng nam trong khoang 78% - 81,78%. C6 trung binh 1,44% ngudi
dan danh gia khong hai long.

Biéu d6 34. MDHL vé thil tuc hanh chinh:
Cao nhat, thap nhat, gia tri trung vi

L Thép nhat == Caonhat =4=Gia trj trung vi

Quy dinh TTHC dwge  Ho so giai quyetTTHC Phi/lé phi giai quyeét TTHC Thoi han giai quyet TTHC
niem yet cong khai giip  dwoc yéu caungp dang  phai nop dung theo quy dung theo quy dinh
nguoi dan de thay, de doc. theo quy dinh dinh

Mtc d6 hai 1ong cua céc tiéu chi thanh phan danh gia vé TTHC caa nguoi
dan tai mdi huyén, thanh phd cé su khac nhau: Huyén Than Uyén, huyén
Muong Te, huyén Sin Hb, huyén Tam Puong ngudi dan hai long nhat vé viéc
niém yét cong khai TTHC voi ty 1& lan luot la 91,73%, 78,82%, 79,1% va
76,67%; huyén Phong Thé 1a ho so giai quyét TTHC ding quy dinh véi 80,77%;
thanh phd Lai Chau 1a phi/lé phi phai nop dting quy dinh véi 80,93%; huyén Tan
Uyén, huyén Nam Nhun 12 thoi gian giai quyét TTHC dung quy dinh véi ty 1é
lan luot 12 81,68% va 78,33%.

So sanh giira thanh phan thudc cac nhém nhan khau hoc, ¢6 thé thay muc
d6 chénh léch vé sy hai long tir 1,9% - 3,4% (Biéu db 35).
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2.3. Mirc dé hai long ciia ngwoi dan doi véi cong chive

Mtrc d6 hai long vé cong chac truc tiép giai quyét cong viéc tai Bo phan
tiép nhan va tra két qua dugc do luong qua 3 tiéu chi thanh phan - giam 3 tiéu
chi thanh phan so véi nam 2023: (1) Théi d6 giao tiép lich su, ton trong d6i véi
nguoi dan; (2) Hudng dan hd so dé hiéu, day du, gitp nguoi dan cd thé hoan
thién hd so sau mot lan huéng din; (3) Tuan thu dang quy dinh trong giai quyét
tha tuc hanh chinh cho ngudi dan.

Két qua khao séat cho thay, co 80,39% ngudi dan hai long vé viéc cong
chuc truc tiép giai quyét céng viéc — giam 3,71% so véi nam 2023. Huyén co
muc d6 hai long cao nhat 1a Than Uyén véi 91,51%, thap nhat la huyén Tam
buong vai 76,67%, gia tri trung vi dat 78,66%. Cac don vi con lai mac d6 hai
long nam trong khoang 77,36% - 82,29%. CO trung binh 0,69% nguoi dan
khong hai long, trong d6 khong hai 1ong cao nhat & huyén Sin H6 véi 1,97%,
tiép theo 1a huyén Muong Té véi 1,47%. Cac don vi con lai c6 mac khéng hai
long tir 0% - 0,99%. Huyén Than Uyén, huyén Tan Uyén la 2 don vi khdng c6
danh gia khong hai long.
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Mtc do hai long vé viéc cong chtc tuan tha quy dinh trong giai quyét
TTHC véi 80,52% - giam 3,85% so véi nam 2023; mic do hai long vé cong
chiic ¢6 thai d6 giao tiép lich su, ton trong ngudi dan véi 80,25% - giam 4,02%
S0 V&i nam 2023; muc do hai 1ong cong chitc huéng dan hd so dé hiéu, day du
dat thap nhat véi 80,39% - giam 3,43% so v&i nam 2023. Chénh léch giira huyén
c6 muc hai 1ong cao nhat véi huyén cd mac hai 1ong thip nhat cua céc tiéu chi 1a
tir 14,73% - 15,06%, cu thé:

- V& cong chiic c6 thai d6 giao tiép lich sy, tén trong nhan dan: C6 muc
hai long cao nhat 1a huyén Than Uyén véi 91,51%, thap nhat 1a huyén Tam
buong vai 76,78%, gia tri trung vi dat 78,51%. Cac don vi con lai mac d6 hai
long nam trong khoang 76,9% - 81,91%. C6 trung binh 1,66% ngudi dan ddnh
gia khong hai long.

- V& cbng chirc hudng dan hd so day du, dé hiéu: C6 muac hai long cao nhat
la huyén Than Uyén véi 91,51%, thap nhat 1a huyén Tam Duong véi 76,78%, gia
tri trung vi dat 78,78%. Cac don vi con lai mic do hai 1ong nam trong khoang
77,22% - 82,55%. C6 trung binh 1,19% nguoi dan danh gia khong hai long.

- V& cbng chic tuan tha ding quy dinh trong giai quyét TTHC: C6 muc
hai 1ong cao nhat 1a huyén Than Uyén véi 91,51%, thap nhat Ia huyén Tam
buong vai 76,44%, gia tri trung vi dat 78,96%. Cac don vi con lai mac d6 hai
long nam trong khoang 77,65% - 82,42%. C6 trung binh 1,27% ngudi dan danh
gia khong hai long.
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Mtc d6 hai 1ong vé cé4c tiéu chi thanh phan danh gia cong chuc tai mdi
huyén, thanh phé cé sy khac nhau: Thanh phé Lai Chau, huyén Nam Nhan
ngudi dan hai 16ng nhat vé cong chirc hudng dan ho so day da, dé hiéu vai ty 18
lan luot 12 82,55% va 78,75%; huyén Tan Uyén, huyén Muong Té 1a cdng chirc
c6 thai do giao tiép lich su, ton trong nguoi dan véi ty 18 lan luot 13 82,04% va
78,35%:; huyén Phong Thé, huyén Sin H6 1a céng chire tuan tha ding quy dinh
trong giai quyét TTHC voéi ty 18 lan luot 1a 79,58% va 77,96%. Huyén Than
Uyén ca 4 tiéu chi danh gia cong chuc truc tiép giai quyét TTHC déu c6 muc do
hai long 1a 91,51%; huyén Tam Duong 2 tiéu chi c6 muc d hai 1ong cao hon la
thai d6 giao tiép va huéng dan hé so dy du, d& hiéu caa cong chuc véi 76,78%.

So sanh gitra thanh phan cac nhdm nhan khau hoc cé thé thay, mic do
chénh léch tir 1,97% - 2,99% (Biéu db 38)
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2.4. Mikc d hai long ciia ngwoi din doi véi két qua gidi quyét TTHC

Mt d6 hai long vé két qua giai quyét TTHC duoc do ludng qua 3 tiéu chi
thanh phan, trong d6 c6 2 tiéu chi mai so véi nam 2023 la: (1) Két qua giai
quyét TTHC duoc tra dang hen va (2) Két qua giai quyét thu tuc hanh chinh
dam bao tinh céng bang; (3) Két qua giai quyét thu tuc hanh chinh cé thdng tin
day du, chinh xac.

Két qua khao sat cho thdy mic d6 hai 1ong cia ngudi dan vé két qua giai
quyét TTHC néi chung trong toan tinh 1a 80,24% - giam 5,08% so V&i nim
2023. Muc hai 1ong cao nhat 1a huyén Than Uyén vai 90,48%, thap nhat 12
huyén Tam Buong véi 76,48%, gia tri trung vi dat 78,34%. Cac don vi con lai
murc d hai 16ng nam trong khoang 77,5% - 83,18%. C6 trung binh 0,77% ngudi
dan khong hai 1ong vé két qua giai quyét TTHC, trong d6 khong hai 1ong nhiéu
nhat & huyén Muong Té vai 2,06%, tiép theo la huyén Sin HO 1,9%, huyén
Phong Tho 1a 1,16%; huyén Tam Duong, huyén Nam Nhan 14 0,46%, thanh phé
Lai Chau la 0,11%. Huyén Tan Uyén, huyén Than Uyén khong c6 danh gia
khong hai long.

Biéu @0 39. MPHL cia ngwoi din vé két qué giai quyét TTHC

78.86% 77.82% 71.57% 76.48%
7 .48%

Toan tmh  Huyén Thanh Huyén Huyén Huyén Huyén Huyér} Huyén
Than  phoLai TanUyén Phong  Nam  Muong  Sin Ho Tam
Uyén Chau Tho Nhun Te Duong

Mtic d6 hai long vé tiéu chi thanh phan két qua giai quyét TTHC tra dung
hen 1a 79,79%; két qua giai quyét TTHC c6 thong tin day du, chinh xéc la
80,61% - giam 4,8% so véi nam 2023 va két qua giai quyét TTHC dam bao tinh
cong bang 1a 80,33%. Chénh léch gitra huyén c6 muac hai long cao nhat va huyén
c6 muc hai 1ong thap nhat caa céc tiéu chi 1a tir 14,17% - 14,51%, cuy thé:
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- Vé két qua giai quyét TTHC dugc tra ding hen: Huyén Than Uyén c6 muc
hai 16ng cao nhat véi 90,5%, thip nhat 1a huyén Tam Pudng véi 76,33%, gia tri
trung vi dat 77,84%. Cac don vi con lai mac do hai 1dng nim trong khoang
77,06% - 82,93%. C6 trung binh 1,75% ngudi dan danh gia khong hai long.

- V& két qua giai quyét TTHC c6 thong tin ddy du, chinh xéac: Huyén Than
Uyén c6 muc hai 10ng cao nhat véi 91,06%, thap nhat 12 huyén Tam Pudng Véi
76,56%, gia tri trung vi dat 78,88%. Cac don vi con lai mac do hai long nam
trong khoang 78,04% - 83,31%. C6 trung binh 1,32% nguoi dan danh gia khong
hai long.

- Vé két qua giai quyét TTHC dam bao tinh cong bang: Huyén Than Uyén c6
muc hai 10ng cao nhat véi 90,95%, thap nhat 1a huyén Tam Puong véi 76,56%, gia
tri trung vi dat 78,51%. Cac don vi con lai mac d6 hai long nam trong khoang
77,39% - 83,31%. CO trung binh 1,54% nguoi dan danh gia khong hai long.

4/8 don vi ngudi dan c6 mic hai long cao nhat véi két qua giai quyét
TTHC c6 thong tin ddy du, chinh xac: Huyén Tan Uyén véi 81,86%, huyén Nam
NhUn véi 78,19%, huyén Muong Té 1a 78,59%, huyén Sin Ho 1a 78,04%; 3/8
don vi nguoi dan c6 mac hai 1ong cao nhat véi két qua giai quyét TTHC dam
bao tinh cong bang 1a huyén Than Uyén véi 90,95%, huyén Phong Tho Vi
79,37%, huyén Tam Pudng véi 76,56%. Tai thanh phé Lai Chau, nguoi dan cé
muc hai 1ong cao nhat véi ca 2 tiéu chi trén véi 83,31%.
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So sanh gitra thanh phan cua cac nhém nhan khau hoc, nhém c6 muc d6
hai 1ong cao nhat vé két qua giai quyét TTHC 1a nhém lam viée trong cac co
quan, to chtrc nha nudce, tu nhan vaéi 82,71%:; thip nhat 12 nhém co @6 tudi tir 18-
35 tudi voi 78,26%. Cac nhém con lai c6 muc do hai 1ong nam trong khoang
79,68% - 81,87% (Biéu dd 41)

2.5. Mikc dé hai long ciia ngwoi dan déi véi viéc co quan nha nudc tiép
nhdn, xw ly phdn anh kién nghi

Mtrc d6 hai 1ong cua ngudi dan ddi véi viée co quan nha nudc tiép nhan,
xt Iy phan &nh kién nghi duoc do luong qua 3 tiéu chi thanh phan - giam 1 tiéu
chi thanh phan so véi nim 2023: (1) Co quan bé tri hinh thic tiép nhan phan
anh, kién nghi, giap ngudi dan phan anh, kién nghi dé dang; (2) Co quan tiép
nhan, xir Iy phan &nh, kién nghi cua nguoi dan dung quy dinh; (3) Co quan
thong béo két qua xu ly phan anh kién nghi cho ngudoi dan kip thoi.

