Trung tim Cong nghé thong tin va Truyén thong — S& Thong tin va Truyén thong Lai Chau
MO PUN KY NANG 06: SUDUNG INTERNET CO BAN (IU06)

Bai 1. Kién thirc co ban vé Internet

l. Céc khéi ni¢m/thuat ngir thwong gap

1. Khai ni¢m Internet

Internet la "mot hé théng thong tin toan cau" c6 thé duoc truy nhap cong
cong gdm céc mang may tinh dugc lién két v6i nhau. Hé thong nay truyén thong
tin theo kiéu ndi chuyen goi dir licu (packet switching) dua trén mét giao thuc
lién mang da dugc chudn héa (giao thic IP). Hé théng nay bao gdm hang ngan
mang may tinh nhé hon cta cac doanh nghié€p, ctia cac vién nghién ctru va cac
truong dai hoc, ctia ngudi dung ca nhan va cac chinh phu trén toan cau.

Internet cung cip nhiéu dich vu ding dé tao, truy cp va trao do6i thong tin
trén nhiéu linh vuc khac nhau, tir nghién ctru khoa hoc dén hoat dong giai tri,
thuong mai ...

2. Mt s6 ing dung thong dung trén Internet.

I'J’ng dung nhin tin nhanh (chat). La tng dung cho phép moi nguoi co
thé giao tiép duoc dé dang voi nhau qua Internet ma khong nhat thiét phai co
ngdn ngit chung. C6 nhiéu phdn mém nhan tin nhanh trén Internet nhu: Pidgin,
google Hang out, Yahoo Messenger ..

Ung dung truyén tép. La chu:ong trinh hd tro truyén tai tép tin thong qua
mang Internet sir dung giao thirc FTP, c4 upload 1an Download ...

Dich vu tim kiém. Cho Pphép nguoi truy cap tim kiém thong tin trén Internet
bang cac may tim kiém, bao gdm céc trang web, hinh anh va nhiéu thong tin khac.
Mot s6 may tim kiém nhu Goole Search, Bing, Cc Cdc, xa 16 ...

Lam phwong tién gii tri chung: nhu cac trd choi, cac tha tiéu khién,
chia sé phim anh qua mang.

Ciac tng dung quan trong qua mang. thu dién tir, hdi nghi truyén
hinh (video conference), dién thoai Internet, giao dich va 16p hoc ao (e-
learning hay virtual class), dich vu tim kiém thong tin qua cic may truy tim, vv.

Giao dich qua Internet giita cic doanh nghiép s& c6 nhiéu thuan lgi hon.
NG cho phép tu dong dat hang, d& lam hoa don va thanh toan. Céc co s trao doi
dir liéu trén may tinh ciing giup thao tac dé dang nhd vao muirc d6 an toan cao.

3. Dich vu Internet va vai tro ciia nha cung cip dich vu Internet

a. Dich vu Internet

Dich vu Internet 1a nhitng dich vu dugc cung cép trén Internet bao g6m
dich vu truy nhap Internet va dich vu két ndi Internet: Dich vu truy nhap Internet
1a dich vu cung cap cho ngudi sir dung Internet kha nang truy nhap dén Internet;
Dich vu két ndi Internet 13 dich vu cung cdp cho doanh nghiép cung cdp dich vu
truy nhap Internet, doanh nghiép cung cap dich vu ung dung vién thong kha
niang két nbi voi nhau dé chuyén tai luu luong Internet.

b. Vai tro ciia nha cung cp dich vu Internet (ISP)

Mang Internet mang lai rat nhiéu tién ich hiru dung cho ngudi st dung,
mdt trong cac tién ich phd thong cua internet 1a hé thong thu dién tir email, tro
chuyén tryc tuyén, cong cu tim kiém, cac dich vu thuong mai va chuyén ngan va
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cac dich vu vé y té giao duc nhu chira bénh tur xa hoc td chuc cac 16p hoc ao,
chung cung cp mot khéi lwong thong tin va dich vy khong 16 trén internet.

ISP (Internet Service Provider) — Nha cung cip dich vu Internet cung cap
dich vu internet cip quyén truy cap Internet qua mang vién thong va cac dich vu
nhu: Email, Web, FPT, Telnet, Chat. Dé c6 thé truy nhap va su dung cac dich vu
cua Internet, nguoi s dung phai dang ky voi nha cung cap dich vu nay. ISP
duoc cap cong truy cdp vao internet boi [IAP.

Hién tai ¢ Viét Nam c6 18 ISP dang ky cung cap dich vu nhu Tap doan
Buu chinh Vién thong Viét Nam, Tong cong ty Vién 'thong Quan doi .

IAP (Internet Access Provider) — nha cung cap dich vu duong truyen dé
két ndi v6i Internet.

Cac ISP phai thué duong va cong ctia mot IAP. Cac ISP ¢6 quyén kinh
doanh thong qua céc hop dong cung cap dich vu Internet cho céc t6 chirc va céac
ca nhan.

Céc loai ISP dung riéng dugc quyén cung cip day du cac dich vu Internet.
Piéu khac nhau duy nhét giita ISP va ISP riéng 1a khong cung cdp dich vu
Internet vd1 muc dich kinh doanh. Nguoi dung chi can thoa thuan véi mot ISP
hay ISP riéng nao do vé cac dich vu duoc st dung va thu tuc thanh toan duoc
goi 1a thué bao Internet.

4, Khai niém World Wide Web, khai niém céu tric va thanh phan
ciia tai nguyén trén Internet, Siéu lién két (hyperlink)

a. World Wide Web (WWW) hay con goi la Web la mét trong nhiing
dich vu chay trén Internet duoc sit dung phd bién nhat hién nay. N6 cho phép
ban xem cac thong tin dugc luu trir dudi dang si€u van ban (Hyperlink) va dugc
truy cp bang giao thic HTTP. Pé xem trang web, may tinh cua ban can c6 mot
chuong trinh duoc goi 1a trinh duyét web (web browser).

Web dugc phat minh va dua vao st dung vao khoang nam 1990, 1991 béi
vién si Vién Han 1am Anh Tim Berners-Lee va Robert Cailliau (B{) tai CERN,
Geneva, Switzerland.

b. Khai niém céu tric va thanh phin ciia tai nguyén trén Internet
URL (Uniform Resource Locator):

URL (Uniform Resource Locator), bo dinh vi tai nguyén thong nhat.

CAu trac cua URL bao gdm: Tén cua giao thirc (thuong 1a HTTP hodc
FTP), sau do6 1a dia chi cia may tinh ma ban mudn két ndi dén, rdi dén vi tri cua
tai nguyén can truy xuat.

Vi du vé mot URL 13 “fpt://ftp.vnu.edu.vn/ebooks/” s& huéng dan trinh
duyét web ctia ban st dung giao thirc giao thirc FTP dé két ndi dén may chu cua
Pai hoc Qudc gia, vao thu muc ebooks (sach dién tir) dé c6 thé tai vé cac tai liéu.

c. Siéu lién két (hyperlink).

Hyperlink c6 nghia 1a mot siéu lién két, 1a ngudn dan tai liéu dé khi ngudi
dung click vao nod s& duoc din dén mét trang khac hodc mot vi tri nao dé trén
trang web. Hypertext la vin ban v&i cac siéu lién két. Van ban, ndi dung bao
gdm c6 siéu lién két “Hyperlink” duoc goi v6i tén 1a Anchor text.
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5. Khai niém trang thong tin dién tir, trang web, trang chu

Trang thong tin dién tir (website) 1 tip hop nhiing trang web lién két
v6i nhau bing céac siéu lién két. Website dugc dua vao mang Internet dé hoa
cung cac website khac, moi ngudi trén khip thé gidi déu co thé truy cap duoc
vao website dé lay thong tin.

Website 1a mot trang Web, tirc mot file c6 duéi HTM hay HTML. D6 la
mdt tap tin viét bang md code HTML chura cac siéu lién két dén cac trang khéc.
Trong do6 luu trit cdc nd1 dung va dinh dang van ban, hinh anh, nhac, video...

Trang web (webpage) la trang nho trén mot Website. Mot WebPage ¢co
thé 1a mot bai viét, mot trang tin, mot landing page, cart page... WebPage 1a mot
phan ciia Website.

Trang chii (homepage) 1a trang web (web page) dau tién khi website ban
ghé tham mot website nao d6. Trang chu thuong chira cac thong tin cin ban nhat
clia website va cac lién két dén céc trang chuyén dé.

6. Khai niém va chirc niang cia trinh duyét web

a. Trinh duyét web 1a mot chuwong trinh hién thi cac tap tin c6 dinh dang
HTML. Trinh duyé¢t web cho phép nguoi st dung xem va tuong tac voi cac van
ban, hinh anh, doan phim, nhac, tr6 choi va céc thong tin khac & trén mdt trang
web trong pham vi mang toan cau hodc mang noi ba.

Vin ban va hinh anh trén mét trang web c6 thé chua siéu lién két t6i cac
trang web khac cua cung mot dia chi web hoac dia chi web khéc. Trinh duyét
web cho phép nguoi str dung truy cép cac thong tin trén cac trang web mot cach
nhanh chéng va dé dang thong qua cac lién két d6. Trinh duyét web doc dinh
dang HTML dé hién thi, do vAy mot trang web c6 thé hién thi khac nhau trén céc
trinh duyét khac nhau.

b. Mt s6 trinh duyét web hay dung.

Google Chrome: La cai tén ma nhiéu nguoi thudng nghe téi nhu trinh
duyét web nhanh nhat hién nay. Trinh duyét ndy do Google phat trién, dugc
danh gia chay muot ma, tinh ning ding dau hién nay; va ngdy cang chirmg minh
duge vi sao no lai 1a tién ich tot nhat voi toc do duyét web, tinh nang bdo mat,
6n dinh cao;

Google Chrome twong thich v&i moi loai may tinh tir may tinh dé ban dén
may tinh xach tay, cac may tinh sir dung hé diéu hanh khac nhau; tinh dén thoi
diém nay, trinh duyét web di hd tro hdu hét ngdn ngir thudc nhiéu qudc gia trén
thé gioi.

Mozilla Firefox: La mot trong nhimng trinh duyét web c6 téc do duyét
Web cao, doi hoi khét khe va phé bién nhét, mang lai tién loi dé ludt web nhanh
hon; ndi bat véi chirc nang bao mat web, di¢t virus va chéng Itra ddo, gitp cac
gian hang kinh doanh an toan trén Internet; Ché do Private Mode giup nguoi
dung an nhanh ngay ca khi dang truy cap Internet ma khong dé lai bat ki dau vét
nao; cung cap mot kho tién ich khong 16, da dang.

Internet Explorer: La trinh duyét web xuat hién dau tién trén thé gioi.
mic du hién nay voi sy ra doi cla nhi€u trinh duyét web dic biét 1a hai déi thi
Chrome va Firefox nhung Internet Explorer van ludn 1a cdi tén co stc hut voi
moi ngudi; 1d mot trong nhitng trinh duyét web tot nhat va duge st dung nhiéu
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nhat hién nay. San phim do Microsoft phat trién danh cho nén tang Windows
ctia hang. Trinh duyét nay rit phd bién vi don gian va hiéu sudt tuyét voi. tién
ich khong can sir dung dinh dang Flash ma van xem dugc video, chirc ning ghi
nh¢ trang web vao thanh tac vy, bdo mat thong tin khi duyét web.

Opera: La mot trong nhitng trinh duyét web nhanh nhét tuong thich véi
hé diéu hanh khac nhau nhu windows, mac os, Linux ... Chung c6 ca phién ban
danh cho di dong ndi tiéng véi tén goi Opera Mini. Chung co mot sd tinh ning
doc d4do nhu chan ndi dung (Content Blocking) tai anh ...; Cé tde do xr Iy nhanh
va giao dién bt mét, dugc tich hop cong nghé hién dai va tién tién gitp ting hiéu
suat luét web va mang dén cho nguoi dung trai nghiém d6 hoa tuyét dep; Chuc
ning tim kiém trong Opera cing duoc danh gia rat cao, kha ning quan ly danh
sach bookmark, ngin chin cac phan mém theo ddi qua trinh duyét web tot.

7. Khai niém bo (may) tim kiém, mt s6 b tim kiém phé bién

a. Bd (may) tim kiém (search engine) 1a hé théng Sever (may chi) hoat
dong chuyén biét thuoc sé hitu cia cac don vi quang cao riéng biét. BO may tim
kiém (Search Engine) c6 nhiém vu thu thap dir liéu tir hang ty Website trén toan thé
gi01, sau do phan loai chi myc va tién hanh tinh toan, xir ly. Tra vé bang ket qua tim
kiém cho ngudi dung nhitng két qua chinh xac hoac gan dung. Cung cap nhiing
thong tin phu hop khi ngu(n ding tién hanh thyc thi mot truy van tim kiém.

b. Mot s6 bd tim kiém pho bién:

Google duoc nhiéu nguoi danh gia 1a cong cu tim kiém hitu ich va manh
mé nhit trén internet. Google c6 mot cach trinh bay gon va don gian ciing nhu
dem lai két qua thich hop va nang cao.

Bing la mot cong cuy tim kiém cta Microsoft. N6 tim va t6 chiic cac ciu
tra 101 ban can dé ban c6 thé 1am nhanh hon, quyet dinh nhiéu thong tin hon.
Bing nam giit 10% thi phan cua thi trudng tim klem My.

Yahoo: Mot lan nita mét trang web ndi tiéng, d6 13 4 trang web truy cap
nhiéu nhat trén mang. Yahoo cung cp cong thong tin 16n nhu Yahoo Tai chinh,
Yahoo Hoi & Dép, Yahoo Buzz, va Flickr. N6 duoc biét dén véi céng web cua
minh, cong cu tim kiém, Yahoo Directory, Yahoo Mail, Yahoo News, quang
c4o, 1ap ban d6 truc tuyén (Yahoo Maps), chia sé video (Yahoo Video), va céc
phuong tién truyén thong xa hoi, cac trang web va dich vu.

Il.  Bao mat khi lam viéc veéi Internet

1. Riii ro khi tham gia cong ddng 40 va hoat dong truc tuyén

Cong dong do 13 mot mang ludi x3 hoi cla cac ca nhan tuong tac thong
qua cac phuong tién truyén thong cu thé, c6 kha niang vuot qua nhitng ranh gigi
dia 1y va chinh tri dé theo dudi loi ich hay muc tiéu chung. Mot trong nhirng loai
hinh cdng dong a0 phd blen nhat 13 cac dich vu mang xa hoi, trong d6 gdm
nhiéu cong dong truc tuyén khac nhau.

Mic du truyén thong tic thoi cé nghia 13 truy cap nhanh, nhung diéu nay
cling c6 nghia la thong tin dugc dang tdi ma khong dugc xem xét trude vé tinh
chinh xac. Khoa dé co thé lya chon cac ngudn dang tin cay vi khong c6 bién tap
vién danh gia ting bai viét ddm bao chung dat dén mot mic do chat luong nhat
dinh. Tat ca moi thir viét ra khong thong qua su sang loc nao.
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Nhén dang ca nhan cta nhing ngudi v6 danh duoc gitr kin do d6 thong
thudng moi ngudi sit dung cong dong ao dé séng mot cudc song gia tuong duoi
vo boc mot con nguoi khac. Nguoi dung nén canh giac vé ngudn gbc thong tin
truc tuyén va can than kiém tra dan chimg véi nhiing chuyén gia hodc ngudn
chuyén mén.

Théng tin truc tuyén khac voi cac thong tin tranh ludn trong doi thue boi
vi thong tin doi thyuc it phi du hon. Do d6, ngudi dung phai can than voi nhitng
thong tin ma ho tiét 16 vé ban than dé dam bao minh khong dé bi nhan biét vi ly
do an toan.

2. Khai niém va vai tro cua viéc ma héa (encryption) ngi dung trén
Internet.

M3& hoéa la phuong phap dé bién théng tin (phim, anh, van ban, hinh
anh....) tir dinh dang binh thudng sang dang thong tin khong thé hiéu dugc néu
khong c6 phuong tién gidi ma.

Encryption (encipher): ma hoa — qua trinh bién doi thong tin tir dang ban
dau -> ¢o6 thé hiéu dugc thanh dang khong thé hiéu duogc, v6i muc dich giir bi
mat thong tin do.

Ma hoa hoa dit li€u 1a cong cu co ban thiét yéu cua bao mat thong tin. Mat ma
dap tmg dugc cac nhu cdu vé tinh bao mat (Confidentiality), tinh chimg thuc
(authentication) va tinh khdng tir chéi (non-repudiation) ctia mot hé thong truyén tin.

M3 héa c6 vai tro rat quan trong, dic biét 1a trong giao dich dién tir. NG
giip dam bao bi mat, toan ven cua thong tin, khi thong tin d6 duoc truyén trén
mang. M3 hoa ciing 1 nén tang cua ki thuat chir ky dién ti.

3. Khai niém va vai tro cia twong lira (firewall)

a. Twong lira (firewall) 13 mot bic rao chian giita mang ndi bd (local
network) v6i mot mang khac (chang han nhu Internet), dé diéu khién luu luong
truy cap dit liéu vao ra gitra hai mang nay.

Néu nhu khong c6 tuong ltra thi luu lugng ra vao mang ndi bo s& khong
chiu bat ky sy diéu tiét ndo, con mot khi twong lira dugce xay dung thi luu luong
ra vao s& do cac thiét 1ap trén tudng ltra quy dinh.

b. Vai trdo ctia twong lira: Chirc ning chinh cua Firewall 1a kiém soat
ludng thong tin tir gilta Intranet va Internet. Thiét l1ap co ché diéu khién dong
thong tin giita mang bén trong intranet va mang internet. Cuy thé 1a:

- Cho phép hozc cam nhitng dich vy truy nhip ra ngoai (tir intranet ra internet).

- Cho phép hodc cim nhiing dich vu truy nhap vao trong (tir internet vao intranet).

- Theo ddi ludng dir liéu mang giira internet va intranet

- Kiém soét dja chi truy nhap, cép dia chi truy nhap.

- Kiém soat ngudi st dung va viée truy nhip cta ngudi sit dung.

- Kiém soat ndi dung thong tin luu chuyén trén mang.

4. Website duwgc bao mat (giao thirc https, ky hi¢u khoa)

HTTPS 14 viét tat ctia Hypertext Transfer Protocol Secure (Giao thirc
truyén tai siéu vin ban c6 bao mat). Chung ta c6 thé doan duoc 1a HTTPS khac
HTTP & diém nao. D6 chinh 13 HTTPS hd trg thém bao mat, nd giai quyét van
dé thong tin giri nhan 1€n Internet cua ching ta bi ro ri.
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HTTPS thuong dugce str dung trong nhitng truong hop dang nhip, dang
ky, thanh toan tién, thanh toan thé,... Ching 1a nhitng théng tin nhay cam can
duoc bao vé.

Do 1a Iy do vi sao cac trang Web nhu Ngan hang, giao dich thuong mai,...
chon giao thee HTTPS. Vi HTTPS 1a sy lya chon can thiét dé bao vé an toan
cho céc tai khoan nhay cam. Tuy nhién, tde do tai trang s€ bi cham lai, khong
nhanh nhu HTTP. Vi thé nén cic trang Web dién tir thudng chon giao thirc
HTTP thay vi chon HTTPS.

Néu ban thuong xuyén duyét Gmail, trén thanh dia chi cta ban trong nhu
thé nay véi mot biéu tuong 6 khda mau xanh 14 cay kha dep va vian ban HTTPS
mau xanh la cay.

& https://mail.google.com/mail/u/0/?tab=wm#inbox

Tuy nhién, sau mot lac biéu twong chuyén sang mau xam voi mot hinh
tam giac mau vang:

= C & https://mail.google.com/ma

Biéu tuong nay cé nghia trang web dang str dung SSL mi héa, nhung mdt
s6 nodi dung trén trang ndy khong an toan (khong ma héa). Nhu vay trang web
nay khdng an toan?.

Vi du, trong Gmail, hinh anh hién thi trong email khong chic chin 1a an
toan va do d6 khéng dugc ma hoa. Do 1a 1y do tai sao ban ludén ludn phai nhap
vao lién két "Ludn ludn hién thi hinh anh tir...". Khi ban nhép vao lién két, ban
s& nhan thiy su thay d6i biéu twong 6 khoa mau xanh 14 ciy thanh hinh tam giac
mau xam. Do d6, Gmail 1a van an toan, nhung mot s6 noi dung trong email do
khong an toan.

=< b3S/

Tuy nhién, néu ban gip biéu tugng 6 khéa mau xam vdi ddu gach chéo
“X” mau doé ¢ vi tri trung tdim va duong gach ngang van ban HTTPS mau doé,
biéu tuong nay thuc su khong an toan, khong dang tin cay.

5. Kiém soat viéc sir dung Internet

Hién nay c6 rat nhiéu phin mém kiém soat viéc sir dung internet d6i véi
tré em nhu: Qustodio, Hauberk Parental Control, Times UpKidz, Norton Online
Family .... Trong phan niy s& gidi thiéu mot phan mém cu thé 1a phin mém
Qustodio nhu sau:

Qustodio 1a chuong trinh theo ddi cac hoat dong truc tuyén cua con em
minh, thiét lap gidi han truy cap internet bao vé tré khoi nhirng ndi dung khong
lanh manh, quy dinh thoi gian online va cudi cting béo céo cac hoat dong cua tré
trén mang.

Pau tién ban vao trang http://www.qustodio.com/download dé tai phan
mém ban tién hanh cai dat sau khi cai dat xong ban cai dat quyén va Xxem qua
trinh sir dung may tinh cua tré.
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Cai dit cac quyén sir dung may tinh cia tré

Thao tac cai dat cac quyén cho tai khoan cua tré dugc thuc hién trén giao
dién web. Dé dang nhap vao hé théng nay, ban can doc email nhan duoc sau khi
dang ky tai khoan. Sau d6, nhin vao dudng dan kich hoat tai khoan trong email.
boi cho tai khodn duogc kich hoat thanh céng, ban truy cdp vao dia chi
https://family.qustodio.com va dang nhap v&i thong tin tai khoan trén.

Giao dién web hién ra kha don gian, cac thé trén web tuong irng vdi cac
tai khoan cta mdi dta tré. Ban chon tai khoan cua tré mudn thiét lap quyén >
nhan tiép Rules & Settings. Tai day lai c6 thém 2 thé chirc ning, twong tng vai 2
nhom quyén céap cho tré.

- Web Browsing Rules: Quyén truy cdp cac trang web
Mic dinh, Qustodio d3 théng ké va phan nhom cac dia chi web trong
muc Website categories. Ban chi viéc nhan chudt 1én mot tén nhém va chon mot
trong ba quyén Allow website’s catelory (cho phép tré truy cap nhom dia chi
d6), Block website’s category (cAm tré truy cdp nhém dia chi d6), Monitor
website’s category (cho phép tré truy cap nhom dia chi web, nhung s€ c6 thong
béo dén nguoi quan tri vé thao tac nay).

£ Rules & Settings

Web Browsing Rules

This page contains settings that allow you to imit or monitor the types of websites your child can access, as well as the
types of results they racaive from search engines

Website categories

(E'I-'Iﬂble website categories m

=@ Educational & Technology 2 Social Network ® Mature Content
! Government & Games 2 Chat S Pornography

) Entertainment & Travel & File Sharing & Alcohol

) Search Portal © Religion & Gambling

! MNews & Shopping & Loopholes % Tobacco
) Sports & Employment #® Violence selalae. Allow Alert Block
Aesiore defaults
Business & Webmail & Weapons

k Health © Forums & Profanity
Ngoai ra, ban c6 thé thém vao nhiing dia chi web muén chin (Block), cho phép
(Allow) hay kiém soat (Monitor) trong qua trinh tré str dung Internet, bang cach
nhap dia chi trang web vao 6 Add website exception > chon quyén s& ap dung >
nhin Add.
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Website exceptions Uncatvgmind websites

websites

Add website exceprion
www.facebook.com Block = |
— ’ ﬁ ‘ Allow unknown )

Domain Vists

Sate search

< Enforce Safe Search @

Hon nita, Qustodio con giup loai bo cac két qua khong phu hop véi tré
khoi danh sach tim kiém tir cac cong cu tim kiém truc tuyén. Dé tinh ning nay
c6 hiéu luc, ban chon YES ¢ Enforce Safe Search. Bén canh do6, ban
chon YES dé cho phép tré truy cap nhiing dia chi web chua co trong cac nhom,
danh sach & trén hodc chon NO dé cAm.

- Time Usage Limits: Gidi han thoi gian 1én mang va sir dung may tinh
Trong nhdm Internet usage schedule, ban chon YES ¢ Enable schedule dé thiét
1ap cac khoang thoi gian ma tré duoc quyén st dung Internet. Cac khoang thoi
gian duoc chia nhé theo tirng gid, ban nhan chudt trai vao mot & vuodng dé cho
phép hay ngin can tré sir dung Internet (mau d6 13 cdm, mau xam 13 cho phép).

Internet usage schedule

Enable schedule RN{=

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Ngoai ra, tai nhom Time allowance con cung cip tinh ning thiét lap sb gid tré cd
thé 1én mang trong nhitng ngay tir Thr 2 dén Thir 6 (Weekday allowance) va
trong hai ngay cudi tuan — Tha 7, Chu Nhat (Weekend allowance).
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Time allowance

Weekday allowance NO | 02:00

eekend allowance NO | 02:00

Bén canh do, cac tinh nang sau s€ giup ban thiét 12p linh hoat hon khi tré da st
dung hét thoi gian cho phép: Lock navigation (khong cho phép 1én mang, nhung
van cho tré sir dung may tinh), Lock computer (Khong cho phép tré st dung may
tinh di Online hay Offline), Alert me (guri thong bao dén nguoi quan tri khi tré
str dung hét thoi gian cho phép). Ban chi viéc chon YES dé céc tinh ning trén co
hi€u luc, nguoc lai thi chon NO.

Computer lock type

ock navigation

'.'n'nl-\

C

Alert me

Lock computer NO
F

NO
e J

Xem thong tin qua trinh dung may tinh cua tré
Thé Activity Summary trén giao dién xuat hién sau khi ding nhap hé thdng
Portal cua Qustodio s€ cho phép ban theo ddi cac thong tin sau. Pay 1a nhiing
hoat dong ma tré di thyc hién trong subt qua trinh sit dung mAy tinh.

Sir dung Internet co ban 9



Trung tdm Cong nghé thong tin va Truyén thong — S& Thong tin va Truyén thong Lai Chau

EU BOD Bl BED KUTIN KL HIN KL R

Last 15 days

ku Bin's Activity Summary

Activity Summary Rl

* Since your last visit

Iy Bin's laxd consechon
Today - 9:39 AM

No activity for ku Bin during the specified period

- Total usage time Last 15 days: Thoi gian tré st dung may tinh trong 15 ngay
gan nhat.

- Web Browsing Activity: Cac trang web da dugc truy cap boi tai khoan
cua tre.

- Search Activity: Muc nay cho biét tré da tim kiém nhiing nodi dung gi
trén cac bo may tim kiém truc tuyén.

- Social Activity: Hoat dong cua tré trén cac trang mang xa hdi ao.

- Devices Used: Liét ké nhitng thiét bj ma tré da st dung trén may tinh.

Va thong tin tong quan vé nhirng thao tac cua tré trén may tinh, dugc 1am
méi sau mdi 3 gio va duoc hién thi ngay gitta giao dién trang web.

Bai 2. Str dung trinh duyét web

l. Thao tac duyét web co ban

1. M6 trinh duyét web, dong mot trinh duyét.

a. Mé trinh duyét web

Huéng dan nay 1a Mozilla Firefox, cac trinh duyét khac thi thuc hién
tuong tu. C6 rat nhiéu cach khoi dong Mozilla Firefox.

Céch 1: Nhan chudt vao biéu tuong Start & goc trai dudi cia man hinh,
chuyén chudt té1 Programs roi chon muc Mozilla Firefox nhu hinh minh hoa.
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@ Apple Software Update
€ Citrix XenCTenter

@ Default Programs

&/ Desktop Gadget Galieny
2| DigitalPersona Fingerprint Software 5 Documents
{é Internet Explorer (64-bit)

&= In net Explorer

. Mozilla Firefox

- Music
=

Pictures

TeamViewer 9

£ wWindows Anytime Upgrade
Windows DVWVD Maker
Windows Fax and Scan

Computer

CTontrol Panel

£ Windows Media Center
@ Windows Media Player
=1 Windows Update

M wWireshark

4 XPS Viewer

Devices and Printers
Defawult Programs
4 Accessories Administrative Tools >

+ Administrative Tools
. AdwancedIP Scanner Help and Support

"SHot down || >

c» e b‘ruy

Cach 2: Ban nhan chudt vao biéu tuong Mozilla Firefox trén thanh khoi
dong nhanh (quick launch) ¢ phia du6i man hinh, gan nut Start.

~ Cach 3 Nhip dup chudt vao biéu tuong Mozilla Firefox trén man hinh
nén Desktop.

&
© a2 k.
s Lo CReS0en ]
IEXpIOre

b. Péng m§t trinh duyét

Dé dong trinh duyét, c6 nhiéu cach:

C4ch 1: ban c6 thé nhan chudt vao biéu tuong dong tng dung (dau X &
gdc trén bén phai cira so).

Cach 2: Ban nhan chuét vao thuc don File, chon Exit.

Céch 3: Str dung phim tat, ban nhin t6 hop phim Alt+F4.

2. Nhap dia chi web vao thanh dia chi va chuyén dén dia chi web d6

Ban c¢6 thé chuyén t6i mot trang web mdi bang cach gd dia chi Internet
hoic URL ctia né vao Thanh dia chi. URL thudng bit dau bang http:// hoic
https:// theo sau 1d modt hodc nhidu tén xac dinh dija chi, vi du nhu:
https://laichau.gov.vn.

Cach thuc hién nhu sau:

- Nhin chudt vao Thanh dia chi dé chon URL d3 c6 trén dé.
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- G6 URL ctia trang ma ban mudn mo.

- Nhan phim Enter.

Pé chuyén nhanh dén thanh dia chi ta nhin t6 hop phim Ctrl + L.

3. Hién thi mjt trang web trong cira s6 méi, Tab méi

Sau khi vao dugc website ctia mot td chirc, ban mudn xem tiép cac tiép
cac thong tin bén trong. Tuy nhién ban khong mudn ndi dung website ciia cac
trang sau hién ra trén cira s6 cia trang ban dang xem, ban hiy mé ra ¢ cira sb
mao1 (New window).

Pé thyuc hién diéu nay, ban nhép chudt phai tai si€u lién két t6i trang Web
ban dang mubn md. Mot menu hién ra, bao gém cac churc nang ma ban co thé thuc
hién véi siéu lién két d6. Ban chon chirc ndng Open Link in New Window (Mg lién
két trong 1 ctra sO m&i).

Chii y: Ban c¢6 thé thay thé ddng tdc nhdn chudt phdi vao siéu lién két roi
chon Open Link in New Window bang cdch ban vira gitt phim Shift viva nhdn
chudt trdi vao siéu lién két. Tuy nhién né cé hoat ddng hay khéng con tiy thudc
vao phién ban trinh duyét ma ban dang s dung.

M¢ duyét web trén tab mdéi.

Pé mo nhiéu trang web cung lac, ban cé thé st dung tinh ning duyét trén
nhiéu tab dé diéu hudng trang web nhanh hon va dé dang hon.

Duy¢t trén nhiéu tab cho phép ban mé nhiéu tab trong cting mdt cira 80
Firefox, mdi tab hién thi mot trang khac nhau. Diéu nay giai phong khong gian
cho desktop cua ban. Ban c6 the mo, dong va lap lai cac trang web rat thudn tién
trong cung mot noi ma khong can chuyén sang ctra s6 khac.

Pé mo mot tab mai vao file/new tab hodc nhan t6 hop phim Ctrl+T, hoic
bam dtp chudt vao khoang tréng trén thanh Tab.

Dé md mot lién két trén mét tab, ban c6 thé thuc hién méot trong cac cach sau:

- Kéo lién két va tha vao khoang trong trén Thanh Tab.

- Kéo va tha lién két vao mot tab d€ mé lién két trén tab do.

- Nhén chuét phai vao lién két, chon Open Link in new tab.

- Pé md mdt URL trén thanh dija chi tai tab moi, nhap URL d6 vao roi
nhin t6 hop phim Alt+enter.

Di chuyén céac tab trong mot cira so

Céc tab dugc hién thi theo trat ty ban mé ching, diéu nay co thé khong
dung v6i y ban. Bé di chuyén mét tab t&i vi tri khac trong cira s6 Firefox, don
gian ban hay dung chudt kéo chiing ti d6. Trong khi ban kéo, firefox s& hién thi
mot chi bao nho cho biét vi tri tab s& duoc chuyén toi.

Pong va phuc hdi cic tab

Pé dong tab hién thoi vao File/Close tab hodc nhan to hgp phim Ctrl+W,
nhin chudt vao biéu tugng Close Tab bén phai cta tab. Dé dong tit ca cac tab
trir tab hién thoi, nhan chuét phai vao tab va chon Close Other Tabs.

Cira s6 Firefox s& luu danh sach cac tab ban dong gan ddy. Ban co thé
phuc hoi bat ctr tab nao bang cach chon né tir menu History/Recently Closed
Tabs. Ban ciing c6 thé phuc hdi tit ca cac tab bang cach chon menu History/
Recently Closed Tabs/Open All in Tabs.
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4. Ngurng tai mQt trang web, khoi phuc vi€c tai trang web.
a. Ngurng tai mgt trang web (nut Stop).
Trong qua trinh duyét web, c6 rat nhidu cac tinh hudng sau day ban c6 thé

sir dung chirc nang cua nut Stop - dé ngung tai trang web (duong nhién trong
tinh huéng nao thi ciing 1a do ban khéng muén trinh duyét tiép tuc tai trang web
do nira).

Ban g sai dia chi, d4 nhan Enter va ban muén dimng lai ngay dé go dia chi
cho chinh xac.

Do duong truyén cham, ban c6 thé dé y & phia thanh trang thai (status bar)
xem trang web di tai duoc bao nhiéu phan trim. Néu ban dang voi va chi mubn
doc mot phan ndi dung cua trang web do, ban co thé nhan Stop.

b. Lam twoi (Refresh) mjt trang web.

Lam tuoi mot trang web 1a gi?

Co ché tai vé mot trang web cua trinh duyét 13 sau khi tai hét ndi dung cua
mot trang web, trinh duyét ngirng két ndi trong khi van hién thi ndi dung trang
web d6 trén man hinh. Nhu vay, rat c6 thé trong khi ban dang doc nhung noi
dung d6 thi phia may chu web, cac thong tin moi da dugc cap nhat. Muén xem
c6 sy thay d6i tir phia mdy chu hay khong, thi thoang ban nhan nat Refesh dé
trinh duyét tai lai va cap nhat noi dung néu co su thay d6i tir phia may chu.

Nhiéu trang web dd duoc lap trinh sin dé sau khoang mot thoi gian, trang
web do s€ tu dong thuc hién chirc ndng 1am tuoi va ty dong tai vé thong tin méi
nhit tir phia may chu.

Ban dang & mot trang web va mudn tai lai trang web nay, ban nhan chudt
vao biéu tuong Refesh **' hoic nhan phim tit F5.

Il.  Thiét dait (setting)

1. Thiét 1ap trang chi cho trinh duyét

a. Trang “Home” 1a gi?

Hau hét cac Website trén Internet déu c6 mot trang mic dinh (hay con goi
13 khoi dong) hién ra khi nguoi dung truy xuit vao dia chi website d6. Trang nay
duoc goi la Home (trang chu).

b. Thiét dit mot trang lam trang chii.

Vao menu Tools/Options trong hdp thoai Options hién ra chon thé
General va thyc hién thay doi trong khung Startup.
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;o Y
Options @
~as = =T A :

J [ ﬁ-_!- _____ ] 3? C_E- L -u"if
General Tabs Content  Applications Privacy Security Syne Advanced
Startup
When Firefox starts: l Show my home page 'l
Home Page:  http://ictueduwns

l Use Current Pages ] [ Uce Bookmark... ] [ Restore to Default l
Downloads
@ Sawe filesto g Downloads
) Always ask me where to save files
I O l [ Cancel ] [ Help ]

Tai 6 When Firefox starts chon tily chon Show my home page.
Tai 6 Home Page nhap trang ma ban muon thiét 1ap lam trang chu.

Nhén nut Ok dé

chap nhan thiét 1ap.

2.X0a lich sir duyét web o
Vao menu History/Clear Recent History hodac nhan t6 hop phim

Ctrl+Shift+Delete.

File Edit View |History| Bookmarks Tools Help

W‘#New Tab

-
g —_

¥y r

| Show All History Ctrl+ Shift+H N
: Clear Recent History... Cirl+5Shift+Del |

Restore Previous Session
Recently Closed Tabs

Recently Closed Windows

-

| 4

| 4

Bén canh khoang thoi gian dé xoa chon lugng lich sir Firefox ma ban
mudn xoa. Ban c6 thé xo6a lich sit dugc thu thdp trong khoang mot, hai, bon
tiéng gan day; tat ca thoi gian trude cia ngay hom do hoac tat ca lich sir ctia ban.

St dung Internet co ban
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Clear All History T |

Timerange to clear: | Everything =

Last Hour
All his| Last Two Hours

This a Last Four Hours

Today
Everything
Details

Browsing & Download History =
Form 8 Search History
Cookies

Cache

Active Logins

Offline Website Data
Site Preferences

.

[ClearNow] [ Cancel ]

Tich chon 6 Browsing & Download History néu mubn xéa lich st cac
trang ban ghé tham.

Tich chon 6 Form & Search History néu mudn xoéa lich st thong tin da
nhép vao biéu miu hodc thanh tim kiém.

Bo chon tai cac 6 con lai r6i nhan nat Clear now.

3. Khai niém va cong dung ciia cira s6 bt ra pop-up, cookie

a. Khai niém va cong dung ciia cira sd bt ra pop-up

Pop-up 1a mot cura s6 trinh duyét riéng biét xuét hién tu dong, thuong 1a &
dau website hodc la mét cura s6 nho ¢ giita website, néu mot website c6 kém
theo ctra sO pop-up nay, thi ban khi truy cap vao s¢ thiy. Noi dung cac Pop-up
thudng mang tinh chat quang céo (thudng xuit hién & cic website nghe nhac,
xem phim truc tuyén), tuy nhién né ciing thudng théng bao cic thong tin quan
trong ciling nhu kém theo cac trinh tu bt budce khi ban lam viéc & mot website (thuong
xudt hién & cac website ngan hang truc tuyén, cac website mua ban truc tuyén).

Viéc bat/tat pop-up tiy thugc vao cong viéc va nhan thic cua ban. Néu o
cac website ngan hang truc tuyén, website mua ban truc tuyén, viéc tit pop-up,
c6 thé gy gian doan qua trinh cong viéc cta ban.

Cach thuc hién nhu sau:

Vao Tools/Options hop hoi thoai Options hién ra chon thé Content

e [
= - r =
T =T 1 5
u =5 e a2 Q w
General Tabs Content  Applications  Privacy  Security Sync Advanced
glock pep-up windows ’
Fonts & Colors
Default font: | Times New Roman A | Size: lls V‘ [ Advanced... I
Colors.. ]
Languages
Choose your preferred language for displaying pages Chgose...
OK | l Cancel ] [ Help
L
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Theo mac dinh 6 Block pop-up windows dugc tich chon c¢6 nghia la
Firefox s& chin ctra sd ngoai y muén cua cac trang. Pé thém ngoai 1¢ cho mot
trang nhén nut Exceptions XUAt hién hdp thoai

) Allowed Sites - Pop-ups E@@
You can specify which websites are allowed to open pop-up windows. Type
the exact address of the site you want to allow and then dick Allow.
Address of website:
Site Status

Tai 6 Address of website nhap dia chi ctia trang web ma ban cho phép mé
clra s6 ngodi y mudn.

Nhéan nat Allow khi d6 dia chi cua trang s& duoc chuyén vao danh sach
ngoai 1¢ bén dudi.

Nhén nut Close dé dong hop thoai.

b. Khai niém va cong dung cia cookie

Cookie la cac thong tin Iuu trong may ctia ban do cac website ban da tirng
truy nhap ghi vao. Cac thong tin nay dugc luu trong cac file van ban nho, bao
gdm céc thong tin vé qua trinh truy xuit web ctia ban hodc cac thong tin ca nhin
ma ban da tung khai bdo véi trang web do.

Uu diém cua cookie 1a sau khi ban da dang nhap vao mot hé théng nao
d6, 1an sau ban s& khong phai dang nhap lai nita, néu ban cho phép website d6
str dung cookie dé luu trir cac thong tin nay. Ngoai ra, mot sd trang web cho
phép dua ban dén ngay trang ma ban dang truy nhap do dang tir 1an trude nho
doc cac thong tin trong cookie trong may cua ban. Nhu vay, cookie gitip ban cé
thé truy xuit nhanh hon, tién dung hon, dung theo cac sé thich ca nhan hon.

Nhuoc diém cua cookie 1a d& bi loi dung. Nguoi khac sir dung may cua
ban hoan toan c6 thé ding nhap hé théng nhu vai tro ctia ban. Chua ké, cac virat
hodc cac chuong trinh 13y trom thong tin s& dua vao cookie dé kiém soat xem
ban da tung di dau, lam gi va c6 nhirng thong tin gi.

Cach bat Cookies

Dé truy cip vao phan bat tit cookie Firefox cac ban click vao biéu tuong
menu chon Options chon thé Privacy

Ban chon Remember history thi cac théng tin web déu duoc luu lai hét
bao gdm céc cookies
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rOptions a - - &‘

Security Sync Advanced

Generval Tabs Search  Conten

Tracking
() Tell sites that I do not want to be tracked
() Tell sites that I want to be tracked

@ Do not tell sites anything about my tr.
Learn More

g preferences

History

Firefox will: [Remember history v} I

/

Firefox will remember your browsing, download, form and search history, and keep cookies
from websites you visit.

You may want to clear your recent history, or remove individual cookies.

Location Bar

When using the location bar, suggest: | History and Bookmarks ~

OK C |
ancel l'[ L—i:elp :

Con néu mudn tuy chinh thém thi chon: Use custom settings for history va
Check/Uncheck vao phan Accept cookies form site va cac lya chon thé m
(Options " P - M‘
O &5 «Q =& ¢ B 2 O

=== | = " 3
General Tabs Search Content  Applications  Priyacy  Security Sync Advanced

Tracking

() Tell sites thatI do not want to be tracked
() Tell sites that I want to be tracked
@ Dg not tell sites anything about my tracki

Learn More

History

Firefox will;|

Accept cookies from sites

Accept third-party cookies:

Keep until: [they expire v]

Show Cookies...

[] Clear history when Firefox closes Settings...

Location Bar

When using the location bar, suggest: | History and Bookmarks V]

[ ok | [ cancel ]'[ Help |

4. X6a tép tin tam thoi lay vé tir Internet
Vao Tools/Options

Sur dung Internet co ban
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Options Iﬁ
= — =Y @
= CF = &= ad =
General Tabs Content Applications Privacy Security Sync Advanced
General I Data Choices | Metwork Updatel C,ertificatesl
Connection
Configure how Firefox connects to the Internet
Cached Web Content
= -
Your web content cache is currently using 350 ME of disk space < J
[] Owerride automatic cache management
Limit cache to 350/ ME of space
Offline Web Content and User Data
Your application cache is currently using 0 bytes of disk space "
Tell me when a website asks to store data for offline use
The following websites are allowed to store data for offline use:
Eemove...
[ (o194 l ’ Cancel ] [ Help ]

Trén hop hoi thoai Option hién ra chon thé Advanced.
Nhén thé Network
Trong phan Cached Web Content nhan Clear Now
Trong phan Offline Web Content and User Data nhin chon Clear Now
nhin Ok dé dong cira s6 Options.
5. Cach 4n hién thanh cong cu Menu Bar ciia trinh duyét Firefox
a. An Thanh Menu Bar.
C6 2 cach tat thanh menu Bar:
Céch 1: Pau tién, ban mé trinh duyét Mozilla Firefox 1én va di chudt dén
vi tri trong hinh nhan chudt phai kéo xudng dong Menu Bar tich chudt vao dé.
[ T: ~E |
e — Menu Bar ‘—l
8- Google Navigation Toolbar
v Bookmarks Toolbar
TV-Fox
Add-on Bar

Customize...

Cach 2: Bat firefox, di chudt dén View trong Menu Bar rdi nhip chudt.
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& Sldebar
2 Most V S ;
Page Style ’
Character Encoding 4
Full Screen Fl1

Tlep theo kéo xuong chon TOOIS Bar rdi nhin sang vao muc Menu Bar

Toolbars

e oS Sidebar yiv Navigation Toolbar
@ Zoom > v Bookmarks Toolbar
Most V —
Page Style » TV-Fox
Character Encoding » Add-onBar  Ctrl+/
Full Screen F11 Customize...

Sau @6 thanh menu bar sé bién mat hoan toan trén Firefox.
[T = — TR

ol -] 2 B % 0

& Vst vates B Googe

ooge
Wit an Andond browne st Srart at your Sethicg browier!

540 Bollicite il I

b. Hi¢n Menu Bar
D¢ khoi phuc lai Menu Bar cua Firefox thi c6 2 cach:
Céach 1: nhan vao chir Firefox ¢ goc tréi trén cung, chon Options.
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Firefox ~ I 3. Mozilla Firefox Start Pane
New Tab \ > 1.0 Bookmarks >

¥ New Private Window History >
CAi > Downlecads
can
Find... #& Add-ons
Save Page As... [ Options »
Email Link... Help >
&=, Print... >
Web Developer >

Full Screen

Set Up Sync...
B Edt
Cua s Options s€ hién ra. Ban chon va tich vo Menu Bar 1a duoc.

‘efnx Start Pane = -

./ Bookmarks L4
History 4
Downloads
‘ Add-ons !
( Options z Options
Hel »
A I Menu Bar 1

<

Navigation Toolbar
v Bookmarks Toolbar
TV-Fox

Add-onBar  Ctrl+/

Toolbar Layout...

Cach 2: Di chudt vé vi tri nhu trong anh, nhdn chudt phai chon dong

dong Menu Bar la xong .
—

Menu Bar l ]
Navigation Toolbar
v Bookmarks Toolbar
TV-Fox
Add-on Bar

<

Customize...

Nhu vay la ban da khoi phuc lai thanh cong cu menu cua Firefox.

I11.  Chuyén hwéng tir nguon ndi dung Internet nay qua ngudn khac

1. Dung thanh dia chi, lich sir duyét web dé chuyén hwéng

Redirect (chuyén huéng) 1a viéc khi ngum dung xem mdt trang web thi
duoc chuyén sang mét trang web voi tén mién khac. Vi du, khi truy cap
WWw.trang-web-cii.com thi ngudi dung dugc chuyén huéng téi www.trang-
web-médi.com. Truong hgp nay nguoi dung go vao thanh dia chi la www.trang-
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web-cii.com nhung sau khi duoc redirect (chuyén hudng) thi dia chi trén thanh
dia chi s€ nhay sang www.trang-web-méi.com.

2. Kich hoat mét siéu lién két

Siéu lién két 13 ngudn din dé khi nguoi dung click vao né cho phép di dén
mot trang khéac, hinh anh ma ban c6 thé click vao do dé di dén mot trang web
khac hodc mot vi tri khac nao d6 trén trang. Khi ban di chuyén con tré6 qua mot
lién két trén trang web, miii tén cta con tro s& bién thanh hinh ban tay.