Mirc @6 hai long néi chung trong toan tinh dat 80,09% - giam 1,06% so Vi
nam 2023. Huyén c¢6 mirc d6 hai 1ong cao nhat 1a Than Uyén véi 91,14%, thap
nhét 12 huyén Tam Puong véi 76,37%; gia tri trung vi dat 78,77%. Cac huyén con
lai c6 mic do hai long nam trong khoang 76,44% - 82,04%. Trung binh toan tinh
c6 0,72% nguoi dan danh gia khong hai long, trong d6 c6 danh gia khong hai long
nhiéu nhat 12 huyén Sin Ho véi 2,24%, huyén Mudng Té 1a 1,57%, huyén Phong
Thé 1a 1,16%, huyén Tam Puong 14 0,37%, thanh phé Lai Chau 1a 0,32%, huyén
Tan Uyén la 0,1%. Huyén Than Uyén va huyén Nam Nhun khong c6 danh gia
khong hai long.
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C6 muc hai 16ng cao nhat 12 tiéu chi thanh phan tiép nhan, xa ly phan anh,
kién nghi ctia nguoi dan dang quy dinh véi 80,3% - giam 0,82% so véi ndm 2023,
tiép theo 1a tiéu chi thanh phan théng bao két qua xu Iy phan anh, kién nghi cho
ngudi dan kip thoi véi 80,2% - giam 0,52% so voi nam 2023, thap nhat 1a viéc bd
tri hinh thc tiép nhan phan anh, kién nghi, gitp nguoi dan phan anh, kién nghi dé
dang véi 79,76% - giam 1,61% so vai nam 2023. Chénh Iéch gitra huyén c6 muc
hai 10ng cao nhat va huyén c6 muc hai 1ong thap nhat cua céc tiéu chi thanh phan
|a tir 14,84% - 15,64%, cu thé:

- V& viéc bé tri hinh thtc tiép nhan giup ngudi dan phan anh, kién nghi dé
dang: C6 murc hai 10ng cao nhét 1a huyén Than Uyén véi 91,17%, thap nhat 1a
huyén Muong Té véi 75,53%, gia tri trung vi dat 78,33%. Cac huyén con lai
mutc do hai 1ong nam trong khoang 76,08% - 82,17%. C6 trung binh 1,57%
nguoi dan danh gia khong hai long.

- Vé viéc tiép nhan, xir Iy phan anh kién nghi dung quy dinh: C6 mac hai
long cao nhat 1a huyén Than Uyén véi 90,95%, thap nhat 1a huyén Tam Dudng
véi 76,11%, gié tri trung vi dat 79,31%. Cac don vi con lai mtc d6 hai 16ng nam
trong khoang 76,82% - 82,17%. Co trung binh 1,31% ngudi dan danh gia khong
hai long.
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- V& viéc c6 théng bao két qua xir ly phan anh, kién nghi kip thoi: Co muc
hai 10ng cao nhat I1a huyén Than Uyén véi 91,28%, thap nhat 1a huyén Muong Té
véi 76,41%, gid tri trung vi dat 78,7%. Cac don vi con lai mac do hai long nam
trong khoang 76,56% - 81,78%. Trung binh ¢c6 1,44% nguoi dan danh gia khong
hai long.

Mtrc d6 hai 10ng cao nhat caa nguoi dan doi véi cac tiéu chi thanh phan
danh gid viéc to chic, tiép nhan phan anh kién nghi tai mdi huyén, thanh phé c6
su khéc nhau: Huyén Tan Uyén I viéc bé tri hinh thac tiép nhan phan anh, kién
nghi véi 81,92%; huyén Phong Tho, huyén Nam Nhin, huyén Sin Ho 1a viéc
tiép nhan, xtr ly phan anh, kién nghi ctiia nguoi dan ding quy dinh véi ty ¢ 1an
luot la 80%, 78,61% va 78,82%; huyén Than Uyén, huyén Muong Te, huyén
Tam Puong la viéc thong bao két qua xir ky phan anh kién nghi kip thoi vai ty
1& 1an luot 12 91,28%, 78,24% va 76,56%. Tai thanh phd Lai Chau, nguoi dan
hai 10ng cao vai viéc b tri hinh thirc tiép nhan va tiép nhan, xu ly phan anh kién
nghi dung quy dinh véi 82,17%.

So sanh theo thanh phan cua cac nhém nhan khau hoc, su chénh léch muc
d6 hai 1ong vé viéc tiép nhan, xt ly phan anh kién nghi Ia tir 1,89%-3,19% (Biéu
dd 44)
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2.6. Ddinh gid sw hai long vé cung cdp dich vu cong nim 2024 so vdi
nam 2023.

So vé&i nam 20233, ¢6 2 huyén muc d6 hai 1ong vé cung cap dich vu hanh
chinh coéng ting gébm huyén Tan Uyén ting 7,33%, huyén Than Uyén ting
5,32%:; 6/8 huyén, thanh phé giam gom: Huyén Muong Té giam 10,64%, huyén
Tam Puong giam 8,24%; huyén Sin Ho giam 8,18%, huyén Phong Thé giam
7,04%, huyén Nam Nhun giam 5,85% va thanh phé Lai Chau giam 3,86%.

3 Pé so sanh khach quan, da ap dung tinh muc d6 hai long nam 2023 theo cong thirc tinh ciia nam 2024
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Ca 5 tiéu chi do luong muc do hai long cua nguoi dan vé cung cap dich
vu hanh chinh céng déu giam so vé nam 2023. Trong d6, giam nhiéu nhat 12 tiéu
chi thanh phan tiép can dich vu giam 5,31%; tiép theo 1a két qua giai quyét cong
viéc giam 5,03%:; cong chic truc tiép giai quyét cong viéc giam 3,70%; tha tuc
hanh chinh (quy dinh TTHC, hd so TTHC, phi, 1& phi, thoi gian giai quyét
TTHC) giam 3,81%; viéc tiép nhan, xtr ly phan anh, kién nghi cua nguoi dan
giam 1,06%.

Trong 16 tiéu chi thanh phan* do ludng, tiéu chi thanh phan c6 mac d6 hai
long giam nhiéu nhat 1a B phan Tiép nhan va tra két qua c6 da ghé ngdi cho,
ghé ngoi giai quyét cong viéc va ban viét cho nguoi dan 7,21%, tiép theo l1a két
qua giai quyét thii tuc hanh chinh cho nguoi dan dugc tra dang hen 5,2%; giam
it nhat 1a thong bao két qua xa Iy phan anh kién nghi cho nguoi dan kip thoi
0,52% va tiép nhan, xu Iy phan anh, kién nghi cia nguoi dan dang quy dinh
0,82%. Cac tiéu chi thanh phan con lai giam tir 1,61% - 4,87%.

4 Giam 11 tiéu chi thanh phan so véi nam 2023, trong d6 c6 3 tiéu chi thanh phan méi la B phan Tiép nhan va
tra két qua c6 bién hiéu, huéng dan rd rang, giup nguoi dan dé tim, d& thdy; Két qua giai quyét tha tuc hanh
chinh cho ngudi dan dugc tra dung hen va Két qua giai quyét thii tuc hanh chinh cho nguoi dan dam bao tinh
cong bang.
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3. Mirc dg hai long chung ctia nguoi dan déi véi su phuc vu cua co
quan hanh chinh nha nuée néi chung®

Mtic d6 hai 1ong cia ngudi dan vé sy phuc vu cia co quan hanh chinh
nha nudc dugc tong hop tir mic d hai 10ng cua ngudi dan dbi véi viéc to chirc
thue hién chinh sach va mirc d6 hai 1ong cua ngudi dan ddi véi viée cung ang
dich vu hanh chinh coéng. Két qua do ludng cho thiy, mic d6 hai long cua
ngudi dan d6i v6i sy phuc vu ctia co quan hanh chinh nha nudc néi chung
trong toan tinh nim 2024 dat 79,67% - giam 3,74% so v&i nam 20235, trong do6
mirc d hai long vé viéc to chuc thuc hién chinh sach cong dat 79,15%, muc do
hai 1ong vé cung ung dich vu hanh chinh cong dat 80,03%.

Muc d6 hai long cia nguoi dan ddi voi sy phuc vu ciia co quan hanh
chinh nha nuéc cua 8 huyén, thanh phé trong khoang tir 75,64% - 91,15%.
Huyén c6 muc do hai 1ong cao nhat 1a Than Uyén véi 91,15%, huyén c6 muc do
hai 16ng thap nhat 1a Tam Puong voi 75,64%. Cac huyén con lai mic do hai
long vé su phuc vu hanh chinh dat tir 76%-81,25%.

5 Chi s6 hai long vé sw phuc vu hanh chinh bng trung binh cong ciia tat ca céc chi s6 hai long theo tiéu chi

6 Chi so hai 1ong nim 2024 dugc tinh bang trung binh cong cua tat ca cac chi so hai long theo tiéu chi (chi so hai
long cua mai tiéu chi dugc tinh bing cdng thire theo thang do khoang = trung binh cong cia tat ca cac phwong 4n
lyra chon nhan véi s6 ngudi lya chon phuong an/tong s6 ngudi tham gia khao sat nhan 5) khéc véi cong thuc tinh
ctia nam 2023 (Chi s6 hai long = phwong an tra 15i rit hai long, hai long nhan sé nguoi chon phuong an/tong s6
nguoi tham gia khao sat nhan sé tidu chi do luong sy hai 1ong) nén két qua danh gia s& co su chénh léch.



44

Trong cac tiéu chi duoc lya chon do luong sy hai 16ng cta nguoi dan dé
danh gia sy phuc vu cta co quan hanh chinh nha nudc, nhom tiéu chi c6 muac hai
long cao nhat 1a TTHC vai 80,78%, thap nhat 14 trach nhiém giai trinh cua
chinh quyén vé cac chinh sach® véi 75,21%. Cac tiéu chi con lai mirc do hai 1ong
nam trong khoang 78,38% - 80,39%.

Biéu do 48. MPHL ciia nguoi din vé sw phuc vu hanh chinh theo cic tiéu chi

80.78%

80.39%

80.24%

80.14%

80.09% 79.88%

79.16%

|

78.38%
75.21%

Thitue Congchite Kétqua Swtham  Viée tiép Chat Kétqua, Tiépcan  Trich
hanhchinh trwctiép giai quyét giacia nhan xit lwongtd ticdong  dichvu nhiém giai
giai quyét  thutue ngudidan Iy phan  chicthwe cuachinh trinh cta
cong viéc hanhchinh vaoqua anh kién hiénchinh  sach chinh
trinhto  nghj cua sach quyén vé
chitc thire  ngudi dan chinh sach
hién chinh
sach
hoi

- V& t6 chirc thyc hién chinh sach cong: C6 3/11 tiéu chi thanh phan muc
d6 hai long dat trén 80% gom: Chinh quyén to chirc thyuc hién tét chinh sach
gido duc phd thong 80,3%; chinh quyén té chuc thuc hién tét chinh sach an sinh
xa hoi 80,25% va su tham gia cta nguoi dan vao qua trinh thyc hién chinh sach
80,14%. 8/11 tiéu chi thanh phan muc do hai long dudi 80%, thap nhat Ia tiéu
chi thanh phan trach nhiém giai trinh cta chinh quyén vé chinh sach 73,21%.

- Cung cap dich vy cdng: 11/16 tiéu chi thanh phan c6 mic d6 hai long
trén 80%, cao nhat Ia tiéu chi thanh phan quy dinh TTHC duogc niém yét, cong
khai giup nguoi dan dé thay, dé doc 80,99%, thap nhat 1a Bo phan tiép nhan va
tra két qua thdng bao két qua xu Iy phan anh, kién nghi kip thoi 80,2%; cac tiéu
chi thanh phan con lai c6 muac hai 1ong tir 80,25% - 80,89%. C6 5/16 tiéu chi

7 TTHC dugc niém yét, cong khai dé thy, d& doc; cong chirc tai bs phan Tiép nhan va tra két qua yéu cu nguoi dan
nop hd so TTHC, yéu ciu dong phi/lé phi dung quy dinh; thoi han giai quyét TTHC cho ngudi dan ding quy dinh

8 Chinh quyén (xd/phudng/thi tran, huyén/thanh phd) cung cap, giai thich théng tin vé cac chinh sach theo
nhiéu hinh thic, gitip moi ngudi dan d& tim, d& thay, d& hiéu
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thanh phan mac do hai long dudi 80% gom: Két qua giai quyét TTHC cho
ngudi dan duoc tra ding hen 79,79%:; Bo phan tiép nhan va tra két qua bd tri
hinh thie tiép nhan phan anh, kién nghi giup ngudi dan phan anh, kién nghi dé
dang 79,76%; Bo phan tiép nhan va tra két qua cd bién hiéu huéng dan rd rang,
gitip nguoi dan d& tim, dé thdy 78,78%; Bo phan tiép nhan va tra két qua co
trang thiét bi phuc vu nguoi dian dy du, chit luong tot 78,29%; Bo phan tiép
nhan va tra két qua co du ghé ngdi cho, ghé ngdi giai quyét cong viéc 78,08%.