Ching ta dang m¢ trang web http://www.24h.com.vn. Ban kéo thanh
trugt phia trai cira s6 xudng de xem cac thong tin trong trang web do. Ban s€
thay rang, trong trang web co rat nhiéu siéu lién két. Cac siéu lién két nay dua ta
dén véi cac ngudn thong tin phia trong day du va chi tiét hon.

Gia sir ban mudn biét thong tin chi tiét vé “Bong da...” nhu muc tin tic
da néu, ban théy réng d6 1a tiéu dé cua mot bai viét, déng tho1 1a mot si€u lién
két dua ban téi ndi dung thong tin day du cua bai viét d6. Ban dua chudt vao siéu
lién két nay (con chudt s& chuyén thanh hinh ban tay, biéu tuong cua siéu lién két)
rOi nhan chudt.

©) Bong da 24h - Tin tirc bao bong da so trirc tuyén méi nhat - Mozilla Firefox

Ele Edit View History Bookmarks Tools Help
¥ cach batjtat cookie trinh duyét Google c... * | () Béng 83 24h - Tin tirc bdo béng &4 s6 tryr... X | +

& 4 .24h.com.vn/bong-da-c48,ht

k] x 3
Ll —

= BONG DA ANH |
= BONG DA TAY BAN NHA ‘
|
|

= TIN CHUYEN NHUONG

SPSIIIcon = LICH THI DAU BONG DA |
Power | . gong pAvIET NAM | HOTLINE:190054 54 38

cél,‘ggggrﬂldgoﬁ-g @ Trang chi 241 J2 Nhacvuive | 98 Tuyén dung Tmviec | G X6s6 @9 sicknoe Mg Game o

BONG DA TIN CHUYEN NHU'ONG TIN THE THAO

Trang chi 24gio Trang chil >> Béng da

Champions League 2015/16
Champions League: “Ngay ve” cua lbra, Di
Maria, Depay

[Champions League: "Ngay v&" cia Tbra, T

Ibra, Di Maria hay Depay s& c6 ngay téi ngé déi béng cii ddy
cam xtc & vong bang Champions League 2015/16.

BAI BONG DA NHIEU NGUO1 BOC

= Club Brugge - MU: M6t ngay dang nhé O«

= Béctham vang bang C1: Arsenal gap kho, MU thé phac
(=[]

= Tin chuyén nhuong 27/8: Balotelli chinh thirc vé Milan

= Bdctham vong bang clp C1: MU ¢ thé dung Barca o

Hoa hau “méy bay" khién

Cau thi hay nhat chau
1 Suarez phallxec nhin

Au: Tén vinh Messi

o

Mot trang ‘web méi s& hlen ra, ban s& thay thong tin chi tiét ma ban dang can
xem. Ro rang 1a siéu lién két vira roi da gitp ban t6i duoc vi tri ciia thong tin chi tiét
va day du nay.

Luws Quere }'honu dum 2
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¥} Vong bang Cup C1 2015: "Ngay vé” cua Ibra, Di Maria, Depay - Mozilla Firefox
File Edit View History Bookmarks Tools Help

|Ca’d’\ bat/tat cookie trinh duyét Google ... I {5 vang bang Cup C1 2015: Ngay v&" cia ... X I = |

6 P vwww. 29h.com,vn/bong-da/veng-bang-c1-ngay-ve-cua-bra-di-maria-depay-c48a730652.him

o —
L;A ZAD/A _ &2 nguii thich @idu nay. Bang kidE xem nhing giban bé cia ban thich.
L. Al i

— N

= Club Brugge - IMU: Mat ngay déng nhé
= Bdc tham vang bang C1: Arsenal gap kho, MU thé phac
= Tin chuyén nhwrgng mia hé 2015 méi nhit

Y

Galaxy S6 “Ngdy va" i ;
lgay ve" cua |bra, Di Maria, Depay

32GB (Vang) o s
Du dodn s& xuat hién nhiing bang dau "tk than® & ving bang Champions League 201516 d3

e khang thue sw thanh hién thue (frir bang 0) Mhung chac chan, vang bang nam nay sé cé rat

Di Waria sau 1 nam sa siit phong da trong mau do MU git 3 13 ngudi clia PSG. Chura thi dau
:

trdn n3o cho cac nha BKVE Ligue 1 vi chan thuong, “Thién than® 33 dén nhan tin anh 58 gap lai
ddi bdng cil Real, noi 33 dua tén tudi anh trd thanh mét ngdi sac thuc thu véi dinh cac 1a chirc vé

dich Champions League mua gidi 2013/14

’ ’
¥
: I

Ely
 Emirates

3. Chuyén dén trang chii, dén trang web truéc, trang web sau.

a. Chuyén dén trang chii ciia trinh duyét

Khi khé1 dong Firefox, ban s€ théy mot trang chu. Mac dinh, dé s¢€ 1a
trang chu cua Firefox.

DPé mo trang chil ctia trinh duyét ban nhin vao biéu tuong fr trén thanh
cong cu hodc dé mo nhanh trang chu cua ban hiy nhan t6 hop phim Alt+Home.

b. Stir dung nut Go back one page (lui)

Ban da doc xong bai viét va ban mudn quay tr¢ lai trang ma ban vura tir do di
toi. Cach nhanh nhat dé thyc hién viéc nay l1a sir dung nit Iui Go back one page

€. Néu nhén 1an Iuot nut Go back one page, ban sé& lan luot quay lai cac trang
web ma ban da timg vao trudc do.

c. Sir dung niit Go forward one page (tién).

Sau khi ban da di chuyén nguoc lai (Back) trong mét trang web va sau do
ban mudn di tiép tdi cac trang ma ban timg ¢ d6 trude khi quay lai. Ban str dung
nut tién Go forward one page 2.

Chtic ning di chuyén nhanh ctia nat Go forward one page ciing twong tu
nhu chirc ning ciia nit Go back one page, néu ban khong mudn 1an lugt nhan
Go forward one page dé lan lugt duyét qua cac trang minh da ting 1ui vé, ban cd
thé nhan nat mii tén bén canh.

IV. Danh diu

Khi gip mot trang web ua thich ban muén luu lai dia chi ctia né dé tiép
tuc ghé tham vao cac 1an sau. Dé thuc hién diéu do, Firefox cho phép ban luu
cac trang web thanh cac bookmark. Sau d6 khi mudn hién thi trang web nao ban
chi can nhan chudt vao bookmark do.

1. Cach danh dau mét trang web

Chon trang mudn danh diu vao Bookmarks/Bookmark this page hodc
click chudt vao biéu twong ngodi sao mau trang bén phai cua thanh dia chi (néu
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ngdi sao mau vang tic 13 trang web d6 da dugc danh diu) hodc nhan to hop
phim Ctrl+D xuat hién man hinh Page Bookmarked.

Edit This Bookmark

Remove Bookmark

Learn More

bat tén cho bookmark tai 6 Name

Chon thu muc Ivu bookmark tai 6 Folder

- Néu ban chon thu muc mic dinh (thu muc Bookmarks menu) thi
bookmark s€ dugc thém vao dudi cung cia danh sach trong menu Bookmarks.

- Néu ban chon thu muc Bookmaks Toolbar, bookmark cta ban s& hién
thi trén thanh cong cu Bookmark.

- Néu ban mudn luu bookmark trong mot thu muc hoan toan maoi:

+ Trong danh sich Folder, nhdn chon Choose man hinh Page
Bookmarked s€ dugc mo rong nhu hinh sau:

Edit This Bookmark |

Remove Bookmark [
Mame: Bang nhap TDOffice
Folder: Eockmarks Menu -

I Bookmarks Toolbar

S SBookmarks Menu

2, Unsorted Bookmarks

Mew Folder [
=] |

I Done ] [ Cancel ]

>
Learn More

+ Chon thu muc cha cho thu muc s€ tao madi

+ Nhéan nat New Folder sau dé dit tén cho thu muc méi tuong tu nhu
trong Windows.

Nhén nat Done dé hoan tit viéc danh dau trang wu thich.

2. Cach hién thi trang web di danh dau

Viao View/Sidebar/Bookmarks. Thanh 1& Bookmarks s& mé ra. Nhan 1én
mdt thu muc trong thanh 1& dé bung no ra.
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©) Ping nhap TDOffice - Mozilla Firefox

File Edit \ew History Bookmarks Tools

Help

Cach bat/tat cookie trinh duyét Google c... | O Vang bang C

dex,nsf

¢F hzovsott,laichau,gov.vn/glbin

Bookmarks x

Search: ;

I Bookmarks Toolbar

£) Piing nhap TDOffice - Mozilla Firefox
Edit History Bookmarks Tools

Help

Eile Yiew

| Cach bat/tat cookie trinh duyét Google c... | O véng bang Cup C1:z

e hscysott.laichau.gowv.vn/alvbindex. nsf

Bookmarks b 4

Search: J

-B Bookmarks Toolbar
(5 Bookmarks Menu

(8] Danh dau GEn Sy
[B] Céc nhan Gan day

|| Mozilla Firefox
O Wong bang Cup C1 2015: "...
m' Bing nhép TDOffice
%8, Unsorted Bookmarks
[FEnn nhan TROFFre

Chao mirng ban
TDOAfice’|

M”lC tigu xay du

3. Tao, sira, x6a cac trang web di danh déu
D¢ chinh stra chi ti€t trang ddnh dau cua ban hay nhan 1én bi€u tuong ngdi

Edit This Bookmarlk ;

7
[ Remove Bookmark

Mame |
Faolder | Bookmarks Menu L | B
Lgs: | (v

[ Cone ] [ Cancel ]

chtra trang danh dau.

sao mot 1an nita. Hop chinh sta trang
danh d4u nay sé& hién ra.

Trong hop chinh stra trang danh dau nay,
ban c6 thé thay doi cac chi tiét cia trang
danh dau vira tao:

- Tén (Name): Tiéu dé cua danh dau

- Thu muc (Folder): Noi ban muén luu
trit trang danh dau nay. Nhan 1én trinh
don tha xudng dé hién thi danh sach cac
thy muc ma ban hay dung gin day hoic
chon select ... tir trinh don tha xudng dé
hién thi danh sich tit ca cac thu muc

- Nhén (tags): c6 thé dé trng. Nhan dugc dung trong viéc tim kiém trang

danh dau.

Nhan Done dé hoan thanh viéc chinh sira trang danh dau.

X6a cac trang web da danh diu

X6a thu muc trang danh ddu. Nhan chudt phai vao thu muc trang danh
d4u ma ban mudn x06a, chon 1énh “Delete” (Xoa) tur thuc don.
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X6a trang danh ddu riéng 1é. Nhip chon thu myc trang danh dau dé hién
thi nd1 dung cua thu muc trong ctra s6 chinh. Nhan chudt phai vao trang danh
dau ma ban muon x6a, chon Iénh “Delete” (Xo6a) tir thuc don.

Bai 3. St dung Web

I.  Biéu miu va sir dung mét sé dich vu cong

1. Khai niém biéu miu (Form) va céng dung.

Form 13 biéu mau dé dién dit liéu va truyén dén cho Web Server xir 1y.

Form HTML la mot phﬁn cua tai liéu, n6 chura cac phﬁn tor dac biét goi la
cac diéu khién. Cac diéu khién dugc sir dung dé nhap thong tin tir nguoi ding va
cung cip mot sd tuong tac. Dit liéu do ngudi dung nhip vao cé thé dugce xac
nhan hop 1€ nho cac kich ban phia may khach (client-side scripts) va duoc
chuyén dén may chu dé xu 1y thém.

Khi tao form ban ciing can phai chi 1 cho may chii dich vu biét cach xur
ly form. Co6 nhiéu loai chuwong trinh tng dung khac nhau trong may chu dich vu
dé lam viéc nay: cac chuong trinh CGI, ISAPI, cac script ASP, JSP, Java Bean,
Servlet...

Tao form 13 khiu dau tién trong viéc xay dung giao tiép gilta nguoi sir
dung vo1 cac ing dung Internet/Intranet.

Cong dung cia Form:

- Thu thap tén, dia chi, sé dién thoai, dia chi e-mail va cac thdng tin khac
dé ngudi dung dang ky cho mot dich vu hay mot su ki¢n nao do.

- Thu thap thong tin dé dang ky mua mét mat hang nao do, vi dy, khi
mudn mua mdt cudn sach trén Internet, ta phai dién tén, dia chi gui thu, phuong
thirc thanh toan va cac thong tin lién quan khéc.

- Thu thap thong tin phan hoi vé mot Website. Hau hét cac site cung cap
mot dich vu ndo d6 déu khuyén khich khach hang gtri thong tin phan héi. Ngoai
viéc xdy dung mdi quan hé v6i khach hang, ddy con 1 mot ngudn thong tin dé
trao d6i hodc cai tién dich vu.

- Cung cip cong cu tim kiém cho Website. Cac site cung cip nhiéu thong
tin khac nhau thudng cung cap cho ngudi dung hop tim kiém dé cho phép ho
tim kiém thong tin nhanh hon.

2. Céc buéc tao biéu miu trong Google Drive

Buéc 1: Diang nhap vao Google Drive bang tai khoan Gmail ctia ban. Sau
khi ding nhap vao hay nhin vao nut Create ¢ goc bén trai, chon Form dé bat
dau tao biéu mau.
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Connect more apps

Budrc 2: Cira so tiép theo xuat hién ban hiy dién day du cac thong tin bén dudi:
. Untitled form: Pt tén tiéu dé cho biéu miu can tao.
Question Title: Tiéu dé cho cau hoi.

. Help Text: Giai thich cho tiéu dé cau hoi phia trén.

. Question Type: Kiéu cau hoi, nhan vao mili tén x0 xudng s& xuat
hién rat nhiéu lya chon cho ban nhu: Vin ban, doan vin ban, thdi gian, ngay
thang....

. Required question: Néu cau hoi nay 1a bat budc thi tich chon vao
6 nay, tirc 1a nguoi dung bat budc phai dién vao 6 nay thi méi gori biéu miu
duoc.

. Advanced settings: Cai dat nang cao.

Sau khi dién day du cac thong tin hdy nhan nat Done dé hoan thanh mét
muc cho biéu mau.

Untitled form

Question Type Multiple choice ~ Goto page based on

Option 1

» Adva

@ Required question

Bwée 3: Nhan vao nit Add item dé thém cac muc khac cho biéu mau.
Ban cur ti€p tuc tao nhu thé néu mudn tao thém cac muc khac vao biéu mau nira.
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Untitled form

Ho tén”
Nhap dav da hotén cta ban vao day

7=

Luu y:

. Doi v6i 6 dé ngudi dung nhap ndi dung lién hé hodc giri bai viét thi
chon kiéu cau hoi 1a Paragraph Text thi hop van ban s& rong hon cho phép ban
thoai mai nhdp véan ban.

. DP6i v6i 6 nhap dia chi email thi chon Advanced settings/Data
Validation/Text/Email address.
. Doi voi 6 nhap sO dién thoai thi chon Advanced settings/Data

Validation/Number/Greater than or equal to.

Budrc 4: Sau khi tao xong biéu miu, kéo xudng phia dudi ban co thé tily chon:

. Show link to submit another response: Hién thi lién két dé guri
cau tra 101 khac.

. Publish and show a public link to form results: Pang tai va hién
thi lién két nay cho tit ca moi ngudi.

. Allow responders to edit responses affter submitting: Cho phép
ngudi tra 101 chinh stra cau tra 101 sau khi gii.

Tuy vao muc dich st dung ma tich chon vao nhitng 6 trén. Sau do, nhén
vao nat Send form dé gui biéu mau di.

Email”

Néi dung
Hay nhap nédi dung lién hé, gop y vao day

Add item -

v Show link to submit another response
Publish and show a public

Allow responders to edit responses after submitting

Buwée 5: Lic ndy xuat hién cira sd6 Send form, hiy copy lién két trong 6
Link to share dé chia sé cho moi nguoi, nhan vao nut Embed d¢ nhiing lay thé
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iframe chén vao blog, chia s¢ thong qua Google+, Facebook, Twitter hodc gui

thong qua Email. Sau d6 nhan Done dé hoan tit qua trinh tao biéu mau.
Send form

Link to share
Embed

Short Url
Share inkwa ‘ n -

Send form via email

= Enter names, email addresses, or groups

Looking to invite other editors to this form? Add coliaborators

Va day l1a "thanh qua" ching ta vira dat dugc:

Ho tén *

Email =

MNoOi dung

3. Hop vin ban, hop kiém tra, hop danh sich trong google drive

- Hop van ban (Textbox) nhip thong tin vao cé thé 1a mot cdu hay mot
doan van ban. Vi du: Nguyén vong cua ban khi tham gia khoéa hoc 1a gi?

- Hop kiém tra (check box) Nguodi dung co thé chon mot hodc nhiéu
checkbox. Khi mot phﬁn tir checkbox dugc chon, thi cdp tén/gia tri dugc nhan
cung voi biéu mau. Gia tri mic dinh cia checkbox 1a bat (on). Phan tir checkbox
14 mot phan tir trén dong va khoéng can thé dong. Hop kiém c6 2 dang: dang hinh
vuong thé hién viéc cho phép khong chon, chon mot hoac nhiéu muc khong loai
trir 1an nhau. Dang 6 tron (Option button) bat budc phai chon mot sd cac muc.

- Hop liét ké (List box): liét ké sin mot danh sach c6 cac muc c6 thé chon
lua, néu s6 muc trong danh sach nhiéu khong thé 1iét ké hét thi s& xuit hién
thanh trugt dé cudn danh sach.

- Hop liét ké tha (Drop down list box/Combo box): khi nhap chudt vao
nut tha thi s€ buéng xudng mdt danh sach.

4. Giri biéu mau

Sau khi d3 xem trudc, chinh sira, nin nét cy thé va ung y nhéit vi Form
ctia minh, ban click vao “giri biéu mau”.
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GUFi bidu mau
Lién két dé chia s&

https://docs.google.com/forms/d/1odaRH-2ix 09K Nhiing

Chia sé lién két qua m n u
-

GiFi bigu mau qua email:
+ Mhép tén, dia chi email hodc nhom...

Ban mudn m&i ngudi chinh siva khac vao bidu mau nay? Thém céng
tac vién

Nhap dia chi email muon giri vao khung gtri bi€u mau qua email.

Gt¥i biéu mau

Lién két dé chia sé

SEC

Giri bidu mau qua email
| v/ Binth b

» Tay chinh thw va cha dé

Ban mubn mdi ngudi chinh sira khac vao biéu m3u nay? Thém cing
tac vién

Cubi cung, click vao “Gui”, va ban da hoan thanh xong mot Form truc
tuyén.

5. Pang nhap, ding nhap tai khoan, khai bao, giri biéu miu ciaa dich
vu hanh chinh céng truc tuyén

a. Ping nhap vao trang mang dich vu hanh chinh cong true tuyén

- Truy nhép vao trinh duyét web (IE, Chrome, FireFox, ..)

- Nhap vao thanh Address: http://dichvucong.laichau.gov.vn

- Nhan vao nat “Pang ky”, xuat hién bang:
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Trang chd Dich vy HC mue 1.2 Dich vy HC muc 3 Hrong adn s aung DEng xy ©ang nhip

CONG THONG TIN DIEN TU TiNH LAI CHAU

DICH VU HANH CHINH CONG

TAC MO NGUOI DUNG

Ti knon ()

|

- bién day du céac thong tin vao form dang ky tai khoan

- Nh4n nut “Tao tai khoan” dé hoan thanh viéc dang ky tai khoan

- Sau khi dang ky thanh cong, hdy truy cap vao email va nhan vao lién két
duogc cung cap va dang nhép lan dau v6éi ma tham tra dé hoan tat qua trinh dang ky.

Luwu y: Néu da cé tai khoan dwoc dang ky thanh cong trudc day, thi bo
qua buée dang ky nay dé tién hanh buéc dang nhdp hé thong.

b. Pang nhap tai khoan

- Truy cép vao trang http://dichvucong.laichau.gov.vn/

- Nhén vao “Ping nhap”, xuit hién bang:

T e X .
Trang chu Dich vu HC mirc 1,2 Dich vu HC mirc 3 g& * % Hwong dan s dung Bing ky Bing nhip

CONG THONG TIN aleN TUHNH LAICHAU

DICH VU HANH CHINH CONG

DANG NHAP HE THONG

Tén ding nhép

Matkhsu:

- Dién tén tai khoan va mat khau

- Nhan vao nat “Pang nhap”

c. Khai béo va giri hd so true tuyén

- Hay chic chin ban da dang nhap vao hé thong?
Néu chua hdy thuc hién budc ding nhap.

- Nhan vao “cac s& ban nganh” & menu bén trai
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Trang chi Dich vy HE mire 1,2 Dich vy HC mire 2 > " ?g Hwéng din siv dung OV 83 ding ki Bing xudt

NG THONG TIN SIEN TU TINH LAI €

DICH VU HANH CHINH CONG

CAC SO BAN NGANH

@ VEnphong UBKD STT Tén thi tuc Mire 86 Tai v
©  sitnéngtin va trugsn thang .

1 B sung ha tich Déng kj tryc tuydn *
© 36 Twphip
o &5 Weng nghip va FTNT 2 £dp bing tht nghigp bd tuc Trung hoc oo sé& Huwéng din thi tuc a
© S5 VER N0 TRs thao s DUl 2 Cépoéng tétnghido Trung hoo oo & Hwéng adn thi tus *
© ségiscaucvagsotse

CHN) Kidn tric . . :
© 56 gisothéng vén til 4 1=y Déng ky treo tuydn =
© 3¢ Céng Throng
5 . 2o tee s N
Cép Chirng chi hanh nghd gism sat thi cdng x8y dung cing .

© 35 K4 Hogn DAL T s xr‘:-i Ung enihanh ngns gism sattnl oong X2y SUNS M8 pang ky tructuyén 3
©  3& Khoa hoo va Céng nghé

& & 'ng chi ha B Zn by nhE Snm e & 3
5 56 Leo gong - TEINN & K8 HO &  Cép chisng chihénh nghé y hoe of truyn tw nhén Béng ky tye tuyén *
©  s& Ngosl vy 7  Cdp chibng chikj sw Sinh gia xdy dung hang 2 Déng ky tryc tuydn *
© Knéivin pnong . . N .

S Cép chivng nhén nguén géc gidng cis 18 cdy con Déng ky trec tuyén *
© s&Tacnon
& 56 Tal ngupn va M1 trrong 2 cdp ddi Gidy ching nhdn déng ky phwong tién thuy ndi dia  Hwong ¢2n thi tuc »
©  sé iy Dung 10 gidy chirng nhén guyén s& hiu nha & cd nhian Hwang ddn thi tuc *

- Chon Linh vuc/chon hd so can diang ky/nhin chudt vao “ding ky truc
tuyén” d€ biét thong tin chi tiét vé thu tuc ho so sau d6 chon “ndp truc tuyén”.

NG THONG TIN DIEN TU TINH LAI CHAU

DICH VU HANH CHINH CONG

CHI TIET DICH VU

Bé zung ha tich : . i .
Trong truéng hop vide ding kv hé tich trude diy do Uy ban nhin din cap x3 thue hifn, nhumg 56 ho tich chi cén lus tai Uy ban
nhin din cip huvén.

~ Céng din dén nép hé o tai Bé phin tifp nhin va tri két qua hé zo hanh chinh cip huyén;
Trinh np thye hidn: ~ Can b# tifp nhin kifm tra hé o, vie 38 tiép nhin, 13p phifu hen (néu khing xir I¥ nzay trong budi
lam viéc); chuvén hé o dén Phéng T phap thu

Cich thi the hidn: Tre tidp t2i trp 22 oo guan hink chinh nhi medc
1

Thix han gidi quvse Wezy 20 khi nhén bd so ddy of
DEi teeng thec hidn thi rpchinh |

LT : ; Cs nhin
chinh:
Co quan thee hidn thi roc hinh Co quan cb thim quvén quyét dinh:Hevén Tén Uvin
chinh: Co quan trc tifp thie hign TTHC Hevin Tin Uvin
Bt qud thps Bign th e Biak vio 54 Binz i khai sinh
chinh: =
Lé phi:

Tén mis gon, mis 62 vhais
= Bin chinh Gify khai sinh,
~ Cic zidy o hop 1 lim cin o phip 1 82 58 suaz b fch.

Bifs kién rhee hidn

Cin o phip 15

Xuat hién bang

I THONG TIN CHUNG

. THONG TIN HO SO

nh xét cSng nhin gi= cis trudng

Syt TSI v

Bac céc cda nha trudng w

Bign ban kidm tra & thudt cia phang

* @unsrer [Bmumm ) Mo

& trinn xdy
= sef

h&n lign quan

Bién ban kidm tra trdng MAm no

T& tinh oia Chi tich UBND cdp hu

S @unspren [(Eemem ] nore

. s oéng tin
o

inh thanh I1§p Bodn ki

g x&t cip huyen

g nh&n trudng dat chudn

finh.
= sef

T& trinh clha S& cwva Pac
@rinap vép [Bmuem ] ne i =

Bi&n ban kifm tra truéng chu

° @nnsptep [Emamm ] e e s

o

Nhan chon Browse. .. dé dinh kém céc tht tuc va nhan chon Lwu & Np ho so
dé luu ho so va gtri ho so.
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Il.  Tim kiém, b tim kiém (may tim kiém)

Trén Internet co rat nhidu Website hd trg chirc ning tim kiém thong tin,
trong d6 c6 mot sb trang pho bién nhu: coccoc, google, bing, ask..

1. Str dung tir khoa dé tim Kkiém.

Pé tim kiém céc thong tin minh can trén Internet, ban g0 tu khoa lién
quan dén van dé dé vao 6 tim kiém. Vi du: Xu Iy anh, modem, ADSL, mang
dién rong. .. roi nhan nat Search (tim kiém) hodc nit chirc ning trong duong tiy
theo ting website.

Nhiéu ngudi nghi rang khi st dung mot cong cy tim kiém, vi dy nhu
google, trang tim kiém nay s€ ty dong tim tat ca cac trang web va hién thj tat ca
cac thong tin ma ban dang can tim. Piéu nay khong ding. Piéu dau tién ban can
biét 12 cac may tim kiém chi tim kiém trong mot danh sach cic website ma
chung luu trit. Nhitng website nay cé thé do may da tim dugc trudc d6 hodc do
cac website d6 dang ky voi may tim kiém. Do vy, cac két qua ma ban tim duogc
v6i nhitng trang tim kiém khac nhau 1a khac nhau.

Mbi cong cu tim kiém lai sap xép cac két qua tim kiém theo tiéu chi khac
nhau. Céac két qua tim kiém thuong dugc liét ké theo kiéu muoi muc trén mot
trang, voi cac thong tin mo ta ngan gon vé cac website ma chung tim duogc theo
yéu cau cua ban.

Khong nén tim kiém theo mot tir khoa don, thuong thi ban nén st dung
hai tur (hodc nhiéu hon) hoac mdt cum tir ngén hon 1a str dung mét tir don khi
thie hién tim kiém. Nhitng tir ban chon 1am tir khoa phai 1a nhiing tir lién quan
tryc tiép dén van dé ma ban dang tim.

2.Tim kiém két hop

Str dung dau + va cip ky tu “” dé thu hep pham vi tim kiém

Néu ban mudn tim kiém thong tin vé xir Iy anh ma ban chi g mdi cum tir
xur ly anh thi may s€ tim cac trang co tir xu, cac trang c6 tur Iy va cac trang co tu
anh. Nhu vay, day 1a cac két qua ma ban hoan toan khéng mong doi (cho du
trong s6 d6 ciing c6 nhitng trang chira chinh xac tir xir Iy anh). So di ¢ diéu nay
vi may tim khong thé biét duoc rang ca 3 chir trén méi 1 mot tir khoa.

Pé cho may tim kiém biét minh mudn tim chinh xac tir xir Iy 4nh, ban hay
nhdp nhu sau: ”Xwr Iy anh” Trang web s€ tra lai cho ban chi nhiing trang c6 cum
tur Xu ly anh.

3.Tim Kiém Nang Cao

Truy cap vao dia chi http://www.google.com/advanced_search

Tai chic ning ndy bao gém cac chitc ning chinh dugc chia thanh céc
phan cu thé nhu sau:

- Find Pages that have...: Tim kiém céc trang Web dua vao nhiing tir khoa
lién quan dén ndi dung ctia Website do.

+ All these word: Tim kiém chinh x4c theo toan bo cum tir.

+ Word or phrase exactly this: Tim kiém chinh x4c tir hodc cum tir khoa.

+ Any of these words: Tim kiém bat ki tir ngi nao trong cum tir do.

+ Not form any of these: Loai bo két qua tim kiém 1a cum tir nay.

+ Numbers in the range: Tim kiém két qua trong khoang tir... dén... (sb
luong tuy y).
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Find pages with .

all these words ‘ | ‘

this exact word or phrase
any of these words
none of these words

numbers ranging from to

- Then narrow your results by.... Tu dong thu hep két qua bang cac
phuong phap sau:

+ Language: Thu hep theo ngdén ngir (tu chon ngdn ngir phu hop).

+ Areas: Thu hep theo ving mién, dat nudc.

+ Last updated: Thu hep theo 1an cap nhét cudi ciing cuia cic trang Web.

+ Website or domain name: Theo trang Web hodc tén mién.

+Terms appear: Cac thuat ngir xuét hién & cac vi tri do ban chon.

+ Safe Search: Tim kiém an toan gitp ban loc bo cac két qua tim kiém 1a
nhitng Website ltra ddo, chra ma ddc hai

+ Types of files: Pinh dang tap tin.

+ Right to use: Quyén st dung.

Then narrow your results
by._.
language any language -

regian any region i

last update anytime 3

site or domain

terms appearing anywhere in the page -1

= =
SafeSearch Show most relevant results 3

file type

any format ~3

usage rights not filtered by license b

Sau khi da lua chon chic ning tim kiém phu hop --> Click Advanced
Search dé Google tim kiém két qua.

4. Hwéng din tim kiém bang Google

Google 13 mot trong nhitng cong cu tim kiém ndi tiéng nhét trén Internet.
Kha ning tra ctru chinh xac cao da khién cho Google trd nén quen thudc voi
nguoi st dung.

Pé str dung Google, gd dia chi http://www.google.com vao 6 dia chi cta
trinh duyét web. Giao dién tim kiém s& xuat hién nhu dudi day.
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Google

Viét Nam

P
1 I im vei Google Xem trang dau tién tim dwoc
\/E]

Google.com.vn hién d3 c6 bang cdc ngén ngir: English Francais I (E8)

+ Muyc (1): 6 tim kiém, noi cho phép nhap cau diéu kién.

+ Muc (2): Nut khéi dong viéc tim kiém.

+ Muc (3): Nat khéi dong viée tim kiém va md ngay dia chi web dau tién
trong danh sach cac dia chi web tim thdy.

5. Tim trong mot trang

Pé tim nhiing vin ban ngay trong trang ban dang xem:

Budc 1: An Ctrl+F hodc vao Edit/Find ¢&é m¢ Thanh coéng cy Tim kiém ¢
duéi cira s Firefox.

Budc 2: G& cum tir ma ban mudn tim. Tinh nang tim kiém sé tu dong kich
hoat ngay khi ban gd vao hop tim kiém.

Budc 3: Thanh céng cu Tim kiém cung cp céac lwa chon sau:

Find the Previous occurrence of the phrase: tim cum tir & phan dudi vi
tri hién tai cua con tro.

Find the next occurrence of the phrase: tim cum tir & phan trén vi tri
hién tai cia con tro.

Highlight All (danh dAu tit ca): t6 sang tit ca cdc cum tir tim thiy trén
trang.

Match Case: chi tim nhirng cym tir c6 chit HOA hoic chit thudng gidng
hét cum tir ma ban nhap vao.

Dé tim lai cum tur ta nhan phim F3

I11.  Lwu ngi dung

1. Luu toan by mgt trang

Luu mot trang web vé may tinh c4 nhan cho phép ban xem trang d6 ngay
ca khi ban khong két nbi voi Internet.

Vao File/save page as hodc nhan t6 hop phim Ctrl+S, xuat hién hop hoi
thoai Save as.
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ﬁ@

g

\J‘ gi & » BOSS » Downloads » o |
N Organize « New folder = = @
- . |
I & Favorites it MName Type l
B Desktop Compressed File folder
2 Downloads , Documents File folder
& Googie Drive = Music Fite folder
5_." Recent Places Programs 7/29/2014 9:51 AM File folder
.. Video 7/21/72014 5:44 PM File folder
- Libraries
& Documents
dr'f Music
» [&=] Pictures
Videos
- € i »
File name: -
Save as type: | Web Page, complete '] I
= Hide Folders [ Save J [ Cancel ] I

Chon noi luu trang.
Chon mét kiéu dinh dang cho trang duoc luu tai 6 Save as type:

Web Page, complete: Luu trang web kém theo anh.

Web Page, HTML only: luu trang web khong c6 anh.

Text File: luu trang web thanh mot tép ky tu.

bit tén trang tai 6 File name.

Nhan nit Save.

2. Sao chép lai mot phan vin ban, hinh anh dia chi tir trang web.
Nhén chuot phai vao burc anh ban thich, mét menu xuét hién nhu hinh sau:
Chon copy (sao chép).

Open Link

Save Picture As...
E-mail Picture...
Print Picture...

Go to My Pictures
Set as Background

[ cony

Copy Shortcut

Add to Favorites...

Download all links with IDM
Download with IDM

M tai liéu can dan buc anh (Word, Excel, PowerPoint ...).

Thuc hién I¢énh dan (Paste).

Ngoai ra néu mudn luu trir bire anh nao d6 vao 6 cling mdy tinh, ban 1én
sao burc anh d6 ra dudi dang tép tin bang cach nhan chudt phai vao birc anh trén
trang web rodi chon Save Picture As...trong menu chirc ning hién ra.
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Save Picture As...

E-mail Picture...
Print Picture...

Go to My Pictures
Set as Background

Copy
Copy Shortcut

Add to Favorites...
—

—==  Download all links with IDM

Sau khi anh duoc luu vao 6 cung, ban co thé su dung no dé dan vao tai
liéu, lam man hinh nén, 16ng vai cac birc anh khac...

3. Sao chép dia chi m§t trang web vao mot tai li¢u.

Siéu lién két dua ban di tir noi ndy sang noi khac, tuy nhién doi khi ban
mudn st dung thong tin vé dich dén cua siéu lién két chir khong phai 1a dong
chir hién thi siéu lién két. Trong trudng hop nay ban nhin chudt phai vao siéu
lién két dén mot dia chi trang web nao d6 va chon Copy Background, sau d6 ban
c6 thé dan dia chi d6 tir Clipboard vao trong tai liéu ctia minh.

Woodgate trag [al Newcastle?

BE Cline & hec hednn s Moweastle, tan
HLV ¢ Back g Kevin
Keegan choi cho
Middles
ngudi €
san St

»odgate,
béng tai

Save Background As...

Select Al
rd lai lam san St James’ Pai MHM ki
ong nhu mdt d&ng cou thé g d3 cd
ngt ban thanh tich rit §n tu Create Shorteut le trudc
15y, Thé nén, d& dap (ng sy Addto Favorites... éng g3
E&n k& hoach shopping hang  Visw Source cd chat
rdng, wa mot trong s6 dé la t ate cla
iddlesbrough. Encading 4
Print...
Noodgate hién dang cd Prink Presview, .. tdt  tai
iddlesbrough, sau khi anh Refresh LB Real
adrid wdi cai gid 14 triéu dq anh d3
d3n 13y lai phong dé sau kh  ExporttoMicrosoft Excel b chan

hudang nang, ma nhigu ldc Eropertiss ai cham

drt su nghiép thi dau.

Ghi lai trang Web thanh tép tin trén may tinh dudi dang Text hoac HTML.

Trudce hét, ding trinh duyét mo trang web ma ban mudn sao luu.

Nhén chudt vao Menu File trén trinh duyét, chon muc Save As, mdt hop
thoai hudng dan sao luu trang web s& hién ra.

Nhan chudt vao miii tén bén phai phan Save as type (sao luu theo dinh
dang) cua hop thoai (hinh minh hoa).

File name: |W00dgate krér lai Mewicastle, htm

3ave 35 EYPEL | eh Page (* htm; * himl)

=<

Page title:

>

‘Web Page, Filkered (*.hktm; * html)
Rich Text Format (*,rtf)

Plain Text (* ket

‘Word %ML Document {*,xml)

Word 2003 %ML Dacument (*.xml) v

Lua chon dinh dang ban can.
Chon tén File va duong dan dén noi can luu trit.
Nhan chuot va chon nut Save.
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4, Tal vé cac tap tin (van ban, hlllh anh, Am thanh, video...) tir Internet.

Mubdn tai mot tép tin nao do vé may cta minh rdi md ra xem, ban nén
nhin chudt phai vao siéu lién két rdi chon chirc ning Save target as. Chirc ning
nay s& cho phép ban tai vé may tép tin minh can.

View Background Image
Select All

p bing t5t nghigp Trung hoc oo 55 \iew Page bource
P " . e i View Page Info
Tuyen dung vien chwc ngach giso vien tisy e 2

Gidi the host déng trwéng trung hoo oo 55 Inspect Element (0

Thanh lép oo & gide duckhdcthwe hign chuong trinh gids ductisu hoo
Mot hdp thoai s€ hién ra héi rang ban muon ghi tép tin d6 vao dau trong
may va tén tép tin 1a gi.

Save As E ]
Savein: |3 Downloads [v] > e E-
IE)E06 _Vuthithuhoai ITrEn Thi Thu_14
{ ICDE11_LETHI QUYNH LEN I5)7r&n Thi Tinh_b17 B8
My Recert  |L2)Compressed Chvideo
Documents IC)Documents [ vii Thi Thu Phuong _B10

o IE)Hoang Thi Ha_B02

U_% ICLE ThiLién _07
Desktop I Music )
[CDNGUYEN THANH THOY -B18 (1)
ICNGUYEN THANH THUY -B15 (2)
I Nguyén Thi Hug-B04
(CNGUYEN THI NHU_ B0
ICnguyen thi thu ha_bo1
IC)PhamThi Hang _B03

Ej}g ke Frograms
L [C2TrEn Thi HBng Lign_B0&

My Documents

My Computer
Fie name: itue harh chinh tich Lsi Chu ]
Wy Network Save astype: Web Page, complete [v]

Ban nhdn chudt phai vao mili tén nho dé chon vi tri ghi tép d6 trong may
va ban c6 thé st dung tén san co cua tap tin d6 hoic ddi lai tén theo ¥ ban.

Sau do tép tin s& duoc tai vé may dan dan (co hién thi trang thai) va sau khi
tai xong, man hinh hién ra nhu hinh v&. Ban ¢ thé chon Open (mé) dé md ngay tap
tin d6 ra hodc Open Folder (m¢ thu muc) dé dén véi thy muc chira t&p tin do.

Download complete

T Download Complete

muathebkaw? . htm fram v, bkav,com.vn

[ [ [

Downloaded: 19,6KE in 4 sec
Download ka: [:\Bao gia cac loaiimuathebkaw? . hkm
Transfer rate: 4, 90KESec

[] Close this dislog box when download completes

[ Open ] [ Open Folder ] [ Cloze
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IV. Chuanbjinvain
1. Chuan bi trang web dé in, xem trwdc khi in.

Thay d6i huong gidy in: nhén chudt vao biéu twong L1 Prst ¢ in gidy
doc, hodc L1Lands=ee ¢¢ in gidy ngang.
Thiét 1ap trang: nhin nat File/Page setup dé thiét 1ap trang in v6i cac tuy

chon khac nhu: tiéu dé dau trang, tiéu dé cuoi trang ..
Page up a

Format & Options | Margins & Header Footer

Margins {millimeters)
Top:
————————————
Left: | E Right:
12.7 : L 127

Bottom: 12.7

Headers & Footers
Title |3 [—blank-— |%] [URL ||
Left: Center: Right:

Page of £ |%| |--blank- |#| |[Date/Time ™|

L OK J l Cancel J

Pit 1é trang in: trai, phai, trén, dudi.

Dé thay d6i kich thudc dat 18 cia trang web, trong phan Margins ctia hop
thoai Page Setup, ban c6 thé dit lai cac tham s6 sao cho phu hop vdi trang web
ma ban dinh in, bao gdm céac khoang cach trai (Left), phai (Right), trén (top),
dudi (Bottom).

Dé biét trang web s& hién thi trén gidy nhu thé nao khi in ra, ban nén st
dung tinh nang xem trudc khi in

Vao File/Print preview. Tai ctra s6 xem trude khi in, ban c6 thé thyc hién
cac thao tac sau:

Chuyén qua lai giira cac trang:

- Nh4n nat Next page ® dé chuyén t6i trang tiép theo.

- Nhdn nut Last page ™ dé chuyén toi trang cudi cung.

- Nhin nit Previous page ¥ dé chuyén t6i trang truée do.

- Nhan nit First page M dé chuyén toi trang dau tién.

Thay d6i ty 18 ctia cac trang: Chon ty 1¢ thich hop tai 6 Scale.

2. Lwa chon in 4n

a. In toan b trang web

Pé in toan bo trang web dang hién thi trén trinh duyét ngay tic thi, ban
chi can nhan chudt vao biéu tugng Print trén thanh cong cy. Lénh nay s& ngay
lap tac in trang web dang hién thi trén man hinh ma khong can phai yéu cau ban
thiét 1ap bat ky tham s6 hay gia tri nao. Nhu vay trude khi lya chon chirc nang
nay, ban phai chéc chan rang trang web in ra s& nhu y mubn ban.

Pé in toan bd trang web dang hién thj theo cac tham sb, ban nén chon chirc
ndng Print trong menu File. Sau khi chon 1€nh nay, hop thoai Print s€ hién ra, va &
d6 ban co thé chon cac chirc ning nhu s6 luong ban copy, may in sé& st dung. ..
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General | Options

Select Printer

Le2 Auko Send To Onelote 2007 on THUYDILOMG
Lef hp Laserdet 1320 PCL 6 on 10.0.0.101
e hp Laserdet 1320 PCL 6 on 10.0.0.101

L Ahp Laserdet 1320 PCL & on
Lsf hp Laserdet 1320 PCL & on

Fage RHange

[OFA

) Pages: 1

Enter either a zingle page number or a single
page range. For example. 5-12

59 | >
Status: Feady [ Print ko file
Location:

Cormmment: Find Printer...

Mumber of copies:

1 -~

ekl

[ Fririk

] [ Cancel ] [ Apply ]

b. In 4n lya chon trong website:

Trong mot trang web, ngoai ndi dung thong tin ma ban can, dbi khi con
rat nhiéu cac thanh phﬁn khac, vi du nhu quang cdo, cac hi€u ung dd hoa, hinh
anh trang tri... P& in 4n dGng nhitng gi minh cin, dic biét 13 cic ving vin ban
chtra ng1 dung, ban lan lugt thuc hién céc thao tic nhu sau:

Thao tac danh ddu ving van ban can in 4n:

p Nhac.vuivn ﬂTuyéndung

Tin tirc trong ngay

© Trang chi 24H L Tmige | Gy x5

Q) sirc khoe & came |
Trang chu 24gic: DIEM THI TAT NGHIEP 2045 TIN TLFC GIA VANG

Tién 3 14n kéu ngwng, Dwong néi "lam t6i cing”
Thir Ba, ngay 14/07/2015 07:47 AN (GMT=T)

Luéit st ké nghi can Tién khai ba én d& nghj dimg nhung Dusomg van “Iam to4 cing”. Congan |
3 Kni t hai bi can vé toi it nguoi, ceop tai san.
Tin Tue, Tin HOT trong ngay duoc cdp nhat lién tuc tirng gid tai Tin Tie Trong Noay

I hich 42 nguii thich digu nay. Dang kjdé xem nhirng gi ban b2 cia ban thich

= Khéith bi can v thim s&t & Binh Phudc

Bdng da
Thoitrang A |l vu tham sét & Binh Phude: Binh yén tré 1ai

[Chiéu qua (13.7), Céng an finh Binh Phuéc cho bigt d3 chuyén ho so sang VKS tinh dé nghi phé
ehufin quyét dinh knii 16 bi can (& 16i giét ngudi va cudp 1ai s 4n) va Iénh tam giam bdn thang ddi
A

® “Gidi ma" 10 cdu hdiquanh vy tham sat & Binh Phudc

Anninh X& hai
i hai nohi can Nguy&n Hai Drong va Vi Vin Tién)
i ciing ngay, frao @i vii Phap ludt TP.HCM, mdt Ianh dao VKS finh ndi: “VKS a3 phé chuan céc
lquyét dinh khi t6 bi can, 1&nh tam giam bon thang dbi véi Duong va Tién"

Thévi trang Hi-tech

Tai chinh - Bat ding

san Mhu 3 phin 4nh, hai nghi can Dueng, Tién d3 nhan gdy ra vu tham sat khién sdu ngudi trang
© qgiadinh dngL& Van lI§ (<& Winh Hung, Chon Thanh, Binh Phutc) chét tham vae ngay 77 Chidu
Tin tire phu i 10.7, Durong va Tién bi bat. Budc d3u Duwong khai nhan 13 chi muu, rd Tiéntham gia va 58 chia
A fién cho Tién.
m thipc

Xac dinh vung van ban ma
ban can (tir dau dén dau)

Pua con tro dén trudc ky tu
dau tién cta ving vin ban d6
(truong hop trong hinh minh hoa,
dua chudt dén trudc chit P cla ving
vin ban can danh dau).

Gitr chudt trai va kéo doc
theo nhitng ky tu can in. Nhitng ky
tw d6 s& doi mau.

Tha chudt tai vi tri hét vung
ma ban cn in.

c.Thao tac lwa chon in an ving danh dau:

Gereral | Options

Select Printer
IZ] add Printer
éhp LaserJet 1320 series UPD PCL 5o0n 192.168. 1. 199
2 Microsoft Office Document Image Writer
Status Ready [ Pant to file
Locatien:
Comment:
SAl Mumber of copies: [T ||
@ Eeisctiont
O Pages 1
page range. For sxample, 5-12
[t ) [ cCancal ][ 2oy ]

Nhan chudt vao menu File va
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l. Khai niém va nguy co khi str dung thw dién tir

1. Khai niém, cong dung, thanh phan va ciu triic thr dién tir

a. Khai niém: Thu dién tir hay email 1a mot hé théng giri nhan thu tir qua
cac mang mdy tinh. Email 1a mot phuong tién thong tin rat nhanh. Mot mau
thong tin c6 thé duoc giri di ¢ dang mi hoéa hay dang thong thuong va duoc
chuyén qua cac mang may tinh dac biét la mang Internet. N6 ¢6 thé chuyén mau
thong tin tir mot may nguon to1 mot hay nhiéu may nhén trong cung luc.

Email chang nhiing c6 thé truyén gtri duoc chit, n co thé truyen dugc cac
dang thong in khac nhu hinh anh, am thanh, phim va dac biét cac phan mém thu
dién tir kiéu moi con co thé hién thi cac email dang song dong tuong thich vai
kiéu tép HTML.

b. Cong dung thw dién tir.

+ Van tdc truyén thu dién tir chi vai gidy dén vai phat va chi phi rat nho
khong dang ké so vai giri qua dudng buu dién.

+ Dung thu dién tir thi bat ky lic nao cling ¢6 thé md phan mém thu dién
tor ra doc nén tién loi hon 1a viéc phai bé thu & cac thung thu. Déng thoi moi
nguoi diung thu déu phai nhip mat khau vao may nén thu dién tir s& kho bi
nguoi ¢ chung doc 1én so véi thu giri buu dién.