Toan tinh c6 1,06% danh gia khong hai 1ong, trong d6 Sin H6 1a huyén c6
nhiéu danh gia khong hai long nhat véi 2,68%, tiép theo 1a huyén Muong Té Véi
2,45%; thap nhat la huyén Than Uyén véi 0,15%.

- Viéc trién khai thuc hién chinh sach cong: tiéu chi thanh phan trach
nhiém giai trinh cua chinh quyén c6 nhiéu danh gia khong hai long nhét véi
5,81%:; tiép theo la chinh quyén t6 chac thuc hién tét chinh sach phat trién kinh
té & dia phuong véi 2,6%; co6 danh gia khong hai long thap nhat 1a kinh té gia
dinh ctia nguoi dan tot hon véi 1,41%. CAac tiéu chi thanh phan con lai c6 danh
gia khéng hai long tir 1,44% dén 2,53%.

- Viéc cung cap dich vu cdng: tiéu chi thanh phan cé nhiéu danh gia khong
hai long nhat 14 Bo phan tiép nhan va tra két qua co da ghé ngdi cho, ghé ngoi
giai quyét cong viéc va ban viét cho nguoi dan véi 3,02%, c6 mic khong hai
long thap nhat 1a tiéu chi céng chic & Bo phan tiép nhan va tra két qua hudng
dan hd so dé hiéu, day du, gitp nguoi dan c6 thé hoan thién hd so sau mot lan
huéng dan véi 1,19%. Cac tiéu chi thanh phan con lai 1a tir 1,24% - 2,65%.

So sanh mutic d6 hai long vé sy phuc vu hanh chinh theo thanh phan céc
nhém nhan khau hoc cé thé thay, nhém cé mac do hai 16ng cao nhat 1a nguoi
lam viéc trong cac co quan, td chirc nha nudc, tu nhan véi 82,29%; tiép theo la
nhém gigi tinh nit voi 81,55%; nhom co trinh do trung cap tré 1én véi 80,96%,
nhom tir 36 tudi tro 1én 1a 80,47%, nhém co trinh do hoc van trung hoc phd
thong tré xudng 1a 79,19%; nhém gidi tinh nam 1a 79,13%; nhém lao dong tu
do, khong di 1am 1a 78,93%; thap nhat 1a nhom tir 18 - 35 tudi voi 77,89%.

Két qua khao séat phan anh kha khach quan nhiing nhan dinh, mong mudn
va su hai 10ng cua ngudi dan dbi véi viéc trién khai thuc hién cac chinh sach,
dich vu cbng cua cac co quan hanh chinh trén dia ban tinh. V&i moét tinh mién
nai, doi séng kinh té cua ngudi dan con nhiéu khé khan, trinh d6 dan tri con
thap; co s ha tang cong nghé thong tin va trang thiét bi phuc vu ngudi dan con
han ché so v&i mat bang chung cua ca nude thi viée ting cuong tng dung cong
nghé thong tin trong viéc cung cap thong tin chinh sach, dich vu cong chua dugc
dong dao ngudi dan tiép nhan. Diéu nay cd thé thdy qua nhan dinh ciing nhu
mong mudn caa nguoi dan ddi véi chinh quyén dia phuong véi hinh thic cung
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cap thong tin duoc lya chon nhiéu nhat 1a qua céc budi sinh hoat, hop, théng bao
tai khu dan cu va mong mudn nhiéu nhit 13 ting cuong co sé Vat chat, trang
thiét bi phuc vu giai quyét cdng viéc cho nguoi ngudi dan.

1. MUC PO MONG MUON CUA NGUOI DAN TRONG VIEC CAI
THIEN CHAT LUQNG PHUC VU CUA CHINH QUYEN PIA PHUONG

Theo két qua khao sét, su mong mudn cia ngudi dan twong dbi dong déu
& ca 10 tiéu chi danh gia mirc d6 mong muén cua ngudi dan trong viéc cai thién
chét luong phuc vu cta chinh quyén dia phuong. Theo 1529 ngudi dan duoc xin
y kién, c6 69,51% mong mudn chinh quyén dia phuong ting cudng co so Vat
chat, trang thiét bi phuc vu giai quyét cdng viéc; 69,25% mong mubn nang cao
hiéu luc, hiéu qua hoat dong cua chinh quyén dia phuong va mong mubn nang
cao niang luc caa can bd, céng chic, vién chic cb ty & thap nhat véi 68,72%.
Cac chi s6 mong doi khac nam trong khoang 68,82% - 69,16%. Mong muén nay
cing phi hop vai tinh hinh thuc té tai cac huyén, thanh phd véi co so vat chat
van con kho khian, chua dap tmg duoc dung, di yéu cau vé trang thiét bi tai Bo
phan Mot ctra cap huyén, cip xa.
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Theo két qua khao sat, huyén Than Uyén nguoi dan mong mudn chinh
quyén dia phuong cai thién chat lugng phuc vu trén tat ca cac noi dung véi mac
d6 mong mudn trung binh 12 75,81% tai thanh phé Lai Chau la 70,36%; c6
mong mudn chinh quyén cai thién chat lwgng phuc vu thip nhit 1 huyén Tam
Pbuong voi muc d6 trung binh la 63,28%. Cac huyén khac c6 mic d6 mong
muén trung binh ndm trong khoang 66,36% - 69,86%. Mtc do mong muén cua
ngudi dan dbi vaéi 10 tiéu chi danh gia khong co su chénh léch nhiéu giira huyén
c6 mong muébn cao nhat va huyén c6 mong muc thap thap nam trong khoang
11,75% - 13,54%.

Nhin chung, trong nhitng nim gan day sy mong mudn cia nguoi dan doi
Véi co quan hanh chinh nha nudc trong cai thién chat lrong dich vu da chuyén
dan tir nang cao tinh than trach nhiém, chuy@n mén nghiép vu cia doi ngii can
bo, cdng chiic, vién chirc sang ting cuong tng dung céng nghé thong tin, day
manh dich vu cdng tryc tuyén. Qua nhin dinh sy mong doi ciia ngudi dan cac co
quan hanh chinh trén dia ban tinh can phai c6 giai phap dé nang cao, cai thién
chat lugng phuc vy, nang cao sy hai 1ong ciia ngudi dan.
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Phin 3
KET LUAN

I. NHAN PINH, PANH GIA

Giai doan 2018-2023, UBND tinh trién khai do luong va cong bé su hai
long ctia ngudi dan, to chie ddi voi su phuc vu cia co quan hanh chinh nha
nudc trén dia ban tinh hang nam. Trong do, ndi dung tap trung & viéc cung tng
dich vu hanh chinh cdng (giai quyét thu tuc hanh chinh) d6i véi 16 nhém dich
vu hanh chinh céng cu thé dugc cung (ng bai chinh quyén dia phuong céc cap.

DPén nam 2024, vé&i xu thé phét trién caa nén hanh chinh va su chi dao cua
Trung wong, UBND tinh ban hanh phuong phap do luong mai® va trién khai do
ludng su hai long bao trim ca viéc t6 chuc thuc hién chinh sach (nhitng chinh
séch quan trong dbi véi doi sbng cua ngudi dan) va viéc cung ang dich vu hanh
chinh cong noéi chung cho nguoi dan. 1.680 nguoi dan dugc lya chon theo
phuong phap chon mau khao sat ngau nhién phan tang, dai dién cho ngudi dan
tir khap cac huyén, thanh phé trong tinh dé tra loi phiéu khao sat, dwa ra nhan
dinh, danh gia, méc do hai 16ng va nhu cau, mong doi dbi véi sy phuc vu cua co
quan hanh chinh nha nuéc dua trén tri thic, trai nghiém caa ban than. Két qua
khao sat, cung cip duoc nhiéu théng tin quan trong, phuc vu cho cong tac lanh,
chi dao diéu hanh cua chinh quyén céc cip, cu thé:

1. La nam dau tién trién khai do luong sy hai 1ong ctia ngudi dan dbi vai su
phuc vu ctia co quan hanh chinh nha nudc théng qua viéc to chic thuc hién cac
chinh sach quan trong c6 anh hudng tryc tiép dén cudc séng cua nguoi dan (4
nhom chinh sach duoc lya chon: Chinh séch phét trién kinh té - x& hoi; Chinh sach
gido duc; Chinh sach kham chita bénh; Chinh sach an sinh xa hoi). Két qua khao
sat cung cap cho chinh quyén dia phuong nhitng van dé can phai quan tim nhu:

Nguoi dan it quan tim dén céc chinh sach (chi c6 66,66% ngudi dan tra
loi khao sat 1a ¢6 quan tam) va quan tam nhiéu nhét Ia chinh séch an sinh x& hoi
V6i 66,84%, it quan tam dén chinh sach kham - chita bénh va chinh sach giéo
duc (66,25% - 66,72%), chinh sach phét trién kinh té tai dia phuong duoc
66,81% nguoi tra loi phiéu quan tam. Nhu vay, c6 thé thdy nguoi dan trén dia
ban tinh Lai Chau doi song con nhiéu khé khin, phong tuc tap quan & nhiéu noi
con lac hau, do d6 mirc d6 quan tAm dén an sinh x& hoi, dén phat trién kinh té
nhiéu hon 1a dén chinh sach gi4o duc va chinh sach kham - chixa bénh.

Ngudi dan chua san sang tham gia gop y chinh sach. Trung binh chi ¢6
47,78% ngudi dan tham gia tra 16i khao sat san sang tham gia gop y chinh sach

9 Dya trén phuong phéap do luong su hai 10ng cua nguoi dan dbi véi sy phuc vu cua co quan hanh chinh nha
nudc do Bo Noi vu ban hanh
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v6i bat ky hinh thicc xin ¥ kién nao cua co quan hanh chinh nha nuéc. Nhu vay,
cac co quan can xem xét, quan tAm, ting cuong cac hoat dong tuyén truyén vé
quyén loi, trach nhiém caa nguoi dan trong viéc gop ¥ xay dung va té chic thuc
hién chinh sach; cung cip thong tin da chiéu véi nhiéu hinh thic cung cap phi
hop nhu cau, diéu kién tiép can thong tin cua ting nhém ddi twong khac nhau;
c6 nhiing giai phap phl hop dé nguoi dan cé co hoi va tich cuc tham gia gop y
chinh s&ch. Chi khi nguoi dan tham gia gop y chinh sach thi chinh sdch méi ¢éam
bao phi hop, dap tng duoc nhu ciu, nguyén vong cia ngudi dan va nén hanh
chinh méi dugc tinh la phuc vu, dan chu, trach nhiém giai trinh.

2. Két qua do luong ciing mang dén mot sb thdng tin phan anh tinh trang
tiéu cuc cua cong chic trong qua trinh giai quyét TTHC cho ngudi dan: 8,57%
danh gia cong chtc co gay phiéu ha, sach nhiéu; 6,41% tra 1oi c6 dua tién ngoai
phi/lé phi cho cong chirc. Vai cac thdng tin nay, chinh quyén & nhitng dia phuong
noi c6 ngudi dan nhan dinh con c6 cong chac gay phién ha, sach nhiéu mot mat
can phai ting cuong kiém tra, kip thoi nam bat thong tin dé phat hién, ky luat,
chuyén cong viéc hoac tham chi phai ¢ nhiing hinh thac ky luat cao hon d6i voi
nhitng cong chtc ¢ hanh vi tiéu cuc trong giai quyét cong viéc cho ngudi dan;
mit khac cling can phai ¢ nhitng giai phép tao diéu kién cho céng chiic cd moi
truong 1am viéc tét hon, minh bach hon, khach quan, cdng bang hon...dé céng
chtic nang cao trach nhiém san sang phuc vu nhan dan, khéng mubn —khéng dam
sach nhidu. Cung vai do, chinh quyén can phai ting cuong cong tac tuyén truyén
cho nguoi dan dé nguoi dan nhan thac day da, dung din vé quyén loi va trach
nhiém cua ho trong viéc chdng tiéu cuc, t cao tiéu cuec.