+ Khoi lugng giri va nhan thu dién tir c6 thé nhiéu hon thu buu dién rat
nhiéu lan. Pdi v6i cac dich vu thu dién to mai thi dung luong cé thé 1én dén
hang Gbyte nhu dich vu ctia Gmail chiang han. S6 thu c6 thé du trir trong dung
lwong nay twong duong véi vai bo tir dién bach khoa.

+ Hop thu 13 noi cét giit cac thu tir v6i dia chi han hoi. Trong hé théng thu
dién tir thi hop thu ndy twong duong voi phan dit liéu chira ndi dung cac email
cong véi dia chi ciia nguoi chu thu dién ti

+ Linh hoat vé mat thoi gian: Ban ¢6 ngudi quen ¢ My va ban muén goi
dién cho ngudi do lac 12 gid trua, ban co thé khong nhan duoc cau tra 101 (vi lac
d6 cac co quan & My d3 nghi cé roi), hodc ¢ thé ban s& danh thirc ho vao luc nira
dém, rat phién todi. Tuy nhién, néu sir dung thu di¢n tur thi ban co thé gui vao bét
ky Iuc nao ban mubn va nguoi dugce gui co thé nhan vao lic nao ho mudn.

c. Thanh phin va cu tric ciia mét dia chi thw dién tir

Ciu trac chung cua mét thu dién tor c¢6 dang nhu sau:
Téndangky@ténmién

Vi du: Minhdn@vn.edu.vn

+ Tén dang ky 1a: Minhdn

+ Sau d6 13 dén ky tu @ (at), budc phai c¢6 v6i moi dia chi Email.

+ ROi dén tén mién 13 dia chi website cta co quan té chirc ma ngudi do
dang ky hodc dang cong tac: vn.edu.vn (Pdy 1 tén mién cia DPHQGHN)

Tuong tu nhu vay mét dia chi thu 1a: Icict@yahoo.com, ta s€ théy:

+ Tén dang ky ctia nguoi do 1a: Icict

+ Nguoi do dang ky tai Yahoo.com

Luu y: Pia chi thu dién tir cia mdi nguoi duoc xac dinh duy nhét trén
pham vi toan cau. Nhu vy, trong mién yahoo.com, néu c6 ai d6 da dang ky
duoc tén Icict@yahoo.com thi sau d6 khong ai c6 thé dang ky dugc tén nhu thé
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nita, trr phi: Ic_ict@yahoo.com hodc la |_c_ict@yahoo.com,... Vay ban nén
dang ky dia chi thu dién tir cho minh sém dé c6 dugce dija chi thu nhu y.

2. Khai niém lira ddo (phishing) va nhan dién sy lira ddo.

a. Khai niém lira dao (phishing)

Phishing 1& mot hinh thtc gian 1an dé c¢6 nhiing théng tin nhay cam nhu
username, password... bang cach gia mao nhu 1a mot thyuc thé dang tin ciy trong
cac giao tlep trén mang. Qua trinh giao tiép thuong dién ra tai cac trang mang xa
hoi nbi tiéng, cac trang web ddu gia, mua ban hang online... ma da sd ngudi
dung déu khong canh giac voi nd. Ngudi dung vi su chii quan ctia minh da cung
cap thong tin cho mot trang web, trong thi c6 vé hop phap, nhung lai 13 trang
web gid mao do cac hacker 1ap nén.

Tén cong gia mao

Tan cong gia mao trong linh vuc bao mat may tinh 1a mot hanh vi gia mao
4c y nham lay duoc cac thong tin nhay cam nhu tén ngudi dung, mat khau va
cac chi tiét thé tin dung bang cach gia dang thanh mot chu thé tin cdy trong giao
dich dién tur.

Tan cong gia mao thudng duoc thuc hién qua thu dién tr hodc tin nhin
nhanh hay yéu cau nguoi dung nhap thong tin vio mot website gia mao gan nhu
glong hét vo1 website that. Ngay ca khi co str dung ching thyc may chu, c6 khi
van phai can vai k¥ ning phtrc tap véi xac dinh duoc website 13 gia mao.

Tan cong gia mao 1a mot don cir ctia nhitng k¥ thuat lra ddo qua mang
nham danh lira nguoi dung va khai thic sy bat tién hién nay ctia cong nghé bao
mat web. Dé chong lai hinh thic tin cong lira ddo ngay cang ting ngudi ta da nd
lwc hoan chinh hanh lang phap 1y, hudn luyén cho nguoi dung, canh bao cong
ching va tdng cuodng an ninh k¥ thuat.

b. Nhan di€én mo{t email lira dao

Bit ky email nao yéu ciu ban cung cip tén, ngay sinh, mi s6 an ninh ca
nhan, tén ding nhap va mat khau cta tai khoan mail hay thong tin ca nhan khac
thi cho du duoc gui di tir ai nira, thi gén nhu chéc chin dé 1a mot email lira dao.

Cac email c6 cau chil so sai, c6 161 ddnh may hodc c6 nhitng cum tir nhu
la “This is not a joke” (day khong phai mot tro dua) hay “forward this message
to your friends” (hdy chuyén tin nhin nay dén ban bé ctia ban) thi thuong ciing
la email Itra déo.

Email ltra dao cling thuong c6 nhitng logo thoat nhin nhu logo chinh thirc
hodc cac thong tin giong nhu lay truc tiép tir cac website hop phap, né cling co
thé chta cac chi tiét vé ban thin ban ma nhitng ké danh cap thong tin tim thiy
trén cac trang mang xa hoi ma ban tham gia.

MOt vai cum tir ban cAn nhan biét néu nghi réng mot email vira nhan duoc
la email Itra ddo 1a: “Verify your account” (hay xac nhan thong tin tai khoan ctia
ban) “If you don’t respond within 48 hours, your account will be closed” (néu
khong hoi an trong vong 48 gid, tai khoan cua ban s& bj dong) hay “You have
won the lottery” (Ban da tring s6).
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3.Nguy co lay nhiém virus tir thw dién tir

Khi ma thu dién tir email duoc st dung rong réi trén thé gii thi virus
chuyén hudng sang 1y nhiém thong qua thu dién tir thay cho cac cach lay nhiém
truyén thong.

Khi lay nhiém vao may nan nhan, virus c6 thé tu tim ra danh sach cac dia
chi thu dién tir sdn c6 trong may va no tu dong giri di hang loat cho nhiing dia
chi tim thdy. néu cac chi nhan cua cdc may nhin duoc thu bi nhidm virus ma
khong bi phat hién, tiép tuc dé lay nhiém vao may, virus lai tiép tuc tim dén cac
dia chi va gui tiép theo. Chinh vi vay sd lugng phat tan co thé ting theo cip sb
nhan trong mot thoi gian ngan hang triéu may tinh bi ldy nhiém, c6 thé lam té
liét nhiéu co quan trén toan thé gidi trong thoi gian ngan.

Phwong thirc 1y nhiém qua thw dién tir bao gom:

+ LAy nhiém vao céc file dinh kém theo thu dién tir. khi d6 ngudi dung
s& khong bi nhiém virus cho t&i khi file dinh kém bi nhiém virus duoc kich hoat.

+ LAy nhiém do m& mot lién két trong thu dién tir. cac lién két trong thu
dién tir c6 thé dan dén mot trang web duoc cai san virus, cach nay thudng khai
thac cac 16 hong cua trinh duyét va hé diéu hanh. Mot cach khac, lién két din toi
vi€éc thuc thi mot doan ma, may tinh c6 thé bi lay nhiém virus.

+ Lay nhiém ngay khi méi dé xem thu dién tir: cach ndy vo cing nguy
hiém boi chua can kich hoat cac tép hodc m¢d cac lién két may tinh da cé thé bi
lay nhiém virus. Cach nay thuong khai thac cac 16i ctia hé diéu hanh.

I1.  Viét va giri thw dién tir

1. Mé, dong hop thu

Mé hop thw: Hop thu dién tir c6 thé truy cdp bang hai cach: st dung
bang trinh duyét web (Internet Explorer, Firefox ....) hoic ding mét chuong
trinh Mail Client (Microsoft Outlook, Outlook Express, Mozilla Thunderbird

..)

Su dung trinh duyét web s€ thuan tién hon du di bat ctr dau chi can c6
may vi tinh ndi mang internet 1a c6 thé st dung dugc. Sau day la cac bude truy
nhap hop thu bang trinh duyét web Mozilla Firefox.

Mo trinh duyét web nhap tai 6 dia chi: http://gmail.com.vn sau do nhén
Enter hoac chon nut Go.

Google

One account. All of Google.

Sign in to continue to Grmail
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Nhéap Email va mat khau. Sau khi nhdp email va mat khéu, chon nut Sign
in hodc nhan phim Enter giao dién mail s€ hi€n ra nhu sau:

G Googe %) M inbox (127) - prongdaotaci. X
€« C' | & htps://mail.google.com/mail/u/0/?tab=wm#inbox ®Qv @ =
i Urgdng @ lmgon () Tbmd D aphitimcuinG: ) e Guhinraninie (b dRubinn bt [) G slnainiios [} sk

This version of Chrome is no longer supported. Please upgrade to a supported browser. Dismiss

Thu tré 16 End now Vacation Settings

Google [ a | = 0@

The conversation has been moved to the Trash. Learn more Undo

Gmail - c e 1-50 0f 337 | [al=Y| &
coupose Q rimay 2 Soca B2 ¥ Promotons
Inbox (127)
- — Phon 30/
P me Sung Thi Thoa 8130116
Important me 55 Danh Phiic - — P 8130116
Sent Mail
Nguyen Thi Hanh Hoang van Manh - — Ng 8/30/16
Drafts (9)
Al Mail Ba Nham Phan 1 ® 83016
o + me ha manh Hai - — Phong d20 ta0 - Trung 13m Cong nghé thang tin va truyén thong. S Gién thoai: 02313791279 Email: phor @ 8/30/16
me Vang xuan Hirdng - — Phong 8/20/16
me This tr 161 Re: L& Thi Huyén - 820116
me L& Thi Huyén - — Phong G20 ta0 - Trung tam Cong ng 82016
_f:a nosleep1989 (2) DEO TIEN DUNG_06 = 8120/16
Duy Hien Nguyen Nguy&n Duy Hién - Imagetién = 812016

ML) tanphongtdc UBND Kinh gl Bai tap thuc hanh: N6 Van Giang, SBD: 09, UBND phurong Tan Phong. - — UBNDphuongtanphongtiic DT 38778l @ 8/20/16
@ Irbox (127) -phonod... | 8 123 {7l Geotribodn 06 ch... | ) tharh ph -Tim viiG..

Pong hop thu:
Bam vao tai khoan hodac bam vao ntt canh ~ tai khoan. bam nat Sign out
dé dong hop thu dién tu.

= O @

TICH PBT
phongdaotaolcict@gmail_com
Privacy
[y Account |

Add account Sign out

Néu ban mudn dang nhdp vao mot tai khoan khac, ban khong can phai
dang xuét tai khoan dau tién ban c6 thé dang nhap vao nhiéu tai khoan cing mét
lGc bang cach nhin vao nat Add account.

Néu ban di quén dang xuat khoi Gmail trén may tinh khac ban c6 thé
dang xuit khoi cac phién khéc cta ban bang cach di toi goc dudi cing bén phai
ciia Gmail nhdp vao Details (chi tiét) va nhan vao Sign out all other web
sessions (dang xuat khoi tat ca cac phién khac).

2. Thanh cong cu cia Gmail

Chuyén cac nit chirc ning trén thanh cong cy ciia Gmail tir dang Icon vé
dang Text va nguoc lai.

Google K

ol |

Gmail - I - L] 0

COMPOSE Sung Thi Thoa 'neex x

Inbox (127)
TTCN PDPT <phongdaotaoicict@gmail. com=

Starred to me =
Important
Sent Mail
Drafts (7)
All Mail

a'lTCN +

§ sungthithoa_32.r.

Trudc ti€n ban hay vao trang Settings cua tai khoan Gmail ctia ban thong
qua biéu tugng hinh banh rang & goc phai giao dién Gmail.
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ismiss

°c @

1-50 of 337 > F - <z -
Dispiay density
~ Comfortable
Cozy

Compact

Configure inbox

© Bmad ool semngs
Themes

Help

ra BI30I16

Trén trang Setti‘r‘lgél,' féi thé General ban chu y dén muc Buttom Labels,
muc nay dang & ché dolcon, dé chuyén sang thanh cong cu dang text, ban tién
hanh d61 muc nay lai thanh Text.

Settings

General Labels Inbox Accountsand import Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs ¢
In use:

Notin use: * * X P B U BB ®m

Desktop Notifications: Click here to enable desktop notfications for Gmail

allows Gl 12 Gsplay poses notifcations New mall notifications on - Notify me when any new message arrives in my inbox or primary tab
o new Important mail notifications on - Notify me only when an important message arrives in my inbox

« Mail notifications off

Keyboard shortcuts:
Learn more

Keyboard shortcuts off
« Keyboard shortcuts on

IBunon labels: « Icons I

Learn more

Text

My picture:

Leam more

People Widget:

Learn more

Create contacts for auto-

complete:

Importance signals for ads:

Select a picture that everyone will see when you email them
« Show the people widget - Display information about participants to the right of each conversatior
Hide the people widget

« When | send a message to a new person, add them to Other Contacts so that | can auto-c
Il add contacts myself

You can view and change your preferences here.

Signature:

No signature
sppendad a the end of il oigeing .

Sau d6 bAm vao nat Save Changes ¢ cudi trang dé Iuu lai két qua.
Bay gid quay lai giao dién Gmail dé thay sy khac biét, cac nit chirc ning

trén thanh céng cu cia Gmail d3 chuyén tir Icon sang Text dé sir dung hon.
Google

Gmail ~ I Back Archive Spam Delete Moveto~ Labels More I

COMPOSE

Sung Thi Thoa mex x

Inbox (127
(124} TTCN PDT <phongdaotaoicict@gmail.com>

Starred to me
Important

Sent Mail

Drafts (7)

All Mail

Q'I'FCN

3. Céc ndi dung trong cira s6 soan thw

To (Ngwoi nhin): nhip vao trudng vin ban nay dé nhap dia chi email.
Ban ciing c6 thé nhap vao lién két Cc hodc Bec dé thém tap hop ngudi nhan
moi. kéo va tha nguoi nhan tir truong nay sang trudng khac hodc nhap “x” dé
x6a ngudi nhan khoi thu cta ban. Di chudt qua ngudi nhan dé xem chi tiét vé
ngudi d6 hodc nhap dip vao ngudi nhan dé chinh sta dia chi cta ho.

St dung CC dé gtri email cho nhiéu nguoi cing liic va nhitng ngudi nay
s€ cung xem dugc danh sach nhirng ngudi nhan dugc ndi dung mail. Con BCC
cling twong tuy nhu trén d6 1a nguodi giri s& giri ban sao email cho nhidu ngudi
nhan khac nhung nhitng nguoi nay khong thé nhin thiy danh sach ctia nhimng
nguoi cung dugc nhan email nay.

Subject (chit d8): day 1a phan dé ghi cha dé cua birc thu
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Formatting Options (Pinh dang vin ban): Nhap vao biéu tugng nay
dé thém dinh dang nhu kich ¢& phong chit, in ddm, gach chan va diu dau
dong.

Attach files (Dinh kém): nhdp vao biéu twong Pinh kém " dé dinh kém
cac tép vao thu cta ban. di chudt qua biéu tuong dinh kém cling s€ m¢ trinh don
tuy chon chen.

Insert files using Drive: Chén tai li€u st dung Drive

Insert Photo: di chudt qua biéu tuong = dé chén anh

Discard draft: Nhap vao biéu tuong thiung rac ™ dé xo6a thu nhap cta
ban.

Tuy chon khac: Nhip vao trinh don ndy ~ dé xem céc cong cu khac nhu
ki€m tra 161 chinh t4, dinh dang van ban thuan tly, in, thém nhan vao bao gom
cac t¢p dinh kém gdc.

Kich ¢& cira so: dé soan thu trong cira s6 toan man hinh, nhap ‘! mé rong
trong goc trén bén phai cta cira s6 soan thu. Dé st dung toan man hinh theo mic
dinh, nhép tuy chon khéc va chon Bat mac dinh thanh toan man hinh.

Lwu: Gmail ty dong Iuu thu nhép khi ban dang viét, thu nhap cua ban
cling s& dugc tu dong luu khi ban dong cira s6 soan thu.

4. Cach Vlet thu’ dién tir mai.

Fintn @ 1o S T Pé bat dau soan
. T e > thao email ban nhin
== s, . o vao nut “COMPOSE”
B o {wL e N T mau dé nhu & hinh
- R B e % bén, moOt hop thoai
g L e 7 soan email s€ hién ra.
Qe 3 S — 1im Coog g 1 vy g S 08 ot 2791279k por @ 816

me Vang xuan Hudng - — Phong gt théng tin va truyén t hoai: 0231379 > 820116
The tra 64 Re: L& Thi Huyén - Cam on 18] 62 nhan duor 5 g tam Cong n6ng tin va truy 82016

L& Thj Huyén - — Phong a4 tao 1g nghé thdng tin va truyén thdng. S6 aién th 13791279 E 8120116

Pién thong tin ngum nhan va chu dé ciia email

= — O vi trf mau do, ban nhap dia chi email ctia
nguoi nhan nhd 1a phai c6 @gmail.com hodc
@yahoo.com tuy theo email cia nguoi nhan la

Fyog o, Tt Cong o g iy g gl. . .

el shonadacladcianalcon — Ban cling c6 thé gtri email nay cho nhiéu
ngudi cung lic bang cach nhip nhidu email &
chd nguoi nhan, mdi email cach nhau boi diu
phay “,”

[ - PR . Tai khu vuc mau xanh 14 cay, day 1a chd dé
ban nhdp tiéu d& bic email vi du nhu: Gui ban
Trinh than yéu, Bao cao hop 16p, Lich hoc thang
8 hodc Thong bao vé cai gi d6 v.v... ndi tom lai
14 tom tat ndi dung chinh cua bic thu dé ngudi
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nhan biét ndi dung chinh ctia birc thu 1a gi.
Bén dudi tiéu dé& buc thu s& 1a khu vuc dé ban viét thu dién tor email
gmail, mot birc thu nén gdm c6 3 phan: phan mé dau 1a cau chao hoi, phan noi
dung chinh va cudi ciing 13 cau chao cudi cung (Than 4i, Chtuc manh khoe, Kinh

- b r
thu hoac gi do)
bao cao - & X
hanhntstt@gmail.com, halnicict@gmail.com

b3do cao

Xin chao!
Pay la phan ndi dung email.Day la phan ndi dung email

—Pay la phan néi dung email Day la phan néi dung email Day la phan
ndi dung email Day a phén ndi dung email Day a phan ndi dung
email Day la phan ndi dung email Day la phan néi dung email Day la
phan néi dung email Day la phan néi dung email Day la phan néi dung
email Day la phan néi dung email. Day la phan néi dung email Day la
phan néi dung email Day la phan néi dung email Day la phan néi dung
email. Day la phan ndi dung email
Than ai!

Phong dao tao - Trung tam Cong nghé thong tin va truyén théng
S6 dién thoai: 02313791279
Email: phongdaotaolcict@gmail.com

Bl - l:le B o G &

Trong trudng hop ban muén gii theo file dinh kém nhu: hinh anh, file
nhac, tai liéu hodc chuong trinh gi d6 qua email, thi ban chi viéc nhan vao nut
“Pinh kém tép” c6 hinh cai kep gidy [y cudi phan soan thao email, gin nat giri,
mot hdp thoai hi¢n ra, ban chon file can gui dé tai file d6 va dinh kém cung buc

email vira soan.
Sau khi hoan tat moi thir hay

hanhntstt@gmail.com, halnicict@gmail.com

ki€ém tra lai chinh ta blic email, xem
Xincrir cac file dinh kem dugc tai 1én heét
ay la phan ndi dung email.Day la phan ndi dung email. .

—Day la phéan néi dung email Day la phan néi dung email Day 1a phan

ndi dung email.Day I phan ndi dung email Day 1a phan ni dung Chua’ dia Chi email nguc‘)’i nhan dﬁ_

email Day 1a phdn ndi dung email Day 1a phén ndi dung email Day la
phan ndi dung email.Day la phan ndi dung email.Bay la phan ndi dung

\
4 hY ‘A ~ 7
email.Day la phan ndi dung email.Day 1a phan ndi dung email Day 1a d g h d h()’p ly h
phan ndi dung email.Day 1a phan ndi dung email Day la phan néi dung un C ua" Va‘ tleu e v C ua“
email.Day la phan ndi dung email.

Than i Khi moi thtr ¢c6 vé OK thi ban nhan
Phong dao tao - Trung tam Cong nghé thong tin va truyén thong

Satntonez3toTize vao nat “Send” dé gui thu dién tr

Baocaothang02.doc (198K) ) gmail di:
‘tv ) & @ e @ L

Khi btrc email dugc guri di ban s€ nhan dugc thong bao nhu sau:
This version of Chrome is no longer supported. Please upgrade to a supported browser. Dismiss

Thu tra 16i End now Vacation Settings

[ a | # 0@

I Your message has been sent. Undo View message I

c More 1-50 of 337 > e -

Q Primay s Sodal HZD ¥ Promotions
me Sung Thi Thoa - — Phdng d3o tao - Trung tm Cong nghé thdng tin va truyén théng. S6 dién thoai: 02313791279 Email: ph e 8/30/16
me 98 Danh Phic - — Phong d2o tao - Trung tam 8/30/16
Nguyen Thi Hanh Hoang van Manh - — Nguyén Thi Hanh Trung 12 stit @ 8/30/16
Ba Nham Phan 1 [ 8/30/16
me ha manh Hai - — Phong dao tao - Trung tdm Cong nghé thong tin va truyén thong 1 thoai: 02313791279 Email: phor @ 8/30/16
me Vang xudn Huong Phong dao tao - Trung tdm COng nghé théng tin va truyén thong. S6 dién thoai: 02313791279 Email @ 8/29/16

Ban c6 thé mé ra dé xem lai thu minh da gui.

5. Sw cén thiét ghi chi dé gin gon va chinh xac

Subject (tiéu d&) cho ngudi nhin biét birc thu ctia ban ndi vé cai gi trude
khi ho doc thu. N6 gitip cho ngudi nhan co thé sip xép dugc Email (theo ting
loai). Bao gio Subject cling phai mang ¥ chinh cua buc thu.
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Tranh viét nhitng Subject khong c6 nghia, hodc mo hd vi nhu vay khong
c6 thong tin nao. Ngoai ra, néu ban gui di mot birc thu v6i Subject nao dé khi
ngudi nhan doc va nhin vao nut Reply, thi n6 s& duge tu dong thém vao bic thu
tra 101 (voi tor Re nghia la Vé). Va ban dugc nhan lai chinh tiéu dé ctia minh.
Néu ban 1a ngudi giri nhiéu thu thi ban c6 thé nhd dugce ndi dung bire thu ma
minh da gui khong?

6. Cong cu kiém tra chinh ta

Ban c6 thé klem tra chinh ta cta cac email cua minh trude khi guri ching.

Trong ctra s6 soan thu & goc dudi bén phai, nhap vao miii tén xubng More

options

NO—— —— . - -
Gmail - > rore 1-50 of 338 > ol
e & Prmacy 22 Sodal B ¥ Promotons +
|| obox sam oo ]
Nguyen Thi Hanh This trd 141 Re: bdo cdo 0
mporta me Sung Thi Thoa
Sent Mal
Oratts (8) me ©5 Danh Phic
trung tam cong nghé thang tin va truyén thdng
A M Nguyen Thi Hanh Hoang van Manh i &1 nguyeennne thi Jamh)
&H(n + Ba Nham Phan 1 Phong 2o tao - Trung tdm Cong nghé thong tin va truyén thdng.
'Qode ho 02313791279
me ha manh Hai - — Pt ung t4 né tndog t Email: phonodaotaclcict@amail com
me Vang xudn Huong
me Thu trd 151 Re: L& Thi Huydn
me L& Thi Huydn [ t
roskeep 989 2 oeo TN oG08
2 Duy Hien Nguyen Nguy&n Duy Hién =n 6 | oo wi-
Chon muc Check Spelhng xuat hién hop thoai nhu hinh.
New Message
Recipients
Subject
trung tam céng nghé théng tin va truyén théng
nguyeennne thi Jamh]
Phéng dao tao - Trung tdm Cong nghé thang tin va truyén théng.
S0 dién thoai: 02313791279
Email: phongdaotaolcict@gmail.com
Recheck x
r by Y Kd A r by
/. Dinh kem va huy tép dinh kem theo thu.
7 by A . e A d
a. Dinh kém tép tin, tai li€u, anh ...

Budc 1: Dang nhap tai khodn Gmail cta ban.

Budc 2: Nhan niit COMPOSE dé viét thu moéi.

Budc 3: Ban c6 thé chén tap tin (file), tai liéu, anh vao thu giri di nhu
danh dau trong hinh duéi.
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New Message - & x

Cc Beo

Subject

Phong dao tao - Trung tdam Cong nghé théng tin va truyén théng.
S0 dién thoai: 02313791279
Email: phongdaotaolcict@agmail. com

Chén file dwréi Chén file trén o
25N 25 MEB Chén anh

N\l

Budc 4: Doi vai tap tin gui di 1on hon 25 MB sé& nhiéu “thi tuc” hon chut,

d6 1a dinh kém tap tin thong qua dich vu Drive ctia Google. Ban nhan nat = gé
tiép tuc.
Bué6c 5: Chon tab Upload sau d6 nhan nut Select file from your computer
dé chon tép tir mdy tinh cua ban.
Insert files using Google Drive

MyDrive  Shared with Me Recent  Upload

ccccc nsetos | €3 Orivetiok | § Atschment

Budc 6: Sau khi chon tip tin, ban nhan nat Upload dé bit dau qua trinh tai
file Ién. Toc d§ nhanh hay cham phu thudc vao dung luong tap tin ma ban tai Ién.
Insert files using Google Drive x

B bao cao 06 uy ban nhan dan inh.pal 623 555 x

Add more files

ﬁ/ retse [ 8 ook nscoe

Budc 7: Sau khi qua trinh tai tap tin 1én thanh cong, tap tin s€ dugc dinh kém
vao thu Gmail nhu hinh dudi. Luc ndy ban co6 thé soan thu va giri di ngay roi.
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B bao cao 06 uy ban nhan dan tinh.pdf
|
ﬁnéng dao tao - Trung tdm OQng nghé thang tin va truyén théng
S0 dién thoai: 02313791279
Email: phongdaotaoicict@agmail.com
EN: 'om-
b.  Hiuy tep dinh kém theo thu’
et Khi soan thu ban dinh
kém tép van ban nhung ban
[P khong muon dinh kém tép do
| ~ A A \ A
; nita ban nhap chudt vao dau
Phong dao ia_o - Trung tam Cong nghé théng tin va truyén théng n ) n , . , 2
SR e oS nhan —J¢ tép dinh kem do d
x0a t¢p do.
= - m e e =

c. G10’1 han kich thwéc tép, tép dinh kém khong thé tai 1én

- Ban ¢6 thé gui tép dinh kém tdi da 25 MB. Néu ban c6 nhiéu hon mot
tép dinh kém thi kich thudc tong cong cta chung khong thé qua 25 MB.

Néu tép cua ban 16n hon 25 MB thi Gmail s€ ty dong thém lién két
Google Drive trong email thay vi bao gbém tép dudi dang tép dinh kem. Nguoi
ma ban guri tép cho co thé tai xudng tép vi vay ho s& co quyén truy cip vao tép
ngay ca khi ban xda t&€p khoéi Google Drive.

- Pé chan virat, Gmail khong cho phép ban dinh kém cac tép thuc thi, nhu
1a cac tép c6 dudi .exe. Néu ban cb dinh kém tép thuc thi thi ban sé& théy thong
bao "Bi chan vi ly do bao mat".

8. Luu thw di€n tir

a. Luu ban nhap

Chtrc ning luu ban nhap rat tuyét voi (drafts) tu dong luu cac ghi chi ma
ban dung dén thuong xuyén. Chi cin soan thu mdi, gd hodc dan ghi cha vao 1a
hé thong tu dong Iuu lai cho ban.

b. Lwu trir thw

Luu trit s& x6a thu khoi hop thu dén nhung van giir ching trong tai khoan
ctia ban dudi nhan All mail (tat ca thu) dé ban ludn c6 thé tim thay cac thu do
sau nay. Archive (luu trit) giéng nhu 1a di chuyén thu vao mot ta dyng hd so dé
gilr cho an toan, chtr khong phai la cho thu vao thung rac.

. Luu trir thu ca nhan

M¢é Gmail.

Mo thu hodc chon thu bang cach danh ddu chon 6 gan voi tén ngudi giri
sau d6 nhap vao nut Archive.
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- 0 D (] B e More

- |

Dé chuyén thu ra khoi inbox (hop thu dén) cta ban sang All mail (tat ca
thu) cho phép ban thu don hop thu dén ctia minh ma khong xo4 bt ky thu nao.
Bét ky thu ndo ban da luu trit c6 thé dugc tim thay trong Tat ca thu.

d. Lwu trit nhiéu hodc tit ca thw cung lic

Mo Gmail.

Tim nhom thu ban mudn lwu trix, chiang han tat ca thu phu hop véi tiéu chi
tim kiém hodc tat ca thu trong mot nhan.

Chon thu bang cach sir dung hop kiém trén thanh cong cu phia trén thu
cua ban. Thao tdc nay s€ chon tdt ca thu hién dang hién thi trén trang.

O 0 0 [] - »- More -
Ngay phia trén thu cta ban, ban s& thiy mot cau tuong ty nhu sau:
"Tat ca 20 cudc hdi thoai trén trang nay déu dugc chon. Chon tat cd cudc hoi
thoai khdp véi tim kiém nay.
o B 0 F  vwwome % O wa- 0057 ¢ > Q-

# Al 20 convorsations on this page are selactod. Solact all convrsations that maleh this search

EEE . 17T

/¥ 247 pm

Str dung lién két “Chon tat ca cudc hoi thoai” dé chon cac thu con lai néu
ban muon luu trir tat cd thu cung luc chir khong phai tirng trang mat.
Nhap vao nat Archive

=~ (a) o i CREEE S
I11. Nhanvatra loi thw dién ti
1. M6 thu dién tir, luu tép dinh kém, xem va in thong diép.
a. Mé thu dién tir

Google Kw Mo Gmail.
Gmail - c Hore Nhﬁp ChQn Inbox
e Nhép chon thu ban muén
tanphongtxic UBND Kinh giri: Bai tap thuc hanh: Ngé Van Giang, SBD o%mom@imdung
S L —— Nhiing thu chua doc thi tén
e s stnns ti€u dé thu la chir dam, nhitng thu
Q- 4 i~ o) e qydoc thitén ‘tieu de thu la chi
Chung Tran Van Bai thi Ha Van Dai 4
thuong.

Google Lén dang nhap méi tis Chrome trén Windows - Lin d

Google Lan dang nhap méi ti Chrome trén Windows
b. Lwu tép dinh kém
Khi ban nhan dugc email c6 t€p dinh kém, ban s€ thay hinh thu nho tép
dinh kém & phan cu6i thu ciia minh.

Sir dung Internet co ban 50


https://mail.google.com/
https://support.google.com/mail/answer/6593
https://support.google.com/mail/answer/6593
https://mail.google.com/

Trung tdm Cong nghé thong tin va Truyén thong — S& Thong tin va Truyén thong Lai Chau

Nhap vao hinh thu nho tép dinh kém dé xem ngay tép dinh kém hosc xem
cac tuy chon khac nhu in va chia sé.

ST Y D CHUNS

1ol g g

W mot so quy dinh.doc '

Di chudt qua hinh thu nhoé tép dinh kém va st dung cac nit dé nhanh
chong E3 Download hoac 3 save to Drive (tuy thudc vao loai t&p dinh kem).

W mot so quy dinh.doc

oono,

Tiép tuc ban nhan chudt vao nit E3 pownload (tai xuéng) man hinh tiép
theo xuat hién:

Opening DEO TIEN DUNG_06.xIs 3

You have chosen to open:
[ PEO TIEN DUNG_06.5ds

which is: Microsoft Excel 57-2003 Worksheet (16.5 KB}
from: htips://mail-attachment.googleusercontent. com

What should Firefox do with this file?

O open with |Micr050ﬂ Excel {default) -

(%) Save File

[] Do this automatically for files like this from now on.

Ban chon Luu Tép Tin firefox s€ tw dong luu vao thu muc download
Dé mo file vira tai vé ban nhip vao biéu tuong ¥ trén thanh cong cu cua firefox.
Luu tép tin dinh kém vao moét thu muc: vao Tools/Options trong muc

General vao phﬁn Download nhan Browse ... dé tuy chon thu muc luu tép tin
dinh kém.
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General
Search

Startup
Content | Always check if Firefox is your default browser

Firefox is currently your default browser

Applications ¥ ¥ !
e VWhen Firefox starts: | Show my home page -
SrEmEe Home Page: | http://www.google.com.vn/
Sync Use Current Page Use Bookmark... Restore to Default
Advanced Downloads

& Save files to 3 Downloads|

Ahways ask me where to save files

Tabs
' | Open new windows in a new tab instead

+ | Don'tload tabs unti selected

VWhen I open a link in a new tab, switch to it immediatety
C. In n¢i dung thong di¢p nhan dwgc
Ban vao Gmail chon ndi dung thu ban mubn in sau d6 ban chon biéu
tuong may in hodc vao muc More sau d6 chon muc Print
Google [ a | # 0@

Gmail - “ a o W % e g%l < | > |&]- | &

coupose DEO TIEN DUNG_06 x E:

nosleep1969 s2916 nosleep1989

2.Tra 10i (reply), chuyén tiép (forward) thw dién tir.

Tra loi thu (reply):

Pé tra 161 thu ban nhan vao muc Reply ¢ cudi thu hodc nhin vao biéu
tugng *~ (Reply) dé tra 10i cho thu ban d4 nhan

Phan 1 e « [GHSSeERE ow

5 Ba Nham <banhamic@gmail com> = 813016 .

to me

2 [oxe
Chuyén tiép thu dién tir
M thu ma ban mudn chuyén tiép
Nhap vao Forward (chuyén tiép) bén dudi thu.
Néu ban khong nhin thay lién két Chuyén tiép, nhip vao miii tén xudng
bén canh Tra 101 & goc trén cung bén phai cua thu va chon forward.
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= 35/29/16 - -|
4, Reply

= Reply to all

= Forward
Filter messages like this
Frint
Add nosleep1982 to Contacts list
Delete this message
Elock "noslesp1939”
Report spam
Report phishing
Show original
Translate message

IMark unread from here

Thém ngudi nhan méi va moi ndi dung bo sung vao thu cua ban.

Néu thu co tép dinh kém, ban c¢6 thé chon khong chuyén tiép chiing bang
cach cudn xudng cudi ndi dung thu va nhap vao x noi c6 liét ké tép dinh kém.

Céc thu cii hon trong cudc hoi thoai cling co thé dugc dua vao ndi dung. Ban
c6 thé x6a ndi dung ndy mot cach don gian néu ban khong mudn chuyén tiép.

Nhép vao Send dé két thuc.

IV. Quan ly va nang cao hiéu qua st dung thw dién tir

1. Tao bd loc dé tw dong quan 1y thw

Dé thuén tién trong vi¢c quan ly nhu sép Xép, phan loai céc thu nhan duoc,
Gmail c6 hd tro nguoi dung chire ning loc thu, cac thu duge loc sé tu dong duoc
gan dau sao, gan Nhan hoic di chuyén vao cac hop thu di duoc qui dinh.

C6 hai cach dé loc tao bo loc:

Cach 1: Tao bg loc méi.
Budc 1: Ban dang nhap tai khoan Gmail, tai giao dién chinh trén Gmail, ban

nhan chon vao biéu tuong hinh ring cua, rdi chon Settings (Cai dit).
= O @

1-50 of 336 > = =

Help

Budc 2: Chon tab Filters and Blocked Addresses (B6 loc va dia chi bi chan).

Settings

General Labels Inbox Accounts and import IFllters and Blocked Addressesl Forwarding ar

Language: Gmail display language: English (US)
“ Enable input tools - Use various text input tools to type in the lang

« Right-to-left editing support off
Right-to-left editing support on

Phone numbers: Default country code: Vietnam

Maximum page size: Show 50 - conversations per page

Budc 3:Tiép theo nhin vao nut Create a new filter (Tao bo loc méi).
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Settings
General Labels Inbox Accounts and Import Filters and Blocked Addresses Forwarding and POP/IMAP Chat La

The following filters are applied to all incoming mail:

Matches: from:( 7 il.com)
Do this: Delete it

Select: All, None

Create a new fiiter § Import filters

The following email addresses are blocked. Messages from these addresses will appear in Spam:

You currently have no blocked addresses
Select: All, None

0.58 GB (3%) of 15 GB used Terms - Privacy
Manage

Budc 4:

Xuat hién mot ctra so Filter (Bo loc) chon cdch ma ban mudn loc thu nhu:

From (tir): nhitng dia chi email (cach nhau boi dau phay). HE khi nio
Gmail nhan dugc nhiing thu tir nhitng dia chi nay thi n6 1ap tic ap dung ngay bo
loc.

To (t6i): nhitng dia chi email mién trong thu c6 dich dén 1a nhiing email
nay thi cling sé dugc loc.

Subject (chil d¢): chi loc nhirng thu véi cha dé nay.

Has the words (c6 cac tur): bat ké 1a thu g, tir ai, mién 13 c6 cac tir duoc
ghi trong nay 1a loc hét.

Ngoai ra con c6 thé loc nhitng thu c6 Has attachment (chira tép dinh
kém), khéng bao gdm cudc hoi thoai, ... |

from:(hanhntsti@amail com)

Has the words

Doesn't have

Has attachment
Don't include chats

Size greaterthan 3 = 5

[ o
Vi du t6i loc thu theo subject (chii d&) vdi chu dé 1 “Gido trinh” rdi nhn
nat Create filter with this search (Tao bo loc véi tim kiém nay).

Filter

To
Subject
gido tinn

fas the words

Doesn't have

Has attachment

Size  greater than 3 me 3

“ Create filter with this search »

Budc 5:
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Ti€p dén ching ta s€ dugc chuyén sang giao di€én méi nhu hinh dudi day.
subject (giao trinh)
« back to search options
wWhen a message arrives that matches this search:
Skip the Inbox (Archive it)
Mark as read
Star it
Apply the label! choose label... =

Forward it add forwarding address
Delete it

Mever send it to Spam

Always mark it as important

Mever mark it as important

Categorize as. Choose category... &

Alsc apply fiter to 0 matching conversations.

Learn more
Tai day, ching ta c6 thé tuy chon cac muc sau:

Skip the Inbox (Archive it): Bo qua hop thu dén (Luu trit thu) thu can loc khong
xuét hién tai hop thu dén ma duoc chuyén vao thu muc ban tao moi.

Mark as read: Panh dau d doc néu muén thu can loc khong quan trong va
mudn bo qua.

Star it: Gan dau sao néu mudn email duogc loc déu gin ddu sao quan trong.
Delete it: X6a cudc hoi thoai néu thu can loc khéng quan trong va mudn xoa
chung.

Never send it to Spam: Khong bao gid gtri thur nay t6i Spam néu khong mudn
nhitng thu quan trong dang loc tu dong gri vao muc Spam.

Always mark it as important va Never mark it as important: Luén hodc khong
danh diu 13 quan trong néu mudn thu can loc duoc hoic khong danh diu quan
trong. Gmail co tinh ning tu dong danh dau mot mail nao d6 quan trong hay
khong dya trén tiéu chi ngudi nhan, nguoi giri, file dinh kém,... Ching ta c6 thé
tuy chinh khi tich chon muc nay.

Chang han t6i tich chon vao muc Skip the Inbox (Archive it), i tich vao

muc Apply the label, click chudt trai vao Choose label (Chon nhin) rdi

chon New label (Nhan méi).

subject:(giao trinh)

« back to search options

When a message arrives that matches this search
# Skip the Inbox (Archive it)

Mark as read

Star it

Apply the label: | choose label
Forward it adc

Delete it
Never send it to Spam

Always mark it as important

Never mark it as impertant

Categorize as. Choose category... #

EENER) 0 #ss0 somy rer 100 matcing conversatins

Learn more

Budc 6:
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O giao dién New label (Nhin méi), chung ta s& diit tén nhan cho cac email c6
chira tr khoa tai muc Please enter a new label name ( Hay nhap té€n cho nhan
mo1i). Ching han & ddy toi s& dat tén nhin cho cac thu co chira tir "Gido trinh" 1a
"Cong vigc".

Néu ban mudn loc thu chi tiét hon thi ¢6 thé nhdn vao muc Nest label under
(nhan lé)ng trong), nhu vi¢c bién dich, vi¢c bién tap,... cudi cung

nhén Create (Tao).

New Label

Please enter a new label name:

Mest label under

Create Cancel

Budc 7:

Quay tré lai giao dién dau tién, ching ta s& nhan vao muc Create filter (Tao bd
loc). Néu nguoi dung mubn 4p dung bd loc cho nhirng doan thw truée do thi
tich chon vao Also apply filter to 15 matching conversations (Pong thoi ap
dung bo loc cho céac cudc hdi thoai phu hop), tuy theo email cua ban c6 bao
nhiéu cudc hdi thoai.

subject:(giao trinh)
« back to search options
When a message arrives that matches this search
% Skip the Inbox (Archive it)
Mark as read
Star it
« Apply the l1abel: céng viée =
Forward it add forwarding address
Delete it
Never send it to Spam
Always mark it as important

Never mark it as important

Calegorize as: cnoose category... &

-l I Also apply fiter to 0 matching conversations. I

Learn more

Ngay sau d6 chung ta s€ nhan thong bao b loc thu da duogc tao. Ban cling c6 thé
nhan chon vao muc Edit dé chinh stra hodc Delete dé x6a bo loc khi khong c6
nhu cau.

Your filter was created. Learn more
Settings . Q
General Labels Inbox Accountsandimport Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offline Themes
The following filters are applied te all incoming mail:

Matches: from:(thanhloanic78@gmail.com)
Do this: Delete it edit delete

Matches: subject:(gido trinh)
Do this: Skip Inbox, Apply label "Cong viéc" Bl EEER
Select: All, None
Export Delete
Create a new fiter  Import filters
The following email addresses are blocked. Messages from these addresses will appear in Spam:

You currently have no blocked addresses.
Select: All, None

Unblock selected addresses

0.58 GB (3%) of 15 GB d T -P v
Manage B3 % el Last account activity: 1 hn[l).ler':ﬁg
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Cach 2: Tao b loc truc tiép tu thu dang nhéan
Panh diu chon thu cin dung lam mau dé loc, nhin chudt vao nit More
(Tac vu khéc) va chon Filter messages like these (Loc thu dua theo nhiing thu
nay).
“ = o ] Bn > More ~

i Mark as unread

Hoang van Manh insex =
Mark as important

a Nguyen Thi Hanh <hanhntstt@gmail com> Add to Tasks

to me - Add star

7,5',-‘ Vietnamese ~ English ~ Translate message [Fuller S oRges e hese ]

Mute

Translate conversation

$ HoangVanManh._...

Ban c¢6 5 diéu kién dé loc thu dé lya chon tuy y, trong truong hop nay la
chon loc nhitng thu dugc guri tor mot dia chi email hanhntstt@gmail.com

from: (hanhntstt@gmail com) |

Filter
From

:hanhnlsﬂ@gmaﬂ com

Subject
Has the words
Doesn't have

Has attachment
Don't include chats

Size greater than = ME s

B [ create filter with this search »j
Tiép theo ban nhan chon “Create filter with this search” 13 phan qui dinh
cong viéc bd loc tu dong thuc hi€n vdi cac thu nay, ban co nhiéu tuy chon, trong
truong hop nay 1a danh dau chon "Apply the label” va chon nhén tuong tGng dé
danh dau thur.

from:(hanhnistt@gmail.com} l

« back to search options
When a message arrives that maiches this search:
Skip the Inbox (Archive it)
Mark as read
Star it
Apply the 1abel:  choose label... &
Forward it add forwarding address
Delete it
MNever send it to Spam
Always mark it as important

Never mark it as important

Categorize as. choose category.. &

m Also apply fiter to 10 matching conversations.

Learn more

9 A

¢ day to1 tao nhan cho thu nay la “cong viéc” va nhan nut "Create filter".
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New Label

Please enter a new label name:
Cong viéc

Nest label under

==

Nhu vdy tr nay vé sau tit ca cac thu co dia chi guoi tu
hanhntstt@gmail.com s& duoc danh dau 1a "Céng viéc". Ban s& dé dang chon
xem cac thu ndy bang cach nhdn vao nhdn "Cong viéc". Ban str dung cach 1am
tuong tu nay cho cac nhan khac.

2. Ché @6 tw dong tra 10i thw

Ban can dang nhap vao Gmail trude khi cai dat tu dong tra 101 mail

Ban nhap vao hinh ring cua va chon Setting (Cai dit)

323 ¢ > & ~ o I

Display density:
v Comfortable (on larger displays)

Cozy
Compact

Configure inbox

Settings
Themes
Help

O giao dién tiép theo, ban tim t6i dong Vacation responder (Ty dong tra
161 thu) O bén phai phan nay, ban chon Vacation responder on (Bat tu dong tra
101) thu nhu hinh

Settings

General Labels Inbox Accounts and Import Filters and Blocked Addresses Forwarding and P
Offline Themes

MYMIT MY | 7 ) Y SSSUYSS ST Y A S,

Snippets: = Show snippets - Show snippets of the message (like Google web search!).
No snippets - Show subject only.

Vacation responder: Vacation responder off
(sends an automated reply to «fVacation responder on

incoming messages. If a contact First day: April 5, 2017 Last day: [(optional)

sends you several messages, this N

awomateareplywatbe sentatmost  SUPjeCt:  Thu tra Iai

once every 4 days) Message:

Learn more SansSerif - T - B 7 U A- oo SEEEEE M
« Plain Text

Cam on téi & nhan dwoc thu!

Pén day, ban can chon toi gian bét dau tu dong tra 101 mail va két thuc tu
dong tra 101 mail.

Mic dinh, thoi gian bat dau tu dong tra 1oi mail 1a ngay ban dang ding
nhap Gmail.

Ban nhép vao 6 bén phai First day (Ngay dau tién), ban chon 6 ngay bat
dau tu dong tra 161 mail:
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Settings
General Labels Inbox Accounts and Import Filters and Blocked Addresses Forwarding and

Offline Themes
vacaton responaer: Vacation responder oft

(sends an automated reply to = Vacation responder on

R First day: April 5, 2017 Last day: (optional)

sends you several messages, this N

automated reply will be sent at most SUbIECt: Thu tré 10

once every 4 days) Message:

Learn more Sans Serif T-/B I U A- oo =-= == =

« Plain Text
Cam on t6i dé nhan dwoc thu!

Only send a response to people in my Contacts

Ban nhdp vao 6 bén phai Last day (Ngay cudi cing) ban chon 6 ngay két
thic tu dong tra 161 mail:

Ban nhap tén cha dé vao 6 Subject (Cha dé)

Sau d6 ban can nhap ndi dung ctia mail ty dong

Trong 6 dé nhap ndi dung thu, ban c6 thé chinh stra vin ban néi dung mail
tu dong.

Ban c6 thé chinh stra font chit, kich ¢& chit, mau chir, mau nén.