3. Viéc do luong sy hai long vé chat luong cung tng dich vu hanh chinh
cong (giai quyét tha tuc hanh chinh) d3 duoc thuc hién nhiéu nim. Tuy nhién,
nam 2024 mé rong dbi teong danh gia, khong chi ding ¢ d6i tuong da thuc hién
giai quyét va nhan két qua TTHC tai B6 phan tiép nhan va tra két qua, ma Ia
toan bo ngudi dan du 18 tudi tro 18n; mo rong pham vi danh gia, khong chi ding
lai & 16 nhom dich vu cong co ban, thiét yéu ma 1a tit ca cac dich vy hanh chinh
cong do co quan hanh chinh cac cap cung cap; phuong phap tinh muc do hai
long khdng chi dung lai & phuong an chon rat hai 1ong va hai 1ong cia nguoi
dan, ma tat ca cac phuong an déu dugce dua vao danh gia (rat hai 1ong, hai long,
binh thudng, khdng hai 1ong, rat khdng hai long). Theo d6, mirc do hai long vé
cung tng dich vu hanh chinh cong cua cac co quan hanh chinh nha nudc nam
2024 giam so vai nam 2023. Mac du mic d6 hai long giam do phuong phap
tinh, nhung ciing dat ra vin dé doi hoi cac cap chinh quyén phai quyét liét, nang
cao chat lugng cung tng dich vu hanh chinh cong, day manh cai cach thu tuc
hanh chinh nham don gian hoa tha tuc, cat giam thoi gian giai quyét, ting cuong
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phan cap thu tuc hanh chinh, sé hoa hd so-két qua giai quyét tha tuc hanh chinh
dé tao thuan loi tét nhat cho ngudi dan.

4. Nam 2024, mtrc do hai long ctia nguoi dan dugc khao sat trong toan tinh
dat 79,67%, trong d6 mirc @6 hai 10ng vé viéc to chuc thyuc hién chinh séch cong
dat 79,15%, mirc d6 hai 1ong vé cung tng dich vu hanh chinh céng dat 80,03%.
Diéu nay c6 nghia 1a con khoang hon 20% sb ngudi duoc khao sét trong toan tinh
chua hai long vé su phuc vu cua co quan hanh chinh nha nuéc. Cac co quan can
phai nd luc hon nita trong cai cach hanh chinh, phuc vu ngudi dan. Théng qua két
qua cta ting chi sb, cac co quan thay duoc thuc trang mic do hai long va chat
lwong phuc vu ngudi dan & ting ndi dung cu thé caa su phuc vu ciia co quan hanh
chinh nha nuéc voi nguoi dan cling nhu goi ra cac giai phap tuong lai can tap
trung vao ndi dung gi dé nang cao sy hai 1ong cua ngudi dan.

5. Bé khao sat mong muén, nhu cau caa nguoi dan dbi Véi cac co quan
hanh chinh nha nuéc, 10 ndi dung goi ¥ dé do ludng nhu cau, thi ndi dung duoc
ngudi dan trong tinh mong doi nhiéu nhat 1a ting cudng co s¢ vat chat, trang
thiét bi phuc vu giai quyét céng viéc cho nguoi dan va nang cao hiéu qua hoat
dong cua chinh quyén dia phuong (69,51% va 69,25% ngudi duoc khao sat
khang dinh). Pay 1a ngudn thdng tin quan trong, dé chinh quyén phai tham van.
Mutc d6 hai long cia nguoi dan & mdi dia phuong 1a khac nhau, do d6 moi
huyén, thanh phd can cd su phan tich, danh gia va nhing giai phap phd hop dé
dap trng murc d6 mong doi cia nguoi dan.

I1. PE XUAT, KIEN NGHI

1. P6i v6i UBND cac huyén, thanh phé

Str dung két qua do luong mac do hai long cta ngudi dan, chi trong
nhitng khia canh, tiéu chi chua dugc nguoi dan danh gia tich cyc, hai 10ng thap
va nhiing noi dung ma nguoi dan mong doi nhiéu, dé danh gia, xac dinh nguyén
nhan chi quan, khach quan, xay dung ké hoach, giai phap nham nang cao chat
luogng td chuc thuc hién chinh sach va cung ung dich vu hanh chinh céng, tir d6
nang cao muc do hai 10ng ciia ngudi dan dbi vai su phuc vy hanh chinh.

T6 chic trién khai cac hoat dong thdng tin, tuyén truyén kip thoi nham
dam bao tat ca can bo, cong chic, vién chic thuoc pham vi quan 1y va ngudi dan
& dia phuong c6 nhan thirc day da, chinh xac vé hoat dong, két qua trién khai do
luong su hai 1ong cia nguoi dan va ké hoach, két qua thuc hién nang cao chat
luong phuc vu ngudi dan, nang cao sy hai 1ong cua ngudi dan. Tao diéu kién
thuan loi dé nguoi dan, t6 chirc tham gia giam sat doi ngii can bo, cdng chic,
vién chtrc trong qué trinh thuc thi cong vu.

Chu dong cung cap cap, cong khai cac théng tin, noi dung hoat dong cua
chinh quyén t6i ngudi dan, nang cao trach nhiém giai trinh trong viéc giai quyét
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thiac mac, phan &nh cua nguoi dan. Tao diéu kién dé nguoi dan duoc tham gia
gop ¥ chinh sach, phat huy vai tro giam sat d6i véi viéc thuc thi chic nang quan
1y nha nudc cua chinh quyén co s, dua phuong cham “dan biét, dan ban, dan
lam, dan kiém tra” ngay cang di vao thuc cht hon.

Quan tam, danh ngudn luc dau tu co s& vat chat cho bo phan tiép nhan va tra
két qua cac cap, gan véi dao tao, boi dudng, tap huan cho doi ngii can bd, cong
chic, vién chic thuc hién nhiém vu giai quyét céng viéc cho nguoi dan; xu ly
nghiém minh cong chic ¢é hanh vi tiéu cyc, nhiing nhiéu trong thuc thi cong vy
nham dam bao chat lugng phuc vu nguoi dan ngay cang tot hon, ngudi dan ngay
cang hai long hon. Nang cao chat luong giai quyét tha tuc hanh chinh, chan chinh,
khac phuc tinh trang tiép nhan ho so, thu phi/l¢ phi khong ding quy dinh

Céac dia phuong c6 mutc d6 hai long thap, cac chi s6 nhan dinh, danh gia
chua tich cuc, chi sé6 mong doi cao, can phai quan tdm, nd luc va hanh dong
quyét liét hon trong viéc xac dinh nguy@n nhan va trién khai cac giai phap dong
bo, phil hop, hiéu qua dé cai thién chat lugng t6 chac thuc hién chinh sach, cai
thién chat lwong cung tng dich vu hanh chinh cong, phuc vu ngudi dan tét hon.

2. Poi voi Uy ban Mit tran Té qudc Viét Nam tinh, Hoi Cyu chién
binh tinh

Tiép tuc phdi hop chit chg, hiéu qua véi S& Noi vu dé trién khai do ludng
su hai 16ng cua nguoi dan, to chic dbi voi sy phuc vu cua co quan hanh chinh
nha nudc cac nim tiép theo.

To chuc tuyén tuyén, van déng nhan dan, té chac tich cuc tham gia va
phan hoi y kién d6i voi chinh quyén vé viéc to chuc thuc hién cac chinh séach,
chat lwong cung tng dich vu hanh chinh céng, chat lugng phuc vu caa cac co
quan hanh chinh nha nudc ¢ dia phuong.

3. Poi v6i Buu dién tinh

Tiép tuc phdi hop chit ché véi Sé Noi vu trién khai do luong su hai 1ong cua
nguoi dan, t6 chuc ddi véi su phuc vu cua co quan hanh chinh nha nudc cac nam
tiép theo. Bé tri doi ngii diéu tra vién ¢ k¥ ning giao tiép, dao dic nghé nghiép tét,
chi trong dén viéc nang cao nghiép vu diéu tra cho cac didu tra vién dé dam bao
tinh khéach quan, chinh xac trong viéc phat, thu phiéu diéu tra xa hoi hoc.

Rut kinh nghiém ddi véi nhitng ton tai, han ché trong qua trinh té chuc
diéu tra x& hoi hoc d3 dugc chi ra qua bdo co phuc tra cia So Noi vu; Ting
cuong quan ly, kiém tra chat ch&, xt Iy nghiém, kip thoi cac vi pham dbi véi
viéc phat, thu phiéu diéu tra xa hoi hoc dé dam bao tinh khach quan, chinh xéc
cua cudc diéu tra xa hoi hoc do ludng sy hai 1ong cta nguoi dan ddi véi su phuc
Vu cua co quan hanh chinh nha nudc trén dia ban tinh./.
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Phu luc: CHI SO HAI LONG NAM 2024

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach khdm, chira bénh ¢ dia phuong 75,53%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 75,75%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 75,75%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 76,09%
1. Qua loa phat thanh xa 23,78%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 29,07%
Hinh thice | 3, Qua chinh quyén, cong chuc 13,01%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban bé 6,71%
6. Qua mang internet 16,06%
7. Qua hinh thirc khac 0,00%
1. Cung~ cap thong tin vé cac chinh sach qua loa phat 74.08%
thanh xa
2. Cung cap thong tin vé cac chinh sach qua hop, sinh 76.09%
hoat, thong béo tai khu dan cu el
3. Cung cédp thong tin vé cc chinh sach qua chinh
A oo . 75,87%
Mire d§ phu | quyén, cong chtrc
hop ciia cac | 4. Cung cip thong tin vé cac chinh sach qua ngudi 74.75%,
hinh thirc | than, ban be S
cung cip | 5 Cung cAp thong tin vé céc chinh sach qua dai, ti vi,
thong tin bao chi. 75,20%
6. Cung cap thong tin vé cac chinh sach qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 75,98%
facebook...)
7. Qung cap thong tin v€ c4c chinh sach qua hinh thue 73.52%
khéc
tlh ’Se t‘ham gia, néu dugc xin y kién theo bat ky hinh 68.72%
Sw tham gia Uc nao . .
y kién cia | 2. S€ tham gia3 néu dugc xin y kién theo hinh thirc guri 9.50%
nguwoi dan vé | phi€u xin y kién dén nha, co quan ’
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu
N . X 16,20%
qua cac hinh | dan & noi sinh song
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 5500,
. ,59%

tuyén
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1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khéng.céA cong churc nao gay phién ha, sach nhiéu 98.33%
ngudi dan vé cho nguo1 dan
tinh trang | 2. C6 mét s6 cong chirc gdy phién ha, sach nhiéu cho 111%
cong chirc | nguoi dan S0
gay phién ha, | 3 ¢ nhidu cong chic gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 0,56%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy
eoaa A | s A . 98.,33%
nguoi dan vé | dinh cho cong chire
vige d“’i‘ tién | 5 C4 mot sé ngudi dan phai dua tidén ngoai quy dinh 0.00%
cho cong | cho cong chuc At
chirc giai : :
quyét cong | 3- CO nhiéu ngudi dan phai dua tién ngoai quy dinh 1.67%
viée cho cong chtic e
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhéan | 75,20%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 74,41%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong
73,97%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong 20.00%
trong thoi gian 3 nam trd lai day U0
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 92,78%
B N tinh, huyén, xa
Trfu nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B
cua nguoi 80,00%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 87.29%
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi trin ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyeén pho, & xa/phudng/thi tran vé chinh sach, thu tuc hanh | 80,56%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 65.00%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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2. Chi s6 hai long

Tiép nhan va tra két qua gitip nguoi dan dé thay, dé doc

Tiéu chi Chi s6
I. VIEC TO CHUC THUC HIEN CHINH SACH CONG 90,48%
A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin vé€ cac chinh sach theo nhiéu hinh | 89,83%
thirc, gitip moi ngudi dan dé tim, dé thay, dé hiéu
B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhiéu hinh thirc d€ ngudi dan dé 91.62%
dang phan hoi y kién danh gi tinh hinh trién khai va két qua, tac dong |~ >~ "°
cua céac chinh sach ¢ dia phuong
C. Chit lwong t6 chirc thuc hién chinh sach 91,42%
3. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién kinh té ¢ dia 90.28%
phuong a0
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia 91.06%
phuong R0
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 91,73%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia
92,63%
phuong.
D. Két qua, tac dong ciia chinh sich 89,61%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 88,49%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 89,16%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot
89,05%
hon
10. Truong phé thong cong lap day hoc sinh tot hon 90,39%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 90,95%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 91,62%
A. Tiép cén dich vu 93,11%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 92,63%
giap nguoi dan deé tim, dé thay. ’
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
X, n TN 1A 92,74%
quyét cong viéc va ban viét cho nguoi dan.
14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip nguoi dan giai quyét cong viée dé dang | 93,97%
hon
B. Thu tuc hanh chinh 91,54%
15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan 91.73%
5 0
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2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

A 1A e A \ , , : 91,96%
ndp ho so gidi quyéet thu tuc hanh chinh ding theo quy dinh
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong 90.95%
phi/lé phi giai quyét thu tuc hanh chinh dung theo quy dinh 7270
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo
: 91,51%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 91,51%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép 91.51%
R ()