V&1 doan van ban ndi dung mail, ban co thé thay ddi 1& can 1@ trai phai.

Ngoai ra, ban co thé dinh kém lién két, hinh anh, hodc doan trich dan.

Néu ban mudn mail tw dong chi 1 vin ban thuan tay khong co chinh stra,
ban nhép vao Vin ban thuan tay. Khi ban chon ché do nhdp van ban nay, thanh
tuy chinh van ban s€ tu dong an di, ban chi can nhdp ndi dung van ban mail tu
dong vao day. Néu ban mudn quay tro lai ché dd co tuy chinh van ban, ban chi
can nhip chon Pinh dang c6 dang thiic 13 xong.

Ban c6 mét Iua chon nira 1a Only send a response to people in my contacts
(Chi giri tra 101 d¢én nhitng ngudi trong danh ba cua toi). Tt 1a khi ban chon lya
chon nay, mail tu dong s€ chi hoat dong vdi1 nhitng mail dugc gui tur nhitng
nguodi trong danh ba ctia ban

Cudi cung ban chon Save changes (luu thay dbi) dé hoan thanh viéc tu
dong tra 1o1

3.Panh dau doc, chwa doc thw dién tir

Trude tién ban can phai tam thoi vo hi€u hda cac loai email cua Gmail.
Pé 1am viéc ndy, chi can di chuyén dén menu Settings bang cach nhip vao biéu
tuong banh rang ¢ goc trén bén phai cua hop thur.

Di chuyén sang tab “Inbox”. Tir ddy, bo chon tat ca cac loai email trir muc
Primary va ban khong thé v6 hiéu hoa né.

Mé& Hop thu dén (Inbox) cta ban. Sau d6 bam vao hop kiém tra mot
thong bao s& xuat hién ¢ giira man hinh, bam vao nit "Chon tat ca XX cudc hoi
thoai trong hop thu den (XX 1a tong sb email c6 trong Gmail ctia ban). Thao tac
nay sé dan dén viéc tat ca cac email Hop thu dén cua ban déu duoc lya chon.

Bay gio, chi can nhap vao 6 "Panh diu di doc" (Mask as read) nim ¢
bén trén hop thu. Tuy thudc vao sd luong email trong hop thu cta ban diéu nay
c6 thé mat 3-5 gidy. Khi dd xong, ban s& c6 mot hop thu véi tit ca email da doc.
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Vi phuong phap don gian va chi tiét & trén, ban s& dé dang dé co thé
danh dau tat ca cac email ciia ban 1a da doc thay vi phai di chuyén tir trang email
nay sang trang email khac dé chon tat c4 email va danh dau ching,

* Thiét l1ap chir ky vao cudi tit ca thw
Dang nhdp vao hop thu Gmail cua ban va chon settings

495 > B - to By
Display density
Comfortable {(on larger displays)

Cozy
w Compact

Configure inbox

14
Chon bang General hdp thoai xuat hi¢n
Gmail - Settings
Labels Inbox Accounts and Import Filters Forwarding and POPIMAP Chat Labs Offline Themes
Inbox (245) People Widget: @ Show the people widget - Display information about participants to the right of each conversation
Starred Learn more O Hide the people widget
Important
Sent Mail Create contacts for @ When | send a message to a new person, add them to Other Contacts so that | can auto-complete to them next time
’ auto-complete: f
Drafts (21) P! O I'll add contacts myself
' oa ”h,a” Importance signals for ads: You can view and change your preferences here
Chuyén
Céng viéc Sig © No signature
More = ET= end of all outgoi
Loz ET Sansserif - [T~ B 7 U A -|ea E-EE=E" 5L
[ Ingert this signature before quoted text in replies and remove the " line that precedes it
Personal level indicators: @ No indicators

©) Show indicators - Display an arrouw ( » | by messages sent to my address (not a mailing list). and a double amaw ( » ) by mes

Chon muc Signature, danh diu vao 6 bén dudi va nhap chitr ky cua ban
vao khung soan thao. Ban c6 thé st dung cac cong cu dinh dang van ban cé sin
nhu bat ¢t chuong trinh soan thao van ban nao.

Sau khi nhap xong nhan chon Save Changes dé ghi lai thiét lap nay.

Tir bay gio mdi khi soan thu méi ban déu thiy gmail da chén san chir ky
cua ban ¢ phia dudi phﬁn ndi dung cua thu. Ban chi can nhap ndi dung phi trén
va gui di.

4. Sap xép thw

Gmail khéng cho phép nguoi dung tao ra cac “thu muc” (folder) dé quan
ly va phan loai email theo céc tiéu chi khac nhau nhu Yahoo Mail, Windows
Live Mail hay mot s dich vu thu dién tor mién phi trén web khac.

Thay vao d6 Gmail giéi thiéu dén nguoi dung tinh ning “dan nhin email”
(label) dé phan biét cac thong diép duoc giri dén Inbox. Ban co thé sip xép
email cia minh bﬁng cach thiét lap cac nhan. Nhan hoat dong giéng nhu thu
muc, nhung ban cé thé thém nhiéu hon mot nhin cho mot thu.

a. Tao nhan
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Cach 1:

Bude 1: Mé hom thu Gmail cua ban, nhan vao hinh tam gidc bén phai canh
dong More (danh sach mo rong).

Gmail ~ (¢] Mocs
COMPOSE 7Q7 anar\; o
Inbox (127)
Starred 5
Important Nguyen Thi Hanh
Sent Mail
Ba Nham
Drafts (9)
All Mail me
Trash
3 _ me
Cong viéc
-
8 TTCN +
- me

nosleep1989 (2)
Budc 2: Nhin vao dong Create new label

Inbox (127)
Starred
Important
Sent Mail
Drafts (9)

All Mail
Trash
Cong viéc
Less~
Chats
Spam

* Categories
Manage labels

Create new label

Bude 3: Nhip tén nhin méi vao & Please enter a new label name rdi nhan nat
Create. Ban c6 thé tao nhan mdi thanh nhan con (hay con goi 1a nhan xép long)
cua nhan da co tai muc Nest label under

New Label

Please enter a new label name:

Nest label under:

Gance!

Céach 2:

Ban nhan vao hinh banh ring cua goc trén cing bén phai ctra s6 hom thu Gmail
chon Setting. Trong ctra sO cai dat ban chon tab Labels, kéo xuong phan Nhan
nhan nat Create new label.

Settings 9 TR a-

Display densty
General Labels -unlsanﬂlmpon Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offiine Themes °°"°’ %"
Drafts ide  show If unread v c

Al Mail show hide

Spam show hide show if unread

Trash show hide

Categories Show In label list Show In message list

Categories show hide

Social show  hide show hide i
Promotions show hide show hide

Updates how  hide show  hide

Forums 3 show hide show hide

Labels Show In label list v Show In message list v Actions
Create new label | (YN

Cong viec show hide show if unread show hide

Lam tuong tu nhu buéc 3 cua cach 1.
b. Di chuyén thw téi nhan
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Trong Inbox ban hdy chon nhiing email thich hop - don gian la danh ddu
vao 0 trong ngay bén canh tya dé email - sau d6 nhan chudt vao muc “Label”

Google
Gmail ~ = L] (]
ComMPOSE 0 Py
Inbox (124)
Stared Chau Cong an Lai
Important Lwu Diing
Sent Mail
Lwu Diing
Drafts (9)
All Mail NGUYEN LOAN
& TN + Lwu Diing
bién thuy
linh le

tuananh Tran

More

2a  Social Q Promotions
B1402 Hoang Céng Crong

bai thi Déo Van Khanh_ B1411

bai thi Déo Van Khanh_ B-1411

b1401_trieu thi khoi anh

Bai Thi Lwu Quang Diing _ B-1407

(no subject) Thiy_ Tel: 01656.112

(no subject) L& Thi Mai Linh - S& Ngoai vu

Nguyé&n Van Drong B1503

Sau d6 chon “nhan” thich hop 1a xong

Google
Gmail ~ = L] ]
COMPOSE Q Pimay
Inbox (124)
Starred Chau Cong an Lai
Important Lwu Diing
Sent Mail
Lwu Diing
Drafts (9)
All Mail 7 NGUYEN LOAN
:.TTCN + Lwu Diing
bién thuy
linh le

tuananh Tran

Luc néil ta thdy thu nay di dugc gan nhin “Phong dao tao”

Google

phamthanh luan

1 [} - More
Label as:
la So | Promotions
Cong viéc
B140:
TTCNTT

bai th TTCNTT/Phong dao tao
. et

Social

b1401 Promotions

Updates
BaiT  roums
(nost  Create new 56.113
Manage labels e
(nost - SO Ngoai vu ti

Nguyén Van Drong B1503

bai thi - Pham Thanh Luan SBD: B1511 Bénh Vién Li

The conversation has been added te "TTCNTT/Phong dao tao". Learn more Undo

Gmail ~ = 0 | - b2 e
COMPOSE &2 Primary 22 Social Q Promotions +
Inbox (124)
St Chdau Céng an Lai B1402 Hoang Céng Cwong
Important Lwu Diing bai thi Déo Van Khanh_ B1411
Sent Malil
Lwu Diing bai thi Déo Van Khanh_ B-1411
Drafts (9) =
All Mail = NGUYEN LOAN TTCNTT/Fhéngdsetsa] b1401_trieu thi Khoi anh
.~TFGN “r Lwu Diing Bai Thi Lwu Quang Diing _ B-1407
bién thuy (no subject) - _Bién Thiy_ Tel: 01656.113.156

c. X0a nhan
Cach 1:

Budc 1: Mo hom thu Gmail ctia ban, nhin vao dong Move.

Gmail ~ ’ C More
COMPOSE D Primary
Inbox (127)
Starred 5
Important Nguyen Thi Hanh
Sent Mail
Ba Nham

Drafts (9)
All Mail me
Trash

] g me
Cong viéc

.

8 TTCN -

&' 'C me

nosleep1989 (2)
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Budc 2: Nhan vao dong Manage labels.
I Cong viéc
-~ TTCNTT (3)
Phongdaotao ™
Phong Ky thuat =
Less -

Chats
Spam

» Categories

Manage labels

Create new label

Budc 3: Trong phan Labels, chon nhidn ban muén xo6a roéi nhan remove trong
phan Actions (tac vu bén phai).

Settings e

General Labels Inbox Accounts andImport Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offline Themes

Labels Show in label list v Show in message list v Actions
Create new label

Cong viéc show hide show if unread show hide edlt

0 conversations

TTCNTT show hide show if unread show hide remove edit
7 conversations
Phong dao tao show hide remove edit
7 conversations
Phong Ky thuat show hide remove edit
8 conversations

Budce 4: Xuat hién cira sO xac nhan, ban nhan nut Delete.
Remove Label

Delete the label "Céng viée"?

Cach 2:

Bude 1: Ban nhin vao hinh banh ring cua goc trén cing bén phai ctra s6 hom
thu Gmail chon Labels kéo xuong phan Labels, chon nhan ban muon xo6a roi
nhan remove trong phan Actions (tac vu bén phai)

Settings é - -

General Inbox Accounts and Import  Filters and Blocked Addresses Forwarding and POPIMAP Chat Labs Offline Themes 0 'SPia/density

v Comfortable

Promotions show hide show hide Cozy
Updates show hide show hide Compact
Forums show hide show hide I Configure inbox
Labels Show in label list v Show in message list v P | Seftings
Create new label
e N Themes
Cobng viéc show hide show if unread show hide remov
0 conversations Help
TTCNTT show hide show if unread show hide remove edit
7 conversations
show hide 3 eau
show hide remove edit

Note: Removing a Iabel will not remove the messages with that label.

Budc 2: Xuét hién cira s6 xac nhan, ban nhan nut Delete.
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Remove Label

Delete the label "Céng viée"?

5. Tim kiém thw

a. Tim kiém theo kich c¢&

“size” 14 toan tir tim kiém (search operator) cho phép ban tim kiém email
theo kich ¢&. Theo mic dinh, don vi kich thudc dé tim kiém 1a byte, nhung bﬁng
cach thém chir “M” vao ngay sau chir s6 nhap vao, ban c6 thé tim kiém email
theo kich co tinh béng megabyte. Vi du, néu ban mudn tim kiém mot email c6
kich thudc 5 megabyte, hay dién “size:5M” vao 6 tim kiém. Ban ciing c6 thé
nhap “larger:5M” dé tim email c6 kich thudc 16n hon SMB, hoic “smaller:5M”
dé tim email c¢6 kich thudc nhé hon SMB.

b. Tim kiém theo thoi gian

Ban c6 thé tim email theo ngay giri hodc ngdy nhdn vdi cac toan tu:
“after:”, “before:”. Vi du, ban c6 thé nhdp vao 6 tim kiém “after:2012/01/01” dé
tim nhitng email trong tai khodn ctia ban sau ngay 01/01/2012. Ban c6 thé mot
lac sir dung ca 2 toan tir dé tim email trong mot khoang thdi gian, vi du nhap
“after: 2011/11/14 before: 2012/05/12” @& tim nhitng email sau ngay 14/11 va
trudc ngay 12/05/2012.

Ngoai ra con c6 céc toan tir “older than:” cho phép tim kiém email gui di
hodc nhan dugc trude thoi diém hién tai bao nhiéu ngay/ thang/ nam. Cuy thé,
cong thie tim kiém viét tit “ngay, thang, nam” 1a “d, m, y”. Pé tim nhirng email
duoc gui di cach ddy 2 nam, hiy nhap “older than:2y” dé tim kiém.

¢. Tim kiém theo nhirng thong sé co ban ciia email

Co6 4 thanh phin co ban ban thudng phai nhap khi soan thio email:
to:/from:, cc:, bee:, subject:. Ban ¢ thé 14y ddy 1am nhiing todn tir tim kiém. Vi
du, dé kiém nhirng email da gui cho Linh An, nhap “to:Linh An” vao 6 tim
kiém. Pé tim kiém mot email ban nhin duoc ctia Minh véi tiéu dé “Tailieu” va
email ndy dugc CC cho Lan, nhip vao o6 tim kiém: from:Minh cc:Lan
subject:”Tailieun”

* Tim theo nhan (label). Gmail cho phép nguoi dung quan 1y email theo
nhan (label) rat tién loi. Voi tung loai email, ngudi dung co thé tao mot nhan
nhu "Phongdaotao", roi tao thém mét bd loc (filter) tw dong gan nhan nay cho
cac email trong Phong dao tao giri dén.

CU phap: label: tén nhan #r khoa tim kiém.
Vi du: label: phongdaotao baithi (két qua tra vé 1a cac email mang
nhdn phongdaotao va c6 chua tu khoa baithi).

* DUNg dau ngoiic kép (" ™) s& cho két qua tra vé chinh xac véi cac
email mang ndi dung tir khoa bén trong ddu ngoic kép.

CU phép "tir khoa cdn tim kiém" . Vi du: "giaotrinh".
* Subject (tiu d&): tim kiém email c6 tiéu dé theo yéu cau.
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CU phap "subject:tir khba tim kiém" (khong bao gébm dau ngodc kép). Vi
du: subject:danh sach thi

d. Tim tap tin dinh kém theo tén va dinh dang

Toén ti “filename:” s& tim kiém email va tra vé két qua dya trén tén hodc
dinh dang cua tap tin dinh kém. Vi dy, “Filename:PNG” s¢€ tra vé nhirng email
co tap tin dinh kém & dinh dang PNG, va “filename:giaymoi.docx” sé& tra vé
email co tap tin dinh kém tén 1a “giaymo1” va & dinh dang DOCX.

Ban cling c6 thé tim kiém tap tin dinh kém & nhiéu dinh dang khac nhu
PDF, PPT, MP3 v.v

6. Xo6a thw, khéi phuc thw bi x6a

Khi ban x6a thu, thu s& nam trong Thiing rac cta ban trong 30 ngay. Sau
thdi gian d6, thu s& bi x6a vinh vién.

* Xéa mot thw duy nhat:

X6a mot thu duy nhat: Mé Gmail, mé thu (Néu ban mudn thu ¢ lai trong
hop thu dén ctia minh thi hiy chon hdp bén canh thw) nhap vao Delete W .

Pé x6a mot thu duy nhat khoi chudi email: M thu, bén canh Reply, nhap
vao miii tén xubng More ~ nhap vao Delete this Message.

= Sr30/16 PP -

. Reply

Formnward
Filter messages like this

Frint

l Delete this message I

Report spam
Report phishing
Show original
Translate message

Mark as unread

* X6a nhiéu thu :

Budc 1: Bang nhap gmail

Budc 2: Click chon Inbox, dé tich chon toan bd email co trong Inbox ban
click nhu hinh bén dudi

Gmail - | - || o o
~
&d Prima
Inbox (3)
Starred v Infogr.am
Important v/ Online Logo Maker
Sent Mail
Drafts v Infogr.am
» Circles v Micrasoft accolnt team
[imap]/Drafts v/ Microsoft account team
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Budc 3: Tiép theo dé x6a toan bo thu trong gmail, cac banclick biéu
tuong nut Delete (hinh bén dudi)

| &~ | i3 -

&d Primary 2 ?ocial Em_
Facebook outube

v Infogr.am How can | help you

v Online Log-o Maker Account Details for

v/ Infogr.am What you get with

v/ Microsoft account team Microsoft account se

v Microsoft account team Verify your email adc

* Xo0a vinh vién

Néu ban khong mudn thu ¢ lai trong thung rac ciia ban trong 30 ngay thi
ban co thé xo6a thu vinh vién.

Dé x06a vinh vién mot thu duy nhit ta mé thu d6 trong thung rac hoic tich
vao hop kiém cua thu d6 roi nhn vao nat Delete forever

Pé x0a vinh vién tat ca thu trong thing rac cua ban, ta vao thing rac va
chon Empty Trash now (don sach thung rac ngay bay gio)

* Khoi phuc thw bi x6a

Ban c6 thé di chuyén thu ra khoi thung réc ctia ban néu ban di x6a chung
trong 30 ngay qua.

M& Gmail, O phia bén trai cta trang, nhip vao Trash, chon hop bén canh
bét ky thu ndo ban mudn di chuyén, nhan chon Move to (Di chuyén)®, chon noi
ban mudn di chuyén thu t&i nhu 13 Inbox (hop thu dén)

7. SO dia chi (Nhém lién lac) trong gmail

* Tac dung ciia Nhom lién lac

Theo céach thu cong trude day, khi can giri cing mot ndi dung email cho
nhiéu ngudi ban phai 1an luot nhap dia chi email cta timg ngudi nhan mét, nhu
vay mat rat nhiéu thoi gian va cong suc.

Luc nay ching ta s& thdy mot loi thé rd rang cua tinh ning nhém lién lac
(Group Contact), v6i tinh ning nay nguoi ding s& chuyén tat ca nhitng nguoi co
li€n quan vao mot nhom, tir d6 ma ban co thé gtri mot email cho tat ca moi
ngudi trong nhém ma chi can nhap tén nhom 1a xong, khong can phai nhap dia
chi email cua tirng ngudi mot mat thoi gian va cong siec.

*Tao mét nhom lién lac trong Gmail
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Buwéc 1: Dé tién hanh, ban hiy dang nhip vao tai khoan Gmail ctia minh
va chuyén sang xem danh ba bang cich nhap vao bi€u tugng Gmail & phia trén
bén trai cua man hinh Gmail va chon muc Contacts.

Google
Gmail - Settings
Ll General Labels Inbox
.
Change account settings:
Tasks
Suarrea
Important Import mail and contacts:
Learn more
Sent Mail
Drafts (9) Send mail as:
(Use Gmail to send from your other em
All Mail addresses)

Xuat hién ctra sO contacts

Google Contacts = Q  Search

B contacts Daotao (5)
49 Frequently contacted
equenty @ Ha Le Ngoc halnlcict@gmail.com

FD Duplicates

o Hien Phan Thu hienpticict@grmail.com
A Labels

_ @ Lién Nguyén Thi Mai lienntmicict@grnail.com

B biotao(5) V|
B  hanhchinh (3) &. Thao Nguyén Thi thaontlcict@gmail com
B Kythuit(e)

$ THINGUYEN loannticict@gmail.com
+  Createlabel
v More
£ settings
B send feedback
@

N °

Go to the old version

®

Buéc 2: Tiép theo ban bam nut Create label phia du6i muc Contacts & cot
bén trai cua giao di¢n Gmail.

Xuat hién hop thoai

Create label

CANCEL OK

Buwdc 3: Ban hdy diat tén nhom & muc Create label, roi bAm nut OK.

Luu y: Nén dat tén nhom 14 tén c6 lién quan dén nhirng ngudi trong danh ba
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ma ban muon thém vao nhém lién lac. VD néu ban muon tao nhém lién lac
trong co quan thi nén dat tén nhém 1a co quan hoac cong ty tuy.

Buéc 4: Biy gid ban can phai thém céc dia chi lién lac vao nhom. By gid ban

nhap chudt vao nat ddu cong ° (Add new contacts), sau d6 nhap lan lugt tén
nhitng ngudi can thém vao danh ba, 161 chon diung tén nhitng ngudi dod trong
danh ba cua ban
|

Create contact

0

~

MORE CANCEL
va bam nut Save dé luu vao nhom.
* Thay d6i va x6a nhém lién hé

Chuyén t6i danh ba google Contacts (gmail/contacts)

O bén trai phia dudi "Contacts" tro vao nhém ban muon doi tén chon Rename
contacts hoac Delete contacts néu ban muon x6a nhom do.

* Guri thu cho nhém lién lac

bé gui mot email dén nhom, ban chi can nhap tén nhém vao khung To,
sau do6 soan ndi dung email, roi dinh kém dir liéu (néu can) va bam nat Send dé
guri email d6 cho cd nhom lién lac cua ban l1a xong.
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New Message - v X

To p Cc Bce
TTCN PET

sul -

phongdaotaolcict@gmail.com

Hien Phan Thu
hienpticict@gmail.com

s Phong Ky thuat

- = zchungtvicict@gmail.com:=, <hainticict@gmail.com:, <tie
Ph s Pnong dao tao | |.I'U}’EFI
th = <hannnistt@gmail.com=, <hienpticict@gmail.com=, <Lier

SEI VI Uival, VEJ I ralsnra

Email; phonadaotaolcict@amail.com

Viéc tao va quan 1y danh sach lién lac trong Gmail ludn 13 mot ¥ tuong tot dé
ngudi ding co thé tao ra cac nhom cho nhitng ngudi ma ban can lién hé 14 mot
nhom ma chi cin théng qua mot email duy nhat. Piéu nay s& gitp ban tiét kiém
rat nhiéu thoi gian va cong stc.

Bai 5. M6t so dang truyén thong so thong dung

I.  Dich vu nhin tin ticc thoi (IM)

1. Khai niém, lei ich ciia dich vu nhin tin tiéec thoi (IM)

Nhin tin nhanh (hay tin nhan ttc khéc, trd chuyén truc tuyén, IM viét tat
cua Instant Messaging), 1a dich vu cho phép hai nguoi trd 1€n néi chuyén truc
tuyén voi nhau qua mdt mang mdy tinh.

Nhan tin tirc thoi (IM) c¢6 nhimng loi ich 16n nhu: chi phi thap, kha ning
truyén tai tép tin nhanh, truyén thong thoi gian thuc, biét c6 hay khong nguoi
lién hé dang truc tuyén.

2. Khai niém dam thoai dung giao thirc Internet (VolP)

VoIP viét tit bai Voice over Internet Protocol, hay con dugc goi dudi cac
tén khac nhu: Internet telephony, IP Telephony, Broadband telephony,
Broadband Phone va Voice over Broadband.