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudéng | 91,51%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

: o £, s X , < 1A 91,51%
dinh trong gidi quyét thu tuc hanh chinh cho nguoi dan

D. Két qua dich vu 90,84%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

90,50%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 91,06%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh 90.95%
cong bang 770
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 91,14%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 91.17%
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang 010
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 90,95%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
. X : e A e 91,28%
kién nghi cho ngudi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 91,15%
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Huyén Than Uyén

3. Chi s0 nhu cau mong dgi cia nguoi dan

Tieu chi Chi so

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho

A 75,98%
nguoi dan

2. Tang cuong trach nhiém gidi trinh cia chinh quyén do61 véi nguoi

0
dan 75,87%

3. M& rong cac co hoi tham gia giam sat cia ngudi dan doi véi hoat

A 0
dong cua chinh quyén 75,08%

4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 75,42%

5. Tang cudng co s& vat chat, trang thiét bi phuc vu giai quyét cong

A o N 76,31%
viéc cho nguoi1 ngudi dan

6. Nang cao nang lyc cua can bg, cong chirc, vién chirc trong giai quyét

A . <. in 75,42%
cong viéc cho nguoi dan

7. Nang cao tinh than, thai d§ phuc vu cua cén bo, cong chure, vién chirc

Xe o NP X, A A - in 75,53%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan

8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai

: 0
quyét cong viéc cho nguoi dan 76,09%

9. Nang cao chat lugng cung tng dich vu cong truc tuyén dé tao diéu
ki€n thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 76,65%
truc tuyén

10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh,

A 0
kién nghi ctia nguoi dan 75,75%
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Huyén Tan Uyén

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach kham, chira bénh ¢ dia phuong 66,71%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 67,66%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 67,66%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 66,95%
1. Qua loa phat thanh xa 15,40%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 23,78%
Hinh thire | 3 Qua chinh quyén, cong chirc 14,23%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban be 10,92%
chinh siach | 5- Quativi 14,23%
6. Qua mang internet 21,44%
7. Qua hinh thirc khac 0,00%
1. Cung>~ cap thong tin vé cac chinh sach qua loa phat 64.91%
thanh xa
2. Cung cap thong tin vé cc chinh sach qua hop, sinh 66.11%
hoat, thong béo tai khu dan cu 70
3. Cung cédp thong tin vé cic chinh sach qua chinh
A oo . 65,87%
Mire d§ phu | quyén, cong chtrc
hop ciia cac | 4. Cung cap thong tin vé cac chinh sach qua ngudi 63.83%
hinh thirc | than, ban be oo
cung ¢dp | 5 Cung cp thong tin v& céc chinh sach qua dai, ti vi,
thong tin bao chi. 66,47%
6. Cung cip thong tin vé cic chinh sich qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 65,75%
facebook...)
7. Qung cap thong tin v€ c4c chinh sach qua hinh thue 62.40%
khéc
tlh ’Se t‘ham gia, néu duogc xin y kién theo bat ky hinh 59.88%
Sy tham gia | 0¢ N30 . .
y kién cia | 2. S€ tham gia, néu dugc xin y kién theo hinh thirc gui 4,799
nguwoi dan vé | phicu xin y kién dén nha, co quan ’
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu 50 949
qua cac hinh | dan ¢ noi sinh song S
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 539,
R ()}

tuyén
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Huyén Tan Uyén

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khéng c6 cong chirc ndo gay phién ha, sach nhidu 96.99%
ngudi dan vé cho nguo1 dan 7770
tinh trang | 2. C6 mét s6 cong chirc gdy phién ha, sach nhiéu cho 3.01%
cong chirc | nguoi dan U0
gay phién ha, | 3 ¢ nhidu cong chic gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 0,00%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy o
eoaa A | s A . 97,59%
nguoi dan vé | dinh cho cong chire
vige d“’i‘ tién | 5 C4 mot sé ngudi dan phai dua tidén ngoai quy dinh 1.81%
cho cong | cho cong chuc 0170
chirc giai : :
quyét cong | 3- CO nhiéu ngudi dan phai dua tién ngoai quy dinh 0.60%
viée cho cong chtic A
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhéan | 65,03%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 63,71%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong o
64,07%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong R6.14%
trong thoi gian 3 nam trd lai day 0
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 89,76%
B N tinh, huyén, xa
Trfu nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B
cua nguoi 55,42%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 28 55%
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi tran ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyeén pho, & xa/phudng/thi tran vé chinh sach, thu tuc hanh | 81,33%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 53.01%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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Huyén Tan Uyén

2. Chi s6 hai long

Tiép nhan va tra két qua gitip nguoi dan dé thay, dé doc

Tiéu chi Chi s6
I. VIEC TO CHUC THUC HIEN CHINH SACH CONG 81,11%
A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin vé€ cac chinh sach theo nhiéu hinh | 81,80%
thirc, gitip moi ngudi dan dé tim, dé thay, dé hiéu
B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhiéu hinh thirc d€ ngudi dan dé 80.60%
dang phan hoi y kién danh gi tinh hinh trién khai va két qua, tac dong | © > °
cua céac chinh sach ¢ dia phuong
C. Chit lwong t6 chirc thuc hién chinh sach 81,05%
3. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién kinh té ¢ dia 79.88%
phuong 0070
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia 81,200
phuong e
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 81,20%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia R1.92%
phuong. it
D. Két qua, tac dong ciia chinh sich 81,13%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 80,84%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 80,96%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot R1.44%
hon e
10. Truong phd thong cong lap day hoc sinh tot hon 81,20%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 81,20%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 81,34%
A. Tiép cén dich vu 80,60%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 81,80%
giap nguoi dan deé tim, dé thay.
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
F A N Ak e 1A 80,12%
quyét cong viéc va ban viét cho nguoi dan.
14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip nguoi dan giai quyét cong viée dé dang | 79,88%
hon
B. Thu tuc hanh chinh 81,32%
15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan R1.449
. ()
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Huyén Tan Uyén

2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

b 4 0
ndp ho so giai quyét tha tuc hanh chinh ding theo quy dinh 80,96%
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong R1.20%
phi/lé phi giai quyét thu tuc hanh chinh dang theo quy dinh e
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo

: 81,68%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 81,76%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép 22 04%

R ()

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudng | 81,68%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

A 0
dinh trong giai quyét thii tuc hanh chinh cho ngudi dan 81,56%

D. Két qua dich vu 81,40%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

80,96%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 81,68%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh R1.56%
cong bang 0
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 81,64%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 21.92
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang IE70
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 81,20%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
£ : PR 81,80%
kién nghi cho ngudi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 81,25%
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Huyén Tan Uyén

3. Chi s0 nhu cau mong dgi cia nguoi dan

Tieu chi Chi so

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho

A 66,83%
nguoi dan

2. Tang cuong trach nhiém gidi trinh cia chinh quyén do61 véi nguoi

0
dan 66,11%

3. M& rong cac co hoi tham gia giam sat cia ngudi dan doi véi hoat

A 0
dong cua chinh quyen 65,63%

4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 67,19%

5. Tang cudng co s& vat chat, trang thiét bi phuc vu giai quyét cong

A o N 67,19%
viéc cho nguoi1 ngudi dan

6. Nang cao nang lyc cua can bg, cong chirc, vién chirc trong giai quyét

A . <. in 65,99%
cong viéc cho nguoi dan

7. Nang cao tinh than, thai d§ phuc vu cua cén bo, cong chure, vién chirc

Xe o NP X, A A - in 66,11%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan

8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai

A 0
quyet cong viéc cho nguoi dan 66,71%

9. Nang cao chat lugng cung tng dich vu cong truc tuyén dé tao diéu
ki€n thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 66,35%
truc tuyén

10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh,

A 0
kién nghi ctia nguoi dan 65,51%
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Thanh phé Lai Chéu

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach kham, chira bénh ¢ dia phuong 67,39%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 68,03%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 68,03%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 67,39%
1. Qua loa phat thanh xa 17,94%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 19,62%
Hinh thice | 3, Qua chinh quyén, cong chuc 12,20%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban be 9,33%
6. Qua mang internet 21,77%
7. Qua hinh thirc khac 0,00%
1. Cung>~ cap thong tin vé cac chinh sach qua loa phat 64.91%
thanh xa
2. Cung cap thong tin vé cac chinh sach qua hop, sinh 66.11%
hoat, thong béo tai khu dan cu 70
3. Cung cédp thong tin vé cic chinh sach qua chinh
A oo . 65,87%
Mire d§ phu | quyén, cong chtrc
hop ciia cac | 4. Cung cip thong tin vé cac chinh sach qua ngudi 63.83%
hinh thirc | than, ban be oo
cung cap | 5 Cung cAp thong tin vé cac chinh sich qua dai, ti vi,
thong tin | b4, chj. 66,47%
6. Cung cip thong tin vé cic chinh sich qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 65,75%
facebook...)
7. Qung cap thong tin v€ c4c chinh sach qua hinh thue 62.40%
khéc
tlh ’Se t‘ham gia, néu dugc xin y kién theo bat ky hinh 54.14%
Sw tham gia Uc nao . .
y kién cia | 2. S€ tham gia3 néu dugc xin y kién theo hinh thirc guri 32.48%
nguwoi dan vé | phicu xin y kién dén nha, co quan ’
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu 5730,
qua cac hinh | dan & noi sinh song 1270
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 7 649
R ()

tuyén
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Thanh phé Lai Chéu

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khéng.c()A cong chirc nao gay phién ha, sach nhiéu 90.45%
ngudi dan vé cho nguo1 dan
tinh trang | 2. C6 mét s6 cong chirc gdy phién ha, sach nhiéu cho 2 289
cong chirc | nguoi dan a0 70
gay phién ha, | 3 ¢ nhidu cong chic gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 1,27%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy
eoaa A | s A . 89,81%
nguoi dan vé | dinh cho cong chire
vige d“’i‘ tién | 5 C4 mot sé ngudi dan phai dua tidén ngoai quy dinh 8 28
cho cong | cho cong chuc eo 70
chirc giai : :
quyét cong | 3- CO nhiéu ngudi dan phai dua tién ngoai quy dinh 1.91%
viée cho cong chtic e
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhéan | 65,48%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 62,42%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong
62,17%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong
. g 1 2 83,44%
trong thoi gian 3 nam trd lai day
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 88,54%
B N tinh, huyén, xa
Trfu nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B
cua nguoi 82,17%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 24.08%
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi tran ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyeén pho, & xa/phudng/thi tran vé chinh sach, thu tuc hanh | 78,98%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 64.97%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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Thanh phé Lai Chéu

2. Chi s6 hai long

Tiép nhan va tra két qua gitip nguoi dan dé thay, dé doc

Tiéu chi Chi s6
I. VIEC TO CHUC THUC HIEN CHINH SACH CONG 80,52%
A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin vé€ cac chinh sach theo nhiéu hinh | 74,78%
thirc, giup moi nguoi dan dé tim, dé thay, dé hiéu
B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhiéu hinh thirc d€ ngudi dan dé 79.24%
dang phan hoi y kién danh gi tinh hinh trién khai va két qua, tac dong | ' > "°
cua céac chinh sach ¢ dia phuong
C. Chit lwong t6 chirc thuc hién chinh sach 81,75%
3. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién kinh té ¢ dia R1.15%
phuong o0
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia 91,780,
phuong 1070
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 82,04%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia
82,04%
phuong.
D. Két qua, tac dong ciia chinh sich 80,94%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 81,15%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 80,89%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot
80,38%
hon
10. Truong phd thong cong lap day hoc sinh tot hon 80,38%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 81,91%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 81,67%
A. Tiép cén dich vu 78,30%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 77,58%
giap nguoi dan deé tim, dé thay. ’
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
X, n TN 1A 78,34%
quyét cong viéc va ban viét cho nguoi dan.
14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip nguoi dan giai quyét cong viée dé dang | 78,98%
hon
B. Thu tuc hanh chinh 82,32%
15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan 82 429
. ()
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Thanh phé Lai Chéu

2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

A 1A e A \ , , : 82,17%
ndp ho so gidi quyéet thu tuc hanh chinh ding theo quy dinh
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong 22 939
phi/lé phi giai quyét thu tuc hanh chinh dang theo quy dinh 7270
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo
: 81,78%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 82,29%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép R1.91%
R ()

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudng | 82,55%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

4 0
dinh trong gidi quyé€t tha tuc hanh chinh cho ngudi dan 82,42%

D. Két qua dich vu 83,18%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

82,93%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 83,31%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh 23.31%
cong bang 70
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 82,04%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 22 17%
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang 010
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 82,17%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
£ : PR 81,78%
kién nghi cho ngudi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 81,20%
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Thanh phé Lai Chéu

3. Chi s0 nhu cau mong dgi cia nguoi dan

Tieu chi Chi so

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho

A 70,57%
nguoi dan

2. Tang cuong trach nhiém gidi trinh cia chinh quyén do61 véi nguoi

0
dan 71,08%

3. M& rong cac co hoi tham gia giam sat cia ngudi dan doi véi hoat

A 0
dong cua chinh quyén 69,81%

4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 70,45%

5. Tang cudng co s& vat chat, trang thiét bi phuc vu giai quyét cong

A o N 70,32%
viéc cho nguoi1 ngudi dan

6. Nang cao nang lyc cua can bg, cong chirc, vién chirc trong giai quyét

A . <. in 70,32%
cong viéc cho nguoi dan

7. Nang cao tinh than, thai d§ phuc vu cua cén bo, cong chure, vién chirc

Xe o NP X, A A - in 70,57%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan

8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai

A 0
quyét cong viéc cho ngudi dan 70,83%

9. Nang cao chat lugng cung tng dich vu cong truc tuyén dé tao diéu
ki€n thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 69,94%
truc tuyén

10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh,

A 0
kién nghi ctia nguoi dan 69,68%
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Huyén Phong Thé

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach kham, chira bénh ¢ dia phuong 62,93%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 65,23%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 65,30%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 65,44%
1. Qua loa phat thanh xa 8,49%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 48.,62%
Hinh thice | 3, Qua chinh quyén, cong chuc 10,09%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban bé 4,13%
6. Qua mang internet 17,43%
7. Qua hinh thirc khac 0,00%
1. Cung>~ cap thong tin vé cac chinh sach qua loa phat 60.63%
thanh xa
2. Cung cap thong tin vé cac chinh sach qua hop, sinh 65.44%,
hoat, thong béo tai khu dan cu AR
3. Cung cédp thong tin vé cic chinh sach qua chinh
A oo . 62,79%
Mire d§ phu | quyén, cong chtrc
hop ciia cac | 4. Cung cip thong tin vé cac chinh sach qua ngudi 59,379
hinh thire | than, ban bé =
cung cap | 5 Cung cAp thong tin vé cac chinh sich qua dai, ti vi, o
thong tin | p4, chi 61,53%
6. Cung cip thong tin vé cic chinh sich qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 61,81%
facebook...)
7. Cung cap thong tin vé cac chinh sach qua hinh thirc
, 59,51%
khéc
tlh ’Se t‘ham gia, néu dugc xin y kién theo bat ky hinh 28.92%
Sw tham gia Uc nao . .
y kién cia | 2. S€ tham gia3 néu dugc xin y kién theo hinh thirc guri 10.45%
nguwoi dan vé | phicu xin y kién dén nha, co quan ’
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu 56,79,
qua cac hinh | dan & noi sinh song 1770
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 3.83%
R ()

tuyén
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Huyén Phong Thé

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khéng.c()A cong chirc ndo gy phién ha, sach nhidu $8.15%
ngudi dan vé cho nguoi d'fm ‘ _
tinh trang | 2. C6 mot s6 cong chirc gay phién ha, sach nhiéu cho R 71%
cong chirc | nguoi dan 70
gay phién ha, | 3 ¢ nhidu cong chic gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 3,14%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy
eoaa A | s A . 91,64%
nguoi dan vé | dinh cho cong chire
viée dwa tién | 5 ¢ mot s§ nguoi dan phai dua tién ngoai quy dinh .
cho cong | ¢ cong chirce 4,53%
chirc giai : :
quyét cong | 3- CO nhiéu ngudi dan phai dua tién ngoai quy dinh 3.83%
viée cho cong chtic ’
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhéan | 64,18%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 60,14%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong
59,93%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong
. g 1 2 87,11%
trong thoi gian 3 nam trd lai day
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 79,79%
B N tinh, huyén, xa
Trfu nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B o
cia nguoi 68,99%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 22 939
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi tran ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyeén pho, & xa/phudng/thi tran vé chinh sach, thu tuc hanh | 81,18%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 71.08%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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Huyén Phong Thé

2. Chi s6 hai long

Tiép nhan va tra két qua gitip nguoi dan dé thay, dé doc

Tiéu chi Chi s6
I. VIEC TO CHUC THUC HIEN CHINH SACH CONG 77,68%
A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin vé€ cac chinh sach theo nhiéu hinh | 70,52%
thirc, giup moi nguoi dan dé tim, dé thay, dé hiéu
B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhiéu hinh thirc d€ ngudi dan dé 80.07%
dang phan hoi y kién danh gi tinh hinh trién khai va két qua, tac dong | © >~ "°
cua céac chinh sach ¢ dia phuong
C. Chit lwong t6 chirc thuc hién chinh sach 78,41%
3. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién kinh té ¢ dia
77,49%
phuong
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia 18,40
phuong i
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 79,16%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia 73.61%
phuong. D0
D. Két qua, tac dong ciia chinh sich 78,05%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 77,07%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 77,84%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot
77,98%
hon
10. Truong phd thong cong lap day hoc sinh tot hon 78,75%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 78,61%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 79,30%
A. Tiép cén dich vu 78,49%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 79,09%
giap nguoi dan deé tim, dé thay.
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
X, n TN 1A 78,05%
quyét cong viéc va ban viét cho nguoi dan.
14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip nguoi dan giai quyét cong viée dé dang | 78,33%
hon
B. Thu tuc hanh chinh 80,45%
15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan R0.35%
. ()

69




Huyén Phong Thé

2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

3\ ’ 0
ndp ho so giai quyét tha tuc hanh chinh ding theo quy dinh 80,77%
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong R0.07%
phi/lé phi giai quyét thu tuc hanh chinh dang theo quy dinh e
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo

: 80,63%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 79,02%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép 73.68%

R ()

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudng | 78,82%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

A 0
dinh trong giai quyét thit tuc hanh chinh cho nguoi dan 79,58%

D. Két qua dich vu 78,86%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

78,05%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 79,16%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh 79,379
cong bang =170
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 79,30%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 78,759
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang 70
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 80,00%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
. X : e A e 79,16%
kién nghi cho nguoi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 78,64%
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Huyén Phong Thé

3. Chi s0 nhu cau mong dgi cia nguoi dan

Tieu chi Chi so

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho

A 69,13%
nguoi dan

2. Tang cuong trach nhiém gidi trinh cia chinh quyén do61 véi nguoi

0
dan 69,69%

3. M& rong cac co hoi tham gia giam sat cia ngudi dan doi véi hoat

A 0
dong cta chinh quyén 69,27%

4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 70,10%

5. Tang cudng co s& vat chat, trang thiét bi phuc vu giai quyét cong

A o N 69,90%
viéc cho nguoi1 ngudi dan

6. Nang cao nang lyc cua can bg, cong chirc, vién chirc trong giai quyét

A . <. in 69,41%
cong viéc cho nguoi dan

7. Nang cao tinh than, thai d§ phuc vu cua cén bo, cong chure, vién chirc

Xe o 1A X, A A - in 70,10%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan

8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai

A 0
quyét cong viéc cho ngudi dan 69,34%

9. Nang cao chat lugng cung tng dich vu cong truc tuyén dé tao diéu
ki€n thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 68,64%
truc tuyén

10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh,

A 0
kién nghi cua nguoi dan 70,17%
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Huyén Nam Nhun

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach kham, chira bénh ¢ dia phuong 69,58%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 69,31%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 68,75%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 69,31%
1. Qua loa phat thanh xa 15,80%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 21,83%
Hinh thice | 3, Qua chinh quyén, cong chuc 16,01%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban be 12,89%
6. Qua mang internet 22,04%
7. Qua hinh thirc khac 0,00%
1. Cung>~ cap thong tin vé cac chinh sach qua loa phat 66.81%
thanh xa
2. Cung cap thong tin vé cc chinh sach qua hop, sinh 66.81%
hoat, thong béo tai khu dan cu OL70
3. Cung cédp thong tin vé cic chinh sach qua chinh 66.81%
Mire d§ phu quyén, cong chiic 0170
hop ciia cac | 4. Cung cip thong tin vé cac chinh sach qua ngudi 64.58%
hinh thirc | than, ban be o7
cung cip | 5 Cung cp thong tin vé cac chinh sach qua dai, ti vi, o
thong tin | p4, chi 66,11%
6. Cung cip thong tin vé cic chinh sich qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 65,83%
facebook...)
7. Qung cap thong tin v€ c4c chinh sach qua hinh thue 65.00%
khéc
1. S& tham gia, néu duoc xin ¥ kién theo bt ky hinh o
. | thuc nao 63,19%
Sw tham gia . .
y kién cia | 2. S€ tham gia3 néu dugc xin y kién theo hinh thirc guri 16.67%
nguwoi dan vé | phicu xin y kién dén nha, co quan ’
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu 19,449
qua cac hinh | dan & noi sinh song e
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 0.69%
R ()

tuyén
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Huyén Nam Nhun

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khéng.c()A cong churc nao gay phién ha, sach nhiéu 97.26%
ngudi dan vé cho nguo1 dan
tinh trang | 2. C6 mét s6 cong chirc gdy phién ha, sach nhiéu cho 5 749
cong chirc | nguoi dan 0
gay phién ha, | 3 ¢ nhidu cong chic gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 0,00%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy
eoaa A | s A . 97,95%
nguoi dan vé | dinh cho cong chire
vige d“’i‘ tién | 5 C4 mot sé ngudi dan phai dua tidén ngoai quy dinh 0.68%
cho cong | cho cong chuc DR 70
chirc giai : :
quyét cong | 3- CO nhiéu ngudi dan phai dua tién ngoai quy dinh 1.37%
viée cho cong chtic =
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhéan | 65,97%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 65,69%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong
65,28%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong 20,739
trong thoi gian 3 nam trd lai day 21270
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 93,84%
B N tinh, huyén, xa
Trfu nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B
cua nguoi 85,62%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 95.89%
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi tran ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyeén pho, & xa/phudng/thi tran vé chinh sach, thu tuc hanh | 97,26%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 85.62%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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Huyén Nam Nhun

2. Chi s6 hai long

Tiép nhan va tra két qua gitip nguoi dan dé thay, dé doc

Tiéu chi Chi s6
I. VIEC TO CHUC THUC HIEN CHINH SACH CONG 77,85%
A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin vé cac chinh sach theo nhiéu hinh | 79,86%
thirc, giup moi nguoi dan dé tim, dé thay, dé hiéu
B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhiéu hinh thirc d€ ngudi dan dé 78.06%
dang phan hoi y kién danh gi tinh hinh trién khai va két qua, tac dong | ' > °
cua céac chinh sach ¢ dia phuong
C. Chit lwong t6 chirc thuc hién chinh sach 77,95%
3. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién kinh té ¢ dia 77 36%
phuong R0
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia
77,64%
phuong
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 78,47%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia
78,33%
phuong.
D. Két qua, tac dong ciia chinh sich 77,33%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 76,94%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 77,78%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot
77,50%
hon
10. Truong phé thong cong lap day hoc sinh tot hon 77,08%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 77,36%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 78,51%
A. Tiép cén dich vu 80,19%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 80,69%
giap nguoi dan deé tim, dé thay.
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
X, n TN 1A 79,86%
quyét cong viéc va ban viét cho nguoi dan.
14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip nguoi dan giai quyét cong viée dé dang | 80,00%
hon
B. Thu tuc hanh chinh 78,13%
15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan 78.06%
. ()
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Huyén Nam Nhun

2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

3\ ’ 0
ndp ho so giai quyét tha tuc hanh chinh ding theo quy dinh 78,06%
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong 78.06%
phi/lé phi giai quyét thu tuc hanh chinh dung theo quy dinh R0
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo

: 78,33%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 78,29%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép 77 780

R ()

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudng | 78,75%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

A 0
dinh trong giai quyét thit tuc hanh chinh cho nguoi dan 78,33%

D. Két qua dich vu 77,82%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

77,64%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 78,19%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh 77 64%
cong bang D0
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 78,24%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 77,999
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang IE70
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 78,61%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
. X : e A e 78,19%
kién nghi cho ngudi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 78,24%
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Huyén Nam Nhun