VoIP la mot cong nghé cho phép truyén 4m thanh thoi gian thuc qua bang
thong Internet va cac két ndi IP. Trong d6 tin hi€u am thanh (voice signal) sé&
dugc chuyén d6i thanh cac goi tép (data packets) thong qua méi trudng mang
Internet trong moi trudng VolIP, sau lai duoc chuyén thanh tin hiéu 4m dén thiét
b1 nguo1 nhan.
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VoIP chuyén dbi tin hiéu giong néi thong qua mdi trudng mang (IP based
network). Do vay, truéc hét giong néi (voice) s& phai duoc chuyén dbi thanh cac
bits (digital bits) va dugc dong goi thanh cac packet dé sau d6 duogc truyén tai
qua mang IP network va cu6i cung s¢ duoc chuyén lai thanh tin hiéu 4m thanh
dén ngudi nghe.

Il.  Céng ddng truc tuyén

1. Khai niém cdng dong true tuyén

Cong dong truc tuyén hay con goi 1a cong dong o, 1a mot mang ludi xa
hoi ctia cac c4 nhan twong tac thong qua cac phuong tién truyén thong cu thé, cd
kha nang vuot qua nhirng ranh gioi dia Iy dé theo dudi loi ich hay muc tiéu
chung. Mot trong nhitng loai hinh cong dong ao pho bién nhat 1a cac dich vu
mang x3 hoi, trong d6 gom nhiéu cong dong truc tuyén khac nhau.

2. Mang xa hoi

Mang xa hdi, hay goi 1a mang xa hoi 4o, 1a dich vy ndi két cac thanh vién
cung s& thich trén internet lai vi nhau véi nhiéu muc dich khac nhau khong
phan biét khong gian va thoi gian. Nhitng nguoi tham gia vao mang xa hoi con
duoc goi 1a cu dan mang.

Mang xa hdi c¢6 nhiing tinh ndng nhu chat, e-mail, phim anh, voice chat,
blog va xa luan. Mang doi mdi hoan toan cac cu dan mang lién két voi nhau va
tr lai thainh mot phan tat yéu cia mdi ngay cho hang trim triéu thanh vién khap
thé gidi.

3. Dién dan tryc tuyén

Dién dan tryc tuyén 14 noi dé cho nguoi dung internet trao doi thao luan
va tan gau voi nhau.

Phuong thire thudng dugce dung dién dan truc tuyén 13 ngudi dau tién giri
1én mét chu dé (topic, thread) trong mot dé muc (category, forum) va sau dé
nhitng ngudi tlep theo s& viét nhitng bai gop ¥, thao luan 1én dé trao doi xung
quyanh chu dé do.

4. Phong chat

Hay con goi la Chatroom, 1a hinh thirc thao ludn truc tiép trén internet,
ban co6 thé thao luan, trao d6i va nhan duoc cau tra 1oi hau nhu ngay lap tic,
cling twong tu nhu khi ban néi chuyén qua dién thoai vay. Dé gidi han chu de,
thong thudng ngudi ta chia ra thanh cac chatroom theo mét cha dé nao d6, vi du
theo khu vuc, theo Itra tudi ...

5. Tro choi triee tuyén

Trd choi truc tuyén (game online) 1a mot dang tro choi duoc choi thong
qua mang may tinh. Mang nay thong thuong la internet hodc cac cong nghé
tuong duong. Game online bao gdm nhiing loai game, nhu game dya trén ma
hoa cho to1 nhirg game long ghép céc dd hoa phirc tap va nhirng thé gi6i 40 ma
nhiéu game thi ¢ thé choi dong thoi.

6.Trang tin ca nhan (blog)

Blog la gi: La trang chia sé thong tin c4 nhan tryc tuyén. La mot dang cta
nhat ky online, ban c6 thé viét hodc cap nhat tat ca nhirng gi ban thich, updates
thong tin c4 nhan, quan diém xa hoi, nhitng so thic, loai nhac ban dang nghe..
tom lai 13 bat ky diéu gi lam ban himg tha.
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Loi ich cua blog: Viét blog gilp ban rén luyén chinh ta va ki ning viét
lach. Blog Ia noi tinh cach va s¢ thich cta ban téa sang, noi Pr cho san pham va
dich vu t6t nhat, 1a noi ban ty do dugce néi 18n nhitng diéu minh nghi, gilp ban
kiém viéc mot cach sang tao va hiéu qua, dé pr dich vu va giao tiép voi khach hang.

I11. Thwong mai dién tir va ngan hang dién tw

1. Chitc niing clia mdt trang mang ban hang true tuyén.

Cung cép thong tin gidi thi¢u vé cong ty, linh vuc hoat dong, co cau td
chirc, cac don vi thanh vién...

Cung cip cho khach hang nhitng thong tin can thiét vé& cac san pham dich
vu duoc chia theo danh muc mdi danh muc c6 nhiéu san phém bén trong trinh
bay dudi dang list san phém, dich vu. Cac thanh phﬁn nay co thé bao gém hinh
anh, mo ta va gia thanh va khong giéi han danh myc san pham.

Pua thong tin vé d6i tac, khach hang, du 4n cua cong ty.

C6 thé thém/xoa/sira cac thé loai san pham, khong gidi han s6 luong.

Bao gom cac chirc ning gié hang, don hang, quan 1y khach hang... Khach
hang co thé chon hang va ding ky dat mua hang mot cach dé dang.

Hién thi cic san pham/dich vu méi nhét cta cong ty bang cac hinh anh
tiéu bicu, khach hang c6 thé click vao hinh san pham dé xem thong tin va hinh
anh mo ta chi tiét vé san pham do.

Giup ban thu thip dugc nhitng phan hdi cta khach hang mot cach hiéu
qua nhat

Cho phép tim cac thdng tin trén website bang céc tir khoa c6 lién quan.

Cho phép dat cac quang cao logo, banner trén website

2. Huéng din mua hang Online

Buéce 1: Diat mua hang trén website http://mediamart.vn

Sau khi tim kiém hodc chon dugc san phélm, Quy khach truy cédp vao
trang chi tiét cia san phim can mua.
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® weToP

micoe RO/, . A 0
L1 Sult ,.4.'".. T TRUGe BONG

V5-171-323A2G50ASS 003
6.990.000 d

LAPTOP LENOVO
G480(59-366865)

- CPU Intel Core (3-23484
-Ram 268 DOR3

- HOD 500G8 SATA

- VGA Intel HD Graphics 3000
- 0DD DVD Superbiuts

- Display 14" WXGA LED

1A KHUYEN MAI

1.990.-

Chon san pham can mua

LAPTOP HP PROBOOK
PA440S - BAV34PA
11.790.000 d
LA0AG-0054

SILVER

Woser VEIT1 | VB hing 8284t

Phongto Sosten  Chask (IH Gk

MOTFRIDAY &3 =er

B1AM NGAY 10% o 2y
CECE oo

| ciick aé aat hang

Dat mua san pham truc tuyén

+ gud ting ldo

LAPTOP ACER

TINVUI MIHIG TAN SINH VIEN
TUAN LE VANG LAPTOP ACER

Click dé chuyéndén trang
it san pham

chit
A

- IVY DARK INDIGO

13.490.000 d
1389989669

LAPTOP DELL INS
14(3421)P34211401071

11.990.000 d

LAPTOP ACER V5-171-323A2G50ASS.003 ACER

(04) 6262 8888
i 098 357 1919

LAPTOP LENOVO
SLEEKBOOK

8.550.000 d
8-656-800-9

“»

LAPTOP SONY VAIO
SVE14132CVP (HONG) -
11.490.000 d
43-000-000-4

Buéc 2: Giri don hang t6i hé thong ban hang Online ciia Mediamart
Khai bao thong tin li€n quan téi viéc giao hang: Ho tén, dia chi, s6 dién

thoai, email...

Quy khéch chon phuong thirc thanh toan:
Thanh toan tién mat/Chuyén khodn/Thanh todn tryc tuyén (Qua cong

thanh toan 123pay/Vi dién tir Ngan Lugng)

Gui don hang cho Mediamart
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MediaMart » Gié hang [ Khai bao thong tin ]

THONG TIN KHACH HANG ’ \
Email(*) xuanloc3373@gmail.com lHov'al!n(') Nguy&n Xudn Léc sé dién thoai(*) 0983571919
Piachinhdnhang Dia chi giao hang: 29F Hai Ba Trung, Hoan Kidm, Ha néi

Vui 18ng giac hang cho minh sau 18h00

THONG TIN DPON HANG

Anh Tén Khuyén mai Gia khuyén mai Thanh tién Xo6a
- Tir 2/8 - 8/8/2013 : Gidm gid cuc sbc (O3 trir
a vao gia ban)
Laptop Acer . - 2 2
- TGi thém TGi m&m kém may 6.990.000 s
171 5 ! 5
231231 32322650355.003 16607 2007 Tang dBu thu truydn hinh e 6.990.000 @ (x63)
X KTS HD SCTV i gia 1.990.0004. Chi tiét tal
ady
TONG GIA TRI 6.990.000 d

Khai bdo thong tin lién quan t&é1 don hang

PHUONG THU'C THANH TOAN

Thanh todn tign mat

Thanh = e
I Click vao day néu ban str dung thé ghi no' ni dia (ATM) cua cac ngan hang I

* T

@ Thanh toan qua 123Pay bang thé ghi nor ndi dia, thé ATM (Vi du: VCB, AGRIBANK BIDV, VIETINBANK, ACB, MBBANK, VIBBANK, DAB ..)

TONG GIA TRI BON HANG I GIAM THEM 5% ] Iwicuomcm.ﬂ. | TONG TIEN THANH TOAN QUA 123PAY

6.990.000 & -349.500d 1 +76.890 d 1 6.717.3%04d

>
>

Thanh todn qua 123Pay bang thé tin aul Vudai TT true tuyén | | 123pay thu |

TONG GIA TRI DON HANG GIAM THEM 5% PHI GIAO DICH 3.3% TONG TIEN THANH TOAN QUA 123PAY

6.990.000d -349.500d +230670d 6.871.1704

Sau do Click vao da
| TR Y o |

Minh hoa Thanh toan truc myén v6i thé ghi ng noi1 dia (ATM) cua céc
ngan hang qua 123Pay

PHUONG THUC THANH TOAN

Thanh todn tién mét

Thanh todn chuyén khoan ngan hang

Cathé tai nha

Thanh todn qua 123Pay bing thé ghi no ndi dia, thé ATM (Vi du: VCB, AGRIBANK. BIDV, VIETINBANK, ACB, MBBANK. VIBBANK, DAB ..)

TONG GIA TRI DON HANG GIAM THEM 5% PHI GIAO DICH 1.1% TONG TIEN THANH TOAN QUA 123PAY

l Click vao day néu ban str dung thé thanh toan quéc té (Chi chap nhan thé phat hanh tai Viét Nam) I

® Thanh todn qua 123Pay bing thé tin dung VISA MASTER, JCB 123pay thu
TONG GIA TRI DON HANG | GIAM THEM 5% | | PHi GIAO DICH 3.3% TONG TIEN THANH TOAN QUA 123PAY

6.990.000 @ A -349.500d +230.6704 6.871.1704

THANH TOAN DON HANG

Minh hoa Thanh toan truc tuyén v6i thé thanh toan Qudc té (Visa, Master
Card, JCB..) qua 123Pay

Buéc 4: Giri két qua giao dich:

Néu Giao dich thanh cong thi Hé thong thanh toan s& bao trang thai giao
dich t¢i Email ctia Khach hang & Heé théng quan Iy don hang cua Mediamart.

3. Khai bao thong tin thanh toan va yéu cu giao hang.

Phian nay hudng dan v6i website ban hang ctia Ligo

Théng tin vin chuyén
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Ban can dién ddy du thong tin nhan hang dé dam bao don hang duoc xur 1y
chinh xac va dung han.
Form dién thong tin nhan hang nhu sau:

THONG TIN NGU Ol GIAO NHAN HINH THU'C THANH TOAN

Ho vatén(*). Thanh toan bang tai khoan Lingo
| Thanh toan khi nhan hang - COD

(Khéng &p dung v&i hang odng k&nh chuyén phat lién tinh)
Email(*): Thanh toan qua chuyén khoan
Thanh toan triec tuyén qua thé ATM
Hobéa don VAT
Bién thoai(*): =
GHI CHU
Néu ban c6 théng tin Lyu ¥ véi Linge , vui ldng nhap tai day

Bia chiC):

Bia chi Giao hang:
TO1 LINGO NHAN HANG

GIAO HANG VO1 CUNG BIA CHI R 5
GIAO HANG DEN DIA CHI KHAC

Thoéng tin thanh toan
- Thanh toan bang tai khodn Lingo
HINH THUYC THANH TOAN

@ Thanh toan bang tai khoan Lingo
Thanh toan khi nhan hang - COD
Tnanh to8n qua chuyén knoan
Thanh toan triec tuyén qua thé ATM
Thanh toan sir dung thé tin dung/ghi no

visa S
Hoa don VAT
- P6i véi Khach hang chua c6 tai khoan Lingo:

Khach hang can thiét 1ap 1 tai khoan ca nhan tai website Lingo.vn (Hoan
toan mién phi)

Nap tién vao tai khoan va str dung tién trong tai khoan nay dé thanh toan.

Khach hang c6 thé lia chon mo thé Lingo ngay khi ding ky thanh vién.

- P6i v6i Khach hang 1 thanh vién Lingo:

Ding nhap, kiém tra s du tai khoan va lwa chon phuong thirc nay dé
thanh toan.

Hé théng s& yéu ciu xac minh giao dich bang Ma OTP giri vao dién thoai
qua SMS hodc mat khau thanh toan ma khach hang da duogc cap phat nham dam
bao an toan trong giao dich va bao vé quyén lgi cho khach hang.

Thanh vién Lingo c6 thé sir dung ca diém thudng tich liy duoc dé thanh
toan cho hang hda trén Lingo.vn.

- Thanh toan COD (thanh todn trd sau)
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HINH THUYC THANH TOAN

Thanh toan bang tai khoan Lingo
@ Thanh toan khi nhan hang - COD
(Khéng 8p dung v&i hang odng k&nh chuyén phat lién tinh)
Thanh toan qua chuyén khoan
Thanh toan tric tuyén qua thé ATM
Thanh toan sir dung thé tin dung/ghi no

visa S

Hoa don VAT

Pham vi 4p dung: Toan quéc.
Piéu kién: Khach hang thanh toan toan bo gia trj don hang cho nhan vién
giao hang trude khi kiém hang va nhan hang.
Luu y: khong ap dung hinh thitc thanh toan nay cho don hang van chuyén
ngoai thanh, ngoai tinh c6 san phém céng kénh.
- Thanh todn chuyén khodn
HINH THU'C THANH TOAN

Thanh toan bang tai khoan Lingo
Thanh toan khi nhan hang - COD
{Khéng ap dung véi hang cdng k&nh chuyé&n phat lién tinh)

@ Thanh toan qua chuyén khoan

'Ll

D feové il =
* AFD

ponor N AABE 10 | were®

NoAn NG A Onla
3p tai day

%ﬁ sanre &) | Sacombank

4, Ngan hang dién t

Ngan hang dién tir 1a dich vu truy van thong tin tai khoan va thuc hién cac
giao dich chuyén khoan, thanh toan qua mang internet. Dich vu cho phép khach
hang thyc hién giao dich truc tuyén ma khong can dén ngan hang. Chi cin mot
chiéc may vi tinh hodc dién thoai di dong co két ndi internet va ma truy cap do
ngan hang cung cap, khach hang da c6 thé thuc hién cac giao dich v4i ngan hang
moi noi mot cach an toan.

Nhirng tién ich ctiia ngan hang dién ti

Quan 1y thong tin tai khoan (tién gui thanh toan, tién giri tiét kiém, tién
vay): truy van sb du, sao ké giao dich.

Chuyén khoan trong ndi bé ngan hang hoic lién ngan hang.

Chuyén tién nhan bang CMND/H$ chiéu: trong va ngoai hé thdng.

Thanh toan hoa don truc tuyén

5. Str dung cac dich vu ctia ngan hang dién tir

a. Pang nhap st dung
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Pé st dung VietinBank Ipay, quy khich can c6 tén ding nhdp va mat
khau (dd dugc cung cdp qua email ca nhan khi dang ky) dé dang nhap tai dia
chi: https://ebanking.vietinbank.vn/ipay/

pé tang cuong bao mat cho tai khoan, xin tham khao viéc nhap password
bang ban phim 4o (virtual keyboard).

Chao mung Quy khach dén Chao mirng Quy khéach dén
vdi VietinBank iPay vdi VietinBank iPay

Tén dang nhip: Tén dang nhap:

ipayusemanwl ipayusername

M4t khau: > Mat khdu:

ssssssssssss g ssssssssasss =

s “Js]ala]s)s|s|fe]s]o]-]=[o |
Dang niep Tab|a|wle|r|zfy|ulio|p|]|1]# ljl
caps [a]s[afra[n[s]x[1]:i] ]emer [

e[\ [z x [e[v]s [T |- ] Jowee
Bing ky md Aleer | vid7 ;

Trong trudng hop khong nhé mat khau hién tai, quy khach c6 thé yéu cau
cép lai mat khau online. M4t khau tam thdi s& duoc guri to1 dia chi email da dung
dé dang ky tai khoan.

Xem danh sach tai khoan

Tai man hinh trang chi hodc menu Tai khoan, lya chon loai TK can van
tin tai cac tab: Tai khoan ATM/CA, tai khoan thé tin dung hoac tai khoan tiét
kiém dé dinh vi tai khoan can tim

Trang chui

&

Chuy&n ldwan
trang hé thing

Loal tai khoan

A-TKATM

ee¢eima @B

ID0SS7X XXX D - TK thanh todn VND

Ll
2y
ae’

|,

d -

-a

Click vao s6 tai khoan de:

Xem chi tiét tai khoan (sé du hién tai, chi nhanh m¢ TK, trang thai TK,
loai tién té).

Truy vén lich sir giao dich.

Van tin OBU (phi ciu dudng/On-board Unit).
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m Trang cf
ER vaikhoan @ Thang tln tél kh‘Oén

huvén khoar

AVMD] - T1TAAT S0 2

Chi tiét tai khoan Lich s(f giao dich  Vén tin OBU

¢ ¢ {m&

o5
=)
'a s’

)‘Q:.:

-
.

Luu y: céac tai khoan méi duge mo tai VietinBank cé thé chua xuét hién
trong danh sach tai khoan chinh. Quy khach vui long chon tab cap nhat tai khoan
trong menu tai khoan. Hé thong s& hién céc tai khoan dang chd dé cap nhat. tiép
tyc 1am theo hudng dan tai menu trén dé chép nhén hién thi tit ca cac tai khoan.

-
LLL" rang = . »
— @ Tai khoan

ai khoar

= Danh séach tai khoan Cép nhat tai khoan
B 1

dng C3p nhat tai khoan ¢ phép Q
. G Tai khoan ¢ trang thai chd 3 tai khoan di duoc VetnBank t30 5p & phe ét 0d w7 dung ©
.
I.“" NC
) HE
i S0 1ai khoan Logi tai khoan Logi tién
OO0 xx L-T ay VIND

L- TK tén vay

Trong truong hop khong c6 tai khoan méi hé thong s& thong bao: “Quy
khéach hién c6 0 tai khoan dang chd cap nhat”

b. Chuyén khoan trong hé thong

Tai khoan chuyén: chon tai khoan chuyén tién di, man hinh sé& hién thi s6
du kha dung cuia tai khoan.

Tai khoan/sd thé nhan: nhap sb tai khoan/sd thé cua nguoi nhan, click
biéu tuong tim kiém dé luu chon nguodi nhan trong danh ba.

S tién chuyén: nhap sd tién can chuyén.

Noi dung chuyén khoan: nhip noi dung trong vong 54 ky tu.
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@ Chuyé&n khoan trong hé théng

1. Thong tin giao dich

Tai khoan chuyén SO dur kha dung (VND)

(VND) - 71 1AA358 xoewx - 90.000.000.00

| oviemin J  tAuisr

Quy khach c6 thé nhan vao duong link “théng tin phi va han mic giao
dich” & “gid giao dich” dé tham khao céac thong tin lién quan. Nhan nat Chap
nhan sau khi hoan tt.

Man hinh hién thi cac thong tin giao dich, quy khach vui 1ong kiém tra lai
thong tin. Néu thong tin chua chinh xac xin nhan nat Quay lai dé stra. Néu thong
tin chinh x4c xin nhan nat Chap nhin dé chuyén sang budc tiép theo.

MAa OTP sé duoc giri qua tin nhin SMS t6i s6 dién thoai quy khach da
cung cap khi dang ky.

seee® L 005 9:41 AM 100N, -

€ Messages VietinBank  Contac!

Dich vu VietinBank iPay
Internet Banking/Maobile
Banking. Ma giao dich;
1234. So tien: 1,000,000
VND. Ma OTP: 123456.

Quy khach d6i chiéu Ma giao dich trong tin nhin vi mi giao dich trén
man hinh. Néu trung khép xin vui long nhap OTP va nhan chap nhén dé hoan tat
giao dich.
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Nhap OTP

Néu mi giao dich khong tring khép vui 1ong khong nhap OTP vao bét cir
man hinh nao va nhan quay lai. Trong truong hop c6 nham 1dn hodc gian lan, khi
ma OTP duoc nhap 3 lan khong chinh xac, hé théng s tu dong huy giao dich.

Sau khi quy khach nhap chinh xdc OTP va nhin chip nhan man hinh s&
hién thi thong bao giao dich thanh cong.

Néu thong tin nguoi thu hudng chua nam trong danh ba ban chon nat Luu
danh ba s& hién thi dé quy khach c6 thé thyc hién luu thong tin va tiét kiém thoi
gian cho céc 1an chuyén khoan tiép theo.

c. Chuyén khoan ngoai hé thong

Tai khoan chuyén: chon tai khoan chuyén tién di man hinh s& hién thi s6
du kha dung cua tai khoan.

Tai khoan/s6 thé nhan: nhap sb tai khoan/sb thé cua ngudi nhan hodc click
biéu tuong tim kiém dé lya chon ngudi nhan trong danh ba.

Ngudi thu huong: nhap tén ngudi thu huong.

Ngén hang nhén: trong qua trinh nhép tn ngan hang nhéan hé thong s& tu
dong tim kiém va hién thi ngan hang phu hop dé lya chon. Ngoai ra quy khach
c6 thé click vao biéu tuong tim kiém dé chon trong danh sach sén co.

@ Chuyén khoan ngoai hé théng

1. Thong tin giao dich

Nigdn héng nhin Thong tin phd va han mutc giao dich
vietcom
NGAN HANG TMCP NGOAT THUONG VIET NAM (VIET COMBANK)

Luu y: click vao link “Thong tin phi va mirc giao dich” & “gio giao dich”
de tham khao cac thong tin lién quan.
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Nhan chip nhan dé chuyén sang bude tiép theo.

Truong hop chuyén khoan nhanh

Néu tai khoan chuyén 1a tai khoan ATM va tai khoan/so thé nhan ndm tai
cac ngan hang lién két, quy khach vui long nhap tiép cac thong tin sau:

S tién chuyén: nhap s tién can chuyen

Loai phi: chon ddi tuong tra phi chuyén khoan 9.900 vnd (nguoi chuyén
hodc nguoi thy hudng).

Noi dung chuyén: nhap ndi dung toi da 54 ky tu.

@ Chuyén khoan ngoai hé théng

1. Thong tin giao dich

Tai khoan chuy&r Tai khodn/S& thé nhar T&n ngudi nhar

711AA1540000 - A - VND Q70436680724 337000 MNGUYEN HONG HANH

ECTTTE T

Nhén nat chip nhan dé chuyén sang budc tiép theo.
d. Thanh toan héa don

Quy khéch lya chon muc Thanh toan héa don -> giao dich & menu chinh
dé c6 thé thanh toan céc loai hoa don sau:

- Tién dién

- Vé may bay

- Cudc dién thoai ¢d dinh: ¢6 dinh thong thudng va ¢ dinh khong day

- Cuoc dién thoai di dong: tra trudc & tra sau

- Cudc Internet ADSL

- Topup OBU (nap tién phi ciu duong)

- Toan bd hoa don cudc vién thong VNPT
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