3. Chi s0 nhu cau mong dgi cia nguoi dan

Tieu chi Chi so

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho

A 68,75%
nguoi dan

2. Tang cuong trach nhiém gidi trinh cia chinh quyén do61 véi nguoi

0
dan 69,03%

3. M& rong cac co hoi tham gia giam sat cia ngudi dan doi véi hoat

A 0
dong cua chinh quyén 69,31%

4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 69,17%

5. Tang cudng co s& vat chat, trang thiét bi phuc vu giai quyét cong

A o N 69,44%
viéc cho nguoi1 ngudi dan

6. Nang cao nang lyc cua can bg, cong chirc, vién chirc trong giai quyét

A . <. in 68,19%
cong viéc cho nguoi dan

7. Nang cao tinh than, thai d§ phuc vu cua cén bo, cong chure, vién chirc

Xe o NP X, A A - in 69,58%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan

8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai

A 0
quyét cong viée cho ngudi dan 68,33%

9. Nang cao chat lugng cung tng dich vu cong truc tuyén dé tao diéu
ki€n thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 67,78%
truc tuyén

10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh,

A 0
kién nghi ctia nguoi dan 67,92%
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Huyén Muwong Teé

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach kham, chira bénh ¢ dia phuong 65,53%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 65,29%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 65,06%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 65,18%
1. Qua loa phat thanh xa 11,46%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 33,44%
Hinh thire | 3 Qua chinh quyén, cong chirc 12,69%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban be 9,29%
chinh siach | 5- Quativi 14,24%
6. Qua mang internet 18,89%
7. Qua hinh thirc khac 0,00%
1. Cung>~ cap thong tin vé cac chinh sach qua loa phat 60.47%
thanh xa
2. Cung cap thong tin vé cac chinh sach qua hop, sinh 66.71%
hoat, thong béo tai khu dan cu R0
3. Cung cédp thong tin vé cic chinh sach qua chinh
A oo . 63,06%
Mire d§ phu | quyén, cong chtrc
hop ciia cac | 4. Cung cap thong tin vé cac chinh sach qua ngudi 61.06%
hinh thirc | than, ban be Sl
cung ¢dp | 5 Cung cp thong tin vé céc chinh sach qua dai, ti vi,
thong tin bao chi. 65,29%
6. Cung cip thong tin vé cic chinh sich qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 65,18%
facebook...)
7. Qung cap thong tin v€ c4c chinh sach qua hinh thue 60.35%
khéc
tlh ’Se t‘ham gia, néu duogc xin y kién theo bat ky hinh 32.35%
Sy tham gia | 0¢ N30 . .
y kién cia | 2. S€ tham gia, néu dugc xin y kién theo hinh thirc gui 23.53%
nguwoi dan vé | phicu xin y kién dén nha, co quan ’
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu A1.18%
qua cac hinh | dan ¢ noi sinh song 1 O70
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 2949,
R ()}

tuyén
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Huyén Muwong Teé

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khéng.c()A cong churc nao gay phién ha, sach nhiéu $1.76%
ngudi dan vé cho nguoi dan
tinh trang | 2. C6 mot sé cong chirc gay phién ha, sach nhidu cho
n . N 18,24%
cong chirc | nguoi dan
gay phién ha, | 3 ¢ nhidu cong chic gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 0,00%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy
eoaa A | s A . 84,71%
nguoi dan vé | dinh cho cong chire
vige d“’i‘ tién | 5 C4 mot sé ngudi dan phai dua tidén ngoai quy dinh 14.71%
cho cong | cho cong chuc 170
chirc giai : :
quyét cong | 3- CO nhi€u nguoi dan phai dua tién ngoai quy dinh 0.59%
viée cho cong chuc ’
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhéan | 63,41%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 58,71%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong o
58,35%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong
. g e an 68,24%
trong thoi gian 3 nam trd lai day
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 76,47%
B N tinh, huyén, xa
Tr?l nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B o
cua nguoi 45,29%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 65.88%
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi tran ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyeén pho, & xa/phudng/thi tran vé chinh sach, thu tuc hanh | 61,18%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 51.76%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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Huyén Muwong Teé

2. Chi s6 hai long

Tiép nhan va tra két qua gitip nguoi dan dé thay, dé doc

Tiéu chi Chi s6
I. VIEC TO CHUC THUC HIEN CHINH SACH CONG 76,15%
A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin vé€ cac chinh sach theo nhiéu hinh | 73,29%
thirc, giup moi nguoi dan dé tim, dé thay, dé hiéu
B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhiéu hinh thirc d€ ngudi dan dé 78.47%
dang phan hoi y kién danh gi tinh hinh trién khai va két qua, tac dong | ' > 7°
cua céac chinh sach ¢ dia phuong
C. Chit lwong t6 chirc thuc hién chinh sach 77,18%
3. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién kinh té ¢ dia 75.18%
phuong 1o
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia
77,06%
phuong
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 78,94%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia
77,53%
phuong.
D. Két qua, tac dong ciia chinh sich 75,44%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 75,76%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 75,06%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot 76.12%
hon e
10. Truong phé thong cong lap day hoc sinh tot hon 75,29%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 74,94%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 77,35%
A. Tiép cén dich vu 75,25%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 76,12%
giap nguoi dan deé tim, dé thay.
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
X, n TN 1A 74,35%
quyét cong viéc va ban viét cho nguoi dan.
14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip nguoi dan giai quyét cong viée dé dang | 75,29%
hon
B. Thu tuc hanh chinh 78,41%
15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan 78,809
. ()
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Huyén Muwong Teé

2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

A 1A e A \ , , : 78,71%
ndp ho so gidi quyéet thu tuc hanh chinh ding theo quy dinh
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong 78.12%
phi/lé phi giai quyét thu tuc hanh chinh dung theo quy dinh it
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo
: 78,00%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 77,96%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép 78.35%
R ()

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudng | 77,88%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

A 0
dinh trong giai quyét thit tuc hanh chinh cho nguoi dan 77,65%

D. Két qua dich vu 77,57%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

76,82%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 78,59%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh 7799,
cong bang a0
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 77,22%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 75,530,
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang =270
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 77,88%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
. : A e 78,24%
kién nghi cho ngudi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 76,86%
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Huyén Muwong Teé

3. Chi s0 nhu cau mong dgi cia nguoi dan

Tieu chi Chi so

1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho

A 69,65%
nguoi dan

2. Tang cuong trach nhiém gidi trinh cia chinh quyén do61 véi nguoi

0
dan 70,59%

3. M& rong cac co hoi tham gia giam sat cia ngudi dan doi véi hoat

A 0
dong cua chinh quyen 69,76%

4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 70,47%

5. Tang cudng co s& vat chat, trang thiét bi phuc vu giai quyét cong

A o N 70,24%
viéc cho nguoi1 ngudi dan

6. Nang cao nang lyc cua can bg, cong chirc, vién chirc trong giai quyét

A . <. in 70,12%
cong viéc cho nguoi dan

7. Nang cao tinh than, thai d§ phuc vu cua cén bo, cong chure, vién chirc

Lo as N X, A A - in 68,94%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan

8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai

A 0
quyet cong viéc cho nguoi dan 68,71%

9. Nang cao chat lugng cung tng dich vu cong truc tuyén dé tao diéu
kié€n thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 69,41%
truc tuyén

10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh,

A 0
kién nghi ctia nguoi dan 70,82%
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Huyén Sin Ho

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach kham, chira bénh ¢ dia phuong 64,41%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 63,51%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 65,31%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 65,22%
1. Qua loa phat thanh xa 17,98%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 20,37%
Hinh thice | 3, Qua chinh quyén, cong chuc 13,85%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban be 11,85%
6. Qua mang internet 21,44%
7. Qua hinh thirc khac 0,00%
1. Cung>~ cap thong tin vé cac chinh sach qua loa phat 64.90%
thanh xa
2. Cung cap thong tin vé cc chinh sach qua hop, sinh 65.63%
hoat, thong béo tai khu dan cu 070
3. Cung cédp thong tin vé cic chinh sach qua chinh
A oo . 63,84%
Mire d§ phu | quyén, cong chtrc
hop ciia cac | 4. Cung cip thong tin vé cac chinh sach qua ngudi 62.94%
hinh thire | than, ban bé S
cung cip | 5 Cung cp thong tin vé cac chinh sach qua dai, ti vi,
thong tin bao chi. 64,57%
6. Cung cip thong tin vé cic chinh sich qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 64,65%
facebook...)
7. Qung cap thong tin v€ c4c chinh sach qua hinh thue 61.39%
khéc
tlh ’Se t‘ham gia, néu dugc xin y kién theo bat ky hinh 53.47%
Sw tham gia Uc nao . .
y kién cia | 2. S€ tham gia3 néu dugc xin y kién theo hinh thirc guri 776%
nguwoi dan vé | phicu xin y kién dén nha, co quan ’
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu 35 51
qua cac hinh | dan & noi sinh song =0
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 3279,
R ()

tuyén
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Huyén Sin Ho

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khéng.c()A cong churc nao gay phién ha, sach nhiéu $8.16%
ngudi dan vé cho nguo1 dan
tinh trang | 2. C6 mét s6 cong chirc gdy phién ha, sach nhiéu cho 9.80%
cong chirc | nguoi dan OO
gay phién ha, | 3 ¢ nhidu cong chic gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 2,04%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy
eoaa A | s A . 93,47%
nguoi dan vé | dinh cho cong chire
vige d“’i‘ tién | 5 C4 mot sé ngudi dan phai dua tidén ngoai quy dinh 6.12%
cho cong | cho cong chuc e
chirc giai : :
quyét cong | 3- CO nhiéu ngudi dan phai dua tién ngoai quy dinh 0.41%
viée cho cong chtic e
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhan | 64,41%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 61,63%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong
62,53%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong
. g 1 2 76,73%
trong thoi gian 3 nam trd lai day
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 80,82%
B N tinh, huyén, xa
Trfu nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B
cua nguoi 51,43%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 79.59%
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi tran ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyeén pho, & xa/phudng/thi tran vé chinh sach, thu tuc hanh | 78,37%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 66.94%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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Huyén Sin Ho

2. Chi s6 hai long

Tiép nhan va tra két qua gitip nguoi dan dé thay, dé doc

Tiéu chi Chi s6
I. VIEC TO CHUC THUC HIEN CHINH SACH CONG 75,30%
A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin ve€ cac chinh sach theo nhiéu hinh | 61,80%
thirc, giup moi nguoi dan dé tim, dé thay, dé hiéu
B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhiéu hinh thirc d€ ngudi dan dé 77 31%
dang phan hoi y kién danh gi tinh hinh trién khai va két qua, tac dong | * 7 7°
cua céac chinh sach ¢ dia phuong
C. Chit lwong t6 chirc thuc hién chinh sach 76,71%
3. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién kinh té ¢ dia
76,49%
phuong
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia
76,90%
phuong
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 76,82%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia
76,65%
phuong.
D. Két qua, tac dong ciia chinh sich 76,47%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 76,16%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 76,41%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot
76,00%
hon
10. Truong phé thong cong lap day hoc sinh tot hon 77,06%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 76,73%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 76,48%
A. Tiép cén dich vu 72,16%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 72,73%
giap nguoi dan deé tim, dé thay.
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
F A N Ak e 1A 72,24%
quyét cong viéc va ban viét cho nguoi dan.
14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip ngudi dan giai quyét cong viée dé dang | 71,51%
hon
B. Thu tuc hanh chinh 78,33%
15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan 79.10%
. ()
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Huyén Sin Ho

2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

b 4 0
ndp ho so giai quyét tha tuc hanh chinh ding theo quy dinh 78,78%
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong 77 63%
phi/lé phi giai quyét thu tuc hanh chinh dung theo quy dinh R
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo

: 77,80%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 77,36%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép 76.90%

5 0

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudng | 77,22%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

A 0
dinh trong giai quyét thit tuc hanh chinh cho nguoi dan 77,96%

D. Két qua dich vu 77,50%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

77,06%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 78,04%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh 77 399,
cong bang 0770
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 76,44%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 76.08%
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang U0
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 76,82%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
. : A e 76,41%
kién nghi cho ngudi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 76,00%
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Huyén Sin Ho

3. Chi s0 nhu cau mong dgi cia nguoi dan

Tieu chi Chi so

1. Nang cao tinh cong khai, minh bach trong cung cip thong tin cho

A 68,08%
nguoi dan

2. Tang cuong trach nhiém gidi trinh cia chinh quyén do61 véi nguoi

0
dan 67,92%

3. M& rong cac co hoi tham gia giam sat cia ngudi dan doi véi hoat

A 0
dong cua chinh quyen 68,33%

4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 68,00%

5. Tang cudng co s& vat chat, trang thiét bi phuc vu giai quyét cong

A o N 69,14%
viéc cho nguoi1 ngudi dan

6. Nang cao nang lyc cua can bg, cong chirc, vién chirc trong giai quyét

A . <. in 67,27%
cong viéc cho nguoi dan

7. Nang cao tinh than, thai d§ phuc vu cua cén bo, cong chure, vién chirc

Lo as N X, A A - in 67,84%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan

8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai

: 0
quye€t cong viéc cho ngudi dan 68,00%

9. Nang cao chat lugng cung tmg dich vu cong truc tuyén dé tao diéu
ki€n thuan loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 68,65%
truc tuyén

10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh,

A 0
kién nghi ctia nguoi dan 67,84%
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Huyén Tam Dwong

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
1. Chinh sach kham, chira bénh ¢ dia phuong 61,44%
Ml:f d(_:i(}uan 2. Chinh sach gido duc phd thong ¢ dia phuong 61,78%
am deén . :
chinh siach | 3: Chinh sach phat trién kinh t€ ¢ dia phuong 60,67%
4. Chinh sach an sinh xa ho1 ¢ dia phuong 61,11%
1. Qua loa phat thanh xa 22,90%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 32,32%
Hinh thice | 3, Qua chinh quyén, cong chuc 19,59%
kénh thong A . 0
tin theo déi 4. Qua nguoi than, ban be 9,16%
6. Qua mang internet 6,87%
7. Qua hinh thirc khac 0,00%
1. Cung>~ cap thong tin vé cac chinh sach qua loa phat 60.56%
thanh xa
2. Cung cap thong tin vé cac chinh sach qua hop, sinh 61.33%
hoat, thong béo tai khu dan cu 0270
3. Cung cédp thong tin vé cic chinh sach qua chinh
A oo . 60,56%
Mire d§ phu | quyén, cong chtrc
hop ciia cac | 4. Cung cip thong tin vé cac chinh sach qua ngudi 60.33%
hinh thirc | than, ban be =0
cung cap | 5 Cung cAp thong tin vé cac chinh sich qua dai, ti vi,
thong tin bao chi. 60,67%
6. Cung cip thong tin vé cic chinh sich qua mang
internet (Trang thong tin dién tu, bao dién t, zalo, | 57,44%
facebook...)
7. Qung cap thong tin v€ c4c chinh sach qua hinh thue 57.78%
khéc
tlh ’Se t‘ham gia, néu dugc xin y kién theo bat ky hinh 32.22%
Sw tham gia Uc nao . .
y kién ciia | 2. S€ tham gia, néu dugc xin y kicn theo hinh thirc gt o
e 1a Y S \ 5,56%
ngudi dan vé | phi€u xin y kién dén nha, co quan
chinh sich | 3. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu 62,99,
qua cac hinh | dan & noi sinh song e
thire 4. S& tham gia, néu dugc xin ¥ kién theo hinh thirc truc 0.00%
R ()

tuyén
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Huyén Tam Dwong

1. Chi s6 nhan dinh, danh gia

Tiéu chi Chi s6
Suy nghi ciia 1. Khong ¢ cong chirc nao giy phién ha, sach nhidu 95.00%
3 A ’ Y
ngudi dan vé cho nguoi d'fm ‘ _
tinh trang | 2. C6 mot s6 cong chtrc gy phién ha, sach nhiéu cho
n . N 4,44%
cong chirc | nguoi dan
gay phién ha, | 3 ¢ nhidu cong chirc gay phién ha, sach nhidu cho .
sach nhieu ngudi dan 0,56%
Suy nghi ciia | 1. Khong ¢6 ngudi dan ndao phai dua tién ngoai quy
vean . A | . , 97,22%
nguoi dan vé | dinh cho cong chire
vige d“’i‘ tién | 5 C4 mot sé ngudi dan phai dua tidén ngoai quy dinh 5 78%
cho cong | cho cong chuc 1270
chirc giai : :
quyét cong | 3- CO nhiéu ngudi dan phai dua tién ngoai quy dinh 0.00%
viée cho cong chtic ’
1. Nop ho so va nhan két qua giai quyét tha tuc hanh
chinh theo hinh thirc truc tiép (tai Bo phén tiép nhéan | 61,56%
.. |vatra két qua ctia co quan nha nudc)
ll\:hrcc%(';lzglcl 2. Nop ho so va nhan két qua giai quyét tha tuc hanh
l(.::lI:l h thire chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac | 57,44%
oidi quyét cong viéc déu thuc hién qua mang internet)
TTHC 3. Nop hd so va nhan két qua giai quyét thu tyc hanh
chinh theo hinh thirc truc tuyén mot phan (mot s6 cong o
55,78%
viéc truc tlep tai co quan nha nudc va mot s6 cong vi¢ce
qua mang internet)
1. C6 nguoi than/dd c6 nguoi than di hoc phd thong
. g e an 70,56%
trong thoi gian 3 nam trd lai day
2. Ban than/ngudi than da kham, chita bénh tai bénh
vién, phong kham da khoa, co s& kham, chita bénh | 95,56%
B N tinh, huyén, xa
Trfu nghl?fn 3. Ong/Ba dén giai quyet thu tuc hanh chinh tai B
cua nguoi 41,11%
dan vé gisi phan Tiép nhan va tra két qua ctia huyén, thanh phd
quyét cong 4. Ong/Ba dén giai quyet thu tyc hanh chinh tai Bo 91.67%
viée véi co | phan Tiép nhan va tra két qua cua x4, phudng, thi tran ’
quan chinh | 5. Qng/Ba hoi chinh quyén, cong chirc & huyén/thanh
quyén pho, & xa/phuong/thi tran vé chinh sach, thu tuc hanh | 46,11%
chinh
6. Ong/Ba néu y kién v6i chinh quyén noi dng/ba sinh
song vé két qua thuc hién chinh sach, két qua giai 35.56%
. ()

quyét tha tuc hanh chinh (¥ kién danh gié, y kién phan
anh, kién nghi)
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Huyén Tam Dwong

2. Chi s6 hai long

Tiéu chi Chi so

I. VIEC TO CHUC THU'C HIEN CHINH SACH CONG 75,76%

A. Trach nhiém giai trinh ciia chinh quyén vé chinh sach: Chinh
quyén cung cap, giai thich thong tin vé cac chinh sach theo nhiéu hinh | 72,33%
thirc, gitip moi ngudi dan dé tim, dé thay, dé hiéu

B. Su tham gia ciia nguoi din vao qua trinh to chirc thwe hién
chinh sach: Chinh quyén t6 chirc nhidu hinh thirc dé nguoi dan dé
dang phan hoi ¥ kién danh gia tinh hinh trién khai va két qua, tac dong
cua céac chinh sach ¢ dia phuong

76,33%

C. Chit lwong t6 chirc thuc hién chinh sach 76,39%

3. Chinh quyén t6 chirc thuc hién tt chinh sach phat trién kinh té & dia

75,56%
phuong
4. Chinh quyén t6 chirc thuc hién tt chinh sach kham chita bénh ¢ dia
77,00%
phuong
5. Chinh quyén t6 chuc thuc hién tét chinh sach gido duc pho thong &
: 76,56%
dia phuong
6. Chinh quyén t6 chic thuc hién tot chinh sach an sinh x3 hoi & dia
76,44%
phuong.
D. Két qua, tac dong ciia chinh sich 75,82%
7. Kinh té gia dinh ctia ngudi dan dia phuong tot hon 75,44%
8. Kinh té - xa hoi ¢ dia phuong t6t hon 75,11%
9. Bénh vién cong 1ap ¢ dia phuwong kham chira bénh cho nguoi dan tot
76,44%
hon
10. Truong phé thong cong lap day hoc sinh tot hon 76,11%
11. An sinh x3 hoi ctia ngudi dan ¢ dia phuwong tot hon 76,00%
II. VIEC CUNG UNG DICH VU HANH CHIiNH CONG 75,56%
A. Tiép cén dich vu 71,56%
12. B6 phan Tiép nhén va tra két qua co bién hiéu, huéng dan 16 rang,
iy W 1A 1% X 1A 72,00%
giap nguoi dan deé tim, dé thay.
13. B6 phan Tiép nhan va tra két qua c6 du ghé ngdi cho, ghé ngdi giai 71.44%
. ()

quyét cong viéc va ban viét cho nguoi dan.

14. Bo phan Tiép nhan va tra két qua co trang thiét bi phuc vu ngudi
dan day du, chat lugng tot, gitip nguoi dan giai quyét cong viée dé dang | 71,22%
hon

B. Thu tuc hanh chinh 76,42%

15. Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai B§ phan

; : m yct cor .
Ti€p nhén va tra két qua giip nguoi dan dé thay, dé doc 76,67%

89



Huyén Tam Dwong

2. Chi s6 hai long

Tieu chi Chi so

16. Cong chtrc tai BO phan tiép nhan va tra két qua yéu cau nguoi dan

A 1A e A \ , , . 76,11%
ndp ho so gidi quyéet thu tuc hanh chinh ding theo quy dinh
17. Cong chirc truc tiép giai quyét cong viée yéu cau nguoi dan dong 76.67%
phi/lé phi giai quyét thu tuc hanh chinh dung theo quy dinh D70
18. Thoi han giai quyét thu tuc hanh chinh cho nguoi dan ding theo
: 76,22%
quy dinh
C. Cong chirce true tiép giai quyét cong viée 76,67%
19. Cong chitc & Bo phan Tiép nhan va tra két qua c6 thai do giao tiép 76.78%
5 0

lich sy, ton trong do61 véi ngudi dan

20. Cong chtrc & Bo phan Tiép nhan va tra két qua hudng dan ho so dé
hiu, day du, gitip ngudi dan c6 thé hoan thién ho so sau mot lan hudng | 76,78%
dan

21. Cong chtrc & BO phan Tiép nhan va tra két qua tuan tha ding quy

4 0
dinh trong gidi quyé€t tha tuc hanh chinh cho ngudi dan 76,44%

D. Két qua dich vu 76,48%

22. Két qua giai quyét thi tuc hanh chinh cho ngudi dan duoc tra ding

76,33%
hen
23. Két qua giai quyét thu tuc hanh chinh cho nguoi dan c6 thong tin
X 2. 1. , 76,56%
day du, chinh xac
24. Ké"g qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh 76.56%
cong bang 0
E. Viéc tiép nhan, xir Iy phan 4nh, kién nghi clia nguoi din 76,37%
25. B6 phan Tiép nhan va tra két qua bd tri hinh thirc tiép nhan phan 76.44%
anh, kién nghi, giip nguoi dan phan anh, kién nghi dé dang O
26. B phan Tiép nhan va tra két qua tiép nhan, xt 1y phan anh, kién
. e an 4 . 76,11%
nghi ciia nguoi dan dang quy dinh
27. B6 phan Tiép nhan va tra két qua thong bao két qua xir 1y phan anh
. X : e A e 76,56%
kién nghi cho ngudi dan kip thoi
SU PHUC VU HANH CHINH NOI CHUNG 75,64%
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Huyén Tam Dwong

3. Chi s0 nhu cau mong dgi cia nguoi dan

ki€n nghi cua nguoi dan

Tiéu chi Chi s6
1. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho 63.78%
nguoi dan 1070
2. Tang cudng trach nhiém giai trinh ciia chinh quyén ddi voi nguoi
« 63,22%
dan
3. M6 rong cac co hoi tham gia giam sat ctia nguoi dan dbi v6i hoat
A \ , A 63,33%
dong cua chinh quyén
4. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong | 63,22%
5. Tang cudng co so vat chét, trang thiét bi phuc vu giai quyét cong
A o N 63,44%
viéc cho ngud1 ngudi dan
6. Nang cao nang luc ciia can bd, cong chirc, vién chirc trong giai quyét
A . <. in 63,22%
cong viéc cho nguoi dan
7. Nang cao tinh than, thai do phuc vu ctia can bg, cong chirc, vién chuc
O o 1n X, A A - in 63,44%
do1 voi nguoi dan trong giai quyét cong viée cho ngudi dan
8. Tang cudng tng dung cong nghé thong tin, chuyén doi sb trong giai
2, = N 62,89%
quyét cong viéc cho nguodi dan
9. Nang cao chétNIu’(_)rng cung tmg dich vu cong truc tuyén dé tao diéu
kién thugfm loi, dé dang cho nguoi dan trong thuc hién dich vu cong | 63,11%
truc tuyén
10. Nang cao chat luong tiép nhan, giai quyét ¥ kién gop ¥, phan anh, 63.11%
5 0
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